QUEENSLAND PUBLIC HOSPITALS COMMISS/ON OF INQUIRY

STATEMENT OF MORGAN NEEL AN NAIDOOD

|, MORGAN NEEL AN NAIDOO of . East Brisbane in the State of
Queensiand, stale on oath:

1. Fuel Records

1.1 The Commission has provided me with a document that schedules my fuel purchases
in light of ieave arrangements. | have been given less than 24 hours to respond to
this document. [ have not had the opporiunity fo review the fusl record dockeis
themselves but must rely on the accuracy of a document, created by those assisting
the commussion which appears to only have considerad HR entered records.

12  As the dates are so far in the past, | cannot recall specific circumstances of what
occurTed.

1.3 Mest of the occasions that the Commission has provided to me regarding the fuel
records fall into fwo categories. These categories are:

(1) Times when the schedule indicates | left work early or arrived late; and

{(2) Periods of ime where | was on leave which, for some reason, HR has failed to
record the leave.

14 I have prepared a table responding to the individual occurrences in the scheduls
prepared by A Stelia of the Commission.

16/08/2002 Forest Gien The schedule shows that | would have left 2arly and =i the
hospital around 12.30pm ~1pm.

159/08/2002 Forest Glen The schedule shows that | wouid have been running lata
and wouid have amived at Hervey Bay around 11am.
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The schedule shows that | would have left the hospital

04/09/2002 Gympie
Wednesday around 2.45 pm
16.10
16/08/2002 East Brisbane | The schedule shows that | would have been running late
Monday and would have been in Hervey Bay around 2.00pm.
§5.4g
21110/2002 Gympiz The schedule shows that | would have been running late
Monday and would have arrived in Hervey Bay around 11.30am.
16.06
08M1/2D02 East Brisbane | The schedule shows that | would have left early and would
Friday have left Hervey Bay around 10 am.
13.51
1171172002 East Brisbane | The schedule shows that I would have been running late
Monday and would have arrived Hervey Bay approximately midday.
B.08
15/11/2002 Cannon Hill The schadule shows that | would have left Hervey Bay
Friday around Bam.
11.44
271172002 tast Brisbans | The schadule shows that | would have basn running late
Wednesday and would have arrived around 1.30pm.
8.43
2710212003 Zast Brisbane | | attended the 2003 “Excallence in Joint Asthropiasty”
Thursds seminar at Sea World Nara Resort on the Goid Coast from
g 27 February 2003 to 1 March 2003, Aftached to this
18.04 siatement and marked MNN- 17 is 2 copy of the ceriificate

of attendance, the programme for the seminar and a letier
from the organisers thanking me for my attendance.

| would have been on approved leave, which HR has failed
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D5106/2003 East Brisbane | The schedule shows that | would have leff early and would
Friday have left Hervey Bay around 2.30pm
18.44
Records from | Kedron, There is a roster that says | was on leave.
U_? 508 fggggo ;\;}ggl% Eggily’ Attached fo this statement is a roster which states | was on
leave from 11-15 August 2003. The roster is attached to
Sziurday fo this statement and marked "MNN-2 ”. § & 10 August is a
Friday weekend.
21812003, On call roster shows that | was on leave 22 August and that
22/082003 & | was not listed on the roster for 21 August. The roster is
25/08/2003 “MNN- 27
Thursday, Friday
and Monday
21/08/2003 to | Various Given the length of ime for which the fuel records show |
2B/08/2003 could not have been at Hervey Bay, | balieve such an
extended period of time must have been taken as leave.
itis inconceivable that | could have been on leave without
approval for such a period of time, and there be no record
of contact with me.
i befieve the HR depariment has failed {0 maitain 2 record
of this leave.
280872003 Mitton Roster shows | was not on duty this day. The rosteris
Thursday MNN- 27.
12.51
28/08/2003 {0 From 31 August to 4 Septembear 2003, | attended the
047082005 Siryker OrthoPacific Conference in Quesnsiown NZ.
ST Attached to this statement and marked “*MNN- 3™ are
documents which show my attendance by an #inerary of
Qantas flights with departure date Saturday 30 August 2003
and returmn date 6 September 2003, the conference
programme and a certificate of attendance for the
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coniferance.

Accordingly, | did not fill up the caron 3 Septernber 2003, |
believe a member of my family filled the car, which is
allowed under the fuel policy of Queensland Heaith.

! would have requested leave for this period and it would
have been approved according fo the same procedure as
my other periods of conference attendance.

