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Source of Complaint

Other
Anonymous

Staff Member

H2003/04 YTD
E2004/05 YTD

Relative/Carer

Friend/Advocate

1

External Source

Consumer

Complaints from External Sources

Not Known
MP - Cther

E32003/04 YTD
& 2004/05 YTD

Staff Referral

Other QH Dept
Other

MP - Burnett
MP - Bundaberg
Ministerial

Heaith Rights Commission




ALLED

ASPIC

DEM

OTHER-Mullipla

Complaints by Units

BIMHS [

EIWUM

COMMUNITY [

CORF 5ERV E

MED DN Bz

PAEDIATRIC

HS Management =

12003 YTD 2004 YTD CI2005 YTD |

UNIT .
ALLIED
ASPIC
BIMHS

BWU
COMMUNITY

CORP SERV
DEM

MED DIV

MED SERV
OTHER-Cormm
OTHER-Misc
OTHER-Meitiple

PAEDIATRIC
RLUIRAL

DAS

HS Manzagement

LINIT DESCRIPTIONS

Dietetics, Occupational Therapy, Physiotherapy, Speech Pathology, Social Work.
Surgical Ward, DSU, Elective Surgery, PAC, Theatre, Stoma, ICU. {Anaesthetics).
MHU, CYMHS. ’

Family Unlt.

ATCDS, Child Health, HACC, HMA, TSDAT, Breastscreen, Indigenous Mealth, Q Clinic/Sexual
Health, Community Heaiih,

Health Information, Optomedtrical, Main Hospital Reception, Coffea Shop.

Dept. Emergency Services.

Medical Ward, Rehab, Ward, Renal Unit, Diabetes Edusation.

Opthaimolegy, Pharmacy, PTS, Medical Imaging.

Dental, Pathology, Other.

Bundaberg, Other.

Anzesthetic/DEM/Medical Services/Reception, Bundaberg, DEM/Paediatric: Unit, Elective
Surgery/Dental, Pharmacy/IMHS, Pharmacy/Medical, Pharmacy/Surgical, SOPDfHome
Medical Aids, SOPD/Pharmacy/PAC, Dental/Optical, DSU/PhysiofSurgical, Dental/ DEM/SOPD,
Surgical/Dental, Dental/Elective Surgery, Dental/SOPD, DEM/Paeds Unit, PTS/Theatre,
DEM/PTS/Palligtive Care.

Paediatric Unit.

Childers, Gin Gin, Mt, Perry.

SOFD.

Health Service Management.

oS



Treatment

Insufficierd Dafa

Privacy/Discrimination

Cost

E12003 YTD H2004 YTD 02005 YTD

Resolution Mechanism
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apology given =
Concern Registered
costs refunded
Explanation given

improved praciice

services provided
Unresolved
In process

Perfarmance Manzagement
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Days to Closure

6'/’

Average Days io Resolution
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