i NN

a
w

Queensland
Government

Quaens[and Heaith

Bundaberg Health Service District
COMPLAINT REGISTRATION FORM
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Type of Complaint: [} Written

Name of person handling complaint: _ DafTen
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Facility: Bondaberd Childers Gin Gin M. Perry
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| O Other —Please speciiy —
MP
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First progress report:
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Category Deseription
i. Access to Services
. Eommimicaton
. Consent

. Corporats Services

. Cost

. Grievances

- Privacy/discrimination
. Professional Condunct

. Treatment
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Service Type

Location of IncidentE81e

Staff Category

Staff involved in the cornplaint: B

Severity of Complaint

Level One: Trivial, misconecived, subject matter not warranting acesplancs for vastigation

Level Two: Complainant could havs resalved complaist casily with support from staff invalved

Level Three: Legitimate wns,_;mﬂ complaints, especially about communication or practce managemont, but no asting detriment

Level Four: Significant issues of stondards, quality of care, or denfal of rights, complaints with clear quality essurance implications

Level Five: Long-term or severe damage, including death, seriovs adverse owientnz, profassional misconduct
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Complainant Objective | & Register concern 7 Receive explanation [J Obtain apology
Tt e mprvasbPt | 3 Obtain refund [J Access service 0 Change procedure

0 Change policy 0 Compensation = Discipﬁnarynacﬁon
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Adverse Outcome
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" Please provide a brief summary of the complaint
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Bundaberg H ealth Service Distﬁcf
Queensland NOTIFICATION OF COMPLAINT

Government
Date: 27.08.2003 Time: 3.40pm
Name of Facility: vBundabers [ J Childers ) Gin Gin 07 Mt. Perry
Complainant: v Patient[J Visitor 7 other (please state)
Name: e bl . URNumber: // EOTY
Address:___ 7

Phone: 41-347348

——

Details of Complaint (atrach additional information if nacessary):

Has bzen o specizlist clime today, snffering soreness/pain in her I=ft breast. Does not know the name of the doctor )
who saw her, but he had dark skin, dark hair and a mounstache, The doctor spent about an hour with her, and then g
told her to et dressed, as he was going to gct someone else o examing her, as he didn’t now what was wrong with
her. ‘When the doctor returned, he didn’t hiave-anyone eise with him, and asked her to agzin undress and proceeded
to pyarmine plav writh) her breasts for about another half howr. said she felt very uncomfortable with -
him, and with ’fhc examination that took 1.3 hours. Ifhe didn’t Inow what was wrong W’iﬂ:l her, he should have
brought someone &lse in for another opinion. He also asked her if he could examine the lowe:r part of her body, but i

i she refused this request, as she was there becanse of 2 sore breast.  She also indicated that the doctor’s pants were -’-{

22(2{0%  wet, and this also made her feel very uncomfortable. She ended up leaving the clinic, without 2 diagnosis being made
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