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Minister for Health and Minister Assisting the Premier on Women’s Policy

Queensland Health — Measured Quality, Internal Hospital Reports (Phase 2)

Purpose "
1. To inform Cabinet of the Measured Quality Internal Hes

Background

2. The Measured Quah’t_y eftt of The Measured Quality project funded

Program The Phase 1 reports, which were

Ve
“Patient Sahsfactlon and System Integration and Change from
2 TEPOTLS ENCOmPpass the phase 1 data and include further datasge 2002

Issues -
3. The Measured Quality project aims to dev,qlapg@

through password
yieral, General
pesmb]eto

onfidential nature of the data being
itate local level analysis and problem

identification an
5. Key issues arisings;

Managers and som
auditing processes.

hag€ 2 reports have already been Verbal]y presented to Dlstnct
have already been investigated through further analysis of the data or

estigated or is

currently under review. This includes increased m—hospltal 5 acute myocardial
infarction at Caims Base Hospital in 1999/2000 it W5 due to a high
presentation of patients with multiple organ"fml— : f

Hospital which is also currently under réses# This cjata exermnplifies the importance of the need
for data security to be balanced with the need for local level analysis.

Is this in accordance with Government election commitments?
7. Not applicable.

Recommendation
8. That the submission be supported.

Action Officer: Ros Walker DDG (PD): Da: LR LG
Area: Social Policy \ AAb 5\@ - }‘g)\é\b CAB.0007.0002.00679

Telephone: 47693
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TITLE

Queensland Health — Measured Quah'ty,' Intgapst

MINISTER

ds over time. The
leased publicly.

» improvement in the quality of existing data collections and information systems

¢ identifying potential gaps in data collections where Queepslagd Health may require
more information to better manage services ; and :

» development of a core set of perfonnance{;:ﬂfd: s thebalanced scorecard and
working closely with the Austra) '
extraction of national data fo
services nationally.

*benchmarking the quality of health

To make best use of the Measured Quality Internal Hospital Reports (phase 2) local level
analysis must occur, issues identified and clinicians and managers must drive the health
system improvements with assistance provided from organisational change management
units and projects, clinical networks and collaboratives. In doing this, strict controis will be
placed on the use of the data (as detailed in paragraph 18 in the body of this submission).

One of the reasons the Measured Quality Program Area was undertaken by Queensland
Health was to develop internal reports that routinely measure and utilise performance data
for the Queensland public hospital system. The purpose of these reports is to:

ﬂ‘ This document is the property of the Government that created it and is held in trust by the Public Service.
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CABINET-IN-CONFIDENCE

¢ provide a balanced and comparative picture of the performance of Queensland public
hospitals;

s identify any variation between hospital performance indicator results (both potential
positive and negative ‘outliers’); '

o flag ‘outlier’ (negative and positiy,

execut;ves to aIIow mterpr LAt

across the areas of:

¢ (Clinical Outcomes (Interna] Busiz
. Effl(:lenc:y (Fman i

HHEE con31deration the Measured Quality Intemal Hospital'Repoﬁs (phase 2)

yepiuty Director-General,
ecure site, only and
e site cannot be
| “view only’.

RECOMMENDATION

That following consideration, the contents of the subnsi

N—

WENDY EDMOND MP

MINISTER FOR HEALTH

MINISTER ASSISTING THE PREMIER ON WOMEN’S POLICY
60 June 2003

L
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CABINET-IN-CONFIDENCE -

BODY OF SUBMISSION

OBJECTIVE

1. To inform Cabinet on the content,, sland Health — Measured Quality

d accountability. A
e (Quality Council)
I'n‘cludes ensuring

5.
'ht Program Area. The goal of the Measured Quality Program
ve the capacity of the Queensland public health system to provide
quality services and deliver optimal outcomes by develgping i
measure and utilise performance data. These Systems.
balanced scorecard methodology and e,
performance accountability (Sjrategi :
the Strategic Plan by providi
. comparative data on th ity of services provided by Districts and Zones,
more informed investment decisions can be made; and
. benchmarking information on performance across key indicators, this
Program will contribute to a corporate culture of evidence-based practice.
6. The goal is consistent with the Strategic Plan statement that Queensland Health’s

performance will be assessed by monitoring the outcomes of health services and
client satisfaction.

UL TR

CAB.0007.0002.00683
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CABINET-IN-CONFIDENCE .

.ﬁoué co_nsideration by Cabinet

The overall purpose of the Measured Quality Hospital Reports (Phase 2) is to
improve the accountability of health services by establishing an ongoing process that
reports on performance and supports continuous quality improvement.

=Sthaart State: Health 2020 Directions

This purpose links with areds identified i
Statement, including:

megsuré'thanges in population health status

developing and refinin _~
; m uerformance;

10, On 11 November 2002 (Decision Numb
measured quality project and
the release of a further 60 individual hospital reports utilising
improved data and analysis.
ISSUES
11.  The Measured Quality Inte ag arcas for potential

improvement and areas wh b pﬁt&nﬂally best practice. The phase 2
reports also identify trends 6 ow hospitals to identify whether results
are improving or not, or if any peaks or troughs’ have occurred over a period of
time. This will assist in identifying causes for the variation as correlations can be
made between the results in the report and an event within the hospital that may have
caused the variation eg. change in practice, process, or procedure at a local level.
This will help identify the ‘levers’ in the system that will provide relevant
information to managers and staff and assist them in making well informed
decisions, and provide a greater understanding of the type of outcomes that will be

achieved as a result of changes being made.

LU IR
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E

12.  Queensland Health is the first health service provider in Australia to measure
hospital quality to this extent. A number of benefits that have been partially realised
as a result of the Measured Quality reports so far, include:

cﬂfe set of performance indjcators ACTOSS the balanced
Health and

o an understandmg of the information is realised and to generate
d1scu551on interpretation and d;ssemmatlon of the results. ThIS 3 process will lead to

15.

changes for improvement, the internal reports will only be accessible by the relevant
District Managers, three Zonal Managers, Deputy Director-General Policy and
Outcomes, General Manager Health Services and Director General only. It will then

_be left up to the discretion of each District Manager and Zonal Manager as to which
staff members should preview the results so as further investi gat;on can be
undertaken.

HRHT] HNR L

CAB.0007.0002.00685
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CABINET-IN-CONFIDENCE .

16.  The data requires local level analysis to identify key issues or trends that may require
service or health system responses. Some examples of data that have been presented
to District managers and are currently being investigated or have already been
investigated are included at Attachment 1. These examples exemplify the need for
the data, particularly to be viewed in context, andfor trend analysis to identify
sustained issues.

Blisht thos& sults that will be / or have already

2

17. While the abovekﬁtof i :

18. Ags the release of such data without context co
Qucens]and Health is very cogmsant of the né

indicating that they are now accessing a
UNIQUE user name and a UNIQUE a

y Option has been considered, the QHEPS team has advised that
o completely eliminate all options for printing and distribution
from the Windows environment. While this is the casp, it is bglicved that the secure

19.

each Manager has a clear un:
and to avoid any misinterpre
not be printed or distributed

20.  The security placed around each hospital report and restriction to the relevant
Managers will provide the hospital with the appropriate *blame free’ environment to
disseminate the results within the report, so that genuine quality improvement can be
achieved. Some of the units and program areas that are currently operating within
Queensland Health will be on-hand to assist hospital staff with interpreting the
results and to develop strategies to improve quality include: '

I RHEE

CAB.0007.0002.00686
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Zonal Management Units;
Clinician Development Program Area (QIEP);
Organisational Improvement Unit;
Collaborative for Health Care Im

Geperal Manager Health Servmes and Director General will access the
Measured Quahty Internal Hospital Reports (phase 2) through an intemal electronic

secure site only.

(] (A

CAB.0007.0002.00687
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ATTACHMENT 1

Cairns Base HSD

Hysterectomy — Complications of Surgery rates (per 100 seps)
This result has been flagged with the District Manag #4Catrns HSD and is currently being

reviewed. The result has been flagged as an ouﬂlﬁ“?ﬁr one year (2001/02) and is statistically
significant. Factors that could be i

: audlted and it was found that most patients died of multiple
- of their condmons Only two of the deaths were even considered for

2001/02 and is most significant for th
this hospltal are correlatmg w1

year.

Colorectal Cancer - Complications of Surgery rates (per 100 seps)
This result has been flagged with the District Manager for RB&W HSDyand is currently being

reviewed. The result has been flagged as an ‘outlier” for only one /(1) and is statistically
significant. High complication rates for colorectal is hospital are correlating
with high long stay rates, which may suggest that
conditions. Factors that may also be co :
documentation (administrative changes

Toowoomba HSD

Induction of Labour rates (per 100 seps)
A chart audit has been undertaken for the result for 1999/2000 and revealed that coding and

documentation was the major reason for the variation. The resalt for 2000/2001 was similar and has
been flagged with the District Manager for Toowoomba HSD and is currently being reviewed.

Nambour HSD

Stroke - In-hospital Mortality rates (per 100 seps)
This result has been flagged with the District Manager for Nambour HSD and is currently being

reviewed. The result has been flagged as an ‘outlier’ for only one year (2000/01) and is statistically

IR (R
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significant. Factors that may be contributing to this rate include change of coding practices or
documentation (administrative changes) or an aberration for a year.

Knee replacement - Complications of Surgery rates (per 100 seps)
This result has been flagged with the District Manage Agambour HSD and is currently being

reviewed. The result has bcen flagged as an oderate confidence level for 2 years
ng stay rates w1thm this cohort, which

This result has bee

The charts for the ppé al
while the primary diapntsis was pneumonia, the cause of death was related to co-morbidities or

other events (such as myocardial infarction, gastro-intestinal bleed etc) 1n_is.cveral of these patients.
Other patients were gravely ill on presentation with community-
soon after admission.

Mackay HSD
AMI — In-hospital Mortality rates (per

This result has been flagged with the
reviewed. The result has been flagged as aroutlier’ for only one year (2001/02) and is statistically

significant. Factors that may be contributing to this rate may include a patient cohort with an
increased severity in their condition. :

Heart Failure— In-hospital Mortality rates (per 100 seps)
This result has been flagged with the District Manager for Mackay HSD and is currently being

reviewed. The result has been flagged as an ‘outlier” for only one year (2001/02) and is statistically
significant. Factors that may be contributing to this rate may include a patient cohort with an

increased severity in their condition.

[THTIEL (R ML D
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o~ MEASURED QUALITY HOSPITAL REPORTS

The purpose of this report is to provide 60 major Queensland public hospital’s with data on a set
of core indicators measuring the quality of services. This is to assist them in identifying arcas
where they may be excelling, and places where they may need to make changes or improvements.

This is the first stage of a process of measurement with the current focus on the largest single area
of Queensland Health services — hospital inpatient SCIVICES:

t perspective to focus on continuous
ent with some direction on areas for

€ fieeds to be an ongoing systematic, comprehensive performance
hc health care system to identify trends over time and develop a

Clinical Utilisation and
Outcomes

ts’ perceptions of their
_' experience  including  their
{ perceptions of overall quality of care and
outcomes of care.

Describes the clinic
hospitals and refer.
clinical efficiency

e

Efficiency

adapt to a
_environment. More
z amines how  clinical
ormdtion technolog:es work processes and
hospital-community relationships function
within the hospital system.

Describes how hospitals utilise their
resources. It refers to a hospital’s cost
of service, resource management and
human resource allocations.

LRI R
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MEASURED QUALITY HOSPITAL REPORTS

» The reported indicators give us potential areas for improvement. They are neither proof of a
problem nor its solution.

» This report has been developed for the purposes of benchmarkmg for improvement, NOT

benchmarking for judgement.

stribution restrictions
Fid to the District

anyone.

o further investigati
local level

the decision.

e for positive results clearly document reasons for

improvement.
» networking with similar hospitals wi I xisting change management groups
through Zonal Management Units to i ‘Praetice approaches and sharing knowledge

s as required, determine corrective action/s and local indicators (process or outcome) that will
monitor impact of any proposed action.

e identification and development of procedures and policies that lead to improved performance.

 areview of procedures and policies developed to ascertain their effectiveness and implementation
of modifications required.

¢ document and share with peer hospitals, corrective action/s and improvement initiatives
undertaken within a six-month period for the purposes of benchmarking for improvement.

AT R By
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MEASURED QUALITY HOSPITAL REPORTS

Peer Group . .
Principal |Large  Medium{ Small
Referral and
Specialised

Hospital Name

Atherton Hospital
Avyr Hospital
Barcaldine Hospital
Beaudesert Hospital
Bilocla Hospital
Bowen Hospital
Bundaberg Hospitai
Caboolture Hospital
Caims Base Hudjity
Caloundra$fbspital

. Chinchilla Hospital
Cunnamulla Hospital
Dalby Hospital
Emerald Hospital
Gladstone Hospital
Gold Coast Hospital
Goondiwindi Hospital
Gympie Hospital

Is]am_'s._r ;
E fb}ﬁfé'?almcr Health Service
IKingaroy Hospital
Logan Hospital
Longreach Hospital
Mackay Base Hospital
Mareeba District Hospital
Maryborough Hospital
Mater Public Adult and MothegiH ospital
Mater Public Childrens Hospit
Miles Hospital
H Mossman Hospitat
Mount Isa Hospital
Nambour Hospital
Princess Alexandra Hospital
Proserpine Hospital
Quezn Elizabeth 1T Jubilee Hospital
Redcliffe Hospital
Redland Hospital
Rockhampton Base Hospital
Rowma Hospital
Royal Brisbane Hospital {inc. Roval Women's)
Royal Childrens Hospital
St Grorge Hospital ) v
Stanthorpe Hospital v
The Prince Charles Hospital
Thursday Island Hospital
Toowoomba Hospital
The Townsville Hospital {inc. Kirwan)
Tully Hospital
Warwick Hospital : v
Weipa Hospital
‘Wynaum Hospital
Yeppoon Hospital

AT YA
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Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

2001/02 2000/01 1999/00 3Year PeerGroup =’ State
Indicator Mean Mean Mean

Cairns Base Hospital |
‘Northern Zone Principal Referral and Specialised Peer Group

Acutfe Myocardial Infarction. .
196* 127 13.9

Clo1.1 In-hospital Mortality

Ci01.2 Long Stay Rates 246 12.1 99
Heart Failure

Clo2.1 in-hospital Mortalibt:... 103* 5.7 686
3 12.8 10.5 9.3

Cl02.2 Long Stay R:

Stroke
Cl03.1  In-hospital Mortabis 192
, Cl03.2 lLong Stay Rates 11.8 87
Jci03.2a  Acule Long Stay Rates 387" 109
Cl03.4 Nursing Home Separations 228" 133
Pneumonia
Ci04.1 In-hospital Mortality 7.0
Clo4.2 {ong Stays 12.2
14.6
238
Fractured Ne?ﬁ of Femur
Ci06.1 In-hospital Mortality 7.7
Clos.2 Long Stays 13.2
Cl06.2a Acute Long Stays 118
Cl06.5 Nursing Home Separations 198
Cl08.6 Complications of Surgery 11.8
- Knee Replacement
. }JCI07.1  Long Stays 94
Clo7.3 Complications of Surgery 223 175 . 17.5
Hip Replacement
ciog.1 Long Stay Rales 22.8* 13.6 126
cins.3 Complications of Surgery 33.0 247 234
Hysterectomy
Cl09.1 lL.ong Stay rates 7.7 18.6 13.3
Ci09.3 Complications of Surgery 236" 127 8.6
Cl9.4 on Women < 35 years 13.3* 11.7 128" 83 9.8
Ci08.5 Blood Transfusion Rates 95" 74" 68" 56 3.2
Standard Primiparae
CcHo.1 C-section - 16.4 124 14.2 - -
Ci10.2 Induction of Labour - 10.3 13.4 11.9 - -

CHo.3 Perineal Tears - 4.2 6.3 52* - -

Caims Base Hospital DC:01 Printed: 18/03/2003

Note: Coloured text indicates the facilities performance has been identified in the outlier crileria, warranting further investigation.
Data for this quadrant has been adjusted in an attempt fo allow for casemix differences between hospitals. The availability of individual patient
records has also enabled the calculation of confidence intervals and thus the identification of statistical significance for thess estimales.

IR
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

2001/02 2000501 1999700 3 Year Peer Group ° * State
Indicator Mean Mean Mean
Small for Gestational Age ’
38 45" 41" - -

cin.t Small for Gestational Age -

Maternat Post-Natal Long Stay Rate

CN3.1  Vaginal Births - 79 16 - -

Cl3.2  Caesarean Section Births - 4.9 77 - -

Asthma

Cl14.1 Long Stay Rates 11.9 12.9 10.9

Colorectal Carcinoma

€51 {ong Stay Rates 16.4 13.4 163
403 337 24.8 2089

Ci15.3 Complications;

Betweén ' and 99.9% certain that the resuit for the facility is different than the cohort averagezs

*
evidence o suggest that these hospitals are performing differently compared to the measif the
i cohort, aithough there is a reasonable possibiiity that the resultis due to chanee:
ek 99.9% certain that the result for the facility is different in comparisopfo the

ditforsht fr

the performance indicator for the facility is significanily

Caims Base Hospitai DC:01 Prinded: 18/03/2003
Jote: Coloured text indicates the facilities performance has been identified in the outlier criteria, warranting further investigation.

Data for this quadrant has been adjusted in an attempt to aflow for casemix differences between hospitals. The avaifability of individual patient
records has also enabled the calculation of confidence intervals and thus the identification of statistical significance for these estimates.

U T
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Measured Quality Hospital Report - Efficiency - 2003

Indicator

Current

Previous

Peer Group
Median

State Potential |
Median ° ° Saving )

Northern Zone -

Cairns Base Hospital -
Principal Referral and Specialised Peer Group

"

Ordinary FTE {Worked)

EFF-01

EFF-012
EFF-01.3
EFF-01.4

EFF-014a Nursing Agency

EFF-015
EFF-01.6
EFF-01.7
EFF-01.8
EFF-01.9

Ali staff
Managerial And Clerical
Medical
Nursing

Operatio
Trade
Visiflng
Professional
Technical

Total FTE
EFF-02
EFF-02.2
EFF-02.3
EFF-02.4

EFF-02.9

EFF-02.4a Nursingy

Al staff
Managerial And Clerical
Medical
Nursing

%
Opefatiof

Technical

Proportion of Sick Leave

579
80.5
0.00
346
122

EFF-03 Al staff £5%

EFF-03.2 Managerial And Clerical 5.18% 3.99%

EFF-03.3 Medical 1.87% 1.56%

EFF-03.4 Nursing 5.16% 4.71%

EFF-03.5 Operational 5.20% 4.99% :
EFF-03.6 Trade And Arlisans 3.67% 3.26% 4.68% 4.26% .
EFF-03.7 Visiting Medicat Officers 0.69% 0.25% 0.87% © 0.60%

EFF-03.8 Professional 2.95%

EFF-03.9 Technical 3.30%

Cost of Sick Leave per FTE

EFF-04 All staff $1,559 $1,450

EFF-04.2 Managerial And Clerical $1,381 $1,128

EFF-04.3 Medical $1,316 $1,033

EFF-04.4 Nursing $1.795 $1,582

EFF-04.5 Operational $1,322 $1,237

EFF-04.6 Trade And Astisans $1.354 $1,243

EFF-04.7 Visiting Medical Officers $1,532 $931

EFF-04.8 Professional $1,567 §$1.384

EFF-04.9 Technical $1.429 $1,409

Proportion of Overtime

EFF-05 All staff 3.32% 3.36% 327% 247%

Caims Base Hospital DC:01 Printed: 18/03/2003 i\ ;

Note: Current data coloured lext indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Conseguently, it is not possible to allow for casemix differences o to identify

statisticat significance.

(RN A
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Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
indicator Median Median ~ ° Saving
Proportion of Overtime )
EFF.052 Managerial And Clerical 1.26% 1.55% 0.83% 0.32% B
£EFF-053 Medical 18.9% 18.9% 18.9% 20.6%
EFF-05.3a Senior Medicat 23.6% 23.8% 23.6% 23.5%
EFF-05.3b Junior Medical 9.09% 8.79% 8.09% 14.7%
EFF-054 Nursing 0.67% 0.48% 0.67% 0.88%
EFF-05.5 Operational . 1.82% 1.00% 0.61%
EFF-05.6 Trade And Artisans Z 4.96% 1.33%
EFF-05.7 Visiling Medical Officers 11.1% 6.24%
EFF-058 Professional 313% 3.96%
EFF-059 Technical 0.67% 0.05%
Cost of Overtime petFTE ~
$3,624 $3,458 $3,315 $2,816 $289,000

EFF-06

EFF-06.2 $738 $864 $542 $27.000
EFF-06.3 Medical $22,889 $21,792 $22,889
EFF-06.3a Senior Medical $26,270 $25,263 $64,000
EFF-06.3b Junior Medical ' $15.791
EFF-06.4 Nursing
EFF-06.5 Operational $334 $57,000
EFF-06.6 Trade And Arfisans . $3.132 5881
EFF-06.7 $27,928 $22,444  $12,380 $71,000
$3,536 $2,926 $3,679 $33,000
$104 $468 $33.32
! 10.2% 10.7% 10.9%
EFF-07.2 Managerial And Clerical 9.19% 10.8% 34%
EFF-07.3 Medical 3
EFF-07.4 Nursing
EFF-07.5 Operational
EFF-07.6 Trade And Artisans
EFF-07.7 Visiting Medical Officers
EFF-07.8 Professional
EFF-07.9 Technical 10.8% 16.3%
Cost of Unscheduled Leave per FTE
EFF-08 A!i staff $3.597 $3.361 33,331
EFF-08.2 Managenial And Clerical $3,068 $2,804 $2,632 $75,000
EFF-08.3 Medical $3,907 $75,000
EFF-08.4 Nursing $3,497
EFF-08.5 Operational $2,919 $24,000
EFF-08.6 Trade And Artisans $3.342 $14,000
EFF-08.7 Visiting Medical Officers e 34,513
EFF-088 Prolessional $4,188 $4,048 $4,188 $3,968
EFF-08.9 Technical | $4,606 $4,422 $3,720 $3,327
Proportion of WorkCover Leave
EFF-09 All staff 0.23% 419% 0.37% 0.35%
EFF-092 Manageral And Clerical 0.07% 0.37% 007% 0.00%
EFF-09.3 Medical 0.00% 0.00% 0.02% 0.00%
EFF-09.4 Nursing -0.15% 0.07% 0.43% 0.25%
0.8%% 0.60% . 0.89% 041%

EFF-09.5 Operational

Caims Base Hospital DC:01 Printed: 18/03/2003

Note: Current data coloured text indicates resuit in the 1st or 4th quariile. Previous data coloured indicates at least 5% change to the cument
year data. Summary data has been used for this quadrant  Consequently, i is not possibie to allow for casemix differences or fo identify

statistical significance. .
U
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Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group  State Potential
Indicator Median Median ' Saving
Proporfion of WorkCover Leave
EFF-09.6 Trade And Artisans 0.00% 0.16% 0.00% 0.00% B
EFF-09.7 Visiting Medical Officers 0.00% 0.00% 0.00% 0.00%
EFF-09.8 Professional 0.05% 0.03% 0.07% 0.00%
EFF-08.9 Technical 0.00% 0.00% 0.00% 0.00%
Wor}cCover Risk
EFF-10 1.15% 1.13%
Occupancy Rate (Bed Day Efficiency)
EFF-30 77.3% 60.2%
Average Length of Stay
EFF-31 311 278
Proportiqn of Same
EFF-33 ) 58.6% 54.4% 53.7%
Elective Surgery Ln?m j .gl%p'ﬂl‘flon
EFF-34.1 Category 1 0.60% 2.50% )
EFF-34.2 Caiegory 2 4.79% {
EFF-34.3 Category 3 50.0%
Day Surgery Rate
EFF-35 .0% 56.4%

Day of Surgery Admission Rate
80.9%

$7,442,000
Top 10 DRG Average cost .
EFF-52.01 (1) L61Z Admil For Renal Dialysis
EFF-52.02 (2} ADSZ Tracheosiomy Any Age Any Cond
EFF-52.03 (3) U61A Schizophrenia Disorders+MHL:
EFE-52.04 {4) 060D Vaginal Delivery - Gih
EFF-52.05 (5) 001D Caesarean Delive; $5.221 34,057 $4.016 . $513,000
EFF-52.06 (6) UB3B Major Affective Ds - $7,106 35,763 $8.139 $8,825
EFF-52.07 (7} B70A Stroke +Severe/Comp roc $14,153 $17,378 $11,827 $11,827 $181,000 - )
EFF-52.08 (8) 104B Knee Replacemi & Reattach-CCC $t2,314 $i2,072 $10,163 $9,064 $151,000
EFF-52.09 {8) 0018 Caesarean Delivery+Sev Comp Dx $6,397 $6,215 $5,316 $135,000
EFF-52.10 (10} KO1Z Diabeti¢ Foot $10,391 $16,128
Casemix Efficiency - Acute Inpatients
EFF-53 129%
Asset Condifion
EFF-57 57.9%
Food Services - total cost per OBD '
EFF-58 - %2612 $23.15 $26.30 32745
Cleaning - total cost per m2 =
EFF-59 $39.32 $38.44 $38.80 $39.27 $23,000
tinen Cost per OBD
EFF-60 $2.05 $1.92 $1.50 $1.41 $371,000
Energy Consumption per square mefre
EFF-51 $29.88 $28.57 $26.21 $23.59 $140,000

Caims Base Hospital DC:01 Printed: 18/03/2003

Note: Cument data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant Consequently, it is nol possible to allow for casemix differences or to identify

statistical significance. i
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
System integration and Change - 2003

Current Previous Peer Group ‘ ‘State
Indicator Median Median
Cairns Base Hospital
Northern Zone Principal Referral and Specialised Peer Group
Accreditation
SICo1 1111 49/57
Credentialling
SIC02 9111 52/58

Workforce Managemen|

SIC03.1 78.1%

SIC03.2 78.6%
SIC03.3 n ! 42.6

~ SIC034.  Retention of Allied Health Staff 76.2% 84.29 %t 723%
! SIc035  Costof Training and Sludy Leave per FTE $254 $341
$112

SIC036  Cost of Education and Conference Gourses per FTE

Quality of information
SIC04.1  Accuracy
SiC04.2a Timeliness - Number of m

95.8% 94.2%

23 4.0 135 7.0

20.8% N/R 42. 7% 22.6%
313 NR 3 3

9.3% 27.5%

SIC06.1 In selected clinical areas

SIC06.2  In selecied clinical areas - internal 2 0.0%
SIC0B.3  In selecied clinical areas - external 2% 50.0%
Clinicail Pathways

SIC07.1  Extent of development and 238% = 162%
SiC07.2  Extent of development and ; 42.9% “3.7%
SIC07.3  Surgical (Orthopaedic) - extend 66.7% 50.0%
SIC07.4  Medical - extent of developme 25.0% 19.4%
SiCO75 O &G -extent of development and use 18.8% 50.0%
Facilitating continuity of care

SIC08.1 = Memorandum of understanding with focal GPs 10/11 26/54
SIC08.2  Use of pre admission clinics for elective surgery 2 2
SIC08.3  Provision of discharge summaries to GPs 50.0% 37.5%
5iC084  Shared ante and post natal care 4 2
SKC08.5 Cardiac rehabilitation 2 2
SIC08.6  Diabetic management service 2 2
Telehealth .

SIC0g Extent of teleheaith usage 77% . 5.8% ©154% 38%
Cairns Base Hospital DC:01 Printed: 18/03/2003

Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicales at least 5% change to the current
year data. Summary dafa has been used for this quadrant. Consequently, it is not possible fo allow for casemix differences or o identify

statistical significance.
I i
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003

Cairns Base Hospital ,
Northern Zone - Principal Referral and Specialised

Hospital Score:  Peer Significance: Peer Group Mean: State Mean:

Service Type: All types combined

PS01 Access and Admission Indéx 59.2 66.1
PS0Z Complaints Ma;'lagement Index ' 60.0 65.2
PS03 Discharge and Follow-up Index 62.1
PS04 General Patient Information index 688
PS05 Overall Care Index 65.9
PS06 Physical Environment indg 655
PS07 i 65.6
Service Type: Mat
PS01 68.2
psoz . 66.0
P503 nd Follow-up Index 66.0
PS04 General Pafient Information Index 68.3 68.0 ;:/.
PS05 Overall Care Index 663 67.2 L
PS06 Physical Environment index 679
. Pso7 Treatment & Related Information Inde: 66.2
Service Type: Medical ) :
PSO1 Access and AgAISS * 63.0 65.6
PS02 * 64.6 64.9
PS0 516 * 60.2 614
PSO& ; 64.9 * 69.2 ' 70.1
PSO05 Duai 58.2 657
PS06 ™ Physical Environment Index 52.8 65.5
Ps07 Treatment & Related Information Index 59.9 65.4
Service Type: Mental Health
PSSO Access and Admission Index 56.7
PS02 Complaints Managemenl.index 55.6
PS03 Discharge and Folio Indé 544
P304 General Patient Infot 58.0
P505 Overalt Care index 56.1
PS06 Physical Environment Index 60.3 :[
PS07 Treatment & Related information Index 51.8 :
Service Type: Surgical
P301 Access and Admission Index §9.5
PS02 Complaints Management Index 68.6
PS03 Discharge and Follow-up Index 65.1
PS04 General Patient Information ndex 733
Ps0s Overall Care Index 68.9
P506 Physical Environment Index 65.9
PS07 Treatment & Related Information Index . 67.1 69.6 69.7
Statistical Significance
* Between 90% and 99.9% certain that the result for the facility is different than the cohort average. There is some
evidenice to suggest that these hospitals are performing differently compared o the mean of the facilities in the
cohort, aithough there is a reasonable possibility that the result is due to chance.
dede 99.9% certain that the result for the facility is different in comparison o the cohort average. There is little doubt that
the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group.
N
CAIAI.LIKQIGI'!['!OODZ.OUTD{)

DGC:01 Printed: 18/03/2003 Data for this quadrant has been adjusted in an attempt to alfow for casemix differences befween hospitals. The
availabifity of individual patientt records has afso enabled the calculation of confidence intervals and thus the identification of statistical



CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

2001/02 2000101 1999/00 3 Year Peer Group © ° State
Indicator Mean Mean Mean
Gold Coast Hospital ’

Southern Zone Principal Referral and Specialised Peer Group
Acute Myocardial lnfarction‘
Ci01.1 In-hospital Mortaliity 130 12.5 12,7 13.9
Cit1.2  tong Stay Rates 97" 12.1 9.9
Heart Failure
Clo2.1 In-hospital Moriali 6.0 57 6.6

9.5 9.0 10.5 9.8

c1p2.2 tong Stay Ra

" Stroke *

Ci03.1 In-hospital Morts} 20.9 217 19.2
{;f03.2 Long Stay Rales 6.9* 76 0.7 87
i103.2a  Acute Long Stay Rates 52* 7.4 10.9

© Cl03.4  Nursing Home Separations 9.1 13.3
Pneumonia
Clo4.1 In-hospital Mortality 79 70
Cio4.2 Long Stays 17" 158 12.2
Diabetic Foot
CI05.1 P 31.4* 20.1 239* 18.5 146
Clos.4 283 36.4 35.1 341 23.8
Fractured N;é?ckﬂfemur
Ci06.1 In-hospitat Moriality 77
Cl06.2 Long Stays 13.2
Clo6.2a  Acute Long Stays 11.9
Cl06.5 Nursing Home Separations 19.9
Cl06.6 Complications of Surgery 1.8
Knee Replacement
7071 Long Stays . 94
;fifﬂ“f.s Complications of Surgery 194 291+ 26.2 246" 175 17.5
Hip Replacement
clos.t Long Stay Rates 9.0 13.6 1256
Cloa.3 Complications of Surgery 3.7 24.7 23.4
Hysteréc:tomy
Cha.1 Long Stay rales 13.9 186 133
Cl09.3 Complications of Surgery 46* 127 8.6
C109.4 on Women < 35 years 13.2 12.1 B3 106 83 98
Cles.5 Blood Transfusion Rates 52 T 33 31 38 56 32
Standard Primiparae
Gi10.1 C-section - 124 10.4* 11.2* - -
cHo2 Induction of Labour - 91" 87+ 8g* - -

- 32 26 29 - -

Ci10.3 Perineal Tears

Gold Coast Hospital DC:01 Printed: 18/03/2003

:_Iote: Coloured text indicates the facilities performance has been identified in the outlier criteria, warranting further investigation.
--Data for this quadrant has been adjusted in an atlempt to alfow for casemix differences betwsen hospitals. The availability of individual patient
rocords has also enabled the calculation of confidence intervals and thus the identification of statistical significance for these estimates,
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Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

CABINET IN CONFIDENCE

A

2001/02 2000/01 199%/00 3 Year Peer Group ~ ° State

Indicator Mean Mean Mean
Small for Gestational Age
Cii11 Small for Gestational Age: - 32 28" 3.0 - -
Maternal Post-Natal Long Sfay Rate
Cl3.1 Vagina! Births - 98* 86* g2™ - -
Ci3.2 Caesarean Section Births - 65" 76" - -
Asthma
cl14.1 Long Stay Rales 89" 128 10.9
Colorectal Carcinoma
Ci15.1 Long Stay Rates i0.7 134 10.3
CH5.3 Complications; i B4 248 209

v Statistical Significance

* Between 90% '_énd 99.5% certain that the result for the facility is different than the cohort averageiFhere’is
g evidence to suggest that these hospitals are performing differently compared fo the mes#fk i
cohort, although there is a reasonable possibility that the result is due to chanes 3
S 99.9% certain that the result for the facility is different in comparisgh

the performance indicator for the facility is significantly, g :

Gold Coast Hospital DC:01 Printed: 18/03/2003

Note: Coloured text indicates the facilities performance has been identified in the outlier criteria, wamanting further investigation.