There is a roster which states | was on leave from 1-5
September 2003. The roster is “MINN- 27

29/12/2003 to
02/0172004

The schedule shows that | would have left Hervey Bay =
around 2pm. o

1 January was New Year's Day, a public hoiiday.

27101/2004
Tuesday
14.12
to
01/02/2004
18.27

East Rrisbane

Aitached and marked MNN- 4” to this statement is a
memorandum dated 12 December 2003 and a roster from
January 2004 regarding leave for this period. The
memorandum forms part of exhibit 434. The roster clearly
shows I was an leave from 27 January to 30 January 2004,

The odometer shows that | could not have travelled to
Hervey Bay betwesn Tuesday 27 January and Sunday 1
February but that Is because | was on leave, for which thera
is a lzave mamo.

HR has fafied to record this period of ieave.

27 Jar mobile phone call is also from s period on leave.

13/02/2004
Friday
14.41

Forest Gien

The schedule shows that | would have left Hervay Bay

hospital approximatsly midday.

2710212004
Friday
17.04

East Brisbans

I believe | would have provided a teave Tom or called the
ciinical support person {o report my absencs on this date.

| believe HR has failed io record the abssnce.

23104/2004
Friday

Hamilton

The schedule shows that | would have been running iate
and would have arrived at hospital approximaiely 10.50am.
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07/05/2004 Gympie The schedule shows that | would have left hospital around
Friday 3pm.
16.57 I vary rarely tock lunch breaks and | always finished my
) duties before leaving on a Friday afternoon.
04/06/2004 Gympie The schedule shows that | would have left hospital around
Friday 3pm.
| vary rarely took lunch breaks and | always finished my
18.51 AR . .
dubes bejore leaving on a Friday aftemoon.
07/06/2004 East Brisbane | The schedule shows that | would have arrived at Hervey
Monday Bay at 10am.
555 I vary rarely took lunch breaks and when late, where
’ required | stayed back later in order to finish my Monday
duijes.
13/08/2004 Milton This was the first day of my hospitalisation in the New Farm
Friday Clinic.
15.07 The Commission's schedule wrongly states that | was in the

New Farm Ciinte from 13-16 August 2004. The Clinic
records clearly show | was in the New Farm Clinic from 13
to 28 August 2004. | refer the commission to MNN-2 of my
suppiemaniary statement of 10 October 2005 for these
records. :

‘ine hespilza! was awars of my hospitalisation and was
providsd with a medical certificate from Dr Christensen for
the perod of 8 August to 8 Ociober 2004, aftached to this
statement and marked “MNN- 5"

| refer to a bundle of emails and the chronological table of
my ieave anginally atiached to Dr Terry Hanelt's
supplemeantary siziement which | attach to this statement
and mark “MINN- 8" which demonstrates that the hospital
was awars of my hospitalisation and that leave was
recordad on the following dates:

9/8/04-12/8/04 (13/8/04 wrongly omitted from HR records),
16/08/2004 to 20/08/2004, 23/08/2004 to 25/08/2004,

26/08/2004, and 27/08/2004.
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2B/08/2004 to
02/09/2004

The Commission scheduie states that I could not have
tfravelled to Hervey Bay between 28 August and 2
September.

This is because | was recuperating after my hospitalisation.
There is a medical certificate covering these days, which is
attached at MNN-5.

| believe it was an oversight of the HR department in fafiing
to record ieave for the week 30 August {o 2 Septernber. My
leave forms commence again on 3 Sepiember 2004. | refer
the commission once again to the table of leave attached io
Dr Terry Hanelt's supplementary statemert, which 1 attach
at MNN-5.

[ had an appointment with Dr Christensen on 2 September
2004,

02/08/2004
Thursday
11.13

East Brisbane

I had an appointment with Dr Christensen on this date.

! would have made a cali to the cimical support person if
this was an unplanned leave day and | would have provided
a leave form if it was a planned leave day.

| believe HR has failed {o record this leave.

151172004
Maonday
840

Gympie

The schedule shows that | wouid have armived at Hervey
Bay at 10am.

I vary rarely took lunch breaks and when | was running late,
where required, [ siayad back l=fer in order to finish my
Monday duties.

2371212004
Thursday

8.3

Ezst Brisbane

This was my final day in the New rarm Clinic for this period
of hospitalisation.

The leave form around this tims ends on 17 Dacembear
2004, which was my firsi day in hospial.

[ believe this was an error by HR zs the hospiial was
certainly aware that [ was hospifalised ai his ime.