Data for this quadrant has been adjusted in an attempt to allow for casemix differences betwsen hospitals. The availabifity of individuaf patient
recosds has alsa enabled the calculation of confidence intervals and thus the identification of statistical significance for these estimates.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Indicator Median Median - . Saving
, Gold Coast Hospital ' )
Southern Zone Principal Referral and Specialised Peer Group
Ordinary FTE (Worked)
EFF-01 All staff 1,228 1,228 955
EFF-01.2 Managerial And Clerical 163 1.2
EFF-01.3 Medical 107 412
EFF-01.4 Nursing 577 48.1
=FF-014a Nursing Agency 1.24 0.00
EFF-01.5 Operation 193 273
EFF-01.6 Trade A Artisans 127 1.7 14.6 103
10.6 11.1 0.67

EFF-01.7  Visiting Kadical Offige 12.3
EFF-018 Profession :

EFF-01.8 Technical 5.50 5.26
Total FTE ' '

EFF-02  All staff

EFF-02.2 Managerial And Clerical
EFF-02.3 Medical
EFF-024 Nursing
EFF-024a Nursing

EFF-02.8 “ppoléssional
EFF-02.83 Technical
Proportion of Sick Leave

EFF-03 Al staff

EFF-03.2 Managerial And Clerical
EFF-03.3 Medicai

EFF-03.4 Nursing

EFF-03.5 Operational

EFF-03.6 Trade And Arlisans
EFF-03.7 Visifing Medical Officers
EFF-03.8 Professional

EFF-03.8 Technical

Cost of Sick Leave per FTE
EFF-04 Al staff

EFF-04.2 Managerial And Clerical

i $1,129
$1,528 $1.316 $1,033

EFF-043 Medical ¥

EFF-04.4 Nursing $1,743 $1.672 $1,795 $1.582

EFF-04.5 Operational $1,156 $1,107 $1,322 $1,237

EFF-04.6 Trade And Artisans $1,130 $1,1189 $1,354 $1,243

EFF-04.7 Visiting Medical Officers $3,358 $2.369 $1,532 $931

EFF-04.8 Professional $1.429 $1.350 $1.567 $1,384

EFF-049 Technical $1,429 $1,250 $1,429 $1.409

Proportion of Overtime ]

EFF-05 All staff 2.98% 3.00% 327% 247%

Gold Coast Hospital DC:01 Printed: 18/03/2003

Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or o identify

statistical significance. :
NENE AT
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

) Current Previous | Peer Group State Potential
Indicator Median Median -+ : Saving
Proportion of Overtime
EFF-05.2 Manageral And Clerical 0.75% 0.83% 0.32% .
EFF-05.3 Medical 16:2% 18.9% 20.6%
EFF-05.3a Senior Medical 18.9% 23.6% 23.5%
7.35% 9.08% 14.7%

EFF-05.3b Junior Medical

EFF-05.4 Nursing 0.67% 0.88%
EFF-05.5 Operational 1.00% 0.61%
EFF-05.6 Trade And Artisans 4.96% 1.33%
EFF-05.7 Visiting Medical Officers 11.1% 6.24%
EFF-05.8 Professional 3.13% 3.96%
EFF-05.9 Technical 0.67% 0.05%
Cost of Overtime pe

$3,051 $3,315 $2,816

$470 $444 3542

EFE062 Medical $18,027 $17,233
EFF-06.3a Senior Medical $19,651 $18,403
EFF-06.3b Junior Medical 512,840

EFF-06.4 Nursing
EFF-06.5 Operational

EFF-06.6 Trade And Ardisans $3,132 $881
EFF-06.7 Visiling Medical Offi $32,744 $22444 $12,380
$2,528 $2,926 $3,679
$332 $468 $33.32

0.9%

EFF-07.3 Medical

EFF-07.4 Nursing

EFF-07.5 Operational

EFF-076 Trade And Artisans
EFF-07.7 Visiling Medical Officers
EFF-07.8 Professional

EFF-07.8 Technical ]
Cost of Unscheduled Leave per FTE

11.2%

EFF-08  All staff $3,733 7$3,301 $134,000

EFF-08.2 Managerat And Clerical $2.628 $2.632 $14,000

EFF-0B.3 Medical $4.414 $3,907 .
$3,497 $317,000

EFF-08.4 Nursing

EFF-08.5 Operational 52,919

EFF-08.6 Trade And Artisans $3,342
EFF-08.7 Visiling Medical Officers $4,513
EFF-08.8 Professional $3,587 $3,065 $4,188 $3,968
EFF-08.9 Technical . $3,720 $2,629 $3,720 $3,327
Proportion of WorkCover Leave
EFF-DS All staff 0.46% 0.56% 0.37% 0.35%
EFF-09.2 Managerial And Clerical 0.15% 0.37% 0.07% 0.00%
EFF-03.3 Medical ) 0.04% 0.00% 0.02% 0.00%
EFF-09.4 Nursing 0.54% 0.64% 0.43% 0.25%
1.14% 1.21% 0.89% 0.41%

EFF-08.5 Operational

Gold Coast Hospital , DC:01 Printed: 18/03/2003 .
Note: Current data colgured text indicates result in the 1st or 4th quartile. Previous data coloured indicates al least 5% change to the current -

year data. Summary data has been used for this quadrant. Conseguently, it is not possible to allow for casernix differences or to identify

statistical significance. NI
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Indicator Median Median ' Saving
Proportion of WorkCover Leave
EFF-08.6 Trade And Artisans 0.00% 1.10% 0.00% 0.00% E
EFF-09.7 Visiting Medical Officers 0.00% 0.00% 0.00% 0.00%
EFF-09.8 Professional 0.09% 0.17% 0.07% 0.00%
EFF-09.9 Technical 1.37% 0.94% 0.00% 0.00%

WorkCover Risk
EFF-10 } 1.15% 1.13%
Occupancy Rate (Bed Day Efficiency)
EFF-30 77.3% 60.2%
Average Length of Stay
EFF-31 311 278
Proportion of Same

37.9% 35.2% 53.7% 35.8%

EFF-33
Elective Surgei}y Loﬁﬁ
EFF-34.1 Category 1

EFF-34.2 Calegory 2 222%

M7% 14.6%

EFF-34.3 Category 3
Day Surgery Rate
EFF-35

Day of Surgery Admission Rate
EFF-36

76.9%  90.9%

$2,370 $2,883 $2,739

Top 10 DRG Average cost
EFF-52.01 (1) AOSZ Tracheostomy Any Age Any Cond

EFF-52.02 (2} G600 Vaginai Delivery - Comp Diag

EFF-52.03 (3) UB3B Major Affective Dsrd A<70-CSG $8,825

EFF-52.04 (4) UB1A Schizophrenia Disordiie $12,394 $13,022

EFF-52.05 (5) ZBOA Rehabilitation + $8,006 $11,954 $9,688
$4,016 $3,676 $4,057 $4,016

EFF-52.06 (6) 001D Caesarean Delive
EFF-52.07 {7} L61Z Admit For Renal Dialysis
EFF-52.08 (8) E65A Chrnic Obstret Airway Dis+CSCC $5,085 $6,076 X
EFF-52.09 (9) B63Z Dmntia&Chmic Disturb Crbrd Fn

EFF-52.10 (10)W01Z Ventiln/Cranio Mult Sig Trauma

$398 $367 $420

Casemix Efficiency - Acute Inpatients

EFF-53
Asset Condition

EFF-57

Food Services - total cost per OBD
EFF-58 . %2494
Cleaning - total cost per m2
EFF-59

Linen Cost per OBD
EFF-60 ) $1.78
Energy Consumption per square mefre
EFF-51

$20.66 $26.30 $27.45

$31.32 $34.41 $38.80 $30.27

$1.23 $1.50 $1.41 $259,000

$18.93 $19.84 $26.21 $23.59

Gold Coast Hospital DC:01 Printed: 18/03/2003

Note: Current data coloured text indicates result in the 1st or 4th quartile, Previous dala coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it Is not possible fo allow for casemix differences or to identify

statistical significance. : '
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
System Integration and Change - 2003 o ]
Current Previous Peer Group State .
Indicator Median Median
Gold Coast Hospital
Southern Zone Principal Referral and Specialised Peer Group
Accreditation
SICo1 1141 49/57
Credentialling
Sico2 911 52/58
Workforce Management:
SIC03.1 ) 78.1%
SIC03.2 78.6%
5iC03.3 426
SiC03.4  Retention of Allied Health Staif 72.3% s
SIC03.5  Costof Training and Study Leave per FTE $341 {
SiC03.6  Cost of Education and Conference Courses per FTE 3112 o
Quality of information )
SIC4.1 Accuracy . 84.2%
SiCt4.2a  Timeliness - Number of month 5 7
SIC04.2b  Timeliness Minbeb ot days | 135 7.0
SICOS. f ele Infogtitation 52.1% 22.6%
SIC0S.2 xi8°f clinical information 3
Benchmarkdaigy :
8IC06.1  In selected clinical areas 27.5%
SIC06.2  In selected clinical areas - intemal 0.0%
SIC06.3  In selected clinical areas - extemnal 50.0%
Clinical Pathways , '
SIC07.1  Extent of development and 238% . 162%
8IC07.2  Extent of development an 83.3% 66.7% 42.9% C3NT%
SIC07.3  Surgical (Orthopaedic) - exte 50.0% 75.0% 66.7% 50.0% 7
SIC074  Medical - extent of development and use 80.0% 650.0% 25.0% 19.4% :‘
SIC07.5 O &G - extent of development and use £0.0% ‘
Facilitating continuity of care
SIC08.1  Memorandum of dnderstanding with local GPs 26/54
SIC0B.2  Use of pre admission clinics for elective surgery 2
SIC08.3  Provision of discharge summaries fo GPs 37.5%
SiC08.4  Shared ante and post natal care 2
SICD8.5  Cardiac rehabilitation 2
SIC086  Diabelic management service 2
Telehealth
SICo9 Extent of telehealth usage 1.9% 0.0% 15.4% 3.8%
Gold Coast Hospital BC:01 Printed: 18/03/2003 L

Nots: Current data coloured text indicates result in the 1st or 4th quariile. Previous data coloured indicales at feast 5% change to the cument
year data. Summary data has been used for this quadrant. Consequantly, it is not possible to allow for casemix differences or to identify

statistical significance.
| LA LT TR
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003

Southern Zone

Gold Coast Hospital

Hospital Score:  Peer Significance:

" Principal Referral and Specialised

Peer Group Mean: State Mean:

Service Type: All types combihed

66.1

PS0t Access and Admission index 62.6 64.1
P502 Complaints Management Index 63.5 64.6 65.2
PS03 Discharge and Follow-up Index 61.4 62.1
PS04 General Patient Information Index 8.9 69.9
PSD5 Overali Care Index 64.5 65.9
P506 Physical Environment Ind 62.3 655
PS07 B65.3 65.6
Service Type: Mat
PS01 * 65.2 682
PS02 ‘ 63.3 86.0
P33 Discharge and Follow-up Index 64.6 66.0
PS04 General Patient Information Index 63.3 68.0
PS05 Overall Care Index 59.6 672
PS06 Physical Environment index 67.9
Ps07 Treatment & Related Information Index 66.2
Service Type: Medical
63.0 65.6
64.6 649
60.2 614
69.2 701
64,1, 65.7
k 655
PSOT Treatment & Related Information index 654
Service Type: Mentai Health
P51 Access and Admission index 56.7
Ps02 Complaints Managemen 556
PSC3 Discharge and Follow 544
P504 General Patient Infol 58.0
PS03 Overall Care Index % 56.1
PS06 Physical Environmen! Indéx 60,3
Pso7 Treatrment & Related Information index 518
Service Type: Surgical
PS01 Access and Admission Index 69.5
Pso2 Complaints Management Index 68.6
PS03 Discharge and Follow-up Index 65.1
PS04 General Patient Information index ~ 733
PS05 Overall Care Index 68.9
P506 Physical Environment Index . 65.9
PSo7 Treatment & Related Information Index 67.9 69.6 69.7
Statistical Significance
* Between 90% and 98.9% certain that the result for the facility is different than the cohort average. There is some
evidence fo suggest that these hospitals are performing differently compared to the mean of the facilities in the
cchon, although there is a reasonable possibility that the result is due to chance.
ok 99.9% certain that the result for the fadility is different in comparison to the cohort average. There is little doubt that
the performance indicator for the facilily is significantly different from the mean for all hospitals in the peer group.

DC:07 Printed: 18/03/2003 Daia for this quadrant has been adjusted in an atfempt to allow Jor casemix differences between hospitals. The
avaifability of individual patient records has also enabled the calculation of confidence intervals and thus the identification of statistical

NI THRRRL )
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

Indicator

2001/02

2000/01

1989/00 3Year PeerGroup © - State
Mean Mean Mean

Mater Misericordiae Public Adult and Mothers Hospital

Southern Zone

Principal Referral and Spe_cialised Peer Grou}p :

Acute Myocardial Infarction

) Cio1.1 In-hospital Mortality 11.3 12.7 13.9
Ciot.2 Long Stay Rates 76" 121 9.9
Heart Failure
Cloz2. In-hospital Moral 59 57 6.6
Clo2.2 °  Long Stay Raté# 10.2 10.5 9.8

" Stroke 3
Cl03.1 In-hospital Mortafi 19.2
- ICI03.2  Long Stay Rales . 8.7
" CI03.2a  Acule Long Stay Rates 114 10.9

Cl03.4 Nursing Home Separations 84 13.3
Prieumonia
cic4.1 in-hospital Mortality 79 7.0
Clp4.2 Long Stays 14.8 15.8 12.2
Diabetic Foo

14.6
23.8

Clo6.1 In-hospital Mortality 7.7

Clog.2 Long Stays 132

Ci06.2a  Acute Long Stays ERE- N

Cl06.5 Nursing Home Separations 19.9

CID6.6 Complications of Surgery 11.8

., Knee Replacement
fCI07.1  Long Stays . 9.4

Ci07.3 Complications of Surgery 184 27 272 225 17.5 7.5

Hip Replacement

Cios.1 Long Stay Rates 6.5 13.6 12.6

Ci08.3 Complications of Surgery 129~ 247 234

Hysterectomy

Ci08.1 Long Stay rates 98 18.6 133

Ci09.3 Complications of Surgery AN 127 86

Ciog.4 on Women < 35 years 6.9 92 10.9 93 8.3 9.8

Clo9.5 Blood Transfusicn Rates 35 45 35 39 5.6 32

Standard Primiparae

CH0.1  C-section - 208 17.2* 18.9* - -

ci1o2 induction of Labour - 156" 13.8 147 E -

CcHo.3 Perineal Tears - 5.0 24 36 - -

Mater Misaricordiae Public Adult and Mothers Hospilal
Note: Coloured text indicates the facifities performance has been identified in the outlier criteria, warmanting further investigation,

Data for this quadrant has been adjusted in an afiemp! to afiow for casemix differences between hospitals. The availability of individual pafient
records has also enabled the calculation of confidence intervals and thus the identification of statistical significance for these estimales.

DC:01 Printed: 18/03/2003
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

2001/02 2000/01 1999/00 3Year PeerGroup - - State
Indicator Mean Mean Mean
Small for Gestational Age ’
CH1.1  Small for Gestational Age - 33 38 3.6 - .
Maternal Post-Natal Long Stay Rate

31+ 30™ 30" - -

© G131 Vaginal Births -
CI13.2 Caesarean Section Births

25" 29+ 21 - -

Asthma )

CH4.1 Long Stay Rates 17.0* 12.9 10.9

Colorectal Carcinofna

Ci15.1 Long Stay Rates 10.2 134 10.3
343 248 209

CH53 Complicatio

Betweehgﬁ‘% and 99 9% certain that the result for the facility is different than the cohort averag

*
. evidence io suggest that these hospitals are performing differently compared 1o the megesgf the
| cohort, although thers is a reasonable possibility that the result is due to mamxr
" 98.9% certain thal the resuit for the facility is different in comparis

the performance indicafor for the facility is significantly differémt fr

Mater Misericordiae Public Adult and Mothers Hospital DC-01 Prinled: 18/03/2003
‘ole: Coloured text indicates the facilities perfonnaﬂce has been identified in the outlier crileria, wananting further investigation.
Jata for this quadrant has been adjusted in an attempt to alfow for casemix differences between hospitals. The availability of individual patient

""" records has also enabled the calculation of confidence infervals and thus the identification of statistical significance for these estimates.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003 =

Current Previons Peer Group State Potential t
indicator Median Median - - Saving

Mater Misericordiae Public Adult and Mothers Hospital

Southern Zone Principal Referral and Specialised Peer Group
Occupancy Rate (Bed Day Efficiency)
EFF-30 ) 77.3% 60.2%
Average Length of Stay
EFF-31 31 278
Proportion of Same Day Patients
53.7% 358%

EFF-33
Elective Surgery Lopif

EFF-34.1 Calego 5.41% 2.30% 1.67%
EFF-34.2 Cafego 4.04% 3.97% 4.88%
EFF-34.3 Category 39.8% 35.9% 39.8%

e,

Day Surgery Rate
EFF-35 : 56.7%

Day of Surgery Admission Rate -

EFF-38 6:9% 90.9%
Average Cost/Weighted Separati i
EFF-50 $2,222 $2883  $2739

$2,677 $3,096 $2,598

$1.531 $104,000

AD6Z Tracheostomy Any Age Any Cond $44,967 ‘
EFF-52.03 {3) OMD Caesarean Delivery - Comp Diag $241,000
EFF-52.04 (4) R63Z Chemotherapy ' $400,000
- EFF-52.05 (5) P62Z Neonale, Admission Wt 750-99 $701,000

EFF-52.06 (6) D01A Csm Delvy+Mult CngiBiiz=1 $5,612 $5.612 $217,000
EFF-52.07 (7} P61Z Neonate, Admissid $60,490 $32,498 $32.498 ~ $997,000
EFF-52.08 (B) NO4Z Hysterectomy Ford $3.711 $5,187 $4,956 $100,000
EFF-52.08 (9) G01B Caesarean Delivery? #Gomp Dx $5,452 $3,661 $5,316 $5,316 $28,000
EFF-52.10 (10)060B Vaginal Delivery + Sev Comp Dx $2.836 52,044 $2,561 . $2,561 $101,000
Casemix Efficiency - Acute Inpatients
EFF-53 129%
Food Services - total cost per 0BD
EFF-58 $27.45 $581,000
Cleaning - total cost per m2
EFF-59 $38.80 $39.27

Mater Misericordiae Public Adult and Mothers Hospitat DC:01 Printed: 18/03/2003 {\
Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possitle to allow for casemix differences or o identify

statistical significance.
B i
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CABINET IN CONFIDENCE

‘ | Measured Quality Hospital Report
{ System Integration and Change - 2003

\_‘ - . s
Current Previous Peer Group State
Indicator Median Median

Mater Misericordiae Public Adult and Mothers Hospital

Southern Zone Principal Referral and Specialised Peer Group
Accreditation

SIiCot Yes 11711 49/57
Credentialling '
Sico2 NR ) 91t 52/58

Quality of information
8iIC041  Accura
SiC04.2a  Timelin
SIC042b  Timelin
. Use of information
i SIC05.1  Availability of efectronic information
SIC05.2  Collection and use of clinical information

95.6% 92 6% 95.9% 94.2%

é?ays late per month

77 159

Benchmarking ’
SIC06.1  In selected ciinical areas , 89.3% 27.5%
SIC06.2 i selected clinical areas ; : 0.0% 90.0% 0.0%
SIC06.3  In selected clink 731% 69.2% 96.2% 50.0%
Clinical Pathwa
Hind s cted dlinical areas . 275% N/R 23.8% 16.2%
f s¥ent and use as per Ontario 63.3% 66.7% 42.9% 31.7%

66.7% 50.0%
5.0% 19.4%
% 50.0%

SIC07.3 #Supieal (Urthopaedic) - extent of development and use
Sico74 edical - extent of development and use
SICO075 O &G -extent of development and use

Facilitating continuity of care
SIC08.1  Memorandum of understanding wilh locak;

SIC08.2  Useof pre admission clinics N/R 2 2
SIC08.3  Provision of discharge sum 50.0% - 37.5%
S5IC08.4  Shared ante and post nata 2
SIC085  Cardiac rehabilitation 2
SIC08.6  Diabetic management sefvice 2
Teiehealth

3.8%

SKCo9 Extent of telehealth usage

Mater Misericordiae Public Adult and Mothers Hospital CC:01 Prnted: 18/03/2003

Note: Cumrent data coloured fext indicates result in the 1st or 4th quariile. Previous data coloured indicates at least 5% change to the curent
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

statistical significance.
| TN AR
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Southern Zone

CASBINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003

Mater Misericordiae Public Adult and Mothers Hospital

Principal Referral and Specialised

Hospital Score:  Peer Significance: Peer Group Mean: State Mean:

o

Service Type: All types combined

67.3 * 64.1 66.1

P31 Access and Admission tndex
PS02 Complaints Management Index 66.9 64.6 652
PS03 Discharge and Follow-up Index 61.4 62.1
PS04 General Patient Information Index 68.9 69.9
PSeS Overall Care Index 64.5 65.9
PS06 Physical Environment Index: 62.3 65.5
PS07 £ * 653 65.6
Service Type: Mat
PSS 682
PS02 ' X 66.0
Ps03 and Follow-up index 76.4 66.0
PS04 General Patient Information Index 77 68.0
PS05 Overall Care Index 68.3 67.2
Ps06 Phiysical Environment Index 67.9
pso? Treatment & Related Information Ind 66.2
Service Type: Medical
PS01 Access and 656
PS02 s 64.9
PS0 61.4
PS 70.1
Ps05 65.7
PS06 Phy5|cal Environment Index 60.5 65.5
P507 Treatment & Related Information Index 654
Service Type: Surgical
PSO1 Access and Admission index 69.5
Ps02 Complaints Management 68.6
PS03 Discharge and Follo 65.1
P504 General Patient Info 73.3
PS05 Overall Care Index 68.9
PS06 Physical Environment index 65.9
psa7 Treatment & Related Information Index 67.3 69.7
Statistical Significance
* Between 90% and 99.9% certain that the resuli for the faalrtys i ge. There is some
evidence fo suggest that these hospitals are e mean githe facilities in the
cohori, although there is a reasonable possibili
ok 99.9% certain thal the result for the facility is diierent in cofdparison (ot rt average, There is litlle doubt that
the performance indicator for the facility is sig ntly differe «ﬁwmhe mean for ali hospitals in the peer group.
HIRIH I
CAB.0007.0002.00712

DC:01 Printed: 18032003 Dala for this quadrant has been adjusted in an attempt to alfow for casemix differences befween hospitals. The
availability of individual patient records has also enabled the calculation of confidence intervals and thus the identification of statistical

i

e,



Measured Quality Hospital Report CABINET IN CONFIDENCE

Clinical Utilisation and Outcomes - 2003

: 2001/02 2000/01 1999/00 3Year PeerGroup - - State
Indicator ) Mean Mean Mean

Mater Misericordiae Public Childrens Hospital
Southern Zone Principal Referral and Specialised Peer Group

Statistical Significance

o Between 90% and 99.9% certain thal the result for the facﬂ:ty Is diffprent
evidence fo suggest that these hospitals are perfo i Iy
cohort, although there is a reasonable pos: i

99.9% certain that lhe result for the.fac

k*x

m IhéThean for al hospnals in the peer group.

Mater Misericordiae Public Childrens Hospital DC:01 Printed: 18/03/2003
dote: Coloured text indicales the fadilities performance has been identified in the outlier criteria, warranting further investigation,

. “Data for this quadrant has been adjusted in an atiernpt to aflow for casemix differences befween hospiials. The availability of individual patient
records has also enabled the calcufation of confidence intervals and thus the identification of stalistical significance for these estimates.

L0
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- CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous . Peer Group State Potential

Indicator Median Median ~° ° Saving
Mater Misericordiae Public Childrens Hospital ,,
Southern Zone Principal Referral and Specialised Peer Group

Occupancy Rate (Bed Day Efficiency}

EFF-30 ) 77.3% 60.2%
Average Length of Stay
EFF-31 3N 278
Proportion of Same Day Patients
EFF-33 53.7% 35.8%
Elective Surgery Lo ‘

0.00% 1.67%

EFF-34.1 Catego:

EFF-34.2 Catbgory 10.0% 4.88%

L

EFF-34.3 Category 11.0% 24.8%
Day Surgery Rate
EFF-35 63.3%
Day of Surgery Admission Rate ’
EFF-36
Average Cost/Weighted Separat'.
EFF-50 $2,271 $2,883  $2,739
Average Cost/

: $3.611 $2,377 $3,096 $2,508 $5,658,000
EFF—SZ.UQE 1) $53,125 $46,987
EFF—52.D2~L(§') Ad1Z Intubation Age<i6 $17,862 $552,000
EFF-52.03 (3} E70B Whoopng Cgh &Acte Bmchio-CSCC $3,234 $134,000
EFF-52.04 (4) PO6A Neo Admwt >2499g+Sig Or Pr+Mmp szedl $621,000
EFF-52.05 (5) E60B Cystic Fibrosis -CSCC $6,682 $352,000
EFF-52.06 (6) W01Z Ventin/Crario Mull. 3 #5im : $47,194 $47,194 $313,000
EFF-52.07 (7) E69C Bronchitis & Asthg A<50\ ; $821 $1,4486 §1,446 '
EFF-52.08 (8) U66Z Eafing & Obsess pulseisrd $37.065 $12,398 $12,398 $408.000
EFF-52.09 (9) D11Z Tonsillectomy, Adenoidseidimy $1,.473 $1,380 $1,615 $1,615 ‘ ¢
EFF-52.10 (10)B66B Nervous System Neoplasm A<65 $2,389 $1.439 $4,362 $4,362 R
Casemix Efficiency - Acute Inpatients
EFF-53

Il
A e

Mater Misericordiae Public Childrens Hospilal DC:01 Printed: 18/03/2003

Note: Current data cofoured text indicates result in the 1st or 4th quartile. Previous data coloured indicates af least 5% change fo the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

slatistical significance.



CABINET IN CONFIDENECE

_ Measured Quality Hospital Report
{/ﬁ System Integration and Change - 2003

Current Previous Peer Group C State

indicator Median Median

Mater Misericordiae Public Childrens Hospital

Southern Zone Principal Referral and Specialised Peer Group
Accreditation ]
SIC01 11411 49/57
Credentialling ’
SIc02 9/11 52/58
Quality of information
SIC041  Accura 95.9% 94.2%

5 7

SIC042a  Timeli

SIC042b  Timalings Numb#r oFdays late per month 7.0
~-» Use of Information
_’ SC05.1  Availability of electronic informalion 42.7% 22.6%
T+ SIC052  Collection and use of linical information 3
Benchmarking _
SIC06.1  In selected chinical areas . 89.3% 27.5%
SIC06.2  In selected clinical areas 0.0% _ 90.0% - 0.0%
SIC06.3 ini 66.7% 75.0% 96.2% 50.0%
Clinical
Sico? 6.3% N/R 23.8% 16.2%
SIC07.2 lopisient and use as per Ontario 16.7% 0.0% 42.9% 31.7%
SICH7.3 | (Crthopaedic) - exient of development and use NfA 66.7% 50.0%
SiIC07.4 edical - extent of development and use 5.0% 19.4%
SICO75 O & G- extent of development and use % 50.0%
Facilitating continuity of care
SIC08.1 Memorandum of understanding with local: 10441 26/54
SIC08.2  Use of pre admission clinics i Sooik N/R 2 2
SIC08.3  Provision of discharge sumf N/R 50.0% 37.5%
. SIC08.4  Shared ante and posi nalal N/A N/R 4 2
" SIC085  Cardiac rehabiltation N/A NIR 2 2
SiC086  Diabetic management service 2
Telehealth
3.8%

SIC09 Extent of telehealth usage

! Mater Misericordiae Public Childrens Hospitzl DC:01 Printed: 18/03/2003
-7 Note: Cument data coloured text indicates result in the 1st or 4th quariile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

statistical significance.
NEHI ELT
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003

Mater Misericordiae Public Childrens Hospital - ‘
Southern Zone Principal Referral and Specialised

Hospital Score:  Peer Significance: Peer Group Mean: State Mean:

Service Type: All types combined

pPso1 Access and Admission index 61.0 * 84.1 66.1
P02 Complaints Management Index 64.8 64.6 652
PS03 Discharge and Follow-up Index 61.4 62.1
PS04 General Patient Information Index 68.9 £9.9
PSD5 Overall Care Index 645 65.9
PS06  Physical Environment Inde 62.3 65.5
PS07 Treatment & Relatid infor 853 65.6
Service Type: Medigal
PS01 60.6 63.0 656
Psoz Y aints JaF 64.5 646 649
PS03 Dischisirgé and Follow-up Index 58.6 = 614 _
PS04 General Patient Information Index 66.8 70.1 {
PS05 Overall Care index 63.0 65.7 §
P506 Physical Environment Index : 65.5
PS07 Treatrnent & Related information Index 65.4
Service Type: Surgical )
PS01 Access and Adgigs }46 69.3 : 69.5
PS02 £ ; 68.2 686
69.4 655 65.1
74.3 72.8 733

s )
# Physical Environment Index
Treatment & Related Information iIndex 746

rerent fiad s Eohort average. There is some

* 2 ey
Friipared to the mean of the facilities in the
is due to chance.
ek ty is diffséent in comparison to the cohort average. There is little doubt that

Sta I significantly different from the mean for all hospitals in the peer group.

the performance incﬁ‘ﬁﬂor for

HHH I

CAB.0007.0002.00716

DC:01 Printed: 18/03/2003 Data for this quadrant has been adjusted in an attempl to alfow for casemix differences between hospitals. The
availability of individual patient records has afso enabled the calculation of confidence intervals and thus the identification of statistical



Indicator

Clinical Utilisation and Outcomes - 2003

Measured Quality Hospital Report

2001/02

2000/01

1999/00

3 Year
Mean

CABINET IN CONFIDENCE

Peer Group -
Mean

- State
Mean

Central Zoné

Nambour Hospital
Principal Referral and Specialised Peer Group

Acute Myocardial Infarction

: ' *_Pte: Coioured text indicates the facilities performance has been identified in the outlier criteria, warranting further investigation.
ata for this quadrant has been adjusted in an attempt to allow for casemix differences between hospilals. The availability of individual patient
records has also enabled the calculation of confidence intervals and thus the identification of statistical significance for these estimates.

L

CAB.0007.0002.00717

Cio1.1  In-hospitat Mortality 114 12.0 12.7 13.9
Ciot.2 Long Slay Rates 59* 121 9.9
Heart Failure
Clo2.1 In-hospital Mortality 4.4 57 6.6
CI02.2  Long Stay Raig ; 48+ 10.5 9.8
" Stroke N
CI03.1 In-hospital M 350* 210 19.2
- 'I.C_I03.2 Long Stay Rates 13.0 KR 6.9 B.7
103.2a  Acute Long Stay Rates 5.4 13* 10.9
T 7CI03.4  Nursing Home Separations 2.0 13.3
Pneumonia
Cl04.1 In-hospital Mortality 79 7.0
Cl04.2 Long Stays 107" 15.8 122
Diabetic Foot
Ci0s.1 4.6
Clo5.4 238
Fractured Neék
CI06.1  In-hospital Mortality 7.7
Clos.2 Long Stays 132
Cl06.2a  Acule Long Stays 1.9
CI06.5 Nursing Home Separations 19.9
Cl066  Complications of Surgery 1.8
‘Knee Replacement
071 Long Stays 3. . . 94
}107.3 Complicalions of Surgery 282" 29.9* 241 269" 17.5 17.5
RHip Replacement
clos.1 Long Stay Rates 195" 136 126
Cioa3 Complications of Surgery 29.1 247 234
Hysterectomy
Ccroa.1 Long Stay rates 1841 i8.6 13.3
Cl09.3 Complicalions of Surgery 13.2 127 8.6
Cl08.4 on Women < 35 years 5.0 7.1 6.7 63" 8.3 948
Clos.5 Blood Transfusion Rates 55 6.3 22 4.6 56 32
Standard Primiparae
CHo.1 G-section - 10.7* 53 8.0* - -
cnoe.z Induction of Labour - 11.4 141 12.7 - -
CH0.3 Perineat Tears - 38 10* 23 - -
Nambour Hospital BC:01 Printed: 18/03/2003
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

2001/02 2000/01 1999/00 AYear PeerGroup ~ * State
indicator Mean Mean Mean ‘
Small for Gestational Age
CH1.1  Small for Gestational Age - 33 4.1 37 - -
Maternal Post-Natal Long Stay Rate
Cl31 Vaginal Births - 14.1* 17.3*™ 158" - -
CH3.2  Caesarean Section Births - 89+ A 105" - -

Asthma

Cli14.1 Long Stay Rates 94 12.9 109

Colorectal Carcinoma

CI15.1 Long Stay Rates - 39 83" 134 10.3
339 28.1 248 209

CH53  Complicationg: Surgg“?y

E: Statistical Significance

* Between 50% and 99.9% certain that the resuit for the facility is- different than the cohort averagegZFhere'is
’ evidence 1o suggest that these hospitals are performing differently compared 1o ! eg; f the & c?ﬁﬁ!gs in
cohorl, although there is a reascnable possibility that the result is due to : ; E
99.8% certain that the result for the facility is different in oomEaris

the performance indicator for the facility is significa

*%

Nambour Hospital DC:01 Printed: 18/03/2003

Note: Coloured text indicates the facilities performance has been identified in the outlier criteria, warranting further investigation.
Daia for this quadrant has been adjusted in an attempt to alfow for casemix differences between hospitals. The availability of individual patient
record's has afso enabled the calculation of confidence intervals and thus the ideniification of statistical significanice for these estimates.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Indicator Median Median ‘' Saving
Nambour Hospital ‘ ,
Central Zone Principal Referral and Specialised Peer Group
Ordinary FTE (Worked)
EFF-01 All staff 1,228 95.5
EFF-01.2 Managerial And Clericaf 163 11.2
EFF-01.3  Medical 107 412
EFF-01.4 Nursing 577 48.1
EFF-01.4a Nursing Agency 124 0.00
EFF-01.5 Operationg{: * 193 273
0.57 0.00 14.6 1.03

EFF01.6 Trade

EFF-01.7 Visiting 7.87
EFF-01.8 Profession: . 725
EFF-01.9 Technical 22.3

Total FTE
EFF-02  Allstaff

EFF-02.2 Managerial And Clerical
EFF-02.3 Medical
EFF-024 Nursing
EFF-02.4a

0.00 124 0.00

EFF-02.8 “Profassional
EFF-02.8 Technical

Proportion of Sick Leave

EFF-03  Alistaff

EFF-03.2 Managerial And Clerical
EFF-03.3 Medical

EFF-03.4 Nursing

EFF-03.5 Operational

EFF-03.6 Trade And Artisans 22.1%
EFF-03.7 Visiting Medical Officers
EFF-03.8 Professional

EFF-03.9 Technical

Cost of Sick Leave per FTE
EFF-04  All staff

0.00% 4.68% 4.26%

$1,450

EFF-04.2 Managerial And Clerical $1.3814 $1,129

EFF-04.3 Medical $1,316 $1,033

EFF-04.4 WNursing $1,795 $1,769 $1,795 $1,582

EFF-04.5 Operational $1.365 §1,174 $1,322 $1,237

EFF-04.6 Trade And Artisans $1,0186 $0.00 $1,354 $1,243

EFF-047 Visiting Medicat Officers $1,619 33,711 $1,532 $931

EFF-04.8 Professional $1,850 $1,615 $1,567 $1,384

EFF-04.9 Technical $2,224 $1,460 $1.429 $1,409

Proportion of Overtime . .
EFF-05 Al slaff 3.31% 3.05% 3.2T% 247%

Nambour Hospital DC:01 Printed; 187/03/2003

Note: Current data coloured text indicates result in the 1st or 4th quartile, Previous data coloured indicates at least 5% change to the current
year data. Summary dala has been used for this quadrant. Consequently, it is nof possible o allow for casemix differences or to identify

statistical significance.
UG UL
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
indicator Meadian Median ~ = Saving
Proportion of Overtime .
EFF-052 Managerial And Clerical 0.46% 0.83% 0.32% ' .
EFF-05.3 Medical 22.5% 18.9% 206%
EFF-05.3a SeniorMedical 28.1% 236% 23.5%
EFF-05.3b Junior Medical 10.9% 9.09%  147%
EFF-05.4 Nursing 0.72% 0.67% 0.88%
EFF-05.5 Operational . 0.81% 1.00% 0.61%
EFF-05.6 Trade And Artisans 4.96% 1.33%
EFF-05.7 Visiting Medical Officers 11.1% 6.24%
EFF-05.8 Professional 3.13% 3.96%
EFF-059 Technical 0.67% 0.05%
EFF-06 Aldl staff $3,212 $3,315 $254,000
EFF-06.2 Marlagefy $286 $542
EFF-063 Medical $25548 $25,513 $258,000
EFF-06.3a SeniorMedical $28,424 $198,000 gf
EFF-06.3b Junior Medical $123,000 =~
EFF-064 Nursing . $595 $12,000
EFF-06.5 Operationat ; $334
EFF-06.6 Trade And Adisans 0.00 $3,132 $881
$31,155 $22,444 $12,380 $73,000
$4,209 $2,926 $3,679 $102,000
$95.05 $468 $33.32
f 10.4%
EFF-07.2 "Managerial And Clerical
EFF-07.3 Medical
EFF-07.4 Nursing
EFF-07.5 Operational
EFF-07.68 Trade And Artisans
EFF-07.7 Visiting Medical Officers
EFF-07.8 Professional
EFF-07.9 Technical
Cost of Unscheduled Leave per FTE
EFF-08 All staff
EFF-08.2 Manageral And Clericat
EFF-08.3 Medical $42,000
EFF-08.4 Nursing
EFF-08.5 Operational $54,000
EFF-08.6 Trade And Artisans
EFF-08.7 Visiting Medical Officers
EFF-08.8 Professional $92,000
$44,000

EFF-08.9 Technical

Proportion of WorkCover Leave

EFF-09  Allstaff 0.87% 0.91% 0.37% 0.35%
EFF-08.2 Managerial And Clerical 0.04% 0.40% 0.07% - 0.00%
EFF-09.3 Medical 0.02% 0.09% 0.02% 0.00%
EFF-09.4 Nursing 0.85% 1.06% 0.43% 0.25%

2.04% 1.31% 0.89% 041%

EFF-09.5 Operational

Nambour Hospital
Note: Current data coloured text indicates result in the st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Sumary dala has been used for this quadrant. Consequently, it is not possible to aliow for casemix differences or io identify

statistical significance. UUUIRL LR

CAB.0007.0002.00720

DC:01 Printed: 18/03/2003 *



EFF-342 Category 2

CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Cument Previous Peer Group State Potential
Indicator Median Median * + Saving
Proportion of WorkCover Leave
EFF-09.6 Trads And Arlisans 0.00% 0.00% 0.00% 0.00% - .
EFF-08.7 Visiting Medical Officers 0.00% 0.00% 0.00% 0.00%
EFF-09.8 Professional 0.52% 0.41% 0.07% 0.00%
EFF-09.9 Technical 2.75% 3.79% 0.00% 0.00%
WorkCover Risk
EFF-10 . 1.15% 1.13%
Occupancy Rate (Bed Day Efficiency)
EFF-30 ) 77.3% 60.2%
Average Length of Stay
EFF-31 3.11 278
Proportion of Same :
EFF-33 : 43.2% 53.7%

Elective Surger}.i.o it propodion '

EFF-341 Category 1 3.36% 3.87%

28.1%

EFF-34.3 Category 3
Day Surgery Rate

56.4%

EFF-35
Day of Surgery Admission Rate

EFF-36 76.9% 90.9%
Average Cogt.] Wei
EFF-50 | § $2,526 $1,651 $2,883 $2,739

$2,333 $2,576

Top 10 DR(; verage cost
EFF-52.01 (1) AU6Z Tracheostomy Any Age Any Cond $51.551

EFF-52.02 (2) Z60A Rehabilitation + CSCC
EFF-52.03 (3) 060D Vaginal Delivery - Comp Diag

EFF-52.04 (4} UB1A Schizophrenia Diso; $12,394 $13,022

EFF-52.05 (5) US3B Major Affective D $9,13% $8,825
. EFF-5206 (6) L61Z Admit For Renal Di $242 $420 $418
. EFF-52.07 (7) P67D Neo,Admwt >2499g-S158# Pr-Prb $913 $627 $779 $973 $218,000

EFF-52.08 {8) WO1Z Ventiln/Cranio Mult Sig Trauma 373,007 $49,205 $47,194 $47,194 $336,000

EFF-52.02 (9) 168A Other Hip & Femur Proc + CSCC $11,013

EFF-52.10 (10) 001D Cagsarean Delivery - Comp Diag
Casemix Efficiency - Acute Inpatients
EFF-53

Asset Condition

EFF-57

Food Services -total cost per OBD
EFF-58

Cleaning - total cost per m2

EFF-59

Linen Cost per OBD

EFF-60

Energy Consumption per square metre
EFF-51

$24.90 32564 $26.30 $27.45

$45.81 $42.84 $38.80 $39.27 $192,000

§$1.50 $1.48 $1.50 $1.41

$26.21 $28.57 $26.21 $23.59

DC:01 Printed: 18/03/2003

Nambour Hospital
Note: Cumrent data cofoured text indicates result in the 1st or 4th quariile. Previous data coloured-indicales al least 5% change to the current

year data. Summary data has been used for this quadrant. Consequently, it is not possible fo aflow for casemix differences or to identify

stalisticalsignficance. BRI R
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
System Integration and Change - 2003

Current Previcus Peer Group ’ State
Indicator Median Medizan
| Nambour Hospital
Central Zone Principal Referral and Specialised Peer Group
Accreditation
sIco1 . Yes 11411 49/57
Credentialling
SICo2 NR 9/11 52/58
Workforce Manageme:
5iC03.1  Retention®fNursing Staff_. 87.3% B4.6% 83.7% 78.1%
SIC032  Reteplior 8 Nursing Staif - LO 87.8% B6.6% 85.4% 78.6%
SIC03.3  Median Adi it Sl 423 423 4286
72.5% 70.6% 72.3%

SIC03.4. Retention of Allied Health Staff
SIC03.5  Costof Training and Study l.eave per FTE

SIC03.6  Cost of Education and Conference Courses per FTE

Quality of information

SiC04.1  Accuracy 95.9% 94.2%
SIC04.2a Timeliness - Number of 5 5 7
SIC04.2b  Timeliness : 47 123 13.5 7.0
Use of Infm

S1IC05.1 54 2% N/R 42.7% 22 6%

SIC05.2 “Coliett
Benchmaﬁ&hﬁ
SIC06.1  In selected diinical areas

SIC06.2  in selected clinical areas - intemal

3% 27.5%
LORE 0.0%
965.2% 50.0%

SIC06.3  In selecled clinicatl areas ~ extemal

Clinical Pathways

SIC07.1  Extent of development and u, : 23.8% 16.2%
SIC07.2  Extent of development and 30.0% 13.3% 42.9% 31.7%
SIC07.3  Surgical (Orthopaedic) - ext y A and use 25.0% - 25.0% 66.7% 50.0%

25.0% 5.0% 25.0% 19.4%

SIC0T4  Medical - extent of development and use

SIC07.5 O & G - exent of development and use 18.8% 50.0%

Facilifating continuity of care
51C08.1  Memorandum of understanding with locat GPs

SIC08.2  Use of pre admission clinics for elective surgery

1011 26154

SICD8.3  Provision of discharge summaries o GPs 50.0% 375%

SIC08.4  Shared ante and post natal care
SiC08.5  Cardiac rehabilitation
SICD8.6  Diabetic management service

Teiehealth

8ICog Extent of telehealth usage 23.1% 9.6% 15.4% 3.8%

Nambour Hospital BC:01 Printed: 18/03/2003
Note: Cumrent data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current

year dala. Summary data has been used for this quadrant. Consequently, # is not possible to allow for casemix differences or to identify

statistical significance.
NI
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003

Central Zone

Nambour Hospital

= v

Principal Referral and Specialised

Hospital Score:  Peer Significance; Peer Group Mean: State Mean:
Service Type: All types combined _
PSOt - Access and Admission Index 62.8 64.1 66.1
PSg2 Compiaints Management Index 63.6 64.6 65.2
Ps03 Discharge and Follow-up Index - 61.4 621
PS04 General Patient Information Index 8.9 69.9
PS05 Overall Care Index 645 659
PS06 Physical Environment Iny 62.2 65.5
Pso7 Treatment & Relalgd Inforr 65.3 65.6
Service Type: Materpity ™
PSSOt 64.3 68.2
PS02 59.8 66.0
PS03 57.6 * 66.0
PS04 General Patient Information Index 626 68.0
PS05 Overall Care Index 61.1 657.2
Fs06 Physical Environment Index 67.9
Pso7 Treatment & Related Information Inde 66.2
Service Type: Medical
PS01 Access and Ad 63.0 65.6
P502 £ifF 64.6 649
PS03 60.2 614
PS04 69.2 701
PSos 65.7
PSos hysical Environment Index 62.2 65.5
PS07 Treatment & Refated Information Index 654
Service Type: Mental Health
PS01 Access and Admission index 56.7
P302 Complaints Management 55.6
Ps03 Discharge and Follow-gl 54.4
PS04 General Patient Info 58.0 -
PS05 Overall Care Index : 56.1
PS06 Physical Environment Indéx: 60.3
Psa7 Treatment & Related Information Index 51.8
Service Type: Surgical
PSot Access and Admission Index 69.5
P502 Complaints Management Index 68.6
PS03 Discharge and Follow-up Index 65.1
PS04 General Patient information Index 73.3
PS05 Overall Care Index 68.9
PS06 Physical Environment index . 65.9
PS07 Treatment & Related Information Index 675 69.6 69.7
Statistical Significance
* Between 80% and 99.9% certain that the resuit for the facility is different than the cohort average. There is some
evidence to suggest that these hospitals are performing differently compared to the mean of the facilities in the
cohort, although there is a reasonable possibility that the result is due to chance,
*k 89.9% ceriain that the result for the facility is different in comparison to the cohert average. There is fittle doubt that
the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group.

DC.:01 Printed: 18/03/2003 Data for this quadrant has been adjusied in an attempt fo allow for casemix differences between hospitals. The
availabiiity of individual patient records has also enabled the calculation of confidence infervals and thus the identification of stafistical

LU
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

2001/02 2000/01 1999/00 3Year Peer Group ' State
Indicater Mean Mean Mean
Princess Alexandra Hospital

Southern Zone Principal Referral and Specialised Peer Group -
Acute Myocardial infarction
Cl01.1 in-hospital Mortality 14.4 12.7 139
Clot.2  Long Slay Rates 101 12.1 9.9
Heart Failure
clo2.1 6.3 5.7 66
Clo2.2 9.3 10.5 98
Stroke
€i03.1 ; 7 19.2
Ci03.2 tong Stay Rates 16.6 98 8.7
Cl03.2a  Acute Long Stay Rates 13.6 109
Cl03.4  Nursing Home Separations 76 13.3
Pneumonia
Clo4.1 In-hospital Mortality 7.9 7.0
Ci04.2  Long Stays 127 15.8 12.2
Diabetic Foof:
Ci05.1 215 26.3* 124 18.9 18.5 14.6
Cl05.4 238
Fractured Neck emur
CI06.1  In-hospital Mortality 77
Cl06.2  Long Stays 13.2
Clo6.2a  Acute Long Stays i1.9
Ci06.5  Nursing Home Separations 19.9
Cl06.6 Complications of Surgery 118
Knee Replacement
CIo7.1 Long Stays 94
CI07.3 Complications of Surgery 17.5
Hip Replacement
Cl08.1 Long Stay Rates 126
€108.3 Complications of Surgery 23.4
Hysterectomy
Cl0g.1 Long Stay rates 13.3
Clos3 Complications of Surgery 8.6
Clog.4 on Women < 35 years 8.8
€i09.5 Blood Transfusion Rates 32
Asthma
cn4a Long Stay Rates 16.9 135 6.8 12.3 12.9 10.9
Colorectal Carcinoma

136 N 10.0 10.3 134 10.3

CcHs.1 Long Stay Rates

Princess Alexandra Hospital DC:01 Printed: 18/03/2003
Note: Celoured text indicates the faciliies performance has been identified in the outfier criteria, wamanting furiher investigation.

Data for this quadrant has been adjusted in an atfempt o allow for casemix differenices between hospitals. The avaifability of individual patient
records has also enabled the calculation of confidence infervals and thus the identification of statistical significance for these estimates.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

: 2001702 2000/01 1999/00 3 Year Peer Group ° ° State
Indicator Mean Mean Mean
Colorectat Carcinoma

35.0* 36.5 329 M7 24.8 209

Cih53 Complications of Surgery

*

* %

Statistical Significance

Between 90% and 99.9% certain that the result for the facility is different than the cohort average. There is some
. evidence to suggest that these hospitals are performing differently compared.4 L@!ﬁe mean of the facilities in the
cohort, although there is a reasonable pOSS!biflty that the result is due |'+% 3

BC:01 Printed: 18/03/2003

Princess Alaxandra Hospital
Note: Coloured text indicates the facililies performance has been idenfified in the outlier criteria, warranting further investigation.

-‘ba ta for this quadrant has been adjusted in an attempt to allow for casemix differenices between hospitals. The availabilify of individual patient

records has also enabled the calculation of confidence infervals and thus the identification of statistical significance for these estimates.
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CABINET iN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

e

Current Previous Peer Group State Potential e
Indicator Median Median ~° ' Saving
Princess Alexandra Hospital ' )
Southern Zone Principal Referral and Specialised Peer Group
Ordinary FTE {(Worked)
EFF-01  Alistaff | 2,802 1,228 95.5
EFF-01.2 Managerial And Clerical 480 163 11.2
EFF-01.3 Medical 107 412
EFF-01.4 Nursing 577 48.1
EFF-01.4a 1.24 0.00
EFF-01.5 143 273
EFF-01.6 14.6 1.03
EFF-01.7
EFF-01.8
EFF-01.9 Technical
Total FTE

EFF-G2 Al staff
EFF-02.2 Managesal And Clerical

EFF-02.3 Medical
EFF-02.4 Nursing 722 T 805
1.24 0.00
246 346
18.7 122

EFF-02.8 essional

EFF-029 Technical

Proportion of Sick Leave

EFF-03 Al stalf

EFF-03.2 Managerial And Cierical
EFF-03.3 Medical

EFF-03.4 Nursing

EFF-03.5 Operalional

EFF-03.6 Trade And Artisans
EFF-03.7 Visiting Medical Officers
EFF-03.8 Professional

EFF-03.9 Technical

Cost of Sick Leave per FTE
EFF-04  Ali staff

EFF-04.2 Managerial And Clerical

4.26%
60%
2.55%
3.30%

$1.450
$1,129

$1,381

EFF-04.3 Medical $1,316 $1,033
EFF-04.4 Nursing $1,795 $1,582
EFF-04.5 Operational $1,322 $1,237
EFF-046 Trade And Arfisans $1,354 $1,243
$1,532 931

EFF-04.7 Visiting Medical Officers
EFF-04.8 Protessional

EFF-04.9 Technical

Proportion of Overtime

EFF-05 Al staff

$1.567 $1,384
$1,429 $1,409

3.27% 247%

Princess Alexandra Hospital : DC:01 Printed: 18/03/2003 é\
Note: Current data coloured text indicates resull in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant, Consequently, it is not possible to allow for casemix differences or to identify

statistical significance.
TTTELUE LR
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Median Median ~* - Saving

Indicator
Proportion of Overtime )
EFF-05.2 Managesiat And Glerical 1.59% 0.83% 0.32% R
EFF-05.3 Medical 21.1% 18.9% 20.6%
EFi-05.3a Senior Medical 24.9% 23.6% 23.5%
EFF-05.3b Junior Medical 10.2% 9.09% 14.7%
EFF-054 Nursing 0.32% 0.67% 0.88%
EFF-05.5 Operational _ 0.50% 1.00% 0.61%
EFF-05.6 Trade And Arlisans 4.96% 1.33%
EFF-05.7 Visiling Medical Officers 11.1% 6.24%
EFF-05.8 Professional 3.13% 3.96%
EFF-05.9 Technical 0.67% 0.05%
Cost of Overtlmepe
EFF-06 $3,315 $3,087 $3,315 52,615 .
EFF-06.2 $1,092 $698 $542 $264,000
EFF-06.3 $23,216 $22,140 $22.889 $100,000
EFF-06.3a Senior Medical $25,368 $23,491
EFF-06.3b Junior Medical $17,087 j $103,000
EFF-068.4 Nursing
EFF-06.5 Operational ; $334
EFF-06.6 Trade And Artisans $3,132 $881 $129,000
EFF-0B6.7 Visiling Medlcal Officen® $10,058 $22,444 - $12,380
EFF-06.8 : $1.437 $2,926 $3,679

; $724 $468 $33.32 $11,000

7.10% 5.28%
EFF-07. gerial And Clerical 5.53% 4.46%
EFF-07.3 Medical

EFF—O'}'A Nursing

EFF-07.5 Operational

EFF-07.6 Trade And Arlisans
EFF-07.7 Visiling Medical Officers
EFF-07.8 Professional

EFF-07.9 Technical

Cost of Unscheduled Leave per FTE

EFF-08  All staff $2,7219 $2,120 $3,391
EFF-08.2 Managerial And Clerical $1.874 $1.611 §2,632
EFF-08.3 Medical : $3.907
EFF-08.4 Nursing $3.497
EFF-08.5 Operational $2.919
EFF-08.6 Trade And Arlisans $3,342
EFF-08.7 \Visiting Medical Officers $4,513
EFF-08.8 Professional $2,765 $2,076 $4.188 $3,968
EFF-08.9 Technical " §1.668 $1,489 $3.,720 $3.327
Propertion of WorkCover Leave

EFF-Dg  All siaff 0.414% 0.06% 0.37% 0.35%
EFF-09.2 Managerial And Clerical 0.04% 0.01% 0.07% 0.00%
EFF-09.3 Medical 0.04% 0.00% 0.02% 0.00%
EFF-03.4 Nursing 0.17% 0.06% 0.43% 0.25%
EFF-09.5 Operational 0.33% 0.16% 0.89% 0.41%
Princess Alexandra Hospital DC:01 Printed: 18/03/2003

Note: Cumrent data cofoured text indicates resultin the st or 4th quartile. Previous data coloured indicates at least 5% change o the current
year data. Summary data has been used for this quadrant. Consequently, it is nof possible to allow for casemix differences or to identify

statistical significance.
(R0 R
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

-
X

Current Pravious Peer Group State Potential
Indicater Median Median Saving
Proportion of WorkCover Leave
EFF-08.6 Trade And Arlisans 0.13% 0.03% 0.00% 0.00%
EFF-09.7 Visiting Medical Officers 0.00% 0.00% 0.00% 0.00%
EFF-09.8 Professicnal - 0.04% 0.01% 0.07% 0.00%
EFF-09.9 Technical 0.00% 0.09% 0.00% - 0.00%
WorkCover Risk
EFF-10 . 1.15% 1.13%
" Occupancy Rate (Bed Day Efficiency)
EFF-30 77.3% 60.2%
Average Length of Stay
EFF-31 311 278
Proportion of Same §i;
EFF-33 ' : 58.5% 57.5% 537% 35.8%
Elective Surge:y Long
EFF-34.1 Category 1 3.32% 9.48%
EFF-34.2 Category 2 6.49% 23.0%
EFF-34.3 Category 3 49.8% =5D.3%
Day Surgery Rate
EFF-35

Day of Surgery Admission Rate

$2,493 $2,883 $2,739 $27,708,000

EFF-51 $2,939 $2,823 92,598
Top 10 DRG Average cost 4 "
EFF-52.01 {1) Z60A Rehabilitation + CSCC $16,211 BB§ $3,358,000
EFF-52.02 {2) ADBZ Tracheostomy Any Age Any Cond 60 $48,987 $1.370,000
EFF-52.03 (3) L6142 Admit For Renal Dialysis $418
EFFE-52.04 (4) UG1A Schizophrenia Dis & $13,022 $579,000
EFF-52.05 (5) WOHZ Ventiln/Cranio MgiESig Tra 4 $53.574 $47,194 . $1,415,000
EFF-52.06 (6) L67C Oth Kidny & Umryszd | $2,734 $3,646 $1,151 $1,151 . $2,020,000
EFF-52.07 (7) 2648 Oth Fcir Infl Health StEF° $1,826 $2,509 $1,826 $1,826 '
‘EFF-52.08 (8) B60A N-Acute Para/Quad+/-Or Pr+CCC $32,300 $28,661 $24,779 $24,779 $692,000
EFF-52.09 (9) Z64A Oth Felr Infl Health Stat A>79 $15,765 $10,575 3 $9,147 $1,244,000
EFF-52.10 (10)UG3B Major Affective Dsrd A<70-CSCC $8,825 $5,880 $8,825
Casemix Efficiency - Acute Inpatients
EFF-53 129%
Asset Condition
EFF-57 57.9%
Food Services - total cost per OBD
EFF-58 . $28.42 $20.99 $26.30 $27.45 $452,000
Cileaning - iotal cost per m2
EFF-59 $34.40 $46.52 $38.80 $3927
Linen Cost per OBD
EFF-60 $1.40 $1.40 $1.50 1.4
Energy Consiutimption per square metre

$74,000

EFF-61 $27.04 $32.44 $26.21 $23.59

Princess Alexandra Hospital

Note: Current data ooloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary dala has bean used for this quadrant. Consequently, i is nol possible to allow for casemix differences or to identify

statistical significance. '
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DC:01 Printed: 18/03/2003 -
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CABINET IN CQNFIDENCE
Measured Quality Hospital Report
System Integration and Change - 2003

Current - Previous Peer Group ‘ State
Indicator Median Median
Princess Alexandra Hospital
Southern Zone Principal Referral and Specialised Peer Group
Accreditation
SICH 1111 49/57
Credentialiing .
sicoz 9/11 52/58
Workforce Management::
SIC03.5  Costof $263 $316 . %341
$116 $138 $112

SIC03.6  Cogtoft
Quality of information
SIC04.1  Accuracy
SIC04.2a  Timeliness - Number of months on time
SiC04.2b  Timeliness - Number of days late per month

Use of Information

Clinical Piftwsys

SICO5.1  Awvailability of electronic informati A2.7% 22.6%
SiIC5.2  Collection and use of clipisal N/R 3 3
Benchmarking

SIC06.1 1ot 87.5% 40.0% 89.3% 27.5%
SIC06.2 80.0% 0.0% 90.0% 6.0%
SIC06.3 85.0% 80.0% 96.2% 50.0%

SIC07.1  Extent of development and use in selected clinical areas 16.2%
SIC07.2  Extent of development and use as per Ontario 3M1.T%
SICO7.3  Surgical (Orthopaedic) - extent of developme: 50.0%
SICO7.4  Medical - exlent of development and use 5.0% 25.0% 19.4%
SIC07.5 O & G- extent of developm 50.0% 18.8% 50.0%
Facilitating continuity of care ' .
SIC08.1  Memorandum of understand Yes NR 10114 26/54
SiC0B.2  Use of pre admission clinics for eleclive surgery 212 N/R 2 2
SICOB.3  Provision of discharge summsaries to GPs 37.5%
SIC08.4 : Shared ante and post natal care 2
SIC0B.5  Cardiac rehabilitation 2
SICOB.6  Diabetic management service 2
Telehealth

3.8%

SIC09 Extent of felehealih usage

Princess Alexandra Hospitat DC:01 Printed: 18/03/2003

Note: Cuirent data coloured text indicates resutt in the 1st or 4th quartile. Previous data coloured indicates at least 5% change fo the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

stafislical significance. :
: LR
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CABINET IN CONFIDENCE

" Measured Quality Hospital Report - Patient Satisfaction - 2003

Princess Alexandra Hospital :
Southern Zone " Principal Referral and Specialised
Hospital Score;  Peer Significance: Peer Group Mean: State Mean: ’

Service Type: All types combined

PSO1 Access and Admission Index 622 64.1 66.1
Ps02 Compiaints Management Index 64.1 64.6 . 65.2
Pso3 Discharge and Follow-up Index 59.2 61.4 62.1
PS04 General Patient Information index 68.9 69.9
PS05 Overall Care Index 64.5 65.9
Ps06 Physical Environment Index: 62.3 655
PSO07 Bt 65.3 65.6
Service Type: Medigal _
PSO1 63.0 656
PS02 v 64.9
PS03 Dischargé and Follow-up Index 614
PS04 General Patient Information Index 70.1
PS03 Overall Care Index 65.7
P50 Physical Environment Index 65.5
PS07 Treatmenl & Related Information Index 654
Service Type: Mental Health
PS01 56.7
PS02 556
PS0. 422 5.7 544
545 57.6 58.0
48.3 56.1
: Physical Environment Index 50.7 60.3
PS07 Treatment & Related Information Index 51.8
Service Type: Surgical
PS01 Access and Admission Index 69.5
PS02 Complaints Management |ndex 68.2 686
PS03 Discharge and Follow; 655 65.1
P504 General Patient Info 72.8 . 733
PS05 Overall Care Index .o * 68.4 68.9
?306 Physical Environment index 714 *% 64.0 65.9
PSOT Treatment & Related Information Index 734 * 69.6 69.7
Statistical Significance
* Between 90% and 99.9% certain that the result for the facility isaiti, ¢tage. There is some
mean ctibg facilities in the

99.9% cestain that the result for the facility is dil

%
the performance indicator for the facifity is sig

(EALE RO R

CAB.0007.0002.00730

DC:01 Printed: 18/03/2003 Data for this quadrant has been adjusted in an attempt to allow for casemix differences between hospitals. The
availability of individual patient records has also enabled the calculation of confidence intervals and thus the identification of stalistical



CABINET iIN CONFIDENCE

Measured Quality Hospital Repbrt ,

(T Clinical Utilisation and Outcomes - 2003
e 2001/02 2000/01 1999/00 3Year PeerGroup® - State
Indicator Mean Mean Mean

T

Royal Brisbane Hospital (inc. Royal Women's)
Central Zone Principal Referral and Specialised Peer Group

Acute Myocardial Infarction

Cio1.1 in-hospital Mortality 13.8 10.2* 127 13.9
Clo1.2 Long Slay Rates 134 12.1 99
Heart Failure

ciozA1 In-hospital Mortglity. 6.8 57 6.6

Ccio2.2 Long Stay 14.1* 145* 13.9* 10.5 9.8

Stroke ¥
Ci03.1  In-hospilal Mi 7.6 229 19.2
+Ci03.2 " Long Stay Rates 17.5* 135" 87
Joi032a  Acute Long Stay Rates 10.3 12.9 10.9
Cl03.4 Nursing Home Separations 122 133
Pneumonia
Clod4 1 n-hospital Mortality ; 61" 7.8 7.0
Cio4.2 tong Stays 14.6 16.3* 15.8 12.2
Diabetic Fog:
14.6
23.8
Cing.1 In-hospital Mortality 7.7
Clo6.2 Long Stays 13.2
Cl06.2a  Acute Long Stays 11.9
Cl06.5 Nursing Home Separations 19.9
Ci06.6 Complications of Surgery 1.8
Knee Replacement
iCI07.1  Long Stays a4
“Ci07.3 Complications of Surgery 15.7 14.6 219 17.3 17.5 175
Hip Replacement
Ci08.1 Long Stay Rates 13.9 13.6 12.6
Clog.3 Complicalions of Surgery 46.0™ 24.7 234
Hysterectomy
Ci0g.1 l.ong Stay rates 265" 18.6 13.3
Cl109.3 Complications of Surgery 18.7* 2.7 8.6
G094 on Women < 35 years 7.0 8.3 9.8
CI08.5 Blood Transfusion Rates 7.2 56 32
Standard Primiparae
Clt0.1 C-section - 16.5 159* 16.4* - -
cnroz Induction of Labour - 85 88" 8.9+ - -
CHo.3 Perineal Tears - 4.5 4.1 44 - -

Royal Brisbane Hospital (inc. Royal Women's) DC:01 Printed: 18/03/2003

: Note: Coloured text indicates the facilities performance has been identified in the outfier criterfa, warranting further investigation.
" Data for this quadrant has been adjusted in an attempt to allow for casemix differences between hospitals. The availability of individual patient

records has also enabled the calculation of confidence intervals and thus the identification of statistical significance for these estimates.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

2001/02 2000/01 1998/00 3Year PeerGroup = =~ State
Indicator Mean Mean Mean
Small for Gestational Age
Ci.1 Small for Gestational Age - 33 34 3.4 - -
Maternal Post-Natal Long Stay Rate
4.2 96" 73 - -

CH3.1 Vaginal Births -

St

Cit3.2 Caesarean Section: Births 4.5 - -
Asthma
ch4.1 Long Stay Rates 15.4* 129 10.9
Colorectal Carcinoma

202*% 13.4 10.3

Cl15.1 Long Stay Rates
Cl15.3 Complication

20.9

ek 99.9% certain that the resui for the facility is different in comparisgitfo the
the performance indicator for the facility is significantly diffsrant frg‘l; e M

DC:01 Printed: 18/03/2003

Royal Brisbane Hospital (inc. Royal Women's)

Note: Coloured text indicates the facilities performance has been identified in the outlier criteria, warranting further investigation.

Data for this quadrant has been adjusted in an atfempt to allow for casemix differences between hospitals. The availability of individual patient
records has also enabled the calculation of confidence intervals and thus the identification of statistical significance for these estimates.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential

Indicator Median Median - - Saving

Royal Brisbane Hospital (inc. Royal Women's) )
Central Zone Principal Referral and Specialised Peer Group

Ordinary FTE (Worked)

EFF-01 Al staff ) 95.5
EFF-01.2 Managesial And Clerical 11.2
EFF-01.3 Medical 4,12
EFF-01.4 Nursing 48.1
EFF-01.4a Nursing Agency 0.00
EFF-01.5 Operaliongjs#™ 21.3

1.03

EFF-01.6 Trade A
EFF-01.7 Visiting f

EFF-01.8 Protession 314
EFF-01.9  Technical 316 29.0
Total FTE

EFF-02 All staff
EFE-02.2 Managerial And Clerical
EFF-02.3 Medical
EFF-02.4 Nursing
EFF-02.42 Nursing Agefity:
EFF-02. &

, 72 124 0.00
727 760 246 34.6

EFF-02.9 Technical

Proportion of Sick Leave

EFF-03  All staff

EFF-03.2 Managerial And Clerical
EFF-03.3 Medical

EFF-034 Nursing

EFF-03.5 Operalional

EFF-03.6 Trade And Artisans

426%

EFF-03.7 Visiting Medical Officers 0.60%
EFF-03.8 Professional 2.95%
EFF-03.9 Technical 3.30%
Cost of Sick Leave per FTE
EFF-04  All staff $1,450
EFF-04.2 Managerial And Clerical $1,129
EFF-043 Medical 31,033
EFF-04.4 Nursing $1.588 $1,555 $1,795 $1,582
EFF-04.5 Operational $1.401 $1,268 $1,322 $1.237
EFF-04.6 Trade And Artisans $1,576 $1.197 $1,354 $1,243
EFF-04.7 Visiting Medical Officers $2,480 $2.987 $1,532 $931
EFF-04.8 Professional 51,661 $1,562 $1,567 $1,384
EFF-04.9 Technical $1.513 $1,114 $1.429 $1.409
Proportion of Overtime .

2.59% 2.53% 3.27% 247%

EFF-05 Al staff

Royal Brasbane Hospital (inc. Royal Women's) DC:01 Printed: 18/03/2003
Note: Current dala coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Conseguently, it is nol possible to allow for casemix differefices or fo identify

statistical sigrificance. I
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential i

Indicator Median Median - - Saving
Proportion of Overtime
EFF-05.2 Managerial And Clerical 0.82% 0.83% 0.32%
EFF-05.3 Medical 16.7% 18.9% 20.6%
EFF-05.3a Senior Medical 21.8% 23.6% 23.5%
EFF-05.3b Junior Medical 3.75% 9.09% 14.7%
EFF-054 MNursing 0.60% 0.67% 0.88%
EFF-055 Operational 1.50% 1.00% 0.61%
EFF-056 Trade And Artisans 4.96% 1.33%
EFF-057 Visiting Medical Officers 11.1% 6.24%
EFF-05.8 Professional 3.13% 3.96%
EFF-05.9 Technical 0.67% 0.05%
Cost of Qvertime pq
EFF.06  All sta $3,315 $2,816
EFF-06.2 Mahages $542
EFF-06.3 Medical $17,507 $16.958 _
EFF-06.3a Senior Medical $21,762 21012 é’"
EFF-06.3b Junior Medical $6,787
EFF-06.4 Nursing
EFF-06.5 Operational $185,000
EFF-06.6 Trade And Artisans %881
EFF-06.7 Visiting Medical Offi $22,444 © $12,380
EFF-06.8 Professipnal s 253 $2,926 $3,679

et $246 $192 $468 $33.32

EFF-06.95" Tethnicht

Propo;
EFF-07

EFF-07.2 R#ifiagerial And Clerical

EFF-07.3 Medicat

EFF-07.4 Nursing

EFF-07.5 Operational

EFF-07.6 Trade And Artisans 9.28% 11.2%
EFF-07.7 Visiting Medical Officers 5.75% 2.87%
EFF-07.8 Professional 9.33% 2.83%
EFF-07.9 Technical 10.8% 9.57% .
Cost of Unscheduled Leave per FTE
EFF-08 Al staff

EFF-08.2 Manageral And Clerical

EFF-08.3 Medical

EFF-08.4 Nursing

EFF-08.5 Operational

EFF-08.6 Trade And Artisans

EFF-08.7 Visiting Medical Officers $7.754 $4,513
EFF-08.8 Professionat $4,188 $3,968
EFF-08.9 Technical $3,720 $3,327
Proportion of WorkCover Leave

EFF-09 Al staff 0.51% 0.57% 0.37% 0.35%
EFF-09.2 Manageral And Clericat 0.18% 0.58% 0.07% 0.00%
EFF-09.3 = Medical 0.12% 0.08% 0.02% 0.00%
EFF-08.4 Nursing 0.44% 0.48% 0.43% 0.25%
EFF-09.5 Operational 1.23% 1.10% 0.89% 0.A41%

Royal Brisbane Hospital (inc. Royal Women's) -

DC:01 Printed: 18/03/2003 ©_

Note: Current data coloured fext indicates result in the st or 4th quartile. Previous data coloured indicates al least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

siafistical significance.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Indicator Median Median ~° * Saving
Proportion of WorkCover Leave , .
EFF-09.6 Trade And Artisans 0.93% 1.70% 0.00% 0.00% N
EFF-09.7 Visiling Medical Officers 0.64% 0.16% 0.00% 0.00%
EFF-09.8 Professional ' 0.46% 0.35% 0.07% 0.00%
EFF-09.8 Technicai 0.00% 0.24% 0.00% 0.00%

WorkCover Risk
EFF-10 1.15% 1.13%
Occupancy Rate (Bed Day Efficiency)
EFF-30 71.3% 60.2%
Average Length of Stay
EFF-31 341 278
Probortion of Samef)

53.8% 52.3% 53.7% 35.8%

EFF-33
Elective Surge}y Lo
EFF-34.1 Category 1

4.30% 4.29%

EFF-34.2 Category 2 24.6% 25.7%

EFF-34.3 Category 3 47.2%

Day Surgery Rate :

EFF-35 0% 56.4%

Day of Surgery Admission Rate

EFF-36 76.9% 90.9%

$2.883 §2,422 $2,883 $2,739

 Sefnration (FRAC)

EFF-51 : ] $3,778 $2,920 $54,785,000
Top 10 DRG Average cost

EFF-52.01 (1) AOGZ Tracheosiomy Any Age Any Cond $53,033

EFF-52.02 (2)L61Z Admil For Renal Dialysis ® $418 $284,000
EFF-52.03 (3) Z60A Rehabilitation + CSCC $11,954 $9,688

EFF-52.04 {4)UB1A Schizophrenia Disggdéfs: $12,394 $13,022 )
EFF-52.05 (8) R63Z Chemotherapy 3 $415 3338 _§$1,465000
EFF-52.06 (6) 060D Vaginal Delivery $1.519 $1,699 $1,930 $1,963

EFF-52.07 (7) AO4Z Bone Marow Trans $31,352 $46,204 $26,446 $26,446 $466,000
EFF-52.08 (8} 001D Caesarean Delivery - Comp Diag $3,974 $3,230 $4,057 $4,016

EFF-52.09 (9)Z64B Oth Fclr Infl Health Stat A<B0 $1,899 $1.5 $1,826 $94,000
EFF-52.10 (10)Z64A Oth Fetr Infl Health Stat A>79 $8,762 $9,147

Caserﬁix Efficiency - Acute Inpatients

EFF-53 129%

Asset Condition

EFF-57 57.9%

Food Services - fotal cost per OBD

EFF-58 $33.50 $26.13 $26.30 $27.45 $1.933,000
Cleaning - total cost per m2 '

EFF-5% $41.08 $45.16 $38.80 $39.27 $286,000
Linen Cost per OBD

EFF-60 $1.38 $1.37 $1.50 © 8§14t

Energy Consumpfion per square mefre

EFF-61 $36.80 $42.50 $2621 $23.59 $918,000

Royat Brisbane Hospital (inc. Royal Women's) DC:01 Printed: 18/03/2003
Note: Cumrent data coloured text indicates resull in the 1st or 4th quartile. Previous data coloured indicates at feast 5% change to the current
year dala. Surnmary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or fo identify

statistical significance.
(I T
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CABINET IN CONFIDENCE

Measured Quality Hospital Report .
System Integration and Change - 2003 . ¢ !
Current Previous  Peer Group State
Indicator ’ _ Median Median
Royal Brisbane Hospital (inc. Royal Women's)
Central Zone Principal Referral and Specialised Peer Group
Accreditation
S1C01 Yes AR 49/57
Credentialling .
SiCo2 NR 911 52/58

Worldorce Managemey
SIC035  Cost of Tiining
SIC0386  Cogtof
Quality of informa
SIC04.1  Accuracy

SIC04.2a  Timefiness - Number of months on time
SIC042b  Timeliness - Number of days late per month

$252 $257 $316 5341
$112

7
7.0

84.2% e
£
AY

Use of Information

SIC05.1  Availabiiity of electronic informati 42 7% 22.6%
SIC05.2  Collection and use of clipigaki NIR T 3 3
Benchmarking

SIC06.1 96.2% 100% 89.3% 27.5%
' 96.2% 100% 90.0% 0.0%

96.2% 100% 96.2% 50.0%

SIC06.3
Clinical Patewiays
SIC07.1  Extent of development and use in selected dlinical areas 16.2%
SIC07.2  Bxent of development and use as per Ontario 31.7%
SIC07.3  Suigical {Orthopaedic) - exlent of development an 50.0%
SIC07.4  Medical - extent of developmen 19.4%
SICO7.5 O &G - extent of developme 50.0%
Facilitating continuity of care '
SIC08.1  Memarandum of understandifigiwith I Yes N/R 10/11 26/54 .
S5IC082  Use of pre admission dinics fo; elective surgery 242 N/R 2 2 ﬁ:{
SIC08.3  Provision of discharge summaries to GPs 37.5% N
SIC084  Shared ante and post natal care 2
SIC08.5 Cardiac rehabilitation 2
SIC08.6  Diabetic management service 2
Teleheatth
SIC09 Extent of telehealth usage 38%
HHH N

CAB.0007.0002.00736

DC:01 Printed: 18/03/2003 © .