Attached and marked “MNN-7" is the leave form, originally
attached to Dr Terry Hanelt’s supplementary staiement,
from 29 November 2004 to 17 Decamber 2004. | would
also refer the commission to the New Farm Clinic tax
invoices attached to my supplementary statement dated 10
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October 2005.
04/04/2005 Gympie The schedule shows that | would have amved at Hervey
Monday Bay at 9.30am.
8.01 I very rarely was able to take lunch breaks, and when ! was
| running late, where required, | stayed back later in order to

finish my Monday duties.

Leaving Early

1.5 For the periods of fime where I have left early or arrived late | would say that during
my time at Hervey Bay Hospital, I worked through my lunch break, almost witheut fail
and was not paid for this time. As I stated in my original statement to the
cormmission, | organised in-service meetings a 4-6 times in a year. Meetings often
went from 5 {0 9 pm. | never claimed PFayment for this overtime. From Tuesday to
Thursday | often went in to work wel] before I was rostered to start. | would also fike
to mention that { very often took work home with me from the hospital, which | would
compiete over the weskend in Brisbane. | befieve that these praciices mitigate the

occasiocnal late arrival or early departurs.

1.6  The scheduie provided by thoss assisting the Commission has pointed to
approximately 17 incidences of late amivals and early departures ovar a2 period of 4
years. This is an average of 4 fimes per year. This is not substantial when compared
to the almost 30 years of service | have provided io ihe health cara sysiem in
Queensland, most of that within Queensiand Healih,

1.7 Thers were times, where, beyond my centrol, the fraffic fravelling to Hervey BRay
resulied in my lafe amival at fhe hospital. | aiways ielephoned ahezd 1o the hospital
to inform them of the late amival when this occurred.

1.8 I understand that Dr Terry Hanelt has mentionsd 2 page 3 of his supplementary
statement that | offen worked tonger hours than the requirad hours and this is frue.
Dr Hanelt also states in his original statement at paragraph 81 () that senior stad
oiten work overtime for which they do nat claim and in recognition of that fact, some
ilexibility is allowed in taking time off in lieu of payment of this overiime. Given the
large disiance bstween Hervey Bay and Brisbane, | tended to take this time by
leaving early aftar | had finished my duties at Hervey Bay on some Friday afternoons.
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1.9 | remember on some occasions that continuing orthopaedic education sessions were
held on a Thursday evening at 6.30pm in Brisbane. | would have left Hervey Bay
earlier than usual to attend those. [ cannot, however, recall specific dates.

1.10 I stand by the statements | have made in my original statement and supplementary
statement that on all occasions when | was an sick leave, | would call in to the dinical
support officer to inform the hospital of my absence and that when | tock planned
leave, | always filled out a leave form and sent # via the clinical support person to Dr
Hanelt who would then send it to the hospital’'s Human Resources Manager. | have
no contral over whether the form makes its way onto my personnel file and | have no
control over leave (either planned or unplanned) being entered by members of the

HR department.

111 My memory regarding dates and reasons why | wouid not have been at the hospital is
incomplete. | cannot recall specific dates except to the extent that documentaiion
has been abie to assist ma. | have not had the opportunity to take the requisite
amount of time {o be able to assemble all the relevant documentation. | have not, for
example, been able to look at each of the resters for all dates provided in the table.

112 Iwish | had kept my own records of leave taken rather than relying on the HR
depariment fo maintain such records, as through this inguiry 1 have come fo leamn that
the records kept by HR are incormplete, inadequate and at times, incorredt.

5 PP

SWORN by MORGAN NAIDOO at on 22-6ctober 2005 in the
presence off S A Ao
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QUEENSLAND PUBLIC HOSPITALS COMMISSION OF INQUIRY

ANNEXURES TO STATEMENT

Annexures “MNN-17 to “MINN-T” to the statement of MORGAN NEELAN NAIDOO sworn on
22 October 2005.
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“MNN-1” certificate of attendance, program and letter for | 10-12
Excellence on Joint Arthroplasty seminar 27 February io
1 March 2003.

“MNN-2” roster for August 2003. 13

“MNN-3” Qantas flight confirmation, program and 1416
certificate of attendance for Annua! CrihoPacific meeting
from 31 August to 4 September 2003.

“MNN-4" leave memo from 12 Dacember 2003 gnd on- 17-18
call roster for January 2004. :

“MNN-5" medical ceriificate from Dr Christensan for 8 18
August to 8 Ociober 2004.

“MNN-6” Dr Hanelt's chronological order recorded leave | 20-26
table and emails regarding hospitalisation in August
2004.

“MNN-7” approved leave form for 28 Novembsar ic 17 27
December 2004.
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