Previous data coloured indicales at least 5% change to the curent
, itis nof possible to ailow for casemix differences or to identify

Royal Brisbane Hospital (inc. Royal Women's)

Note: Curment data coloured text indicates result in the 1st or 4th quartile,
year data. Summary data has been used for this quadrant. Consequeriti
statistical significance.



CABINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003 |

—

{5
S Royal Brisbane Hospital (inc. Royal Women's) -
Central Zone ~ Principal Referral and Specialised
Hospital Score:  Peer Significance: Peer Group Mean: State Mean; ’
Service Type: All types combined _ ]
P50t . Access and Admission Index 65.9 64.1 66.1
PS502 Complaints Management Index 65.6 64.6 65.2
PS03 Discharge and Foliow-up Index i 614 62.1
PS04 General Patient Informalion Index 68.9 69.9
PS05 Overall Care Index 64.5 659
PS06 Physical Environment Ind 62.3 85.5
PS07 Treatment & Relatéig. Inforrfialion 65.3 65.6
Service Type: Materﬁﬁf *
PS01 A 64.9 65.2 68.2
Ps02 v ints Management Index 63.0 66.0
i pPse3 Dischaige and Follow-up Index 63.6 66.0
o 3 PS04 General Patient Information Index 64.0 68.0
- ’ P05 Overall Care Index 67.2
PS06 Physical Environment Index 67.9
PSo7 Trealmen! & Related Information Index 66.2
Service Type: Medical
PS01 Access and Adpf 63.0 65.6
64.6 64.9
rgé a 602 61.4
i Patign 69.2 701
VetathEE index 658 64.1 65.7
hysical Environment Index 66.6 65.5
Treatment & Related information Index 65.9 65.4
Service Type: Mental Health
Ps01 Access and Admission Index 56.7
Ps02 Complaints Managemen 556
PS03 Discharge and Foflow: 54.4
PS04 General Patient Info 58.0
PS03 Overall Care index 56.1
Ps06 Physical Environment In 60.3
PSso7 Treatment & Related Information Index 51.8
Service Type: Surgical
pPso1 Access and Admission Index 695
P02 Complaints Management Index 68.6
P503 Discharge and Follow-up Index 65.1
PS04 General Patient information Index 733
PS0s Overall Care Indax 68.9
Ps06 Physical Environment Index 65.9
PS07 Treatment & Related Information Index raki 69.6 69.7

Statistical Significance
Between 90% and 99.9% certain that the result for the facility is different than the cohort average. There is some

*
evidence {o suggest that these hospitals are performing differently compared fo the mean of the facilities in the
cohort, although there is a reasonable possibility that the result is due to chance.
*k 99.9% certain that the result for the facility is different in comparison to the cohort average. There is little doubt that

the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group.

DC:01 Printed: 18032003 Dala for this quadrant has been adjusted in an attempt to allow for casemnix differences between hospitals. The
availabilily of individual patient records has also anabled the calculation of confidence intervals and thus the identification of statistical

(K
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinic;al Utilisation and Outcomes - 2003

200102 2000/01 1999/00 3 Year Peer Group ~ - State
Indicator Mean Mean Mean
Royal Childrens Hospital
Central Zone Principal Referral and Specialised Peer Group

Senzet”

Royal Childrens Hospilal DC:01 Printed: 18/03/2003

Note: Coloured text indicates the facilities performancs has been idenfified in the outlier criteria, warranting further investigation.
Data for this quadrant has been adjusted in an altempt to aflow for casemix differences between hospitals. The availabilily of individual patient
records has also enabled the calcufation of confidence intervals and thus the :dant:rcat;on of statistical significance for these estrmates.

T LT T
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CABINET IN CONFIBENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Indicator Median Median “ * Saving

Royal Childrens Hospital ' ,
Central Zone Principal Referral and Specialised Peer Group
Ordinary FTE (Worked)
EFF-01 All staff ) 639 1,228 a5.5
EFF-01.2 Managerial And Clerical 163 11.2
EFF-01.3 Medical 107 412
EFF-01.4 Nursing 577 481
EFF-01.4a 1.24 0.00
EFF-01.5 193
EFF-01.7 1.1

944

EFF-01.8 -
EFF-01.9
Tota! FTE
EFF-02  All staff

EFF-02.2 Managerial And Clerical
EFF-02.3 Medical
EFF-02.4 Nursing
EFF-02.4a Nursing Agency
EFF-02.5
EFF-02.

Technical 452 5.20 6.74

Opera

g

& Sick Leave
EFF-03 All staff

EFF-032 Managerial And Clerical :
1.56%

EFF-03.3 Medical

EFF-03.4 Nursing 5.16% 4.71%

EFF-03.5 Operational 5.20% 4.99%

EFF-03.7 Visiling Medicat Officers 0.97% 0.60%

EFF-03.8 Professional 3.52% 2.95%
3.76% 3.30%

EFF-03.9 Technical

Cost of Sick Leave per FTE
EFF-04  All staff

EFF-04.2 Managerial And Clerical
EFF-04.3 Medical

EFF-04.4 Nursing

EFF-04.5 Operational

EFF-04.7 Visiting Medical Cfficers
EFF-04.8 Professional

EFF-04.9 Technical

Proportion of Overtime

EFF-05  All staff 253% 2.39% 3.27% 2.47%
EFF-05.2 Manragerial And Clerical 0.93% 0.58% 0.83% 0.32%
EFF-053 Medical 16.3% 17.0% 18.9% 20.6%
EFF-05.3a Senior Medical 21.3% 219% 23.6% 23.5%
EFF-05.3b Junior Medical 7.65% 8.37% 9.09% 14.7%

Royal Childrens Hospital DC:01 Printed: 18/03/2003
Note: Current data coloured text indicates result in the 15t or 4th quardile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

Sl s BRI} AR L
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CABINET IN GONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

k3

o

Current Previous Peer Group State Potential
Indicator Median Median * * Saving
Proportion of Overtime
EFF-05.4 Nursing 0.75% 0.57% 0.67% 0.88%
EFF-05.5 Operational 0.07% 06.13% 1.00% 0.61%
EFF-05.7 Visiting Medical Officers 9.82% 7.87% 11.1% 6.24%
EFF-05.8 Professional 0.60% 0.98% 3.13% 3.96%
EFF-05.9 Technical 0.78% 0.87% 0.67% 0.05%
Cost of Overtime per FTE
EFF-06  All staff $3,315 $2,816
EFF-06.2 Managerial And Clerical §542 $190
EFF-06.3 Medical b $22,889 $25,548
EFF-06.3a Senior Medical $21,151 $25,368 $25,546
EFF-083b Junior Me $15,659 $15,791 $28,031
EFF-064 Nursing $418 $505 $505 $16,000
EFF-06.5 Opelatio $64.12 $570 $334
EFF-06.7 Visiing Medic&F Officers $20,583 $16,773 $22,444
EFF-06.8 Professional $550 791 S5
EFF-06.9 Technical $687 Sads
Proportion of Unscheduled Leave
EFF-07 All staff 10.9%
EFF-07.2 Managerial And Clerical . 9.34%
EFF-07.3 Medicat 6.20% 6.18%
EFF-074 9.67% 10.6% 10.7%
EFF-47. 10.6% 11.6% 11.9%
EFF-07. 4.20% 5.75% 2.87%
EFF-07.8 P
EFF-07.9 7
Cost of Unscheduled Leave per FTE
EFF-08  All staff o $428,000
EFF-08.2 Managerial And Cierical $2,632
EFF-08.3 Medical $3,907
EFF-08.4 Nursing $3.497 $494,000
EFF-08.5 Operational $2,919 $18,000
EFF-08.7 Visiling Medical Officers $4,513 $35,000
$4,369 $3,047 $4,188 $3,0968 $14,000

EFF-08.8 Professional ;
EFF-08.9 Technical

Proportion of WorkCover Leave
EFF-08 Al staff
EFF-09.2 Managerial And Clerical

'$3,327

EFF-09.3 Medical 0.00%
EFF-09.4 Nursing 0.43% 025%
EFF-09.5 Operational 0.89% 0.41%
EFF-09.7 Visiting Medical Officers 0.00% 0.00% 0.00% 0.00%
EFF-09.8 Professional T oo1% 0.05% 0.07% 0.00%
EFF-09.9 Technical 0.49% 0.00% 0.00% 0.00%
WorkCover Risk

EFF-10 . - 0.89% 0.58% 1.15% 1.13%
Cccupancy Rate (Bed Day Efficiency}

EFF-30 64.6% 63.8% 77.3% 60.2%

Royai Childrens Hospital

siatistical significance.

I

DC:01 Printed: 18/03/2003 %

Note: Current data coloured text indicates result in the st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible ta allow for casemix differences or to identify

L
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

(\ Current Previous Peer Group State Potential
Indicator Median Median © v Saving

Average Length of Stay
EFF-31 2.36 247 ’ 341 278 ,

" Proportion of Same Day Patients
EFF-33 ' 57.3% 55.5% 53.7% 35.8%

Elective Surgery Long Wait proportion

EFF-34.1 Category 1 ’ 0.00% 1.67% 0.00%
EFF-34.2 Category 2 4.58% 4.18%

EFF-34.3 Category 3 39.8% 14.9%

Day Surgery Rate

EFF-35 50.0% 56.4%

Day of Surgery Admissi the

EFF-36 76.9% 90.9%

Average Cost/We :
EFF-50 * $2,883 $7,652,000

; Average Cost/Weighted Separation (FRAC)
{ ) EFF-51 $3,340 $3,231

i

$3.850,000

Top 10 DRG Average cost

EFF-52.01 (1) AGBZ Tracheostomy Any Age Any Cond $2,137,000

EFF-52.02 (2) A04Z Bone Marrow Transplant $701,000
EFF-52.03 (3) EGOA Cyslic Fibrosis +CSCf $10,392 $10,392 $358,000
EFF-52.04 (4) R60C Acute | eukgim c $2,962 $1,383 $1,393 $826,000
7 $1,234 $1,615 $1.615
$121,968 $107,771 $85,106 $85,106 $258,000
§77,248 $38.828 $51,698 $51,698 $281,000
EFF-52.08. {B) U&; Dsrd&Acute Reactions $11,745 $13,000 $3.837 3,240 $554,000
EFF-52.09 (8) Q02A Oth Or Pr BId&BId Frm Org+CSCG $86,232 $81,413 IHE: 8,610 © $699,000
EFF-52.1¢ (10) E6SC Bronchitis & Asthma A<B0 - CC $1,989 2 gt $208,000
Casemix Efficiency - Acute Inpatients
EFF-53
Asset Condition
EFF-57
Food Services - total cost per OBD
, EFF-58 $26.47 $32.90 $26.30 $2745
Cleaning - total cost per m2
EFF-59 $84,000
Linen Cost per OBD
EFF-60 $152,000
Energy Censumption per square metre
EFF-61

Royal Childrens Hospital DC-01 Printed: 18/03/2003

""" Note: Current data coloured text indicates result in he 1st or 4th quarlile. Previous data coloured indicales at least 5% change to the current
year data. Summary dala has been used for this quadrant. Consequently, itis not possible to allow for casemix differences or to identify

statistical significance. -
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CABINET IN CONFIDENCE

Measured Quality Hospital Report P
System Integration and Change - 2003 .
Current Previous Peer Group State
Indicator Median Median
Royal Childrens Hospital
Central Zone Principal Referral and Specialised Peer Group
Accreditation
SICO1 111 49/57
Credentialling
SiCo2 911 52/58
Workforce Managem‘
SIC03.1 } B83.7% 78.1%
S1Co3.2 78.6%
SIC03.3 426
SKZ03.4  Retention of Allied Health Staff 72.3% (-
SIC03.5  Costof Training and Study Leave per FTE 3 $341 %& H
51C036  Costof Educalion and Conference Courses per FTE 5112
Quality of information ‘
SIC04.1  Accuracy 94.2%
SIC04.2a Timeliness - Number 6 ) 5 7
SiC04.2b  Timelinesg.Jdinb 20 50 135 7.0
Use of § i
SICE5.1% f eiec@ﬁf&—mfﬁ%ﬁm 36.5% N/R 42.7% 22.6%
SIC05.2 | 188 5f clinical information 33 NR 3 3
SIC06.1 In selected clinical areas 9.3&' 27 5%
SIC06.2  In selected dlinical areas - internal 6% 0.0%
SIC06,3  In selecled clinical areas - external 96.2% 50.0%
Clinical Pathways
SICG7 1 Extent of development and 6. 3%‘ N/R 238% = 162%
SIC07.2 16.7% 33.3% 42.9% CINT%
SIC07 3 oy NIA N/A 66.7% 50.0%
SIC07.4  Medical - extent of development and use 12.5% 25.0% 25.0% 19.4% {

SIC07.5 O &G - extent of development and use 168.8% 50.0%

Facilitating continuity of care

SIC081  Memorandum of understanding with local GPs
SiC08.2  Use of pre admission clinics for elective surgery
SIC0B8.3  Provision of discharge summaries to GPs
SIC084  Shared anle and post natal care

SIC085  Cartiac rehabilitation

SIC08.6  Diabetic management service

Telehealth
SICO9 Exten! of telehealth usage

1011 26/54
2 2
50.0% 37.5%
4 2

2 2

2 2

30.8% 15.4% 15.4% 3.8%

Royal Childrens Hospital DC:01 Printed: 18/03/2003 |

Note: Cumrent data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

statistical significance.
T L
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CABINET IN CONFIDENCE

/ﬁ Measured Quality Hospital Report - Patient Satisfaction - 2003
Royal Childrens Hospsta! o

Central Zone Principal Referral and Spemallsed
Hospital Score:  Peer Significance: Peer Group Mean; State Mean:
Service Type: All types combined
P51 Access and Admission Index 61.9 64.1 66.1
ps02 Complaints Management Index ' 630 64.6 65.2
PS03 Discharge and Follow-up Index 614 62.1
PS04 General Palient Information Index 68.9 60.9
P305 Overal! Care Index 64.5 65.9
PS06 Physical Environment indgs 62.3 65.5
PSOT i 653 65.6
Service Type: Med
PS01 . 63.0 65.6
P502 e ; 2ment Index 62.6 64.9
. PS03 Discharge and Follow-up Index 60.8 614
; ; PS04 Generat Patient Information Index 64.3 70.1
PS05 Overall Care Index 62.1 " 657
PS06 Physical Environment Index 655
PS07 Treatment & Related Information Ind 654
Service Type: Mental Health
PS01 551 56.7
PS02 54.4 55.6
PSo 547 54.4
PS03 * 576 58.0
PS05 B6.1
60.3

66.0

PS06 Physical Environment Index
Service Type: Surgical
P30t Access and Admission Index 69.5
P502 Complaints Management Index 68.6
PS03 Discharge and Follow-u| 65.5 65.1
PS04 General Patient Inforg 728 733
PS05 Overall Care Index 68.4 £8.9
Pso6 Physical Environment* 60.9 * 64.0 659
PSG7 Treatment & Related Information Index 66.4 69.6 69.7
Statistical Significance
* Between 90% and 99.9% cedam that the result for the facility is different e. There is some
evidence fo suggest that these hospilals are performing dlfferenﬂ:rmnp e e facilities in the
cohort, although there is a reasonable possibility th s o i &
*k 99.9% certain that the resul for the facility is diffiéres i it average.” There is little doubt that
the performance indicator for the facility is si 'Gr all hospitals in the peer group.

DC:01 Printed: 16/03/2003 Data for this quadrant has been adjusted in an attempt to alfow for casemix diiferences between haspitals. The
availability of individual patient records has also enabled the calculation of confidence intervals and thus the identification of statistical
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

2001702 2000/01 1995/00 3 Year Peer Group ~ ' State
Indicator Mean Mean Mean
The Prince Charles Hospital |
Central Zone Principal Referral and Specialised Peer Group
Acute Myocardial Infarction.
CIM.1  In-hospilal Mortality 116 127 139
CI01.2  Long Stay Rates 11.0 12.1 99
Heart Failuré
C102.1 In-hospital Mortali 42" 57 66
10.4 10.5 98

Clo2.2  long Stay Ra

Stroke b ) . ;

Ci03.1 In-hospital MorZitgs 79* 220 27.0 19.2
} Cl03.2  long Stay Rates 9.3 5.6 8.7
“ CI03.2a  Acute Long Stay Rates 13.0 10.9

Cl03.4 Nursing Home Separations 12.5 133

Pneumonia

Clo4_1 In-hospital Mortality . 7.8 70

clod.2 Long Stays 124 15.8 12.2

Knee Replac

clo7.1 g1 115 10.9 9.4

Ci7.3 13.0™ LR Bl 17.5 17.5

Hip Replacement

Cios.1 Long Stay Rates 12.6

Clog.3 Complications of Surgery 234

Asthma

10.9

Ci4.1 Long Stay Rales

Stabistical Significance

* Between 90% and 99.9% cesfanifiat the result for the fadlity is different than the cohort average. There is some
evidence to suggest that these hospitals are performing differently compared to the mean of the faciliies in the
cohonrt, although there is a reasonable possibility that the resuit is due to chance.

"k 99.9% certain that the result for the facility is different in comparison to the cohort avers
the performance indicator for the facility is significantly different from the me.

The Prince Charles Hospital DC:01 Printed: 18/03/2003
Note: Coloured text indicates the facilities performance has been identified in the outlier criteria, wamaniing further investigation.

Data for this quadrant has been adjusted in an atlempt {o allow for casemix differences betwesn hospitals. The availabilify of individual patient
records has afso enabled the calculation of confidence intervals and thus the identiffication of statistical significance for these estimates.

NI LR

CAB.0007.0002.00744



CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

e
{ ; Current Previous Peer Group State Potential
Indicator Median Median Y Saving
The Prince Charles Hospital ' )
Central Zone Principal Referral and Specialised Peer Group
Ordinary FTE (Worked}
EFF-o Al staff i 1,228
EFF-01.2 Managerial And Clerical 163
EFF-01.3 Medical 107
EFF-01.4 Nursing 877
EFF-01.4a Nursing Agency 124
EFF-01.5 193
EFF-01.6 14.6
EFF-017 A 1.1
EFF-01.8. Professiol 128 132
7 EFF-019 Technical 6.72 6.68

Total FTE

EFF-02 Al staff
EFF-02.2 Manageral And Clerical
EFF-02.3 Medical
EFF-024 Nursing

EFF—GZ.B%%TessmnaI
EFF-02.9 Technical

Proportion of Sick Leave

EFF-03  All staff

EFF-03.2 Managerial And Clerical
EFF-03.3 Medical

EFF-03.4 Nursing

EFF-03.5 Operational

EFF-03.6 Trade And Artisans 4.64%
EFF-03.7 Visiling Medical Officers
EFF-03.8 Professional

EFF-03.9 Technical

Cost of Sick Leave per FTE
EFF-04  All siaff

4.95% 4.68% 4.26%
.60%
2.95%
3.30%

. $1,559 $1,450

EFF-64.2 Managerial And Clerical $1.381 $1,129
EFF-04.3 Medical 3 $1,316 $1,033
EFF-044 Nursing $1,802 $1,604 $1,785 $1,582
EFF-04.5 Opesational To$1.322 $1,322 $1,322 $1,237
EFF-04.6 Trade And Arisans $1.492 $1,565 $1,354 $1,243
FFF-04.7 Visiting Medical Officers $1,335 $1.436 $1,532 5931
EFF-04.8 Professional $1,744 $1,389 $1,567 $1,384
EFF-04.9 Technical $2.092 $699 51,429 $1,409
Proportion of Overtime R

3.34% 2.99% 327% 247%

EFF05 Al staff

The Prince Charles Hospital DC:01 Printed: 18/03/2003
Note: Current data coloured text indicates result in the 1st or 4th quarlile. Previous data coloured indicates at least 5% change to the curvent

year dala, Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

statistical significance.
THUE TONR R
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CABINET iN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Indicator Median Median * + Saving
Proportion of Overtime
EFF-05.2 Managenral And Clerical 0.97% 0.83% 0.32%
EFF-05.3 Medical 229% 18.9% 20.6%
EFF-053a Senior Medical 27 2% 23.6% 23.5%
EFF-05.3b Junior Medical 14.0% 9.09% 14.7%
EFF-054 Nursing 0.91% 0.67% 0.88%
EFF-05.5 Operalional 1.24% 1.00% 0.61%
EFF-05.6 Trade And Artisans 4.968% 1.33%
EFF-05.7 Visiting Medical Officers 11.1% 6.24%
EFF-05.8 Prolessional 3.13% 3.96%
EFF-05.9 Technical 0.67% 0.05%
Cost of Overtime pe : .
$3,473 $3,315 §2,816 §185,000

EFF-06  All staff

EFF-06.2 Marlage $616 $329 $13,000
EFF-06.3 Medical $26,548 $26,963 $390,000
EFF-06.3a Senior Medical $26,803 $102,000
EFF-06.3b Junior Medicai $26,031 $361,DOO
EFF-06.4 Nursing $93,000
EFF-08.5 Operational $51,000
EFF-06.6 Trade And Artisans

EFF-06.7 Visiting Medical Offi $22.444 $12,380

EFF-06.8 it $2,417 $2,926 $3.679 $50,000
EFF-06 $4,365 $3,791 $468 $33.32 $26,000

Proportic

EFF-07 Al siEF 7.80%
EFF-07.2 x'“ﬁ!"anagerial And Clerical 6.52%
EFF-07.3 Medical 4.58%

EFF-07.4 Nursing
EFF-07.5 Operational

11.9%

EFF-07.6 Trade And Artisans 9.28% 11.2%
EFF-07.7 Visiting Medical Officers 5.75% 2.87%
EFF-07.8 Professional 9.33% 9.83%

10.8% 9.57%

EFF-07.9 Technical

Cost of Unscheduled Leave per FTE
EFF-D8 Ali staff

EFF-08.2 Managerial And Clerical
EFF-08.3 Medical

EFF-08.4 Nursing

EFF-0B.S Operational

EFF-08.6 Trade And Arlisans
EFF-08.7 Visiting Medical Officers
EFF-08.8 Professional

EFF-08.2 Technical

Proportion of WorkCover Leave

EFF-09  All staff 0.19% 0.05% 0.37% 0.35%
EFF-09.2 Managerial And Clerical 0.02% 0.03% 0.07% 0.00%
EFF-09.3 Medical 0.00% 0.00% 0.02% 0.00%
EFF-09.4 Nursing 0.08% 0.06% 0.43% 0.25%

0.85% 0.15% 0.89% 0.41%

EFF-08.5 Operational

s

The Prince Charles Hospital -
Note: Current dala coloured text indicates result in the 1st or 4th quariiie. Previous dala coloured indicates at least 5% change to the current

year data. Summary dala has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify
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CABINET IN CONFIDENCE

Measured Quality Hoépital Report - Efficiency - 2003

Current Previous Peer Group State Potential
indicator Median Median *  Saving
Proportion of WorkCover Leave
EFF-09.6 Trade And Artisans 0.00% 0.2)0% 0.00% 0.00% - B
EFF-09.7 Visiling Medical Officers 0.00% 0.00% 0.00% 0.00%
EFF-09.8 Professional 7 0.08% 0.00% 0.07% 0.00%
EFF-09.9 Technical 0.00% 0.00% 0.00% 0.00%
WorkCover Risk
EFF-10 1.15% 1.13%
Occupancy Rate (Bed Day Efficiency)
EFF-30 ) 77.3% 60.2%
Average Length of Stay
EFF-31 N 2.78
Proportion of Same .
EFF-33 N 37.2% 37.4% 537%
Elective Surge;y Lorigg
EFF-341 Category1 0.46% 1.79%
EFF-34.2 Calegory2 . 0.54%
EFF-34.3 Categoiy 3 0.00%
Dray Surgery Rate
EFF-35 56.4%

Day of Surgery Admission Rate
76.9% T 80.9%

$3,075 $2.460 $2,883 $2,739 $7.700,000

$2,457 . -$2,598

Top 10 DRG Average cost
EFF-52.01 (1) FO4A Crd Viv Pr+«Pmp-In Inve Pr+CSCC $20,904

EFF-52.02 (2} ADGZ Tracheosiomy Any Age Any Cond
EFF-52.03 (3) FO6B Corony Bypas-Inva Inve Pr-CSg
EFF-52.04 (4) FOBA Corony Bypas-inva jti¥ ;

6,987 $507,000

314,621 $14,621

EFF-52.05 (5) F42B Crc Dsrd-Ami+iC $2,128 $3,007 $3,007 .
EFF-52.06 (6) B63Z Dmnlia&Chmic Di i $18.869 $17,465 $9,680 $9,121 $1,700,000
EFF-52.07 {7) UB1A Schizophrenia Disor HLS $14,710 $5,872 $12,394 $13.022 $500,000
EFF-52.08 (8) FO7Z Other Cardthorac/Vasc Pr+Pump $19,405 $17,882 $19,405 $19,405
EFF-52.09 {9) FO1Z ltnpintn/Replcmnt Aicd, Tt Sys $34,244 26,609 $641,000
EFF-52.10 ({10) Z60A Rehabilitation + CSCC $13,321 $9,688 $286,000
Casemix Efficiency - Acute Inpatients
EFF-53 1299,
Asset Condition
EFF.57 57.9%
Food Services - total cost pér OBD
EFF-58 . $2470 §2787 . $26.30 $27.45
Cleaning - total cost per m2
EFF-59 $38.28 $39.07 $38.80 $39.27
" Linen Cost per OBD
EFF-60 $1.30 $1.77 $1.50 $1.41
Energy Consumption per square metre
EFF-61 $21.41 $24.69 $26.21 $23.59
The Prince Charles Hospilal DC:01 Printed: 18/03/2003

Note: Current data coloured text indicales result in the 1st or 4th quarlile. Previcus dala coloured indicates at least 5% change to the current
year dala. Summary data has been used for this quadrant. Consequently, it is not possible to alfow for casemix differences or to identify

statistical significance. L
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CABINET IN CONFIPENCE

Measured Quality Hospital Report
System Integration and Change ~ 2003
Current Previous Peer Group State
Indicator Median lt_!edian
The Prince Charles Hospital
Central Zone Principal Referral and Specialised Peer Group
Accreditation
SICot 1111 49/57
Credentialling
sico2 911 52/58
Workforcé Managem '
SICD3.5 Costof $316 3341
SIC036 Costof $80.35 $138 - $112
Quality of informatio )
SIC04.1  Accuracy 87.3% 94.2% {"‘
SIC04.2a  Timeliness - Number of months on ime 7 ‘é\
SiIC04.2b  Timeliness ~ Number of days late per moﬁth 7.0 ‘
Use 6f Information :
SIC05.1  Availability of electronic information 42.7% 22.6%
SiC05.2  Collection and use o i 73 N/R . 3 3
Benchmarking Z .
SIC06.1 89.3% 81.3% 89.3% 27.5%
SIC04. 100% 81.3% 90.0% 0.0%
SIC06.3 7B.6% 81.3% 96.2% 50.0%
Clinical P
SICO7.1  Extent of development and use in sefected clinical areas 16.2%
SIC07.2  Extent of development and use as per Ontario 3 31.7%
8IC07.3  Surgical (Orthopaedic) - extent of development and: 66.7% 50.0%
SIC07.4  Medical - extent of development 1 25.0% 19.4%
SICOT.5 O & G- extent of developme WA N/A 188% . 50.0%
Facilitating continuity of care ’
SIC08.1  Memorandum of understandi 10011 26/54 .
SIC08.2  Use of pre admission clinics for elective surgery 2 2 {
SIC08.3  Provision of discharge summaries to GPs 50.0% 371.5% '
SIC084  Shared ante and post natal care 4 2
SIC08.5  Cardiac rehabilitation 2 2
SIC08.6  Diabetic management service 2 2
Telehealth
15.4% 3.8%

SiC0g Extent of telehealth usage

The Prince Charles Hospital DC:01 Printed: 18/03/2003 ;

Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous dala coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to aliow for casemix differences or to identify

statistical significance.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003

(3
R The Prince Charles Hospital -
Central Zone Principal Referral and Specialised
Hospital Score:  Peer Significance: . Peer Group Mean: State Mean: ’
Service Type: All types combined
P501 Access and Admission Index 739 X 64.1 66.1
PS02 Complaints Management Index 731 o 64.6 65.2
PS03 Discharge and Follow-up Index 61.4 62.1
PS04 General Patient Information Index 68.9 699
PS05 Overall Care Index 64.5 659
Ps06 Physical Environment Inde 62.3 655
PSoO7 Treatment & Relgtid Infor 65.3 656
Service Type
Ps01 734 *x 656
P3502 738 ** 64.9
PS03 685 * 614
:f// o PS04 Generatl Patient Information Index 780 ok 70.1
\_ .’ Psos Overalt Care Index 729 65.7
506 Physical Environment Index 65.5
P307 Treatment & Related Information Index 65.4
Service Type: Mental Health
Psot . Access and Admiéélas. 55.1 56.7
PS02 Comptéitits Managemen 54.4 556
s 59.1 54.7 544
574 576 58.0
=y 59.2 56.1
hysical Environmient Index 66.0 60.3
Treatment & Related Information Index 51.8
Service Type: Surgical
PSSt Access and Admission Index 695
P32 Complaints Management Index 68.6
PS03 Discharge and Follow 65.1
Pso4 General Patient infof 733
PS05 Overall Care Index 689
i PS506 Physical Environment IndeX 65.9
P07 Treatment & Related Information Index 78.1 *x 69.7

Statistical Significance

* Between 90% and 93.9% certain that the resuit for the facility is.differen ge. There is some
evidence to suggest that these hospitals are performing difigtently ; i i ]
cchort, although there is a reasonable possibili i

99.9% certain that the result for the facility is ¢
the performance indicator for the facility is sig

e a:ihern average. There is little doubt that

ke g the & ;
#He mean for ail hospitals in the peer group.

DC:01 Printed: 18/03/2003 Data for this quadrant has been sdjusted in an attempl to allow for casemix differences botween hospifals. The
availability of individual patient records has also enabled the calculation of confidence intervals and thus the identification of statistical
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Measured Quality Hospital Report

Clinical Utilisation and Outcomes ~ 2003

2001/02
Indicator

2000/0% 1999/00 3 Year Peer Group

Mean Mean

CABINET IN CONFIDENCE

' State
Mean

Toowoomba Hospitai

Soilthern Zone

Principal Referral and Specialised Peer Group

Acute Myocardial Infarction
Cioi 1 In-hospital Mortality 96 s8* 12.7 139
Clo1.2 Long Stay Rates 101 121 99
Heart Failure
Cloz.1 In-hospital Mortality . 62 5.7 66
cioz.2 Long Stay Raigg’ = 64 9.9 105 98
Stroke R
Cl03.1  In-hospital Mo 25.8 19.2
} Cilo3.2 Long Stay Rales 32~ 52 8.7
Cl03.2a  Acute Long Stay Rates 6.7 15.6 10.8
Cl3.4 MNursing Home Separations 14.0 13.3
Preumonia
Cio4.1 In-hospital Mortality 70
Cclo4.2 Long Stays 122
14.6
238
Fractured Neck
CI06.1 In-hospital Mortality 7.7
Clos.2 Long Stays 13.2
CiD5.2a  Acute L.ong Stays 11.9
Cl06.5 Nursing Home Separations 19.9
Clo66  Complications of Surgery 11.8
- Knee Replacement
JCI07.1  Long Stays 8.4
Cl07.3 Complications of Surgery 68" 18.4 15.1 131~ 175 175
Hip Replacement
Clo8.1  Long Stay Rates 125 13.6 126
Ci08.3 Complications of Surgery 12.2* 247 234
Hysterectomy
Clo9.1 Long Stay rates 14.5 18.6 133
Ci09.3 Complications of Surgery 46" . 12.7 8.6
Ci9.4 on Women < 35 years 79 6.8 16.4 10.4 83 98
CI09.5 Blood Transfusion Rates 6.6 45 6.1 5.7 56 32
Standard Primiparae
CHO1  Csection - 11.2* 12.8 11.8 - -
Cr0.2 induction of Labour - 18.7* 19.2* 18.8* - -

cnro3 Perineal Tears -

1.4+ 13 12+ -

Toowoomba Hospital

records has also enabled the calculation of confidence intervals and thus the identification of slatistical significance _for these estimates.

DC:01 Ponted: 18/03/2003

Note: Coloured fext indicates the facilities performance has been identified in the outlier criteria, warranting further investigation.
Data for this quadrant has been adjusfed in an atternpt to alfow for casemix differences between hospitals. The availability of individual patient
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CABINET IN CONFIDENCE

Measured Quality Hospital Report

& Clinical Utilisation and Outcomes - 2003

’ 2001/02 2000/01 1399/00 3Year PeerGroup - -State

Indicator Mean Mean Mean .

Small for Gestational Age 7

CH1.1 Small for Gestational Age - 31 3.1 31 - -

Maternal Post-Natal Long Stay Rate

ClH31  Vaginal Births - 20 1.9* E -

CH3.2 Caesarean Seclion Births - 38 28" - -

Asthma :

Ci4.1 Long Stay Rates 14.7 2.9 109

Colorectal Carcinoma

CH5.1 Long Stay Rates _. 60" 134 103
12.3* 16.0" 117 248 20.9

CH5.3 Cormplication

*
< 5 ’ evidence to suggest that these hospitals are performing differently compared to the m
. H cohort, although there is a reasonable possibility that the result is due to chanees
T ok 99.9% cerlain that the result for the facility is differenl in comparis
iSbesgitnd 11

the performance indicator for the facility is significantly, diffpes

DC:01 Printed: 18/03/2003

Toowoomba Hospital
lote: Coloured text indicates the facilifies performance has been identified in the outlier criteria, warranting further investigation.

R -_-Data for this quadrant has been adjusted i an attempt to affow for casernix differences between hospitals. The availability of individual patient
records has also enabled the calculation of confidence intervals and thus the identification of stalistical significance for these estimales.
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CABINET IN CONFIDENCE

Measured Quality Hospltal Report - Efficiency - 2003 -
Current Previous Peer Group State Potential /
Indicator ) Median Median - . Saving t
_ Toowoomba Hospital - )
Southern Zone Principal Referral and Specialised Peer Group
Ordinary FYE (Worked}
EFF-01  All staff 839 1,228 955
EFF-01.2 Managerial And Clerical 163 1.2
EFF-013  Medical 107 412
EFF-01.4 Nursing 577 481
EFF-01.4a Nursing Agency 1.24 0.00
EFF-01.5 193 27.3
EFF-01.6 146 1.03
EFF-01.7
EFF-01.8 Professionsts , 66.1
EFF-01.9 Technical 6.74
Total FTE

EFF-02  All staff
EFF-022 Managerial And Clericat
EFF-02.3 Medical
EFF-02.4 Nursing

EFF-02.8 ok
EFF-029 Technical

Proportion of Sick Leave

EFF-03 Al staff

EFF-03.2 Managerial Ang Clericat
EFF-033 Medical

EFF-03.4 Nursing

EFF.03.5 Operational

EFF-03.6 Trade And Artisans
EFF-03.7 Visiting Medical Officers
EFF-03.8 Professionat

EFF-03.9 Technical

Cost of Sick Leave per FTE
EFF-04  All staff

EFF-04.2 Managerial And Clerical
EFF-04.3 Medical

EFF-04.4 Nursing

EFF-04.5 Operational

EFF-04.6 Trade And Arlisans

51,559 $1,450
$1,381 $1,129
$1,316 $1,033
$1,795 $1,582
$1,322 $1,237
$1,354 $1,243

EFF-04.7 Visiting Medicaf Officers $6,477 $1,532 $931
EFF-04.8 Professional $1,607 $1,567 $1,384
EFF-04.8 Technical $2,100 $1.429 $1.409
Proportion of Overtime .

EFF-05 . All siaff 2.12% 2.48% 3.27% 247%

Toowoomba Hospital DC:01 Printed: 18/03/2003

Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicales af least 5% change fo the cument
year data. Summary data has been used for this quadrant. Consequently, # is not possible to allow for casemix differences or to identify

statistical significance.
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Measured Quality Hospital Report - Efficiency - 2003

CABINET IN CONFIDENCE

Current Previous Peer Group State Potential
Indicator Median Median + Saving
Proportion of Overtime
EFF-05.2 Managerial And Clerical 0.83% 0.32%
EFF-053 Medical 18.9% 20.6%
EFF-053a Sentor Medical 23.6% 23.5%
EFF-05.3b Junior Medical 9.09% 14.7%
EFF-05.4 Nursing 0.67% 0.88%
EFF-05.5 Operational . 1.00% 061%
EFF-05.6 Trade And Artisans 4.96% 1.33%
EFF-05.7 Visiting Medical Officers 11.1% 8.24%
EFF-058 Professional 3.13% 3.96%
EFF-05.8 Technical 0.67% 0.05%
Cost of Overtime p
EFF-08 All stal $3,315 $2,816
EFF-06.2 Manage $412 $371 $542
$14,9867 $17,736 $22,§89

EFF-06.3 Medical
EFF-06.3a Senior Medical
EFF-06.3b Junior Medical
EFF-06.4 Nursing

$16,206 $19.655
$12,588

EFF-06.5 Operational $334
EFF-06.6 Trade And Artisans $3,132 $881
EFF-06.7 $46,380 $22 444 $12,380 $133,000
$2,109 $2,926 $3,679 ‘
$129 $468 $33.32
EFF-07 f )
EFF-07.2 anagertal And Clerical
EFF-07.3 Medical
EFF-07.4 Nursing
EFF-07.5 Opersiional
EFF-07.6 Trade And Artisans
EFF-07.7 Visiting Medical Officers
EFF-07.8 Professional
EFF-07.9 Technical
Cost of Unscheduled Leave per FTE
EFF-08 Al staff $271,000
EFF-08.2 Managesial And Clerical $18,000
EFF-08.3 Medical
EFF-08.4 Nursing $269,000
EFF-08.5 Operational $117,000
EFF-08.6 Trade And Arlisans o $3.342 $27,000
EFF-08.7 Visiting Medical Officers $11,417 $4,513
EFF-08.8 Professional $4,556 $4,188 $3,968 $86,000
EFF-08.9 Technical $5,489 $5,004 $3,720 $3,327 $12,000
Proportion of WorkCover Leave
EFF09  Alistaff 0.41% 0.63% 0.37% 0.35%
EFF-08.2 Managerial And Clerical 0.06% 0.01% 0.07% 0.00%
EFF-08.3 Medical 0.00% 0.00% 0.02% 0.00%
EFF-09.4 Nursing . 0.38% 0.85% 0.43% 0.25%
1.07% 1.30% 0.89% 0.41%

EFF-09.5 Operational

Toowoomba H_ospitai

DC:01 Printed: 18/03/2003

Note: Current data coloured text indicates result in the 1st or 4th guartite. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify
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Measured Quality Hospital Report - Efficiency - 2003

CABINET IN CONFIDENCE

Current Previous Peer Group State Potential |
Indicator Median Median Saving
Proportion of WorkCover Leave
EFF-09.6 Trade And Artisans 0.38% 0.03% 0.00% 0.00%
EFE-08.7 Visiting Medical Officers 0.00% 0.00% 0.00% 0.00%
EFF-09.8 Professional 0.07% 0.21% 0.07% 0.00%
EFF-09.9 Technical 0.00% 0.00% 0.00% - 0.00%
WorkCover Risk
EFF-10 1.15% 1.13%
Occupancy Rate (Bed Day Efficiency)
EFF-30 77.3% 60.2%
Average Length of Stay
EFF-31T 3.1 2.78

Proportion of Same D&
EFF-33

Elective 5urgei‘y{ 1.6
EFF-341 Category
EFF-342 Calegory 2 2.50%
EFF-34.3 Calegory 3

1.67% 3.08%
10.2%

Day Surgery Rate

EFF-35

Day of Surgery Admission Rate

EFF-36 76.9% 90.9%

Average Cost | Wi

EFF-50 $2,883 $2,739 $5,235,000
Average’

EFF-51 . :

Top 1@ DRE w;rage cost

EFF-52.01 (1) L61Z Admit For Renal Dialysis $652,000
EFF-52.02 (2) U61A Schizophrenia Disorders+MHLS $450,000
EFF-52.03 (3) UB3B Major Affective Dsrd A<70-CSGY ' $196,000
EFF-52.04 (4) 060D Vaginal Delivery - Comi Ty $1.930 $1,963 $144,000
EFF-52.05 (5) Z60A Rehabililation + $8,550 $11,954 $9,688

EFF-52.06 (6) AOBZ Tracheostomy An $33,872 $29,652 $53,033 $46,987

EFF-52.07 (7) 001D Caesarean Delivery “Caff Diag $5,131 $4,369 $4,057 $4,016 $205,000
EFF-52.08 (8) U61B Schizophrenia Disorders-MHLS $9,096 $8,176 $6.412 $5.792 $252,000
EFF-52.09 (9) 104B Knee Replacemt & Reattach-CCC $13.,109 $12,168 $9.,064 $183,000
EFF-52.10 (10} P67D Neo,Admwt >2498g-Sig Or Pr-Prb §645 $982 $973

Casemix Efficiency - Acute Inpatients

EFF-53 15 129%

Asset Condition .

EFF-57 4 57.9%

Food Services - total cost per OBD

EFF-58 . $35.78 $32.10 $26.30 $27.45 $597,000
Cleaning - total cost per m2

EFF-5% $35.61 $38.60 $38.80 $30.27

Linen Cost per OBD '

EFF-60 $1.14 $1.31 $1.50 $1.41

Energy Consumption per square metre

EFF-61 $22.74 $19.17 $2621 $23.59

Toowoomba Hospital DC:01 Printed: 18/03/2003

Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at feast 5% change fo the curent

year dala. Summary data has been used for this quadrant. Con
statistical significance.

sequently, it is not possible to allow for casemix differences or o identify

IEIEI I
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. CAB.INET IN CQNFIDENCE
Measured Quality Hospital Report
System Integration and Change - 2003

Current Previous Peer Group .State
Indicator Median Median
, Toowoomba Hospital

Southern Zone Principal Referral and Specialised Peer Group
Accreditafion
S0t Yes 111 49157
Credentialling
Sico2 N/R 9/11 52/58
Workforce Management. ’

83.8% 81.7% 78.1%

SIC03.1  Retenti

SIC03.2  Relenti 85.4% 84.6% 78.6%
SIC033  Median AgaNursind Stafi 406 402 426
SIC034  Retention of Allied Health Staff 771% T2.3%

$341

SIC03.5  Costof Training and Study Leave per FTE $324
3 $112

SIC03.6  Cost of Education and Conference Courses per FTE

Quality of information

SICO4.1 Acouracy . 95.9% 94.2%

SICD4.2a  Timeliness - Number of m 5 5 T
373 1.5 13.5 70
271% N/R 427% 2256%

SIC05.
51005.2
Benchmatking

SIC06.1  In selected clinical areas

SIC06.2 Inselected clinical areas - internal
SIC06.3  In selected clinical areas - external

clinical information 373 N/R 3 3

9.3% 27 5%
0% 0.0%
96.2% 50.0%

Clinical Pathways

SIC07.1  Extent of development and u 238% = 16.2%
SICO7.2  Extent of development an 6.7% 10.0% 42.9% -31.7%
SIC07.3  Surgical (Orthopaedic) - ext ; 0.0% 0.0% 66.7% 50.0%
SIC074  Medical - extent of developme use 10.0% 15.0% 25.0% 19.4%

T 50.0%

SICO7.5 O &G - extent of development and use

Facilitating continuity of care

SIC0B.1  Mermorandum of understanding with local GPs 26/54
SIC082  Use of pre admission clinics for elective surgery 2

SIC08.3  Provision of discharge summaries to GPs 37.5%
SIC0B.4  Shared ante and post natal care 2

SiC(Q8.5  Cardiac rehabilitation 2

SIC086  Diabetic management service 3/3 N/R 2 2
Telehealth

SICo9 Extent of telehealth usage 11.5% 17.3% 15.4% 3.8%
Toowoomba Hospital DC:01 Printed: 18/03/2003

Nole: Current data coloured text indicates result in the st or 4th quartile. Previous data coloured indicates at least 5% change o the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

stafistical significance.
UL
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003 -

+ s

Toowoomba Hospital ,
Southern Zone , - Principal Referral and Specialised

Hospital Score:  Peer Significance: Peer Group Mean: State Mean:

Service Type: All types combined

Ps01 Access and Admission index 65.2 84.1 66.1
PS02 Cormnplaints Management Index 62.5 64.6 652
PS03 Discharge and Follow-up index 61.4 62.1
PS04 General Patient Information Index 68.9 69.9
P305 Overall Care Index 64.5 659
P506 Physical Environment indg 62.3 65.5
Psor Treatment & Rel 65.3 65.6
Service Type: Mate ;
PS01 Aé 65.2 68.2
PS02 ¥ Co 66.0
PS03 and Follow-up index 66.0 )
P304 General Patient Information Index 68.0 5’
PS05 Overall Care Index 67.2
P508 Physical Envircnment Index 67.9
PSO7 Treatment & Related Information Index, 56.2
Service Type: Medical 5
PS01 656
Psoz 61.9 64.6 64.9
PS03 60.1 60.2 614
PS04 68.8 69.2 ; 701
P305 64.6 65.7
P3s0s # Physical Environment Index 634 65.5
Psor Treatment & Related Informalion Index 654
Service Type: Mental Health
PS01 Access and Admission Index 56.7
PS02 Complaints Management [ndex. 54.4 55.6
Pso3 Discharge and Foliow: 54.4
PS04 General Patient Info 58.0
PS05 Overall Care Index 56.1 ‘
Ps506 Physical Environment Inde: 60.3
Pso7 Treatment & Related Information Index 518 -
Service Type: Surgical
P50t Access and Admission Index 69.5
P502 Complaints Management Index 68.6
PS503 Discharge and Follow-up Index 65.1
PS04 General Patient Information Index 73.3
Psos QOverail Care Index 68.9
PS&o6 Physical Environment Index 659
PSO7 Treatment & Related information Index 69.7

" Statistical Significance
Between 90% and 93.9% certain that the result for the facility is different than the cohort average. There is some

*
evidence to suggest that these hospilals are performing differently compared to the mean of the facilities in the
cohori, afthough there is a reascnable possibility that the resultis due to chance.
ok 99.9% certain that the result for the facility is different in comparison to the cohort average. There is litile doubt that

the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group.

I

CAB.0007.0002.00756

DG:01 Printed: 18/03/2003 Data for this quadrant has been adjusted in an altempt fo allow for casemix differences between hospitals. The
availability of individual patient records has afso enabled the calculation of confidence infervals and thus the identification of statistical



CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

F 2001/02 2000/01 199540 3 Year Peer Group - - State

Indicator Mean Mean Mean
The Townsville Hospital (inc. Kirwan)

Northern Zone Principal Referral and Specialised Peer Group

Acute Myocardial Infarction

Clot.1 In-hospital Mortality 11.0 108 12.7 13.9

Clot.2 Long Stay Rates 12.6 12.1 9.9

Heart Failure

cio2.1 In-hospital Mortalil 92" 57 6.6
52* 78" 10.5 9.8

Cl2.2 Long Stay Ral

"Stroke 3

C103.1 In-hospital Mol 14.0 177 19.2
Cl03.2  Long Stay Rates 125 8.8 a7
_5%103.2& Acute Long Stay Rates 12.8 13.0 109
cl03.4 Nursing Home Separations 171 13.0 13.3
Pneumonia
Ciod 1 in-hospital Mortality 79 ' 7.0
Cio4.2 Long Stays 121 15.8 iz2.2
Diabetic Foo
Cl05.4 : 14.6
Clos.4 238
Fractured NeckoFFemur
Ci06.1 in-hospital Mortality 77
Cliu6.2 Long Stays 13.2
Ci06.2a  Acute Long Stays 9
Cl0e.5 Nursing Home Separations 19.9
Ci06.6 Comnplications of Surgery 11.8
~ Knee Replacement
’ ';_107.1 Long Stays 94
073 Complications of Surgery 221 30.3" 449% 325 175 17.5
Hip Replacement
CI08.1 Long Stay Rates 24.4 13.6 12.6
Ci08.3 Complications of Surgery 4.8* 247 234
Hysteret:tomy
CI08.1 Long Stay rates 2141 18.6 133
Clo8.3  Complicatfons of Surgery 12.6 g 12.7 86
CH09.4 on Women < 35 years 77 75 14.6 10.5 83 88
Clng.5 Biood Transfusion Rates 38 T B3 28 4.0 56 32

Standard Prmiparae
CHo.1 C-section - 213 10.8 14.2 - -
ci10.2 Induction of Labour - 203~ 167" 18.0* - -

Cl16.3 Perineal Tears - 0.0 22 1.8 - -

The Townsville Hospital (inc. Kirwan) DC:01 Printed: 18/03/2003
jote: Coloured text indicates the facifiies performance has been identified in the cullier criteria, warranting further investigation.

ata for this quadrant has been adjusted in an attempt to alfow for casemix differences between hospitals. The availabiiity of individuaf patient

records has also enabled the calculation of confidence intervals and thus the identification of statistical significance for these estimates.

I
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Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

CABINET IN CONFIDENCE

2001/02 2000/01 1999/00 3 Year Peer Group . State
Indicator Mean Mean Mean
Small for Gestational Age
CH11.1 Smiall for Gestational Age - 28 3.1 30 - -
Matemal Post-Natal Long Stay Rate
cnM3A Vaginat Births - 29 35* - -
Cl3.2 Caesarean Section Births ) - 4.5 4.1 - -
Asthma
CH4.1 Long Stay Rales 4.4 129 10.9
Colorectal Carcinoma
CH5.1 Long Stay Rates 148 134 10.3

46.7 ** 24.8 20.9

Ci15.3 Complicatior:

* Betweel d 99.8% ceriain that the resull for the facility is different than the cohorl averag
: evidence o suggest that these hospitals are perfomming differently compared to the meag:i
cohort, although there is a reasonable possibility that the result is due to cha :
gk 99.9% ceriain that the result for the facility is different in comparison;

the performance indicator for the facility is significantl

¢

The Townsviile Hospital {inc. Kirwan)

DC:01 Printed: 18/03/2003

Note: Coloured text indicates the facilities performance has been identified in the outlier criteria, warranting further invesﬁgaﬁon.
Data for this guadrant has been adjusted in an atfempt to alfow for casemix differences between hospitals. The availability of individual patient
records has also enabled the calculation of confidence intervals and thus the identification of stalistical significance for these estimates.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Indicator Median Median * ' SBaving
The Townsville Hospital {(inc. Kirwan) ' )
Northern Zone Principal Referral and Specialised Peer Group
Ordinary FTE (Worked)
EFF-01.  Allstaff 1,228 85.5
EFF-01.2 Managerial And Clerical 163 11.2
EFF-01.3 Medical 107 412
EFF-014 Nursing 577 481
EFF-01.4a Nursing Agency ’ 1.24 .00
EFF-01.5 Operationgls 202 193 27.3
EFF-01.6 Trade Ag#Artisans 233 24.9 14.6 103
£ 11.1 11.6 11.1 0.67

EFF-01.7 Visifing
EFF-01.8 Professional
EFF-01.9 Technical 10.9 10.2

Total FTE
EFF-02  All staff

EFF-02.2 Managerial And Clerical 143
EFF-02.3 Medical 144 579
EFF-024 Nursing 806 722 60.5

243 124 0.00

EFF-02.4a Nursing,
EFF-02.5:58 b
EFF-02.
EFF-02.7
EFF-02.8
EFF-029 Technical

Proportion of Sick Leave

EFF-03" Al staff

EFF-03.2 Managerial And Clerical
EFF-03.3 Medical

EFF-03.4 Nursing

EFF-03.5 Operational

EFF-03.6 Trade And Arfisans 4.82%
EFF-03,7 Visiting Medicat Officers
EFF-03.8 Professional

EFF-03.9 Technical

Cost of Sick Leave per FTE
EFF-04  All staff

EFF-04.2 Maragerial And Clerical

393% 468% 4.26%
60%
' 2.95%
3.30%

$1.559 $1,450
$1,381 $1,129

EFF-04.3 Medical : $1,316 $1,033
EFF-04.4 Nursing $1.816 $1,620 $1,795 $1,582
EFF-04.5 Operational T $1.038 $1,061 $1,322 $1,237
EFF-04.6 Trade And Artisans $1,567 $1,247 $1,354 $1.243
EFF-04.7 Visiing Medical Officers $1,532 $2,597 $1,532 $931
EFF-04.8 Professional $1,083 $1,042 $1,567 $1,384
EFF-04.9 Technical $1,339 $862 $1,429 $1,409
Proportion of Cvertime .

EFF-05 Al staff 4.08% 3.96% 3.27% 2.47%

The Townsville Hospital (inc. Kirwan) DC:01 Printed: 18/03/2003
Note: Curmrent data coloured text indicates result in the 15t or 4th quartile. Previous data coloured indicates at least 5% change to the current
ysar data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

statisfical significance. .
LTI O
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Median Median ~° ° Saving

Indicator
Proportion of Overtime
EFF-05.2 Managerial And Clerical 0.83% 0.83% 0.32% B
EFF-05.3 Medical 21.1% 18.9% 20.6%
EFF-05.3a Senior Medical 24.0% 23.6% 23.5%
EFF-05.3b Junior Medical 14.7% 9.09% 14.7%
EFF-05.4 Nursing 1.41% 0.67% 0.88%
EFF-05.5 Operational . 1.31% 1.00% 0.61%
EFF-056 Trade And Astisans 4,96%, 1.33%
EFF-05.7 Visiling Medical Officers 11.1% 6.24%
EFF-05.8 Professional 3.13% 395%
EFF-05.9 Technical 0.67% 0.05%
Cost of Qvertime

$3,315 $2,816 $1,399,000

EFF-06  Allsta
EFF-06.2 Managel

$524

EFF-06.3 Medical $25,788 $439,000

EFF-08.3a Senior Medical $25725 $37.000 {

EFF-06.3b Junior Medical $25925 $476,000 E“-

EFF-06.4 Nursing $333,000

EFF-06.5 Operational $39,000

EFF-06.6 Trade And Arfisans $3,132 $881 $25,000

EFF-06.7 $35,914 $22,444 ° 312,380 $128,000

EFF-06.8 $3,233 $2,926 $3,679 $130,000
$3,150 $468 $33.32 $15,000
11.2% 10.9%

EFF-07.4

EFF-07.5 Operational

EFF-07.6 Trade And Artisans

EFF-07.7 Visiting Medical Officers

EFF-07.8 Professional

EFF-07.9 Technical ;

Cost of Unscheduled Leave per FTE

EFF-08  All staff $580,000

EFF-08.2 Managerial And Clerical $119,000

EFF-08.3 Medical $35,000

EFF-08.4 Nursing $605,000

EFF-08.5 Operatignal

EFF-0B.6 Trade And Arisans $23,000

$11,000

$10,824

EFF-08.7 Visiting Medical Officers

EFF-08.8 Professional $4,001 $4,188 $3.968
EFF-08.9 Technical $3,029 $3,720 $3.327
Proportion of WorkCover Leave

EFF-09  All staff 037% 0.28% 0.37% 0.35%

EFF-09.2 Manageral And Clerical 041% 0.14% 0.07% 0.00%

EFF-09.3 Medical 0.00% 0.00% 0.02% 0.00%

EFF-08.4 Nursing .0.52% 0.44% 0.43% 0.25%

0.41% 0.32% 0.89% 0.41%

EFF-09.5 Operational

The Townsville Hospital inc. Kirwan) DC:01 Printed: 18/03/2003
Note: Current dafa coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current o
year data. Summary data has been used for this quadrant. Consequently, itis not possible to allow for casemix differences or to identify

statistical significance.
NI IR
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
indicator Median Median ~ * Saving
Proportion of WorkCover Leave )
EFF-09.6 Trade And Artisans 0.00% 0.03% 0.00% 0.00% r
EFF-09.7 Visiting Medical Officers 0.00% 0.00%" 0.00% 0.00%
EFF-09.8 Professional & 0.02% 0.00% 0.07% 0.00%
EFF-09.8 Technical 0.00% 0.00% - 0.00% 0.00%

WorkCover Risk

EFF-10 '

Occupancy Rate (Bed Day Efficiency}
EFF-30

Average Length of Stay
EFF-31

Proportion of Same
EFF-33

Elective Surge:y.L
EFF-34.1 Calegory 1
EFF-34.2 Category 2 9.64%
EFF-34.3 Category 3

1.15% 1.13%

77.3% 60.2%

3N 278

Day Surgery Rate
EFF-35
Day of Surgery Admission Rate

63.9% 76.9%  90.9%

$2,549 $2,883 $2,739 $35,218,000
tion {FRAC}
E $3,286 $3,200 782,598 $7,298,000
i 2
Top 10 DRG Average cost -
EFF-52.01 (1) ADSZ Tracheostomy Any Age Any Cond 367,209 ) Qﬁf $1,355,000

£14,439 “$13,022 $1,642,000

£FF-52.02 (2) UG1A Schizophrenia Disorders+MHLS AT

EFF-52.03 (3)L61Z Admit For Renal Dialysis $418 $288,000
EFF-52.04 (4) Z60A Rehabilitation + CS( $11,954  $9.688 $691,000
EFF-52.05 (5) 060D Vaginal Defivery ; $1,248 $1,930 $1,963 . $138,000
EFF-52.06 (6) U63B Major Affective Dskg ; $14,042 $10.115 $9,139 $8,825 $637,000
. EFF-52.07 (7)F0BA Corony Bypas-Inva tsce $19,698 $12,553 $14,621 $14,621 $467,000
EFF-52.08 (8) PE7D Neo,Admwi >2499g-Sig Or Pr-Prb $1,102 $2,022 $779 $973 $474,000
EFF-52.09 (9) R63Z Chemotherapy $1,036 $746 338 $845,000

$1,921 $79,000

EFF-52.10 (10) C08Z Major Lens Procedures $2,056 $1,803

Casemix Efficiency - Acute Inpatients :
128%

EFF-53 129%

Asset Condition

EFF-57 66.1% 57.9%

Food Services - total cost per OBD

EFF-58 $23.41 $2567 $26.30 $27.45

Cleaning - fotal cost per m2

EFF-59 $65.52 $65.74 $38.80 $39.27 $1,457,000
Linen Cost per OBD

EFF-60 $1.54 $1.27 $1.50 31.41 $30,000
Energy Consumption per square metre

EFF-61 $29.98 $29.42 $26.21 $23.59 $162,000

The Townsville Hospital (inc. Kirwan) DC:01 Printed: 18/03/2003
Note: Current data coloured text indicates result in the 1st or 4th quastile. Previous data coloured indicates al least 5% change to the current
year data, Summary data has been used for this quadrant. Consequently, itis not possible to aliow for casemix differences or to identify

statistical significance. : -
, NI
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(;ABINEI' IN CONFIDENCE
Measured Quality Hospital Report
System Integration and Change - 2003

Cwrent Previous Peer Group’ State
Median Median

Indicator
The Townsville Hospital (inc. Kirwan)
Northern Zone Principal Referral and Specialised Peer Group
Accreditation
SIC01 Yes 1111 49/57
Credentialling
SICo2 N/R 9H1 52/58

Workforce Manageme

SIC03.1  Relentio 86.0% 83.7% 78.1%

SIC03.2  Relgntic | 87.3% 85.4% . 18:6%
SIC03.3  Medidan Ade: MESF Staff 39.5 39.2 = 426
SIC03.4  Retention of Allied Health Staif ’ 72.3%
SiC03.5  Cost of Training and Sludy Leave per FTE $5 $341

SIC036  Cost of Education and Conference Courses per FTE $112

Quality of information
SiC04.1  Accuracy 85.9% 94.2%
SHC04.2a  Timeliness - Number 3 . 5 7
35 13.5 7.0
N/R 42.7% 226%

N/R 3 3

Benchmé%-
SIC06.1 In selected clinical areas

SIC06.2  In selected clinical areas - intemal
SIC08.3  In selected clinical areas - extemnal

89.3% 27.5%
% 0.0%
96.2% 50.0%

Clinical Pathways

o,

SICO7.1  Extent of development and 238% | 16.2%
SIC07.2  Extentof development and 42.9% “31.7%
SIC07.3  Surgical {Orthopaedic) - exté 66.7% 50.0%
SICOT 4 Medical - extent of development and use 25.0% 19.4%
SIC07.5 O & G- extent of development and use 18.8% 50.0%
Facilitating continuity of care
SICO8.1  Memorandum of understanding with local GPs 10711 26/54
SIC08.2  Use of pre admission clinics for elective surgery 2 2
SiC08.3  Provision of discharge summaries to GPs 50.0% 37.5%
8iC0B4  Shared ante and post natal care 4 2
SIC08.5  Cardiac rehabilitation 2 2
SIC086  Diabetic management service 373 NR 2 2
Telehealth

15.4% 0.0% 15.4% 3.8%

SIC09 Extent of ielehealth usage

The Townsvilie Hospital (inc. Kirwan) DC:01 Printed: 18/03/2003 .
Note: Current data coloured text indicates resull in the 1st or 4th quartile. Previous data coloured indicaies at least 5% change to the cument
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or 1o identify

statistical significance. .
LTI LR
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CABINET iN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003

The Townsville Hospital (inc. Kirwan) *
Northern Zone " Principal Referral and Specialised_

Hospital Score:  Peer Significance: Peer Group Mean: State Mean:

Service Type: All fypes combined _ ]
PSO1 Access and Admission Index 502 b 64.1 66.1
Ps02 Complaints Management Index : 611 64.6 65.2
Ps03 Discharge and Follow-up Index 614 62.1
PS04 General Patient Information Index 68.9 69.9
PS05 Overali Care Index €64.5 65.9
PS08 Physical Environment Indg 62.3 65.5
PS07 Treatment & Relaggi, Infon 65.3 65.6

Service Type: M!ate!'niff{»7 s
PS01 664 65.2 68.2
PS02 v 65.7 66.0
PS03 67.3 66.0

~ Pso4 General Patient Information Index 68.0 68.0
- Ps0s Overall Care Index 65.3 67.2
PS06 - Physical Environment Index 679
PSO7 Treatment & Related Information Index 66.2
Service Type: Medical
PS04 Access and Ady 63.0 856
PS02 64.6 B64.9
PS03 60.2 61.4
PS0 ; . 69.2 70.1
PS05 AIEGHTE Index 59.0 657
PS06 Phy:;cal Environment Index 55.3 65.5
Ps07 Freatment & Related Information Index 654
Service Type: Mental Health
PSO1 Access and Admission Index 567
pPs02 Complaints Management Index 556
PS03 Discharge and Follow-ig Inde’ . 544
PS04 General Patient Infor 57.86 . 580
PS05 Overall Care Index " 548 56.1
PS06 Physical Environment Ind 60.7 57.8 60.3
PSo7 Treatment & Related Information index 51.8
Service Type: Surgical
PS01 Access and Admission Index 69.5
Ps02 Complaints Managerment Index 686
PS03 Discharge and Follow-up index 65.1
PS04 General Patient Information Index 733
PS05 Overall Care Index 68.9
P506 Physical Environment index 659
P507 Treatment & Related Information Index 64.0 * 696 69.7

Statistical Significance
Between 90% and 99.9% certain that the result for the facility is different than the cohort average. There is some

*
evidence to suggest that these hospitals are performing differently compared to the mean of the facdiiities in the
cohort, although there is a reasonable possibility that the resuit is due to chance.
e 99.9% certain that the result for the facility is different in comparison fo the cohort average. There is {ittle doubt that

the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group.

DC:01 Printed: 18/03/2003 Data for this quadrant has been adjusted in an atfempt to allow for casemix differences between hospitals. The
availability of individual patient records has also enabled the calcufation of confidence intervals and thus the identification of statistical

ITHILT
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Indicator

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

2001/02 2000/04 1999/00 3Year  Peer Group ’

Mean Mean

CABINET IN CONFIDENCE

+ State
Mezan

Central Zone A

Bundaberg Hospital

Large Peer Group-

Acute Myocardial Infarction

cio1.1 In-hospital Mortality 19.6* 206 12.0 13.8
Clo1.2 Long Stay Rates 92 6.5 9.9
Heart Failure
CIn2.1 In-hospitat Mortalit 94 73 6.6
CI02.2  Long StayR 9 13.0 11.7 92 9.8
" Stroke ]
Cl03.1 In-hospital bMortafy: 384° 19,2
T Cl03.2  Long Stay Rates ‘ 36 111 87
7 Cl03.2a  Acule Long Stay Rates 47 0.0 10.9
Cl03.4 Nursing Home Separations 0.0* 13.3
Preumania
Clo4.1 In-hospital Mortality 70
Ci04.2  Long Stays 77 144 102 12.2
Fractured Neglof ,
CI66.1 : i 4.4 50 6.3 77
Ci6.2 Lo 13.2
Clo6.2a Aciels 119
Cl06.5 Nursing Home Separations 18.9
Clo6.6 Complications of Surgery 118
Knee Replacement
Cio7.1 tong Stays 94
Cl07.3 Complications of Surgery 17.5
. Hip Replacement
iCi0B.1  long Stay Rales 126
Clos.3 Complications of Surgery . 23.3 26.5 234
Hysterectomy
Cl0s.1 Long Stay rates 8.0 9.5 133
Ci0g.3 Complications of Surgery 28 79 8.6
Clog.4 on Women < 35 years 10.0 111 9.8
Cl09.5 Blood Transfusion Rates 2.8 25 32

Standard Primiparae

CHo.1 C-seclion - 125 12.2 12.3 - -
Cci1o.2 Induction of Labour - 14.5 2.3 12.0°* - -
Cl0.3 Perineal Tears - 4.9 2.1 a5 - -
Small for Gestational Age

cn14 Small for Gestational Age - 3.1 3.6 34 - -

DC:01 Printed: 18/03/2003

Bundaberg Hospital
Note: Coloured iext indicates the facililies performance has been identified in the outfier criteria, wammanting further investigation.
Data for this quadrant has been adjusted in an aftempl to alfow for casemix differences between hospitals. The availability of individual patient

records has also enabled the calcufation of confidence intervals and thus the identification of stafistical significance for these estimates.
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Measured Quality Hospital Réport
Clinical Utilisation and Outcomes ~ 2003

CABINET IN CONFIDENCE

2001/02 2000/01 1899/00 3 Year Peer Group ~ 'State
Indicator Mean Mean Mean
Maternal Post-Natal Long Stay Rate ’
CH3.1 Vaginal Births - 33" 4.2 38 - -
CH13.2 Caesarean Section Births - 39 24 3z2* - -
Asthma
Cli41 Long Stay Rates 56 109 - 109
Colerectal Carcinoma
Cli5.1 Long Stay Rates 9.0 8.3 103

30.8 18.3 209

C1s.3 Complications of Surgery

*% .
: the performance indicator for the facility is significantly different froen the mean for all h

asult for the facility is different than the cohort average. There is some

* Be : 7 :
evide jeskihat thesiidépitals are performing differently compared to the mean of the facilities in the
toho théfiis a reasonable possibility that the resultis due to chance.

93.9% ¢ at the result for the facility is different in comparison to the cohort average. Thergs, littla:
jtals in r groy

Bundaberg Hospital

DC:01 Printed: 18/03/2003

Jlate: Coloured text indicates the facilities performance has been identified in the outlier criteria, warranting further investigation.
ata for this quadrant has been adjusted i an altempt to allow for casemix differences between hospitals. The availability of individual patient
records has also erabled the calctiation of confidence Intervals and thus the identification of stafistical significance for these estimates.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potenfial |

Indicator Median Median ~ ° Saving

Bundabérg Hospital .

Central Zone Large Peer Group

Ordinary FTE (Worked)
EFF-01 Al stafi
EFF-01.2 Managerial And Clerical

EFF-01.3 Medical 455 4.42
EFF-01.4 Nursing 174 48.1
EFF-01.4a 1.30 0.00
EFF-01.5 715 27.3

1.25 1.03

EFF-01.6
EFF-01.7
EFF-01.8
EFF-01.9 Technical

Total FTE

EFF-02 Alt staff

EFF-02.2 Managerial And Clerical

EFF-02.3 Medical 579
EFF-82.4 MNaursing 221 60.5
EFF-D24a ? 1.30 0.00

91.5 3486

1.19 1.22

EFF-02.7 i
EFF-02.8 fessional
EFF-029 Technical

Proportion of Sick Leave

EFF-03 Al staff 4.59%
EFF-03.2 Managerial And Clerical 3.99%
EFF-03.3 Medical 1.56%
EFF-03.4 Nursing 4.71%
EFF-03.5 Operational 4.99%
EFF-03.6 Trade And Arlisans 11.5% 16.8% 4.74% 4.26%

0.60%
2.95%
3.30%

EFF-03.7 Visiting Medical Officers
EFF-03.8 Professional

EFF-03.9 Technical

Cost of Sick Leave per FTE
EFF-04 Al staff

EFF-04.2 Managernal And Clerical

§1,450
. $1,129
38 $674 $1,202 $1.033

EFF-04.3 Medical
EFF-04.4 Nursing $1,661 $1,597 $1,660 $1.582

EFF-04.5 Operational Cog1,402 $1,099 $1,198 $1,237

EFF-04.6 Trade And Artisans $3.897 $3,915 $1,622 $1,243

EFF-04.7 \Visiting Medical Officers $1,159 $1.519 $1,150 $931

EFF-04.8 Professional $1,454 $1,057 $1,290 $1,384

EFF-04.9 Technical $2,955 $1,365 $1,306 $1,409

Proportion of Overfime R

EFF-05 Al staff 3.00% 2.80% 2.75% 247%

Bundaberg Hospital DC:01 Printed: 18/03/2003 “(\

Note: Current data coloured lext indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

statistical significance.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Indicator Median Median ° ¢ Saving
Proportion of Overtime .
EFF-05.2 Managerial And Clerical 0.57% 0.55% 0.51% 0.32% B
EFF-053 Medical 17.6% 18.7% 16.3% 20.6%
EFF-05.3a Senior Medical 21.4% 22.9% 19.5% 23.5%
EFF-05.3b Junior Medical 9.98% 8.97% 9.98% 14.7%
EFF-054 Nursing 1.60% 1.11% 0.92% 0.88%
EFF-05.5 Operational . "~ 0.85% 0.61%
EFF-05.6 Trade And Artisans 263% 1.33%
EFF-05.7 Visiting Medical Officers 21.8% 6.24%
EFF-05.8 Professional 3.96% 3.96%
EFF-05.9 Technical 0.00% 0.05%
Cost of Overtime
EFF-06 All staff $2,907 $3,038 $2,816 $48,000
EFF-06.2 Manage $355 $331 278 $190
EFF-06.3 Medical $20,604 $20,081 $19,404 : & $43,000
EFF-08.3a Senior Medical $21,756 $21,893 ; 3 $24,000
EFF-06.3b Junior Medical $18,338
EFF-064 Nursing 591,000
EFF-065 Operational
EFF-06.6 Trade And Artisans $1,503 $881
EFF-06.7 Visiting Medical Offi : $67,180 $41,843 $12,380 $29,000
EFF-06.8 ? * 34066 $3,616 $3,701 $3,679 $10,000
EFF-06 $91.12 $0.00 $33.32
Proportiof
EFF-07 .. Al sff 10.6% 10.3% 11.0% 0.9%
EFF-07.2 Managerial And Cleicat :
EFF-07.3 Medical
EFF-074 Nursing
EFF.07.5 Operational
EFF-07.6 Trade And Artisans
EFF-07.7 Visiting Medicat Officers
EFF-07.8 Professional
EFF-07.9 Technical
Cost of Unscheduled Leave per FTE
EFF-08  All staff $197,000
EFF-08.2 Managerial And Clerical $61,000
EFF-08.3 Medical $159,000
EFF-08.4 Nursing $45,000
EFF-085 Operational
EFF-08.6 Trade And Artisans
EFF-08.7 Vistling Medical Officers
EFF-08.8 Professional $3,447
EFF-08.9 Technical $11,837 $15,088 $3,327 $3,327 $33,000

Proportion of WorkCover Leave

EFF-09  All staff 0.46% - 0.30% 0.47% 0.35%
EFF-09.2 Managerial And Clerical 1.27% 0.43% 0.05% 0.00%
EFF-09.3 Medical 0.00% 0.00% 0.00% 0.00%
EFF-03.4 Nursing 0.12% 0.12% 0.43% 0.25%

0.95% 0.30% 0.93% 041%

EFF-09.5 Operational

Bundaberg Hospital ) DG Printed: 18/03/2003
Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the cumrent

year data. Summary dala has been used for this quadrant. Consequently, itis nof possible to allow for casemix differences or to identify

statistical significance.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous . Peer Group State Potential 3
Indicator Median Median Saving
Proportion of WorkCover Leave
EFF-08.6 Trade And Artisans 0.00% 7.79% 0.00% G.00%
EFF-08.7 \Visifing Medical Officers 0.00% 0.00% 0.00% 0.00%
EFF-09.8 Professional ' 0.04% 0.01% 0.04% 0.00%
EFF-08.9 Technical 0.00% 0.00% 0.00% 0.00%
WorkCover Risk
EFF-10 . 1.76% 1.13%
Occupancy Rate (Bed Day Efficiency)
EFF-30 80.1% 60.2%
Average Length of Stay
EFF-31 27 278
Proportion of Same
EFF-33 50.9% 48.9% 44.7%

Elecﬁve Surge:y Lol
EFF-34.1 Calegory 1
EFF-34.2 Calegory 2 4.00%

0.00% 0.00%

L

EFF-34.3 Calegory 3

Day Surgery Rate

-EFF-35

Day of Surgery Admission Rate

 EFF-36 90.9% 91.3%  90.9%
Average Cost /Wi
EFF-50 $2.739 $1,828 $2.739 $2.739

Average East:
EFF-51 &,

Top 10 DRG Average cost

EFF-52.01 (1) L61Z Admil For Renal Dialysis $599,000
EFF-52.02 (2) 060D Vaginal Delivery - Comp Diag : $157,000
EFF-52.03 (3} Z60A Rehabilitation + CSCC $9,101 $9,688

EFF-52.04 (4) U61A Schizophrenia Disopde: $13,022 $13,022

EFF-52.05 (5) P67D Neo Admwt >249 3 $413 $1,148 $973

EFF-52.05 (6) E658 Chimic Obsirot Aing $3.461 $1,495 $2,668 $2.668 $111,000
EFF-52.07 (7) U63B Major Affective Dsrd AAECSCC $5.984 36,775 $6,211 '
EFF-52.08 {8) U81B Schizophrenia Disorders-MHLS $7,146 $5,714 $5,792 $89,000
EFF-52.09 (9) Q01D Caesarean Delivery - Comp Diag $3,868 $3,128 $

EFF-52.10 (10)UE7Z Personlty Dsrd8Acute Reacfions $3,240 $47,000
Casemix Efficiency - Acufe Inpatients

EFF-53 129%

Asset Condition

EFF-57 57.9%

Food Services - total cost per OBD

EFF-58 $36.93  $33.48 $26.84 $27.45 $330,000
Cleaning - total cost per m2

EFF-59 ' $37.83 $33.56 $38.22 $39.27

Linen Cost per OBD

EFF-60 $1.41 $0.49 $1.42 $1.41

Energy Consumption per square metre

EFF-61 $14.13 $17.95 $20.19 $23.59

Bundaberg Hospital DC:O1 Printed: 18/03/2003

Note: Current data coloured text indicates result in the 1st or 4th quarlile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemlx differences or to identify

statistical significance.
| , ARG I R

CAB.0007.0002.00788



CABINET IN CONFIDENCE

Measured Quality Hospital Report
System Integration and Change - 2003

Current Previous Peer Group State
Indicator Median N_Iedian
Bundaberg Hospital
Central Zone A_ Large Peer Group
Accreditation
SICo1 13113 45/57
Credentialling
SiCo2 913 52/58
Workforce Manageme:
SIC03.41 82.3% 78.1%
Sic032 81.6% . 78.6%
SIC03.3 " 426
SIC034  Retenfion of Allied Health Staff 74.5% 72.3%
$341

SIC035  Cost of Training and Study Leave per FTE $309
SiIC038  Cost of Education and Conference Courses per FTE

Quality of information

SIC04.1  Accuracy © 92.6% 94.2%

SIC04.2a  Timeliness - Number of 5 8 7
10 18 25 7.0
20.8% N/R 27.1% 22.6%

clinical information 3
SIC06.1 In selected clinical areas 27.5%
SHC06.2  In selected clinical areas - intemal 0.0%
SIC06.3  In selecled clinical areas - extenal 50.0%
Clinical Pathways
SICO7.1  Exteni of development and 275%  162%
SIC07.2  Extent of development an 43.3% $31.7%
SIC07.3  Surgical (Orthopaedic) - exted . 50.0% 50.0% 50.0% 50.0%
SIC074  Medical - extent of development and use 60.0% 40.0% 30.0% 18.4%
SIC07.5 O &G - extent of development and use 75.0% 75.0% 50.0% 50.0%
Facilitating continuity of care
SIC08.1  Memorandum of understanding with local GPs 26/54
SIC082  Use of pre admission clinics for eleclive surgery 2
SIC08.3  Provision of discharge summaries to GPs 375%
SIC0B4  Shared ante and post nataf care 2
SIC0B8.5  Cardiac rehabilitation 2
SIC08.6  Diabetic managemen! service 3/3 N/R 2 2
Teleheaith
SIC09 Extent of teleheaith usage 58% 3.8% 1.9% 3.8%
Bundaberg Hospital DC:(1 Printed: 18/03/2003

Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous dala coloured indicates at feast 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, itis not possibie to aliow for casemix differences or to identify

statistical significance.
LU L
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003
Bundaberg Hospital :

Central Zone Large
Hospital Score:  Peer Significance: Peer Group Mean: State Mean: ’
Service Type: All types combined
P501 Access and Admission Index 67.6 * 653 66.1
Ps02 Complaints Management index 64.0 64.0 . 652
PS03 Discharge and Follow-up Index 608 60.9 621
PS04 General Patient Information Index 70 69.2 69.9
PS05 Overall Care Index ; 65.2 659
PSo6 66.5 655
PS07 64.0 656
Service Type: Materﬂi{y
PS01 A 68.2
P302 ' Complaints Mihagement Index 66.0
PS03 Discharféand Follow-up Index 66.0
PS04 General Patient Information Index 68.0
P305 Overall Care Index 67.2
PS06 Physical Environment Index 67.9
PS07 Treatment & Related Information Index 66.2
Service Type: Medical *
PS01 Access and Adpsi 65.6
eHarne: 58.5 0.1 61.4
706 69.3 701
65.3 64.7. 657
%259 Physical Environment Index 67.5 [ 65.5
PSO7 Treatment & Related Information index 65.4
Service Type: Mental Health
PO Access and Admission Index 56.7
P502 Complaints Managemen 556
P303 Discharge and Follow: 54.4
PS04 General Patient Info 58.0
PS05 Overall Care Index X 56.1
PS506 Physical Environment IndeX 60.3
PsO7 Treatment & Related Information index 51.8
Service Type: Surgical
Pso1 Access and Admission Index 69.5
pPsa2 Complaints Management Index 686
PS03 Discharge and Foliow-up Index 5.1
PS04 General Patient Information Index 733
P305 QOverall Care Index 68.9
PS06- Physical Environment Index 65.9
Ps07 Treatment & Related Information Index 68.4 69.2 69.7

Statistical Significance
Between 50% and 59.9% certain that the result for the facility is different than the cohort average. There is some

*
evidence to suggest that these hospitais are performing differently compared to the mean of the facifities in the
cohort, although there is a reasonable possibility that the result is due to ehance.
ok 99.9% certain that the result for the facility is different in comparison to the cohort average. There is little doubt that

the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group.

IRHTLER

CAB.0007.0002.00770

DC:01 Printed: 18/03/2003 Data for this quadrant has been adjusted in an attempt fo allow for casemix differences between hospitals, The
availabifity of individual patient records has also enabled the calculation of confidence intervals and thus the identification of statistical

iy
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Indicator

CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

2001/02 2000/01 1999/00 3 Year Peer Group - State
Mean Mean Mean

Central Zone

Bundaberg Hospital
Large Peer Group

Agute Myocardial Infarction

Cl01.1 In-hospital Mortality 19.6 206 120 139
C101.2  Long Siay Rates 9.2 65 9.9
Heart Failure
Cl02.1 In-hospital Mortality 94 T3 6.6
Clo22  Long Stay Ra ) 9.9 13.0 11.7 92 9.8
" Stroke s
CiD3.1 In-hospital Mortsil 377" 38.4* 448% 19.2
{32 Long Slay Rates 36 11.1 21.6* 1 8° 87
iD3.2a  Acute Long Stay Rates 47 0.0 10.9
'Ci03.4  Nursing Home Separations 00" 13.3
Pneumonia
Clo4 .1 In-hospital Moriality 6.5 70
Cioa.2 Long Stays 14.4 10.2 122
Fractured Negk.gffe
CH6.1 | 77
Clo5.2 [Wazet 13.2
Ci06.2a  Actge | og 119
Cl06.5 Nursing Home Separations 19.9
Ci06.6 Complications of Surgery 118
Knee Replacement
C7A Long Stays 9.4
cl07.3 Complications of Surgery 175
Hip Replacement
'J108.1  Long Stay Rates . 126
083 Complications of Surgery 23.3 6.0 - 17.9 265 23.4
Hysterectomy
Cl109:1 Long Stay rales 8.0 9.5 133
C109.3 Complications of Surgery 2.8 7.9 86
Clog.4 on Women < 35 years 10.0 11.1 a8
Clog.5 Biood Transfusion Rates 28 25 32

Standard Primiparae

CHO.1 C-section - 12.5 122 12.3 - -
cno2 Induction of Labour - T 145 93 120* . -
CHO3 Perineal Tears - 4.9 21 35 - -
Smail for Gestational Age

CcH14 Smali for Gestational Age - 3.1 38 34 - -

DC:01 Printed: 18/03/2003

Bundaberg Hospital
‘ole: Coloured fext indicates the facilities performance has been identified in the outlier criteria, warranting further investigation.

rata for this guadrant has been adjusted in an atternpt 1o affow for casemix differences betwsen hospitals. The availability of individual pafient

" records has also enabled the calculation of confidence infervais and thus the identification of statistical significance for these estimales.
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Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

CABINET IN CONFIDENCE

2001/02 2000/01 1999/09 3Year PeerGroup  Sfate
Indicator Mean Mean Mezan
Maternal Post-Natal Long Stay Rate
CH13.1  Vaginal Birhs , - i 42" 3g*= - -
Cci3.2 Caesarean Section Births - 39 A 24 32" - -
Asthma
Cit4.1  Long Stay Rates 5.6 108 10.9
Colorectal Carcinoma
Cii5.1  Long Stay Rates 2.0 8.3 10.3

309 18.3 209

CH5.3 Complications of Surgery

DC:01 Printed: 18/03/2003

Bundaberg Hospilal
Note: Coloured text indicates the facilities performance has been identified In the outlier criteria, warranting furiher investigation.

Data for this quadrant has been adjusted in an attempt fo alfow for casemix differences between hospitals. The availability of individual patient

records has also enabled the calctfation of confidence intervals and thus the identification of statistical significance for these estimates.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential

Indicator Median Median + » Saving

Bundabérg Hospital '

Central Zone Large Peer Group

Ordinary FTE (Worked)

EFF-01  All staff 401 955

EFF-01.2 Manageral And Clerical 81.0 11.2

EFF-01.3 Medica! 455 412

EFF-01.4 Nursing 174 48.1
1.30 0.00

EFF-01.4a Nursing Agency

EFF-01.8 Operationat

EFF-016 Trade Af 6.14 1.25

EFF-01.7 Vistling | 3.01 3.56
30.1

EFF-01.8 Profession

EFF-01.9 Technical

Total FTE

EFF-02  Alistaff

EFF-02.2 Managerial And Clerical
EFF-02.3 Medical
EFF-02.4 Nursing

R

EFF—OZ.BEﬁ%rbfessional

EFF-02.9 TYechnical

Proportion of Sick Leave

EFF-03 Al staff

EFF-03.2 Managerial And Clerical
EFF-03.3 Medical

EFF-034 Nursing

EFF-03.5 Operational

EFF-03.6 Trade And Artisans 11.5%
EFF-03.7 Visiing Medical Officers
EFF-03.8 Professional

16.8% 4.74% 4.26%
0.60%
- 2.95%
3.30%

EFF-03.8 Technical
Cost of Sick Leave per FTE

EFF-04 All staff $1,470 $1,450
EFF-04.2 Managenal And Clerical $1,362 $1,129
EFF-043 Medical : : $1,202 $1,033
EFF-04.4 Nursing $1,661 $1,597 $1,660 $1,582
EFF-04.5 Operational Tos1,102 $1,099 $1,198 $1,237
EFF-04.6 Trade And Artisans $3,897 $3,915 $1.622 $1,243
EFF-047 \Visiting Medical Officers $1,158 $1,519 $1,159 $931
EFF-04.8 Professional . $1,454 $1,057 $1,250 $1,384
EFF-04.9 Technicat $2.955 $1,365 $1.306 $1,409
Propertion of Overiime .

EFF-05 All staff 3.00% 2.80% 2.75% 2.47%
Bundaberg Hospital DC:01 Printed: 18/03/2003

Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicales atleast 5% change to the cument
year dala. Summary data has been used for this quadrant. Consequently, it is not possible to alfow for casemix differences or to identfy

statistical significance. .
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Median Median ~ ~ Saving

H

)
e

Indicator

Proportion of Overtime )

EFF-05.2 Managerial And Clerical 0.57% 0.51% 0.32% >

EFF-05.3 Medical 17.6% 16.3% 20.6%

EFF-05.3a Senior Medical 214% 19.8% 235%

EFF-05.3b Junior Medical ' 9.98% 9.98% 14.7%

EFF-05.4 Nursing 1.60% 0.92% 0.88%

EFF-05.5 Operational . 0.85% 0.61%

EFF-05.6 Trade And Arlisans 2.63% 1.33%

EFF-05.7 Visiting Medical Officers 21.9% £5.24%

EFF-05.8 Professional 3.96% 3.96%

EFF-05.9 Technical 0.00% 0.05%

Cost of Overtime pq,r'i’TE

EFF-06 $3.038 $2.816 $48,000

EFF-06.2 $355 5331 $278 $190, x

EFF-06.3 $20,604 $20,081 $19,404 $43,000 '

EFF-06.3a Senior Medical $21,756 $21,893 §30.743 $24,000

EFF-06.3b Junior Medical $18,338

EFF-06.4 Nursing $91.,000

EFF-06.5 Operational :

EFF-066 Trade And Artisans $1,503 $881

EFF-06.7 Visiting Medical Ofiic $41,843 $12,380 $29,000

EFF-06.8 fessiie g $3,701 $3,679 $10,000
i $388 $91.12 $0.00 $3332

EFF-07.2 Managerial And Clerical

EFF-07.3 Medical

EFF-07.4 Nusing

EFF-07.5 Operational

EFF-07.6 Trade And Artisans 12.0%

EFF-07.7 Visifing Medical Officers 4.60% 287%

EFF-07.8 Professional 9.53% 9.83%

EFF-07.9 Technical 9.15% 9.57%

Cost of Unscheduled Leave per FTE .

EFF-08  All staff $3,391 $197,000

EFF-082 Managerial And Clerical $2,632 $61,000

EFF-08.3 Medical $3.907 $159,000

EFF-08.4 Nursing $3,684 $3,497 $45,000

EFF.08.5 Operational * 33,034 $2,919

EFF-08.6 Trade And Artisans $4,037 $3,342

EFF-08.7 Visiting Medical Officers $6,381 $4,513

EFF-0B8  Professional $3,447 $3,348 $3,994 $3,968

EFF-08.9 Technical $11,837 $15,088 $3,327 - $3,327 $33,000

Proportion of WorkCover Leave

EFF-08  AH staff 0.46% 0.30% 0.A47% 0.35%

EFF-09.2 Managerial And Clerical 1.27% 0.43% 0.05% 0.00%

EFF-09.3 Medical 0.00% 0.00% 0.00% 0.00%

EFF-09.4 Nursing 0.12% 0.12% 0.43% 0.25%

EFF-09.5 Operational 0.95% 0.30% 0.93% 0.41%

Bundaberg Hospital DC:01 Printed: 18/03/2003 ;__

Nate: Cutrent data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the cumrent
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

siafistcal sinificance. T
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' EFF-52.07 (7) U3B Major Affective Dsrd ASTESCC

CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potentizl
Indicator ' Median Median o Saving
Proportion of WorkCover Leave
EFF-09.6 Trade And Arfisans 0.00% 7.79% 0.00% 0.00% R
EFF-09.7 \isiling Medical Officers 0.00% 0.00% 0.06% 0.00%
EFF-09.8 Professional 0.04% 0.b1% 0.04% 0.00%
EFF-09.9 Technical .00% 0.00% 0.00% 0.00%

WorkGover Risk

EFF-10 . 1.76% 1.13%
Occupancy Rate (Bed Day Efficiency)

EFF-30 80.1% 60.2%

Average Length of Stay

EFF-31 271 278

Proportion of Same -
EFF-33
Elective Surgerhy, Lol
EFF-34.1 Category 1
EFF-34.2 Category 2 ‘ 4.00% 1.06%
EFF-34.3 Calegory 3 16.4%

0.00% 0.00%

Day Surgery Rate

EFF-35 56.4%
Day of Surgery Admission Rate

EFF-36 90,9% 91.3% 20.9%

Average'c LI

EFF-50 $2,739 $1,828 §2,739 $2,739

epiaration (FRAC)

EFF-51 = $1.872

Top 10 DR(; A;ferage cost
EFF-52.01 (1}L61Z Admit For Renal Dialysis

EFF-52.02 (2) 060D Vaginal Delivery - Comp Diag
EFF-52.03 (3) Z60A Rehabilitation + CSCC

EFF-52.04 (4} UB1A Schizophrenia Dis S
EFF-52.05 {5) PGTD Neo Admwt >249
EFF-52.06 {6} EG5B Chmic Obstret Al

$599,000
$157,000

$13,022

$973
$3,461 51,495 $2,668 $2,668 $111,000
$5,984 $6,775 $6,211 $8,825 )

EFF-52.08 (8)U61B Schizophrenia Disorders-MHLS $89,000

EFF-52.09 (9) 0010 Caesarean Delivery - Comp Diag

EFF-52.10 (10)U67Z Personity Dsrd8Acute Reactions $47,000

Casemix, Efficiency - Acute Inpatients
EFF-53

Asset Condition

EFF-57

Food Services - total cost per OBD
EFF-58

Cleaning - tofal cost per m2

EFF-59

Linen Cost per OBD

EFF-60

Energy Consumption per square metre
EFF-61 $14.13

$36.93 $33.48 $26.84 $27.45 $330,000

$37.83 $33.56 $39.22 $38.27

$1.41 $0.49 $1.42 1k

$17.95 $20.18 $23.58

Bundaberg Hospital DC:01 Printed: 18/03/2003
Note: Current data coloured text indicates result in the 15t or 4th quartile, Previous dala coloured indicales at least 5% change to the current

year dala. Summary data has been used for this quadrant. Consequently, i is not possible to aflow for casemix differences or to identify

statistical significance.
- T LTI
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
System Integration and Change - 2003

Current Previous Peer Group’ State
Indicator Median Median

Bundaberg Hospital

Central Zone Large Peer Group

Accreditation

SICo1 Yes 13/13 49/57
Credentialling

SICo2 N/R 913 52/58

Workforce Management:

SIC03.1  Retenfiogd 84.8% 85.8% 82.3% 78.1%

.

SIC03.2  Retent 81.6% 86.2% 81.6% 78.6%
SIC033  Median A #5 Staff 426 2T 406
5IC034  Retention of Allied Health Staff  74.5% 72.3%
SIC035  Costof Training and Study Leave per FTE $309 5341
SIC03.6  Cost of Education and Conference Courses per FTE $112
Guality of information
SIC04.1  Accuracy 92 6% 94 2%
5 8 7
18 25 7.0
N/R 27.1% 22.6%
SIC05.2 NR 3 3
Benchm&%
SIC06.1  in selected clinical areas 6.4%. . 27.5%
SIC06.2  In selected clinical areas - internal 43%?:3: 0.0%
SKCOB.3 In selected clinical areas - extemal 72.7% 50.0%
Clinical Pathways .
SIC07.A1 Extent of development and 27.5% . 16.2%
SIC07.2  Extent of development and 43.3% “31.7%
SIC07.3  Surgical (Orthopaedic) - exioH 50.0% 50.0%
SiICO7.4  Medical - extent of developmeni use 60.0% 40.0% 30.0% 19.4%
SICO7.5 O &G - extent of development and use 50.0% 50.0%
Facilitating continuity of care
SiC0B.1  Memorandum of uhderslanding with local GPs 713 26/54
SIC08.2  Useof pre admission dlinics for elective surgery 2 2
SICDB.3  Proviston of discharge summaries {o GPs 37.5% 37.5%
SiC084  Shared ante and post nataf care 3 2
SIC08.5  Cardiac rehabilitation 2 2
SIC08.6  Diabelic management service 2 2
Telehealth
5.8% 3.8% 1.9% 38%

SIC09 Extent of telehealth usage

Bundaberg Hospital BC:01 Printed: 18/03/2003

Note: Current data coloured text indicates result in the st or 4th quariile. Previous data coloured indicates at ieast 5% change to the current
year data. Summary dala has been used for this quadrani. Consequently, it is not possibie to allow for casemix differences or to identify

statistical significance. UG

CAB.(007.0002.00776
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003

- s

.
:

b Bundaberg Hospital

Central Zone Large

Hospital Score:  Peer Significance: Peer Group Mean: State Mean:

Service Type: All types combined }
psm " Access and Admission Index 67.6 * 65.3 66.1
ps02 Complaints Management Index 64.0 64.0 ) 65.2
PS03 Discharge and Follow-up Index ’ 0.9 62.1
PS04 General Patient Information Index £9.2 69.9
PS05 Overall Care Index 852 65.9
PS06 Physical Environment Indg 66.5 655
pPSo7 Treatment & Relaffitinfo 64.0 656

Service Type: Maten:;'s_i_iy %

PS0f 68.8 67.8 68.2
Pso2 * B2.5 5 66.0
PS03 67.9 66.0
, ' : PS04 Generat Patient information index 67.8 - 68.0
. . PsO0s Overalt Care Index 65.7 67.2
PS06 Physical Environment Index 679
PSo7 Treatment & Related Information Ind 66.2

Service Type: Medical N

PS01 Access and Admfésiciing 64.5 656
St 63.4 64.3

58.5 60.1 614

706 69.3 70.1

65.3 54 A 65.7

Phy:;icaf Environment Index 67.5 ; - B55

pso7 Treatment & Related Information Index 654

Service Type: Mental Health
P501 Access and Admission Index 56.7
P02 Complaints Managemen| 556
PS03 Discharge and Foliows 544
PS04 General Patient inf 58.0
P505 Overall Care Index % 56.1
P&06 Physical Environment Indé 60.3
Ps07 Treatrnent & Retated Information Index 51.8

Service Type: Surgical
P301 Access and Admission Index 69.5
PS02 Complaints Management Index 66.6
PS03 Discharge and Follow-up Index 65.1
PS04 General Palient Information Index 733
PS05 Overall Care index 68.9
PS06 Physical Environment Index 65.9
pPs07 Treatment & Related Information Index 68.4 69.2 69.7

Statistical Significance
Between 90% and 99.9% cerlain that the result for the facility is different than the cohorl average. There is some

*
evidence io suggest that these hospitals are performing differently compared to the mean of the facilities in the
cohort, although there is a reasonable possibility that the result is due to chance.
ek 99.9% certain that the result for the facility is different in comparison o the cohort average. There is little doubt that

the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group.

DC-01 Printed- 18/03/2003 Data for this quadrant has been adjusted in an atfempt fo aflow for casemix differences between hospitals. The
availability of individual patient records has also enabled the calculation of confidence intervals and thus the identification of statistical

NN 1
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CABINET IN CONFIDENCE

Measured Quality Hospital Report

Clinical Utilisation and Outcomes - 2003

2001702 2006/01 1959/00 3 Year Peer Group © ' State
Indicator Mean Mean Mean

Cabooilture Hospital-

Central Zone Large Peer Group

Acute Myocardial Infarction

Clo1.1 In-hospital Mortality 10.3 120 13.9

Clo1.2 Long Stay Rates 3T 6.5 99

Heart Failure

Ci02.1 In-hospital Mortali 51* 7.3 8.6
3.3* 9.2 9.8

Cl02.2  Long Stay R:

. Stroke ¥
Ci03.1  In-hospital Morkil 16.8 19.2
? Clo3.2 Long Stay Rates 00* 8.7
7 ClD3.2a  Acute Long Stay Rates 4.5 24 10.9
Ci03.4  Nursing Home Separations 89 214 133

Pneumonia

cio4.1 n-hospital Mortality 7.0
Clog.z2 Long Stays 12.2
Y 39+ 76 95 133
Supghry 83 10.0 47" 7.8 7.9 8.6

Ci09.4  odonmn < 35 years

R

Ci09.5 Blood Transfusion Rates

Standard Primiparae

CcH10.1 C-section

cio.2 Induction of Labour
cHo.3 Perineal Tears

... Small for Gestational Age
iCitA Small for Gestational Age

Maternal Post-Natal Long Stay Rale
Ci3.1 Vaginal Births
Cli3.2  Caesarean Section Births -

Asthma

Ch41 Long Stay Rates 7.0 i0.9 109
Colorectal Carcinoma

CI15.1 Long Stay Rales 54 83 10.3
Ci15.3 Complications of Surgery 27.0 . 391 - 283 18.3 209
Caboolture Hospital DC:01 Printed: 18/03/2003

Nota: Coloured text indicates the facilifies performance has been identified in the outlier criteria, warranting further investigation.
Data for this quadrant has been adjusted in an attempt to alfow for casemix differences between hospilals. The availability of individual patient
records has also enabled the calculation of confidence intervals and thus the identification of stafistical significance for these estimates.

AT ey

CAB.0007.0002.00778



CABINET IN CONFIDENCE

Measured Quality Hospital Report

Clinical Utilisation and Outcomes - 2003

2001/02 2000/01 1999/60 3 Year Peer Group * ' State
Indjcator Mean Mean Mean

Statistical Significance

* Between 90% and 99.9% certain that the result for the facility is different than the cohorl average. There is some
evidence to suggest thal these hespitals are performing differently compared to the mean of the facilities in the

cohort, although there is a reasonable possibility thal the result is due to chance.

*k 99.9% certain that the result for the facility is different in comparison {o the
the performance indicator for the facility is significantly different from tha

average. Fhere is Fttle doubt that
“all hospitals in the peer group.

DC:01 Printed: 18/03/2003

Caboolture Hospital )
:}lote: Coloured text indicates the facilities performance has been identified in the outlier criteria, wamanting further investigation.

Data for this quadrant has been adjusted in an atfempt io alfow for casemix differences between hospilals. The availability of individual patient
records has also enabled the caelculation of confidence intervals and thus the identification of statistical significance for these estimates.

HOUTHRREA I
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003 .

Current Previous Peer Group State Potential ;

Indicator Median Median ° ° Saving

Caboolture Hospital

Central Zone Large Peer Group

Ordinary FTE {(Worked}

EFF-01  Allstaff

EFF-01.2 Managerial And Clerical
EFF-01.3 Medical

EFF-01.4 Nursing
EFF-0t1.4a
EFF-01.5 Operafiong
EFF-01.68 Trade Ad
EFF-01.7 Visiing M
EFF-01.8
EFF-01.9 Technical 0.15
Total FTE

EFF-02 Al staff

EFF-022 Managerial And Clerical
EFF-02.3  Medical
EFF-02.4 Nursing
EFF-024a

401 955

EFF-D2.9 Technical
Proportion of Sick Leave

EFF-03  All staff 4.59%

EFF-03.2 Managerial And Clerical 3.99%

EFF-03.3 Medcal 1.56%

EFF-03.4 Nursing 4.71%

EFF-03.5 Operational 4.99% .
4.74% 746% 4.74% 4.26%

EFF-03.6 Trade And Arlisans
EFF-03.7 Visiling Medical Officers
EFF-03.8 Professional

EFF-03.9 Technical

Cost of Sick Leave per FTE
EFF-04 Al staff

EFF-04.2 Manageriai And Clerical
EFF-043 Medical

 0.60%
2.95%
3.30%

$1,450
§$1,120
$1,033

EFF-04.4 Nursing $1,800 $1,809 $1,660 $1,582
EFF-04.5 Operational st 389 $1,150 $1,198 $1.237
EFF-046 Trade And Artisans $1.622 $2,431 $1,622 $1,243
EFF-04.7 Visiting Medical Officers $1,442 $1,937 $1,159 $931
EFF-04.8 Professional $996 - $917 $1,290 $1.384
EFF-04.9 Technical $0.00 $569 $1,306 $1,409
Proportion of Overtime -

2.67% 2.68% 2.75% 247%

EFF-05 Al staif

Caboolture Hospita! DC:01 Printed: 18/0372003 &

Note: Current data coloured fext indicates result in the 1st or 4th quartile. Previous data ooléured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is riot possible to allow for casemix differences or to identify

statistical significance.
, AT IARAEE R
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential

Indicator Median Median ~ Saving
Proportion of Overtime
EFF-05.2 Managerial And Clerical 0.78% 0.60% 0.51% 0.32% N
EFF-05.3 Medical ) 11.3% 12.1% 16.3% 20.6%
EFF-05.3a Senior Medical 12.8% 14.3% 19.8% 23.5%
EFF-05.3b Junior Medical 7.67% 7.16% 9.98% 14.7%
EFF-05.4 Nursing 0.92% 0.94% 0.92% 0.88%
EFF-05.5 Operational . 0.92% 0.85% 0.61%
EFF-05.6 Trade And Artisans 263% 1.33%
EFF-05.7 Visiling Medical Officers 21.9% 6.24%
EFF-05.8 Professional 3.96% 3.96%
EFF-05.9 Technical 0.00% 0.05%
Cost of Overtime pes
EFF-06 $3,038 $2.854 $3,038 $2,816
EFF-06.2 $495 $357 $278 $12,000
EFF-06.3 Medical- $14,132 $14,003 $19,404
EFF-06.3a Senior Medical $14,301 $14,849 743
EFF-06.3b Junior Medical $13,509
EFF-06.4 Nursing . $595
EFF-06.5 Operational $334
EFF-06.6 Trade And Artisans 5881
EFF-068.7 Visiting Medical Ofii $43,166 $41,843 $12,380 $28,000
EFF-06.8 Professighil’ = 464 $3,701 $3,679
$0.00 $0.00 $33.32
EFF-07.2 “Managerial And Clerical
EFF-07.3 Medical
EFF-07.4 Nursing
EFF-07.5 Operational
EFF-07.6 Trade And Artisans
EFF-07.7 Visiting Medical Officers
EFF-07.8 Professional
EFF-07.9 Technical
Cost of Unscheduled Leave per FTE
EFF-08  Alf staff $110,000
EFF-08.2 Managerial And Clerical $58,000
EFF-08.3 Medical
EFF-08.4 Nursing $56,000
$33,000

EFF-08.5 Operational

EFF-08.6 Trade And Artisans
EFF-0B.7 Visiling Medical Officers
EFF-0B8 Professional

EFF-08.9 Technical

Proportion of WerkCover Leave

EFF-09  All staff 0.25% 0.41% 0.47% 0.35%
EFF-04.2 Managerial And Clerical 0.03% 0.40% 0.05% 0.00%
EFF-09.3 Medical 0.00% 0.03% 0.00% 0.00%
EFF-08.4 Nursing 011% 0.64% 0.43% 0.25%
EFF-09.5 Operational - 0.99% 0.27% 0.93% 0.41%
Caboolture Hospital DC:01 Printed: 18/03/2003

Note: Current data coloured text indicates resultin the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to aflow for casemix differences or to identify

statistical significance. ) )
: ARHTTINRTH R

CAB.0007.0002.00781



e’

CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003
Current Previcus Peer Group State Potential
Indicator Median Median - Saving

Proportion of WorkCover Leave
EFF-09.6 ‘Trade And Artisans 0.95% 0.00% 0.00% 0.00% B
EFF-09.7 Visiling Medical Officers 0.00% 0.00% 0.00% 0.00%
EFF-09.8 Professional 0.10% 0.00% 0.04% 0.00%
EFF-09.9 Technical 0.00% 0.00% 0.00% 0.00%
WorkCover Risk
EFF-10 ) 1.76% 1.13%
Occupancy Rate (Bed Day Efficiency)
EFE-30 80.1% 60.2%
Average Length of Stay
EFF-31 27 2.78
Proportion of Same |
EFF-33 44.7%
Elective Surgé}y Ly
EFF-34.1 Category 0.00% 0.00%
EFF-342 Category 2 0.00%
EFF-34.3 Calegory 3
Day Surgery Rate
EFF-35 56.4%
Day of Surgery Admission Rate
EFF-36 : 91.3% 90.9%
Average Cost/Weigh
EFF-50 % $1,914 na $2,739 $2,739

$2,410 $2,598
EFF-52.01 (1) 080D Vaginal Delivery - Comp Diag : 9&32‘
EFF-52.02 (2} U51A Schizophrenia Disorders+MHLS 313,022
EFF-52.03 (3) P67D Neo Admwt >2499g-Sig Or Pr
EFF-52.04 (4) UB38 Major Affective Dsrd:AZH ST $6.,211 $8,825
EFF-52.05 (5) 001D Caesarean Delivefi- Comy $3062 $3,995 $3,962 $4,018
EFF-52.06 (6) U61B Schizophrenia D rs-M i $6,552 $12,230 $5,792 $5,792 $107,000
EFF-52.07 {7) UB3A Mjr Affect Dsrd+CSCBBE9-CSCC $11,092 $23,639 $10,867 $10,867 $12,000
EFF-52.08 {8) NO4Z Hysterectormy For Non-Malignanc $4.417 $4,663 $4,515 $4,956
EFF-52.09 (9) U67Z Personity Dsrd&Acute Reactions $3,240 $6,417 $2.582 3,240 $98,00b
EFF-52.10 (10)H04B Choiecystectmy-Closed CDE-CSCC $2,393 $3,412
Casemix Efficiency - Acute Inpatients
EFF-53 129%
Asset Condition
EFF-57 57.9%
Food Services -total cost per OBD
EFF-58 $24.33 $28.76 $26.84 $27.45
Cleaning - totaf cost per m2
EFF-59 $59.21 $38.16 $39.22 $30.27 $368,000
Linen Cost per 0BD
EFF-60 $1.72 $0.81 $1.42 $1.41 $81,000
Energy Consumption per square metre
EFF-61 $13.02 $14.01 $20.19 $23.58
Caboolture Hospilal DC:01 Printed: 18/03/2003

Note: Current data coloured text indicates result in fhe 1st or 4th quartiie. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

(RO

CAB.0007.0002.00782

statistical significance.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
System Integration and Change - 2003 )

Current Previous Peer Group State
Indicator Median !}ﬁedian

Caboolture Hospital

Central Zone Large Peer Group

Accreditation

SIC01 Yes 13/13 49/57
Credentialling
Sico2 N/R 913 - 52158

Workforce Managem
SIC03.1  Retenliofdt Nursing 5
SIC03.2  Retenti
SIC03.3  Median Agaﬁwwg Staff 40.0 384
EICG3.4  Retention of Allied Health Siaff 62.5%
SIC035  Costof Tréining and Study Leave per FTE $391

78.1%
78.6%
426
72.3%
$341
3112

SIC03.6  Cost of Education and Conference Courses per FTE

Quality of information
SIC04.1  Accuracy

92.6% 94.2%

SiCD42a Timeliness - Number of month 9 8 7
: 0.0 0.0 25 70
18.8% N/R 27.1% 22.6%

51005.2 i f cllnlcal information 3
Benchmé%\’f&}ﬁ ' .
SIC06.1  In selected clinical areas 27.5%
SIC06.2  In selected clinical areas - internal 0.0%
5iC06.3  In selected clinical areas - external 50.0%
Clinical Pathways
SIC07.1  Extentof development and 27.5% 16.2%
SIC07.2  Extent of development and 368.1% 66.7% 43.3% “31.7%
SiC07.3  Surgical (Orthopaedic) - extéqt N/A N/A 50.0% 50.0%
SiC074  Medical - extent of development an -;.ISE 30.0% 50.0% 30.0% 19.4%
SICO7T.S O & G- extent of development and use 50.0%
Facilitating continuity of care
SIC08.1  Memorandum of understanding with local GPs 26154
SIC08.2  Use of pre admission clinics for elective surgery 2
SIC0B.3  Provision of discharge summaries to GPs 37.5%
5lC08.4  Shared ante and post natal care 2
SIC085  Cardiac rehabilitation b4
SIC08.6  Diabefic management service 2
Telehealth

0.0% 0.0% 1.9% 3.8%

SIC0g Exfent of telehealth usage

Caboolture Hospital DC:01 Printed: 18/03/2003
Mote: Curmrent data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current

year data. Summary data has been used for this quadrant. Consequently, it is not possible to aliow for casemix differences of to identify

stafistical significance.
) lll
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Measured Quality Hospital Report - Patient Satisfaction - 2003

CABINET IN CONFIDENCE

Caboolture Hospital

P

Central Zone Large
Hospital Score:  Peer Significance: Peer Group Mean: Siate Mean:
Service Type: All types combined _ )
P50t Access and Admission Index 66.8 853 66.1
Pso2 Complaints Management Index 67.7 * 1 54.0 65.2
PS03 Discharge and Follow-up Index ' 60.9 62.1
PS04 General Patient information Index 69.2 698
PS05 Overall Care index 65.2 65-9
Pso6 66.5 65.5
PS07 64.0 65.6
Service Type: Mate:{i?fy
PS01 G8.2
PS02 Htaints b 66.0
PS03 Discharge and Follow-up Index 65.4 66.0
PS04 General Patient Information Index 742 * 68.0
P505 Overall Care Index 722 . _67.2
PS06 Physical Environment Index % 67.9
PSO7 Treatment & Related information in £66.2
Service Type: Medical :
Pso1 B5.6
Ps02 64.9
PSo 614
PSSO 70.1
PS0 65.7
PS06 Physical Environment Index 65.5
pPso7 Treatment & Related Information Index 654
Service Type: Mental Health
PS01 Access and Admission Index 56.7
PS02 Complaints Managemen 556
Pso3 Discharge and Foll 544
PS04 General Patient Info 58.0
PS05 Overall Care Index 5%, 56.1
PS06 Physical Environment Index 60.3 ’
Ps07 Treatment & Related information Index 518 '
Service Type: Surgical
PSO1 Access and Admission Index 69.5
Psoz Complaints Management Index 68.6
PS03 Discharge and Follow-up Index 65.1
PS04 General Patlent Information Index 73.3
PS05 Overall Care Index 68.9
P506 Physical Environment Index 65.9
Pso7 Treatment & Related Information Index 69.7
Statistical Significance
+* Between 80% and 93.9% certain that the result for the facility is different than the cohort average. There is some
evidence fo suggest that these hospitals are performing differently compared to the mean of the facilities in the
cohort, although there is a reasonable possibility that the result is due fo chance.
o 99.9% certain that the result for the fadiiity is different in comparison to the cohort average. There is [itle doubt that
the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group.

(N

CAB.0007.0002.00784

DC:01 Printed: 18/03/2003 Data for this quadrant has been adjusted in an atfempt to alfow for casemix differences between hospitals. The

availability of individual patient records has also enabled the calculation of confidence infervals and thus the identification of statistical



CABINET IN CONFIDENCE

Measured Quality Hospital Report

7 Clinical Utilisation and Outcomes - 2003
: 2001/02 2000/01 1999/00 3Year PeerGroup ° State
Indicator Mean Mean Mean .

Gladstone Hospital

Central Zone Large Peer Group

Acute Myocardial Infarction .

Clo1.1 In-hospital Mortafity 12.2 12.0 139

Cl1.2  Long Siay Rates 35 65 99

Heart Failure

Clio2.1 In-hospital Mortality, 7.8 73 6.6
10.1 g2 98

Clg2.2 Long Stay Ralg

Stroke L

Ci03.1  In-hospital Ma 19.2
7032 Long Stay Rates a7
_ Ji3.2a Acule Long Stay Rates ' 10.4 10.9
Cl03.4 Nursing Home Separations 0.0 13.3

Pneumonia .
CI04.1 In-hospital Mortality 7.0
12.2

ClD4.2 l.ong Stays

Cl09.5 Blood Transfusion Rates 0.0

Standard Primiparae

Cl10.1 C-section

CHo.2 Induction of Labour
cHo3 Perineal Tears

- Small for Gestational Age
‘?}.11 1.4 Smal for Gestationaf Age

Maternal Post-Natal Long Stay Rate
Ci13.4 Vaginal Births -
Clt3.2 Caesarean Section Births -

Asthma
CH4.1 Long Stay Rates a.0*

Statistical Sigpificance
Between 90% and 99.9% certain that the result for the fadility is different than the cohort average. There is some
evidence to suggest that these hospitals are performing differently compared lo the mean of the facilities in the
cohort, although there is a reasonable possibility that the result is due to chance.

ek 99.9% certain that the result for the facility is different in comparison fo the cohort average. There is litile doubt that
the performance indicator for the facility is significantly different from the mean for alt hospitals in the peer group.

10.9 10.9

Gladstone Hospital DC:01 Printed: 18/0:3/2003

Etote: Coloured text indicales the facilities performance has been identified in the outlier criteria, warranting further invesfigation.

“Data for this quadrant has been adjusted in an attempt to allow for casemix differences between hospitals. The availability of inclividual patient
records bas afso enabled the calculation of confidence intervals and thus the identification of statistical significance for these estimales.

HENY D
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential %

Indicator Median Median =~ ' Saving

Gladstone Hospital )

Central Zone Large Peer Grou p

Ordinary FTE {Worked)

EFF-01 Al staff 401 95.5
EFF-01.2 Managenal And Clerical 61.0 11.2
EFF-01.3 Medical 45.5 412
EFF-01.4 Nursing 174 48.1
EFF-014a 1.30 0.00
EFF-01.5 715 27.3
EFF-01.6 125 1.03

EFF-01.7

EFF-01.8 Professional
EFF-01.9 Technical ‘ 0.00
Total FTE

EFF-02  Allstaff

EFF-02.2 Manageral And Clerical
EFF-02.3 Medical
EFF-024 Nursing

EFF-02.7 ;, Visi
R

EFF-028 Professional

EFF-029 Technical

Proportion of Sick Leave
EFF-03  Allstaff
EFF-03.2 Managerial And Clerical
EFF-03.3 Medical

EFF-03.4 Nursing

EFF-03.5 Operational

EFF-03.6 Trade And Artisans
EFF-03.7 \Visiting Medical Officers
EFF-03.8 Professional

EFF-03.9 Technical

459%
3.99%
1.56%
4,71%
499%
4.26%
¥ 0.60%
295%
3.30%

7N

Cost of Sick Leave per FTE

EFF-04  Alf slaff $1,450
EFF-04.2 Managerial And Clerical $1,129
EFF-04.3 Medical $1,033
EFF-04.4 Nursing $1,782 $1,671 $1,660 $1,582
EFF-04.5 Operational ) $1,259 $1,163 $1,198 $1.237
EFF-04.6 Trade And Arlisans’ $1,969 $1,005 $1,622 $1,243
EFF-04.7 Visiting Medical Officers $0.00 $0.00 $1,159 $931
EFF-04.8 Professional $1,236 $1,000 $1,290 $1,384
EFF-04.9 Technical $0.00 $0.00 $1,306 $1,409
Proportion of Overtime .

2.32% 2.34% 275% 247%

EFF-05  All staff
e

Gladstone Hospital ) ) DC:01 Prinied: 18/03/2003 5\\ '
Note: Current deta coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current

year data. Summary data has been used for this quadrant. Consequently, it is not passible to allow for casemix differences or to identify

stabistica sigifiance. (ERE DEMNR N
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Indicator Median Median °  Saving

Proportion of Overtime )

EFF-05.2 Managerial And Clerical 0.32% 0.26% 0.51% 0.32% R

EFF-05.3 Medical ’ 15.7% 17.0% 16.3% 2056%

EFF-05.3a Senior Medical 13.1% 14.9% 19.8% 235%

EFF-05.3b Junior Medical 18.3% 19.5% 9.98% 14.7%

EFF-05.4 Nursing 0.85% 0.87% 0.92% 0.88%

EFF-05.5 Operational . 0.85% 0.61%

EFF-05.6 Trade And Arfisans 263% 1.33%

EFF-05.7 Visiting Medical Officers 21.9% 6.24%

EFF-05.8 Professional ; 3.96% 3.96%

EFF-05.9 Technical - 00% 0.00% 0.05%

Cost of Overtime :

EFF-06 $2,633 $2,554 $3,038 $2,816

EFF-06.2 $182 35131 3278 $190 2

EFF—DB._3 $20,436 $21,260 $19,404 E $14,000

EFF-06.32 Senior Medical $12,673 $13,681 /43

EFF-06.3b Junior Medical $26,365 : $66,000

EFF-06.4 Nursing X

EFF-06.5 Operational $334

EFF-06.6 Trade And Artisans 3 $1,503 $881

EFF-06.7 % -$83,408 $41,843 $12,380 $40,000

EFF-06.8 227 85,548 $3,701 $3,679 $20,000

EFF-06 $0.00 $0.00 $33.32

Propol

EFF-07

EFF-07.2 “Managerial And Clerical

EFF-07.3 Medical

EFF-07.4 Nursing

EFF-01.5 Operational

EFF-07.6 Trade And Artisans

EFF-07.7 Visiting Medical Officers

EFF-07.8 Professional

EFF-07.9 Technical

Cost of Unscheduled Leave per FTE

EFF-08 Al staff $43,000

EFF-08.2 Managerial And Clerical $22,000

EFF-08.3 Medical $12,000
$60,000

EFF-08.4 Nursing

EFF-08.5 Operational

EFF-08.6 Trade And Artisans
EFF-087 Visiting Medical Officers
EFF-08.8 Professional

EFF-08.9 Technical

Proportion of WorkCover Leave

EFF-09  All staff 0.28% 0.73% 0.47% 0.35%
EFF-09.2 Managerial And Clerical 0.00% 0.00% 0.05% 0.00%
EFF-08.3 Medical 0.00% 0.00% 0.00% 0.00%
EFF-09.4 Nussing 0.58% 0.95% 0.43% 0.25%

0.10% 1.18% £.93% 0.41%

EFF-08.5 Operational

Gladstone Hospital DC:01 Printed: 18/03/2003

Nole: Cument data coloured text indicates result in the 1st or 4th quartils. Previous data coloured indicales at least 5% change to the cuirent
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

statistical significance.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State " Potential
Indicator Median Median - - Saving
Proportion of WorkCover Leave :
EFF-09.6 Trade And Arisans 0.00% £.00% 0.00% 0.00%
EFF-09.7 Visiting Medical Officers - 0.00% 0.00% 0.00% 0.00%
EFF-09.8 Professional 0.00% 0.00% 0.04% 0.00%
EFF-09.9 Technical 0.00% 0.00% 0.00% 0.00%
WorkCover Risk
EFF-10 . 1.76% 1.13%
Occupancy Rate (Bed Day Efficiency)
EFF-30 80.1% £0.2%
Average Length of Stay
EFE-3% 27 278
Proportion of Same
37.7% 39.0% 44.7%

EFF-33

Elective Surge;y Lo
EFF-34.1 Category 1
EFF-34.2 Category 2

0.00% 0.00%
0.00%

i,

EFF-34.3 Category 3
Day Surgery Rate

EFF-35 56.4%

Day of Surgery Admission Rate

EFF-36 H.3% 50.9%
$1,976 $2,739 $2.739

| Segration (FRAC)

Average €is
$2,135

EFF-52.01 (1) 060D Vaginal Delivery - Comp Diag
EFF-5202 {2)PS7D Neo,Admwt >2499g-Sig Or Pr-Prb

EFF-52.03 (3) 001D Caesarean Delivery - Comp Di, $4,016

EFF-52.04 (4)F72B Unstable Angina - G, : $2,243 $2,243 $72,000
EFF-52.05 (5)Z60A Rehabilitation + C| $7.495 $9,101 $9.688

EFF-52.06 (6) F60B Crc Dsrd+AMI-Inva; $4.229 $3,663 $3,663 $43,000
EFF-52.07 (7) J64B Cellulitis A>58 -CSCCHAZE0 $1,647 1,711 $1,965 $1,965 ‘
EFF-52.08 (B)F74Z Chest Pain $1,008 $1.231 31,157 $1,157

EFF-52.09 {9) G44C Other Colonoscepy, Sameday $619 $1.33 $1,121

EFF-52.1@ (10)F&62B Heart Failure & Shock - CCC ¥ $3,0714

Casemix Efficiency - Acute Inpatients ;

EFF-53 136% 129%

Asset Condition

EFF-57 58.9% 57.9%

Food Services - total cost per OBD

EFF-58 $29.88 $43.59 $26.84 $27.45 $56,000
Cleaning - total cost per m2

EFF-59 $46.57 $46.84 $39.22 $39.27 $82,000
Linen Cost per OBD

EFF-80 $1.79 $0.60 $1.42 $1.41 $44,000
Energy Consumpiion per square metre

EFF-61 $20.19 $22 14 $20.19 $23.59

Gladstone Hospilal DC:01 Printed: 18/03/2003 ©

Note: Cument data coloured lext indicates result in the Tst or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible fo aliow for casemix differences or to identify

statistical significance.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
System Integration and Change - 2003

Current Previous Peer Group- ﬁsme

Indicator Median Median

Gladstone Hospital
Central Zone Large Peer Group

Accreditation

siIco

Credentialling
SIC02

Workforce Managem
SIC03.1  Retentiog
SIC03.2 Relgnli A'
SIC03.3  Median AL f Staff 423
SIC034  Retention of Allied Health Slaff 72.7%
SIC035  Costof Training and Study Leave per FTE $589
SiC036  Cost of Education and Conference Courses per FTE

Yes 1313 49/57

N/R 913 52158

78.1%
78.68%

72.3%

Quality of information

SIC04.1  Acocuracy 92.6% 84.2%
SIC04.2a  Timeliness - Number of { 8 7
0.0 9.7 25 7.0
: 19.8% N/R 271% 226%
g&:61 clinical information 3/3 N/R 3 3

SIC06.1 in selected chinical areas 27 5%
SIC06.2  In selected clinical areas - infernal 0.0%
SiIC06.3  In sefected clinical areas - external 50.0%
Clinical Pathways

SICO7.1  Extent of development and 2 5% 27.5% 16.2%
SICO7.2  Extent of development and § 83.3% 100% 43.3% - HT7%
SIC07.3  Surgical (Orthopaedic) - extent f deys and use 75.0% 75.0% 50.0% 50.0%
SIC07.4  Medical - extent of development and use 60.0% 80.0% 30.0% 19.4%
SICO75 O &G - extent of development and use B7.5% © B7T.5% ) 50.0% 50.0%
Facilitating continuity of care

51c08.1  Memorandum of understanding with local GPs 26/54
s1C082  Useof pre admission clinics for elective surgery 2
SiC08.3  Provision of discharge summaries fo GPs 375%
SIC08.4  Shared ante and post natal care 2
SIC08.5  Cardiac rehabilitation 2
S!C08.6  Diabetic management service 2
Telehealth

SIC08 Extent of telehealth usage 3.8% 1.9% 1.9% 3.8%
Gladstone Hospital DC:01 Printed: 18/03/2003

Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous datla coloured indicates at least 5% change to the curent
year data. Summary data has been used for this quadrant. Consequently, it is not possible fo aliow for casemix differences or o identify

statistical significance. :
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Measured Quality Hospital Report - Patient Satisfaction - 2003 = _

Gladstone Hospital

CABINET IN CONFIDENCE

4 0

Central Zone Large
Hospital Score:  Peer Significance:.  Peer Group Mean: State Mean: )

Service Type: All types combined ‘ )

P30 Access and Admission Index 66.8 65.3 66.1

Fs02 Complaints Management Index 66.2 64.0 65.2

PS03 Discharge and Foliow-up Index §0.9 62.1

PS04 General Patient Information Index 69.2 69.9

PS5 Qverall Care index 65.2 65.9

PS0B Physical Enviroryment fn 66.5 65.5

PS07 64.0 656
Service Type: Mateg.:;é’ty

Ps01 67.8 68.2

PS02 66.0

PS03 Dischargé and Follow-up Index 66.5 66.0

PS04 General Patient Information Index 66.4 68.0 I

PS03 Overall Gare Index 66.1 67.2 3

PS06 Physical Environment Index 67.9

PSO7 Treatment & Related Informalion Inde 66.2
Service Type: Medical .

PS01 64.5 656

F502 634 64.9

PS0 60.1 614

P50 69.3 70.1

PSFJS airs 656 657

PS06 Physical Environment Index 64.4 655

P307 Treatmeni & Related Informalion Index 623 65.4
Service Type: Surgical

PSO1 Agcess and Admission index 69.5

PS02 Complaints Managemen . 686

PS03 Discharge and Fofl 64.0 65.1

PS04 General Patient Info 728 733

PS05 Overall Care Index 65.9 68.7 68.9

PS06 Physicat Environment Index 612 67.3 65.9- {

P07 Treatment & Related Information Index 68.2 69.2 69.7 ;

Statistical Significance
* e. There is some
facilities in the
*ek 99.9% certain that the result for the facility is différent in con i the cobiont average. There is iittle doubt that
the performance indicator for the facility is sig tly diffaretd:fimeditie mean for all hospitals in the peer group.

UL

CAB.0007.0002.00790

DC-01 Frinted- 18/03/2003 Data for this quadrant has been adjusted in an attempt fo allow for casemix differences between hospitals. The
avaitability of individual patient records has also enabled the calculation of confidence intervals and thus the identification of statistical



CABINET IN CONFIDENCE

Measured Quality Hospital Report

7y Clinical Utilisation and Outcomes - 2003
o 2001/02 2000/01 1399/00 3Year PeerGroup ° °State
Indicator Moan Mean Mean
Hervey Bay Hospital ’

Central Zone Large Peer Group.

Acute Myocardial Infarction

Cl01.1 In-hospital Mortality 1.3 129 12.0 13.9

Clo1.2 long Stay Rates 13.3* 9.0 65 9.9

Heart Failure

Cloz.1 in-hospital Mortah ) 12.7* 10.5 73 6.6
3 158~ 10.9 9.2 9.8

clo2.2 l.ong Stay Ratel

Stroke b

CI03.1  in-hospital Mort 24.4 226 192
71032 Long Stay Rates 51 00* 87
» »,?I03.2a Acute Long Stay Rales 13.9 10.9
Cl03.4 Nursing Home Separations 20 13.3
Pneumonia
CIo4.1 In-hospital Mortality 12.9* 6.5 7.0
Cind.2 Long Stays 148* 10.2 12.2
Fractured Neu}cﬁt?e
Cl06.1 | ital M 77
Cl0g.2 Lo 13.2
Clo62a  Aclilgloig Stays 1.9
Cl108.5 Nursing Home Separations 19.9
Clo6.6 Complications of Surgery 11.8
Knee Replacement
CIo7.1 Long Stays 9.4
Cio7.3 Complfications of Surgery 17.5
_}Hip Replacement
"5]08.1 Long Stay Rates 12.6
ZK08.3 Complications of Surgery 18.1 12.7 - 18.6 26.5 234
Hysterectomy
ci08.1 Long Stay rates 11.6 9.5 133
CI083  Complications of Surgery 74 7.9 86
Clos.4 on Women < 35 years 111 111 9.8
CiD9.5  Blood Transfusion Rates 1.9 25 3.2
Standard Primiparae
CI10.1 C-section - 1.5 44" 82 - -
Ci0.2 Induction of Labour - 241 194 218" - -
Ci10.3 Perineal Tears - 21 0.0 1.4 - -
Small for Gestational Age
Cii1.1 Small for Gestationat Age - 36 4.0 38 - -

Hervey Bay Hospital DC:01 Printed: 18/03/2003

tote: Coloured text indicales the facilities performance has been identified in the outlier criteria, warranting further investigation.
" -Drata for this quadrant has been adjusted in an attempt to ailow for casermix differences between hospitals. The availability of individual patient
records hHas also enabled the calculation of confidence intervals and thus the identification of statistical significance for these eslimates.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

2001/02 2000/01 1899/00 3Year PeerGroup = State
Indicator Mean Mean Mean
Maternial Post-Natal Long Stay Rate .
CHa.1 Vaginal Births - 3.0 11.2* 122+ - -
Cch3.2 Caesarean Section Births - 8.5 i5.8* 1.9 - -
Asthma
Ch4.1 Long Stay Rates 85 108 10.9
Colorectal Carcinoma
CI151  Long Slay Rates 74 83 10.3

13.1* 183 209

Cl5.3 Complications of Surgery

Hervey Bay Hospital DC:01 Printed: $8/03/2003

Note: Coloured text indicates the facilities performance has been identified in the outlier criteria, warranting further investigation.
Data for this quadrant has been adjusted in an atfempt lo allow for casemix differences between hospitals. The availabilily of individual patient
records has also enabled the calculation of confidence infervals and thus the identification of statistical significance for these estimates..
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State
Median Median o

Indicator

Potential
Saving

Central Zone

Hervey Bay Hospital

Large Peer Group

Ordinary FTE (Worked)
EFF-01 All staff . 261 4M 95.5
EFF-01.2 Managerial And Clerical 61.0 12

45.5 4.12

EFF-01.3 Medical

EFF-01.4 Nursing 174 48.1
EFF-01.4a Nursing Agency 1.30 0.00
EFF-01.5 Operationgis 71.5 273
EFF-01.6 Trade AggfArisans 0.00 125

EFF-01.7 \flsiﬁl}g 0.51 0.60 356

EFF-018 Professio 19.6 19.3 215

EFF-01.8 Technical 2.69 317 '

Total FTE

EFF-02  All staff

EFF-02.2 Managerial And Clerical

EFF-023 Medical

EFF-024 Nursing

EFF-0Z4a

EFF-02.8 “Pidfsssional

EFF-02.9 Technical
Proportion of Sick Leave

EFF-D3 All staff

EFF-03.2 Managenal And Clerical

EFF-03.3  Medical

EFF-03.4 Nursing

EFF-03.5 Operalional

EFF-03.6 Trade And Artisans 0.00% 0.00% 4.74% 4.26%
EFF-03.7 Visiling Medical Officers 60%
£FF-03.8 Professional 2.95%
EFF-03.9 Technical 3.30%
Cost of Sick Leave per FTE E

EFF-04  All staff $1,470 $1,450
EFF-042 Managerial And Clerical $1,362 $1,129
EFF-04.3 Medical $1,202 $1,033
EFF-04.4 Nursing $1,660 $1,582
EFF-04.5 Operational $1,171 $1,335 $1,198 $1,237
EFF-04.6 Trade And Artisans $0.00 £0.00 $1,622 $1,243
EFF-04.7 Visiting Medical Officers $1,236 $1,147 $1,159 $931
EFF-04.8 Professional $1,262 $1,387 $1,290 $1,384
EFF-04.9 Technical $760 $2,056 $1,306 $1,409
Proportion of Overtime .

EFF-05 Al staff 3.66% 3.16% 2.75% 247%
Hervey Bay Hospital DC:01 Printed: 18/03/2003

Note: Current data coloured text indicates result in the st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to alfow for casemix differences or to identify

statistical significance.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Median Median ° ° Saving

Indicator
Propottion of Overtime )
EFF-05.2 Managedal And Clerical 0.64% 0.51% 0.32% B
EFF-05.3 Medical 19.6% 16.3% 20.6%
EFF-05.3a Senior Medicat ‘ 25.7% 19.8% 23.5%
EFF-05.3b Junior Medical 11.6% 9.98% 14.7%
EFF-054 Nursing 1.34% 0.92% 0.88%
EFF-05.5 Operational | 1.36% 0.85% 061%
EFF-05.6 Trade And Arlisans 2.63% 1.33%
EFF-05.7 \Visiting Medical Officers 21.9% 6.24%
EFF-05.8 Professional 3.96% 396%
EFF-059 Technical 0.00% 0.05%
Cost of Overtime pe £
EFF-06 All staff $3,316 $3,038 $2,816 $220,000
$330 $266 $278 $190

EFF-063 Medical $24,081 $20,449 $19,404 $136,000
EFF-06.3a Senior Medical $26,.272 $22,102 $5 443 $91,000
EFF-06.3b Junior Medical $21,177 18,4995 : : $35,000
EFF-06.4 Nursing 5 $595 $37.,000
EFF-06.5 Operational $334 $15,000
EFF-06.6 Trade And Artisans aa1
EFF-06.7 $12,380 $43,000
$3,679
$33.32

EFF-07.2 “Managerial And Clerical
EFF-07.3 Medical

EFF-07.4 Nursing

EFF-07.5 Operational

EFF-07.6 Trade And Artisans
EFF-077 \Visiling Medical Officers
EFF-07.8 Professional

EFF-07.9 Technical

Cost of Unscheduled Leave per FTE
EFF-08 Al staff

EFF-08.2 Managerial And Clerical
EFF-0B.3 Medical

EFF-08.4 Nursing

EFF-08.5 Operalional

EFF-08.6 Trade And Astisans
EFF-08.7 Visiling Medical Officers
EFF-08.8 Professional

EFF-08.9 Technical $3,327 $3,327

Proportion of WorkCover Leave

EFF-03 Al staff 0.55% 0.35% 047% 0.35%

EFF-09.2 Managerial And Clerical 0.05% 0.73% 0.05% 0.00%

EFF-09.3 Medical 0.00% 0.00% 0.00% 0.00%

EFF-09.4 Nursing 0.24% 0.54% 0.43% 0.25%
1.70% 0.10% 0.93% 0.41%

EFF-09.5 Operational

Hervey Bay Hospital DC:01 Printed; 18/03/2003 *_

Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicales at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

statistical significance. NTE0L RN iR 0
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Indicator Median Median Tt Saving
Proportion of WorkCover Leave )
EFF-09.6 Trade And Artisans 0.00% 0.00% 0.00% 0.00% r
EFF-08.7 Visiling Medical Officers 0.00% 0.00% 0.00% 0.00%
EFF-02.8 Professional ' 0.08% 0.00% 0.04% (.00%
EFF03.9 Technical 0.00% 0.00% 0.00% ° 0.00%
WorkCover Risk
EFF-10 1.76% 1.13%

Occupancy Rate (Bed Day Efficiency)
EFF-30

Average Length of Stay
EFF-31

Proportion of Same [y Patiénts
EFF-33
Elective Surge:y Lol
EFF-34.1 Category 1 0.00% 0.00%
EFF-34.2 Category 2 14.0%
EFF-34.3 Category 3

801%  60.2%

2.7 2.78

45.9% 45.4% 44.7% 35.8%

Day Surgery Rate
EFF-35
Day of Surgery Admission Rate

$2,738 $2,739 $1,019,000

EFF-51 s, $2,542 $1,035,000
Top 10 DR(:‘:Average cost

EFF-52.01 (1) L61Z Admit For Renat Dialysis $176,000
EFF.52.02 {2} 060D Vaginal Delivery - Comp Diag $92,000
EFF-52.03 {3) G44C Other Colonoscopy, Sameday $1,121 $148,000
EFF-52.04 (4) F72B Unstable Angina - Caisc $2,243 $2,243 $53,000
EFF-52.05 {5) P67D Neo, Admwt >24 $900 $1,148 3973 - $36,000
EFF-52.06 (6} EG5A Chmic Obstrct A $4,225 $4,130 $5,086 $66,000
EFF-52.07 (7) G458 Other Gastrpy+N-Mj $1,085 $862 $840 $840 $82,000
EFF-52.08 (8) F74Z Chest Pain $1,736 $1,324 $1,157 51,157 $114,000
EFF-52.08 (9) AD6Z Tracheostomy Any Age Any Cond $22.264 $29,182 : $46,987

EFF-52.10 {(10)F62B Heart Failure & Shock - CCC $4,265 $2,575 $3,071 $91,000
Casemix Efficiency - Acute Inpatients

EFF-53 125%

Asset Condition

EFF-57 57.9%

Food Services - total cost per OBD

EFF-58 . $38.51 $27.36 $26.84 $27.45 $286,000
Cleaning -total cost per m2

EFF-59 $58.83 $51.71 $39.22 $39.27 $248,000
Linen Cost per OBD

EFF-60 $1.356 $1.57 §t1.42 $1.41

Energy Consumption per square metre

EFF-61 $29.95 $32.17 $20.19 $23.59 $124,000
Hervey Bay Hospital DC:01 Printed: 18/03/2003

Note: Current data coloured text indicales result in the 1st or 4th quartile. Previous dafa coloured indicates at least 5% change to the current
year data. Surmmary data has been used for this quadrant. Consequentiy, it is not possible to aflow for casemix differences or to idenify

statistical significance. :
’ T
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Measured Quality Hospital Report
System Integration and Change - 2003

Current Previous Peer Group
Median

indicator

CABINET IN CONFIDENCE

State

Median

Hervey Bay Hospital

Central Zone

Large Peer Group

Accreditation

SICH Yes 13/13 49167
Credentialling

sicoz NR 913 52/58

Workforce Manageme|
5iC03.1 Retentiog:
SIC03.2 Relgnt
SIC03.3  Medidn AJafusi 43.9
SIC034  Retention of Alied Health Staff 56.0%
SIC035  Cost of Training and Study Leave per FTE

SIC03.6  Cost of Education and Conference Courses per FTE

Quality of information

s

SIC04.1 Accuracy 92.6% 94.2%
SIC04.2a Timeliness - Number of menth 8 7
b days Tat 25 7.0
27.1% N/R 27.1% 226%
-pseof clinical information 3 N/R 3 3
Benchmé%g ' .
SIC06.1  In selected clinical areas 27.5%
SIC06.2  In selected chinical areas - internal 0.0%
SiC06.3  In sefected clinical areas - extemal 50.0%
Ciinical Pathways )
SIC07.1 Extent of development and 27.5% 16.2%
SICOT.2  Extentof development an 43.3% 66.7% 43.3% - 3.T%
SIC07.3  Sumgical {Orthopaedic) - ext 50.0% 75.0% 50.0% 50.0%
SICG74  Medical - extent of developmen 15.0% 30.0% 30.0% 19.4% f
SICO75 O &G - extent of development and use 50.0% l
Facilitating continuity of care
SIC08.1 Mermorandum of uhderétanding with local GPs 26/54
SIC082  Useof pre admission clinics for elective surgery 2
SIC08.3  Provision of discharge summaries to GPs 37.5%
SIC08.4  Shared ante and post natal care 2
SIC08.5  Cardiac rehabilitation ‘2
SIC086  Diabetic management service 2
Telehealth
1.9% 1.7% 1.9% 38%

SICD9 Extent of teleheaith usage

Hervey Bay Hospital

year data. Summary data has been usad for this quadrant. Consequently, it is not possible to aflow for casemix differences or to identify

statistical significance.

[HH Ny

CAB.0007.0002.00796

DC:0t Printed: 18/03/2003
Note: Current data coloured 1ext indicates result in the 1st or 4th quartile. Previous data coloured indicales at least 5% change 1o the current
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003

Hervey Bay Hospital
Central Zone '

Hospital Score:  Peer Significance:

* B

Large

Peer Group Mean: State Mean:

Service Type: All types combined

Ps01 Access and Admission index 70.9 fad 65.3 66.1
PS02 Complaints Management Index . 678 * 64.0 65.2
PS03 Discharge and Follow-up Index 60.9 62.1
PS4 General Patient Information index 69.2 69.9
P50 Overali Care Index 65.2 65.9
PS06 Physical Environment Ind 66.5 655
Ps07 *x 64.0 65.6
Service Type: Mate;hﬁ? o
PS01 * 67.8 682
PS02 T 65.6 66.0
PS03 gt and Follow-up Index 64.1 66.0
PS04 General Palient Information index 627 68.0
PS05 Overall Care Index 672
Ps06 Physical Environment Index 679
PS07 Treatment & Related Inforimation Index 66.2
Service Type: Medical . T #
PS01 Acosss and AdsaieGeIn g 64.5 6556
P502 o . 63.4 649
67.9 *k 60.1 614
733 * 63.3 701
2 706 *x 65.7
Physical Environment Index 719 655
Treatment & Related Information Index 654
Service Type: Surgical
PS01 Access and Admission Index 63.5
Ps02 Complaints Management Index 67.8 68.6
PS03 Discharge and Followgii In 2 64.0 65.1
PS04 General Patient Infod 2748 729 73.3
PS05 Overall Care Index 738 * 68.7 6819
PS06 Physical Environment Ir 776 - 67.3 659
Pso7 Treatment & Related Information index 74.1 % 69.7

Stafistical Significance

% Between 90% and 99.9% certain that the resulk for the facility j
evidence lo suggest that these hospitals are perforping diff
cohart, although there is & reasonable possibility; e

9G.9% certain that the result for the facility is diffe

&%k
- the performance indicator for the facility is sigry

ison igiihe colitit average. There is little doubt that
from:the mean for all hospitals in the peer group.

bge. There is some

facilities in the

DC:01 Printed- 18/03/2003 Data for this quadrant has been adjusted in an attempt lo allow for casemix differences between hospitals. The
availability of individual patient records has also enabled the calculation of confidence intervals and thus the identification of statistical
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CABINET IN CONFIDENCE

Measured Quality Hospital Report

Clinical Utilisation and Outcomes - 2003

200th02 2000/c1 1999/00 3 Year Peer Group * - State

Indicator Mean Mean Mean

Ipswich Hospital

Southern Zone Large Peer Group

Acute Myocardial Infarction

CI01.1 In-hospital Mortality 7.2* L 120 13.9

Cin.2 Long Stay Rates 9.5 : 65 99

Heart Failure

Ci02.1 In-hospital Mortality 73 7.3 66
13.3* 119~ 92 98

Clo2.2 Long Stay Ral

Stroke ’

CI03.1 In-hospital Morta 18.3 248 19.2
1CI03.2  Long Stay Rates 10.9 10.8 87
Cl03.2a  Acute Long Stay Rates 0.0* 27 10.9
Cl03.4 Nursing Home Separalions 224* 13.3
Pneumonia

Clo4.1 In-hospital Mortality 6.5 7.0
Clo4.2 Long Stays 9.3 10.2- 122
Diabetic Foot

ClD5.1 14.6
Cio5.4 23.8
g

Fractured Nec ¢

CI06.1 In-hospital Mortality 1.7
Cio6.2 Leng Stays 13.2
Cid6.2a  Acute Long Stays 119
Cl06.5 Nursing Home'Separaﬁoﬁs 19.9
Cl06.6 Complications of Surgery 118
Knee Replacement

cle7.1 Long Stays . 54
Clo7.3 Complications of Surgery 1.5 225 341 252" 158 175
Hip Replacement

clos.t Long Stay Rates 10.0 10.6 12.6
Cics.3 Complicaffons of Surgery 36.1 265 234
Hysterectomy

Cl09.1  Long Stay rates 8.2 95 133
Cl09.3 Complications of Surgery 3.9* ) 79 86
Clog.4 on Women < 35 years 127 14.8 17.2* 152~ 11.1 98
C109.5 Blood Transfusion Rates 1.3 B 4 13 1.4 25 32
Standard Primiparae

C110.1 C-section - 10.8 74" 85> - -
CHD.2 Induction of Labour - 17.0 g.2* 12.0* - -

5.1 11 24 - -

Ci10.3 Perineal Tears -

Ipswich Hospital DC:01 Printed: 18/03/2003

Note: Coloured text indicates the facilities performance has been identified in the outlier criteria, warranting further investigation.
Data for this quadramnt has been adjusted in an atfempt to affow for casemix diffsrences between hospitals. The avaflability of individual patient
records has also enabled the calculation of confidence infervals and thus the identification of statistical significance for these estimates.

{1 III
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Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

CARINET IN CONFIDENCE

2001702 2000701 1999/00 3 Year Peer Group ~ 'State

Indicator Mean Mean Mean ‘
Small for Gestationa! Age ’
Cli1 Small for Gestational Age - 32 25 27 - -
Maternal Post-Natal Long Stay Rate
CH3aA Vaginal Births - 9.7* 104+ 10.0™ - -
CH3.2 Caesarean Section Births - 59 - -
Asthma
Cl14.1 . Long Stay Rates 157 109 10.9
Colorectal Carcinoma
CH5.1  Long Stay Rates ; 10.2 55 83 103

203 450" 26.9 183 209

Cl5.3 Complicatio

3y

* Between |

*%

a evidence to suggest that these hospitals are performing differently compared to the m
i cohort, atthough there is a reasonable possibility that the resuit is due lo ’
99.9% certain that the result for the facility is different in comparisgiiio the
the performance indicator for the facility is significantly,di &

m

Ipswich Hospital

DC:01 Printed: 18/03/2003

‘lote: Coloured text indicales the facilities performance has been identified in the outlier criteria, waranting further investigation.
‘Data for this quadrant has been adjusted in an attempt to allow for casemix differences befween hospitals. The availability of individual patient
records has also enabled the calculation of confidence intervals and thus the identification of statistical significance for these estimales.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Indicator

Current

Previous

Peer Group

Median

State Potential
Median ' Saving

Southern Zone

lpswich Hospital

E

Large Peer Group

Ordinary FTE (Worked)

EFF-01
EFF-01.2
EFF-01.3
EFF-014
EFF-01.4a
EFF-01.5
EFF-016
EFF-01.7
EFF-01.8
EFF-01.5

Al staff
Managerial And Cierical
Medical
Nursing

Technicat

0.50

Total FTE
EFF-02
EFF-02.2
EFF-02.3
EFF-02.4
EFF-02.4a
EFF-02.5:
EFF-02.

EFF-02.7
EFF-02.8

EFF-02.9

All staff
Managerial And Clerical
Medical
Nursing

TFechnical

Proportion of Sick Leave

EFF-03

EFF-032
EFF-03.3
EFF-03.4
EFF-03.5
EFF-03.6
EFF-03.7
EFF-03.8
EFF-03.9

All staff

Managerial And Clerical
Medical

Nursing

Operational

Trade And Artisans
Visiting Medical Officers
Professional

Technical

Cost of Sick Leave per FTE

EFF-04

EFF-04.2
EFF-04.3
EFF-04.4
EFF-04.5
EFF-04.6
EFF-04.7
EFF-04.8
EFF-04.9

Al staff

Managerial And Clerical
Medical

Nursing

Operational

Trade And Artisans
Visiting Medical Officers
Professional

Technical

$1.,746

$1,043
$0.00
$4,023
$1.447
481

$1,385
$1,447
$1,026
$661
$10,209
$1.453
$0.00

$1,362
$1,202
$1,660
$1,198
$i.622
§$1,159
$1,290
$1,306

$1,129
$1,033
$1,582
$1,237
$1.243
$931

$1,384
$1,408

Proportion of Overtime

EFF-05

All staff

2.75%

2.86%

275%

247%

Ipswich Hospital
Note: Curent data coloured text indicales result in the 1st or 4th quartile. Previous data caloured indicates at least 5% change fo the current

year data. Summary data has been used for this quadrant. Consequently, it is not possible fo allow for casemix differences or to identify
statistical significance.

DC:01 Printed: 18/03/2003
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

i EFF-06.3a Senior Medical

Current Previous Peer Group State Potential
Indicator Median Median =~ ~° Saving
Proportion of Overfime .
EFF-05.2 Managerial And Clerical 0.51% 0.31% 0.51% 0.32% -
EFF-05.3 Medical 17.1% 19.9% 16.3% 20.6%
EFF-05.3a Senior Medical 19.8% 23.2% 19.8% 23.5%
EFF-05.3b Junior Medical 8.90% 998% - 14.7%
EFF-05.4 Nursing - 0.59% 0.92% 0.88%
EFF-055 Operational 0.85% 0.61%
EFF-058 Trade And Adisans 2.63% 1.33%
EFF-05.7 Visiting Medical Officers 21.9% 6.24%
EFF-05.8 Professional 3.96% 3.96%
EFF-05.9 Technical 0.00% 0.05%
Cost of Overtime pe;
EFF-06 All staff | $2,913 $2,908 $3,038 $2,816

$306 176 $278
$19,404 $21,443 $19.404
$20,743 $23327

EFF-06.2 Manage
EFF—06.73 Medical

EFF-06.3b Junior Medical $15,257
EFF-06.4 Nursing ’
EFF-06.5 Operational

$595
$334.
$881

EFF-06.6 Trade And Arlisans

EFF-06.7 Visiting Medical Offi ’$1 6,622 $41,843 $12,380
EFF-06.8 Profesgh $2928 $3,701 $3,679
EFF-06. $360 $0.00 $0.00 $33.32
Proportidt: .

EFF-07 10.0% 8.03% 10.9%
EFF-07.2 gerial And Clerical Q.78% 6.85%

EFF-07.3 Medical 6.59% 4

EFF-07.4 Nursing

EFF-07.5 Operational

EFF-076 Trade And Artisans
EFF-07.7 Visiting Medical Officers
EFF-07.8 Professionat

EFF-079 Technical

Cost of Unscheduled Leave per FTE
EFF-08 All staff

EFF-08.2 Managerial And Clercal
EFF-08.3 Medical

EFF-08.4 Nursing

EFF-08.5 Operational

EFF-08.6 Trade And Artisans
EFF-08.7 Visiting Medical Officers
EFF-08.8 Professional

EFF-08.2 Technical

Proportion of WorkCover Leave

$28,000

EFF-09 Al staff 0.47% 0.38% 0.47% 0.35%
EFF-09.2 Managerial And Clerical 1.83% 1.16% 0.05% 0.00%
EFF-09.3 Medical 0.01% 0.00% 0.00% 0.00%
EFF-09.4 Nursing 0.43% 0.28% 0.43% 0.25%

0.25% 0.55% 0.93% 0.41%

EFF-09.5 Operational

Ipswich Hospital - DC:01 Printad: 18/03/2003
Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates al feast 5% change to the current
year data. Summary data has been used for this quadrant, Consequently, it is not possible to allow for casemix differences or to identify

Y otioa) sionanee. L T

CAB.0007.0002.00801
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CABINET IN GONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Cwrent Previous Peer Group State Potential
Indicator Median Median ' Saving

Proportion of WorkCover Leave

EFF-09.6 Trade And Artisans 0.00% 0.00% 0.00% 0.00%

EFF-00.7 Visiting Medical Officers 0.00% 0.00% 0.00% 0.00%

EFF-09.8 Professional 0.12% 0.03% 0.04% 0.00%

EFF-09.9 Technical 0.00% 0.00% 0.00% 0.00%

WorkCover Risk

EFF-10 1.76% 1.13%

Occupancy Rate (Bed Day Efficiency)
80.1% 60.2%

EFF-30

Average Length of Stay
EFF-31

27 278

Proportion of Sam
EFF-33

44 7% 35.8%

Elective Surgéry Lofi ;
EFF-34.1 Catlegory 1 : 0.00%
EFF-34.2 Category 2 4.18%

0.00%

s,

EFF-34.3 Category 3

Day Surgery Rate
EFF-35

Day of Surgery Admission Rate

$8,318,000
Top 10 DRG Average cost
EFF-52.01 {1} US1A Schizophrenia Disorders+MHLS 5 $889,000
EFF-52.02 {2) Z60A Rehabilitation + CSCC -9 688 $1,028,000
EFF-52.03 (3) P67D Neo Admwl >2499g-Sig Or Pr-Rel $1,148 $973 $774,000
EFE-52.04 (4) AG6Z Tracheostormy Any A A $30,358 $46,987 $347,000
EFF-52.05 {5) 080D Vaginal Defivery $745 $2.017 $1,963 .
EFF-52.06 (6) UB3B Major Affective Ds: $12,583 $4,208 $6.211 $8.825 $631,000
EFF-52.07 (7} UB1B Schizophrenia Disord $9,182 §4,562 $5.792 $5.,792 $451.000
EFF-52.08 (8) D40Z Dental Extract & Reslorations $2,688 $14,045 $1,738 51,738 $360,000
EFF-52.08 (9} B63Z Dmntia&Chmic Disturb Crbrl Fn $14,274 $9.121 $391,000
EFF-52.10 (10)Z64A Ofh Fclr Infl Health Stat A>79 $19,408 $9,147 $479,000
Casemix Efficiency - Acute Inpatients
EFF-53 15§ 129%
Asset Condition : 5
EFF-57 s, & 83 57.9%
Food Services -total cost per OBD
EFF-58 - §22.82 $20.00 $26.84 $27.45
Cleaning - total cost per m2
EFF-59 $33.21 $30.57 $3922 $39.27
Ltinen Cost per OBD
EFF-60 $121 $1.48 $1.42 $1.41
Energy Consumption per square metre
EFF-61 $16.99 $16.76 $20.19 $23.59
Ipswich Hospital DC:01 Printed: 18/03/2003 °

Note: Cumrent data coloured text indicates result in the 15t or 4th quartile. Previous data coloured indicates at least 5% change to the cument
year data. Summary data has been used for this quadrant. Consequently, it is not possible 1o aliow for casemix differences or to identify

statistical significance.
: - AR i
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
System Integration and Change - 2003

Current Previous Peer Group State

Indicator Median Median

ipswich Hospital

Southern Zone Large Peer Group

Accreditation

sicot Yes 13113 4957
Credentialling

51C02 N/IR 913 52/58
Workforce Management:

SIco3.1 82.9% NR 82.3% 78.1%
SIC03.2 77.8% NiR 81.6% 78.6%
SIC03.3 402 NR : 42.6
SIC03.4 70.4% 72.3%
SIC03.5  Costof Training and Study Leave per FTE $243 $341

SIKC03.8  Cost of Education and Conference Courses per FTE $112

Quality of information

SIC04.1  Accuracy 92.6% 94.2%
SIC04.2a  Timeliness - Number of menth: 8 7
SIC04.2b  Timelines: 1.3 35 25 7.0
Use of Infqgnqﬁo
SIC05. 14 i 40.6% NR 27.1% 226%
SICD5.2 3 N/R ) 3
Benchm'a%ﬁpg&
SHC06.1  In selected clinical areas 27.5%
8IC06.2  In selected clinical areas - internal 0.0%
SIC06.3  In selected clinical areas - external 50.0%
Clinical Pathways
SICO71  Extent of development and 27.5% 16.2%
SIC07.2  Exient of development and £ 43.3% 31T7%
SIC07.3  Surgical (Orthopaedic) - exton 50.0% 50.0%
SIC07.4  Medical - extent of developme 30.0% 19.4%
SIC07.5 O &G - extent of development and use 50.0% 50.0%
Facilitating continuity of care
SIC08.1  Memorandum of understanding with local GPs 713 26/54
SIC08.2  Use of pre admission clinics for elective surgery 2 2
S$1C08.3  Provision of discharge summaries to GPs 37.5% 37.5%
SIC084  Shared ante and post natal care 3 2
SIC08.5  Cardiac rehabilitation 2 2
SIC08.6  Diabefic management service 2 2
Telehealth

0.0% 44.2% 1.9% 3.8%

SICO9 Extent of telehealih usage

Ipswich Hospital DC:01 Printed: 18/03/2003
Note: Current data coloured text indicates result in the st or 4th quartile, Previous data coloured indicates at least 5% change to the current
year data. Semmary data has been used for this quadrant. Consequently, it is not passible to allow for casemix differences or to identily

statistical significance.
UL
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Measured Quality Hospital Report - Patient Satisfacti
Ipswich Hospital
Southern Zone '

CABINET IN CONFIDENCE

on - 2003

Largel

Hespital Score:  Peer Significance: Peer Group Mean: State Mean:

Service Type: All types combined

PSO1 Access and Admission Index 63.3 * 65.3 66.1
F302 Compfaints Management Index 58.7 * 64.0 65.2 -
PS03 Discharge and Follow-up Index 60.9 62.1
PS04 General Patient information Index 68.2 69.9
P505 Overall Care index 65.2 659
P506 Physical Environment Indeuszs 66.5 65.5
PS07 Treatment & Relati 64.0 65.6
Service Type: Mate ; ?{%
Psa1 s and Adm 67.8 68.2
PS02 " Complpints Miihagément index 626 65.6 66.0
PS03 “and Follow-up Iindex 652 66.0
PS04 General Patient Information Index 65.2 68.0
PS05 Overall Care Index 64.9 67.2
pPsoe Physical Environment Index : 679
Pso07 Treatment & Related Information Index 66.2
Service Type: Medical s )
Pso1 Access and AdmiESionad 64.5 656
o 634 64.9
60.1 614
: 69.3 70.1
B EES Index 62.0 B4,Z _ 65.7
“Physical Environment index 634 655
Treatment & Related information index 654
Service Type: Mental Heaith
PS01 Access and Admission index 56.7
PS02 Complaints Management Indax, 5586
PS03 Discharge and Follo : 54.0 544
P504 General Patient Inf : 58.5 © 580
P3a5 Overall Care Index 52.0 57.6 56.1
Pso6 Physical Environment Index 674 63.5 60.3
Pso7 Treatment & Related Information index 518
Service Type: Surgical
PS01 Access and Admission Index 69.5
PS02 Complaints Management Index 68.6
PS03 Discharge and Foilow-up Index 65.1
PS04 Generat Patient Information index 733
PS05 Overall Care Index 689
P506 Physical Environment Index - 65.9
P37 Treatment & Refated Informafion Index 66.7 69.2 69.7

Statistical Significance

Between 30% and 99.9% cerlain that the result for the facilily is different than the cohort average. There is some

evidence to suggest that fhese hospitals are performing differently compared to the mean of the facilities in the

cohort, although there is a reasonable possibility that the result is due fo chance.

ke 99.9% certain that the result for the facility is different in comparison to the cohort average. There is litlie doubt that
the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group.

LRI

CAB.0007.0002.00804

DC:01 Prinfed- 18/03/2003 Data for this quadrant has been adjusted in an aftempt to allow for casemix differences between hospitals. The
availabifity of individual patient records has also enabled the calculation of confidence intervals and thus the identificafion of statistical



CABINET IN CONFIDENCE

Measured Quality Hospital Report

' Clinical Utilisation and Outcomes - 2003

2001/02 2000/01 1999/00 3Year PeerGroup = State

Indicator Mean Mean Mean

Logan Hospital

Southern Zone Large Peer Group

Acute Myocardial Infarction,

Clo11 In-hospital Mortality 11.7 120 13.9

Ci.2 Long Stay Rates 9.1 6.5 99

Heart Failure

cioz.A In-hospital Moralily.. 81 7.3 6.6
89 92 98

Clo2.2 Long Stay R:

Stroke ¥

CI03.1  in-hospital Mo 19.2
7H3.2 tong Stay Rates 0.0~ 0.0* 87
. /5‘103.23 Acute Long Stay Rales 10.2 145" 10.9
- Clo3.4  Nursing Home Separations ©154 13.3
Preumonia
Clo4.1 fn-hospital Mortality 6.5 7.0
Clo4.2 Leng Stays 1.3 10.2 12.2
Diabetic Foo
CI05.1 30 17.6 - 57 10.3 14.6
Clo5.4 238
Fractured Nec| ov.'i;emur
CIoG. 1 In-hospital Mortality 77
Clo6.2 t.ong Stays 132
Ci06.2a Acule Long Stays 119
Cloe.5 Nursing Home Separations 19.9
Cl06.6 Complications of Surgery 11.8
~ Knee Replacement
) Ho7 1 Long Stays 9.4
, 5E07.3 Complications of Surgery 137 159 17.5
Hip Replacement
Cl0B.1  Long Stay Rates 8.1 106 12.6
Ci08.3  Complicafions of Surgery 28.9 26.5 234
Hysterectomy
CI09.1 Long Stay rates 104 8.5 133
Cipe.3 Complications of Surgery 176" 7.8 8.6
CIns.4 on Women < 35 years 55* 111 9.8
Cl09.5 Blood Transfusion Rates 2.7 25 3.2
Standard Primiparae
CI10.1 C-section - 191" 158 17.4* - -
CcHo.2 Induction of Labaur - 23.8* 204* 21.8™ - -
- 54 35 43 - -

Cno.3 Perineal Tears

Logan Hospital DC:01 Printed: 18/03/2003

}_lo!e: Coloured text indicates the facilities perforrnance has been identified in the outlier criteria, warranting further investigation.
-Data for this quadrant kas been adjusted in an atfempt to aflow for casermix differences betwsen hospitals. The availability of individual patient
records has also enabled the cafculation of confidence intervals and thus the identification of statistical significance for these estimates.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Qutcomes - 2003 '

2001202 2000/01 1999/00 3 Year Peer Group =  State

Indicator Mean Mean Mean ‘
Small for Gestational Age >
CHt.1  Small for Gestational Age - 23 23 23" - -
Maternal Post-Natal Long Stay Rate
Cr3.1 Vaginal Births - 6.1 6.8* B5* - -
CH3.2 Caesarean Section Births - 31 34" - -
Asthma )
Cit4.1 Long Stay Rates 13.7 10.9 1Q.9
Colorectal Carcinoma
Chs.1 Long Stay Rates 6.8 8.3 10.3

408* 384* 307 18.3 20.9

Ch53  Complicaliongigf Surgery

* Behween and 99.9% certain that the result for the facility is different than the cohort ayerag
evidence io suggest that these hospitals are performing differently compared to :
cohort, zithough there is a reasonable possibility that the result is due o dlmii‘e

99.9% certain that the result for the facmly is different in comparis
the performance indicator for the facility is Sigmﬁcantlycmmtﬁ fr

S

* %k

Logan Hospital DC:01 Printed: 18/03/2003
Note: Coloured fext indicates the facilities performance has been identified in the outfier criteria, warranting further investigation.

Data for this quadrant has been adjusted in an attempt to aliow for casemix differences between hospitals. The availability of individusf patient
records has also enabled the cafculation of confidence intervals and thus the identiffication of statistical significance for these estimales.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group Stafe Potential

Indicator Median Median =~ °  Saving

Logah Hospital ‘ .

Southern Zone Large Peer Grroup

Ordinary FTE (Worked)
EFF-01 Al staff 401 895.5
EFF-01.2 Manageral And Clerical 61.0 11.2
EFF-01.3 Medicat 455 412
EFF-01.4 " Nursing 174 48.1
EFF-01.4a Nursing Agen 1.30 G.00
EFF-01.5 Operatio 71.5 273
EFF-01.7 Visiling, 356 0.67
215 742

EFF-01.8 Prolessi
EFF-01.9 Technical
Total FTE

EFF-02 All staff 1,024
EFF-02.2 Managerial And Clerical
EFF-02.3 Medical

24 B0.5

EFF-02.4 Nursing
EFF-02.4a Nursing Agen 0.00 1.30 0.00
i 167 9t.5 34.6

EFF-02.5

EFF-03 Al staff

EFF-03.2 Managerial And Clerical
EFF-03.3 Medical

EFF-03.4  Nursing

EFF-03.5 Operational

EFF-03.7 Visiling Medical Officers
EFF-03.8 Professional '
EFF-03.9 Technical

Cost of Sick Leave per FTE
EFF-04  Ail staff

EFF-04.2 Managerial And Clerical
EFF-04.3 Medical

EFF-04.4 Nursing

EFF-04.5 Operational

EFF-04.7 Visiling Medical Officers
EFF-04.8 Professional

EFF-043 Technical

4.66% 5.12% 3.09% 3.30%

Proportion of Overtime

EFF-05  AH staff 2.24% 2.07% 2.75% 247%

EFF-05.2 Managerial And Clerical 0.46% 0.35% 0.51% 0.32%

EFF-05.3 Medical 11.6% 12.5% 16.3% 20.6%

EFF-05.3a Senior Medical 13.6% 15.3% 19.8% 23.5%
4.81% 5.07% 9.98% 14.7%

EFF-05.3b Junior Medical

Logan Hospital DC:01 Printed: 18/03/2003
Note: Current data coloured text indicales result in the 1st or 4th quariile. Previous data coloured indicates at least 5% change to the cumrent

year dala. Summary data has been used for this quadrant. Conseguently, it is not possible to allow for casemix differences or to identify

tatistical signifi -
statisticat significance LTI
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State . Potential
Indicator Median Median ' Saving
Proportion of Overtime )
EFF-05.4 Nursing 0.93% 0.59% 0.92% 0.88% -
EFF-05.5 Operational ] 0.30% 0.33% 0.85% 061%
EFF-05.7 Visiting Medical Officers 15.9% 10.8% 21.9% ) 6.24%
EFF-05.8 Professional 2.55% 2.18% 3.96% 3.96%
EFF-059 Technical 0.45% 0.25% . 0.00% 0.05%
Cost of Overtime per FTE :
EFF-06 Al staff $3,038 $2.816
EFF-05.2 Managerial And Clerical - $278 $190
EFF-06.3 Medical $19,404 $25,548
EFF-06.3a Senior Medical $20,743 $25,546
EFF-06.3b Junior Medi: $18338  $26,031
$669 $595 $14,000

EFF-06.4 Nursing
EFF-06.5 Operatiodialy, .
EFF-06.7 Visiting Meﬁrcaf Officers $27,265 $19,674
EFF-06.8 Professional §2,324 $1,871
EFF-06.9 Technical $300
Proportion of Unscheduled Leave
EFF-07 Al staff

EFF-07.2 Managerial And Clerica
EFF-07.3 Medical
EFF-07.4 “

$500
$41,843

RN

EFF-07.845, Profpisionial
EFF-07.9 Technical
Cost of Unscheduled Leave per FTE
EFF-08 All staff

EFF-08.2 Managerial And Clerical
EFF-08.3 Medical ’
‘EFF-D8.4 Nursing

EFF-0B5 Operational

EFF-08.7 Wisiting Medical Officers
EFF-08.8 Professional

EFF-08.9 Technical

Proportion of WorkCover L eave
EFF-09  All staff

EFF-09.2 Managerial And Clerical
EFF-09.3 Madical

EFF-09.4 Nursing

EFF-08.5 Operational

EFF-09.7 Visiting Medical Officers
EFF-03.8 Professional

EFF-09.9 Technical

WorkCover Risk

EFF-10 0.64% 0.67% 1.76% 1.13%
Occupancy Rate (Bed Day Efficiency)
EFF-30 B1.7% 78.0% 80.1% 60.2%

Logan Hospital DC:01 Printed: 18/03/2003
Note: Current data coloured texd indicates result in the st or 4th quartile. Previous data coloured indicates at least 5% change to the cumrent
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or 1o identify

sifiston sigrificancs. InE N
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Indicator Median Median ~ ' Saving
Average Length of Stay
EFF-31 3.10 322 2.71 278 B
Proportion of Same Day Patients
EFF-33 44.7% 44.0% 44.7% 35.8%

Elective Surgery L.ong Wait proportion

EFF-34.1 Calegory 1 0.00% 0.00%
EFF-34.2 Category 2 4.00% 4.18%
EFF-34.3 Category 3 16.4% 14.9%
Day Surgery Rate

EFF-35 57.6% 56.4%
Day of Surgery Admi:

EFF-36 91.3% 80.9%
Average Cost { Wi

EFF-50

Average Cost/Weighted Separation (FRAC)

EFF-51 $2,183

Top 16 DRG Average cost

EFF-52.01 (1) U61A Schizophrenia Disorders+MHLS ® $13,022 $564,000

EFF-52.02 (2) U638 Major Affective Dsrd A<70-CSC $8,825 $1,113,000
EFF-52.03 (3) P67D Neo Admwt ; : $1,148 $973
EFF-52.04 {4) 060D Vagi $1,327 $2,017 $1,963
EFF-52.05 @%06 $26,598 $30,358 $46,987 $160,000
$261 $344 $418
$3,107 $5,792 $5.792 $367,000

$4,242 $1,203 $3,240 $436,000

$3.442

EFF-52.09 (9) 001D Caesarean Delivery - Comp Diag $2,822
$27,000

EFF-52.10 {10} E65A Chmic Obstrol Ainway Dis+CSCC $4,262

Casermix Efficiency - Acute Inpatients
EFF-53

Asset Condition

EFF-57

Food Services - total cost per OBD
EFF-58 $22.75
Cleaning - total cost per m2

136% 129%

59.9% 57.9%

$23.86 $26.84 §$27.45

EFF-59
Linen Cost per OBD

EFF-60
Energy Consumption per square metre
EFF-61

$20.19 $23.58

Logan Hospital DC:01 Printed: 18/03/2003
Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible {o allow for casemix differences or to identify

statistical signifiicance.
[
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
System Integration and Change - 2003

Current Previous Peer Group State
Indicator Median Median

Logan Hospital

Southern Zone Large Peer Group

Accreditation

SICo1 13A13 49/57
‘Credentialling

sicoz2 9/13 52/58
Workforce Management:

SIC03.1 78.1%
S5iC03.2 78.6%
SIC03.3 426

72.3% o
$341 :
$112

SIC03.4  Relention of Allied Health Staff
SIC03.5  Cosl of Training and Study Leave per FTE
SIC03.6  Cost of Education and Conference Courses per FTE

Quality of information
SIC04.1  Accuracy

SIC04.2a Timeliness - Number of menth
SIC04.2b  Timeliness Nombefat days Jat

94.2%

25 7.0

fargitation 34.4% 22.6%
SIC05.2 - s°5F clinical information 33 3
Benchmf%
SIC06.1  In selected clinical areas 275%
SIC06.2  In selected clinical areas - intemal 0.0%
SIC06.3  In selected clinical areas - external 50.0%
Clinical Pathways
SIC07.1  Exdent of development and 27.5% 16.2%
SIC0T2  Extent of development and 40.0% 26.7% 43.3% C3T%
SIC07.3  Surgical {Orthopaedic) - ext wfopmént and use 25.0% B.3% 50.0% 50.0%
SICO7.4  Medical - extent of devetopment and use 30.0% 25.0% 30.0% 19.4%
SICO7.5 O & G- extent of development and use 37.5% 25.0% x 50.0% 50.0%
Facilitating continuity of care
SICO8.1  Memorandum of understanding with local GPs 26/54
SIC08.2  Use of pre admission clinics for elective surgery 2
SIC08.3  Provision of discharge summaries to GPs 37.5%
SIC(O8.4  Shared anle and post natal care 2
SICD08.5  Cardiac rehabilitation 2
SiC08.6 Diabefic management service 2
Teleheaith

1.9% © 1.9% 1.9% 3.8%

Sicog Extent of telehealth usage

Logan Hospital DC:01 Prinled; 18/03/2003 .

Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

statistical significance.
: NN
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003

’ +

Pash ol

Logan Hospital

Southern Zone Large
Hospital Score:  Peer Significance: Peer Group Mean: Siate Mean:
Service Type: All types combined .
PS01 Access and Admission Index 61.2 ** 65.3 66.1
Ps502 Complaints Management Index 64.0 64.0 65.2
PS03 Discharge and Follow-up Index 60.9 62.1
P504 General Patient Information Index 69.2 69.9
PS05 Overali Care index X 65.2 65.9
Pso6 Physical Environment Indg; 66.5 65.5
PSQ7 64.0 65.6
Service Type: Mate
PS01 dission * 678 68.2
P502 ' ints i n;geme;i Index 66.0
PS03 Dis i& and Foliow-up Index 66.0
i PS04 General Patient Information index 64.6 68.0
PS05 Overali Care Index 638 672
PS06 Physical Environment Index 67.9
PSO7 Treatment & Related Information Index 662
Service Type: Medical
645 656
634 64.9
60.1 61.4
69.3 70.1
o 65.3 65.7
Physical Environment Index 69.4 . 65.5
Treatment & Related Information Index 654
Service Type: Mental Health
PS01 Access and Admission Index 567
PS02 Complaints Management Index 556
PS03 Discharge and Follo 54.4
PS04 General Patient Info 58.0
PS03 Overall Care index % 56.1
PS06 Physical Environment Inde 60.3
PS07 Treatment & Related Information index 51.8
Service Type: Surgical
Ps01 Access and Admission Index 69.5
Pso2 Complaints Mahagement index 68.6
PS03 Pischarge and Follow-up Index 65.1
PS04 General Patient information Index 733
PS05 Overall Care Index 68.9
PS08 Physical Environment Index 65.9
PS07 Treatment & Related Information Index 69.4 69.2 69.7

Statistical Significance

Between 90% and 99.9% certain that the resutt for the facility is different than the cohort average. There is some

evidence to suggest that these hospitals are performing differently compared to the mean of the facilities in the

cohont, although there is a reasonable possibility that the result is due to chance.

*k 99.9% cerain that the result for the facility is different in comparison to the cohort average. There is litfle doubt that
the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group.

DC:01 Printed: 18/03/2003 Data for this quadrant has been adjusted in an attempt lo allow for casemix differences befween hospitals. The
availability of individual patient records has alsc enabled the calculafion of confidence intervals and thus the identification of statistical

UL
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CABINET IN CONFIDENCE

Measured Quality Hospital Report

Clinical Utilisation and Outcomes - 2003

2001/02 2000/01 1999/00 3 Year Peer Group = State
Indicator Mean Mean Mean

Mackay Base Hospital

Northern Zone Large Peer Group

Acute Myocardial Infarction.

CI01.1  In-hospital Monality 240 12.0 13.0

Cio1.2 Long Stay Rates 13.0* 8.5 9.9

Heart Failure

Cl2.1  In-hospital Mortalif 13.4* 7.3 6.6
11.3 92 9.8

Clo2.2 Long Stay R

Stroke 3
Ci03.1  In-hospital Mortalgas® 215 34.5 21.9 18.2
-7 } Cloz.2 Long Stay Rates 205* 8.0 87
Cl03.2a  Acute Long Stay Rates 441+ 10.9
Clo3.4 Nursing Home Separations 33.9* 133
Preumonia
Clo4.1 In-hospital Mortality 6.5 70
Clod2  Long Stays - 102 122
Fractured NeplSfEe
Clo6.1 i i 7.7
CI06.2 13.2
Clo62a  Actelelid Stays 11.9
Ci06.5 Norsing Home Separations 19.9
Cl06.6 Complications of Surgery 11.8
Knee Replacement
CIp7.1 Leng Stays o4
Cin7.3 Complications of Surgery 17.5
- Hip Replacement .
CI08.1 Long Stay Rates 12.6
clog.3 Complicafions of Surgery 222 26.5 234
Hysterectomy
Ci08.1 Long Stay rates 12.5 95 133
C108.3 Complicafions of Surgery 4.7 7.9 86
‘Cl09.4  on Women < 35 years 14.1 11.1 9.8
CI09.5 Blood Transfusion Rates 2.2 2.5 32
Standard Primiparae
Clie.1 C-section - 123 13.0 12.5 - -
Cii0.2 Induction of Labour - 14.7 186 16.5 - -
cho3 Perineal Tears - 3.0 1.7 23 - -
Small for Gestational Age
33 28 3.0 - -

Cit1.1 Smalt for Gestational Age -

Mackay Base Hospilal BC:01 Printed: 18/03/2003
Note: Coioured text indicates the facilities performance has been ideritified in the outlier criteria, waranting further investigation.

Data for this quadrant has been adjusted in an aftempt to allow for casemix differences between hospitals. The availability of individual patient
records has also enabled the calculation of confidence intervals and thus the identification of statistical significance for these estimates.

o

CAB.0007.0002.00812
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

2001102 2000/01 199900 3Year PeerGroup = State
Indicator Mean Mean Mean
Maternal Post-Natal Long Stay Rate ’
Ci13.1 Vaginal Births _ - 58 48" 54* - -
Ch3.2 Caesarean Section Births - 98* 63 8.0 - -
Asthma
Ci4.1 Long Stay Rafes 12.7 108 10.9
éolorectal Carcinoma
Cl15.1 Long Stay Rates 8.9 83 103
Cl15.3 Complications of Surgery 83" 183 20.9

* Betwdsh 90% and M gl A Tesult for the fadility is different than the cohort average. There s some
gvid 2 1o sugge: Ahat thesehbspitals are performing differently compared to the mean of the facilities in lhe
Q@boug mam is a reasonable possrbllrty that lhe resuit is due to chance.
*%

DC:01 Printed: 18/03/2003

Mackay Base Hospital
‘ate: Coloured fext indicates the facilities performance has been identified in the ouflier criferia, warmanting further investigation.

ﬁata for this quadrant has been adjusted in an attempt to allow for casemix differences befween hospitals. The availability of individual patient
records has also enabled the calculation of confidence infervals and thus the identiffication of statistical significance for these estimates.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential

Indicator Median Median .~ Saving

Mackay Base Hospital ' .

Northern Zone Large Peer Group

Ordinary FTE (Worked)

EFF-01 All staff

EFF-01.2 Managerial And Clerical
EFF-01.3 Medical
EFF-01.4 HNursing
EFF-01.4a Nursing Agency
EFF-01.5 Operalio %
EFF-01.6 Trade
EFF-01.7 \Visiting
EFF-01.8 Professional "
EFF-01.9 Technical

Total FTE

EFF-02  All staff
EFF-02.2 Managerial And Clerical
EFF-02.3 Medicat
EFF-02.4 Nursing
EFF-02.4a Nursing;
EFF.02. = ior
EFF-02.
EFF-02.
EFF-02.8
EFF02.9 Technical

Proportion of Sick Leave

EFF-03  All staff

EFF-03.2 Managerial And Clerical

rofessional

4.36%

EFF-03.3 Medical 1.76% 1.56%
EFF-03.4 Nursing 5.24% 4.71%
EFF-03.5 Operational 5.64% 4.99%
EFF-03.6 Trade And Artisans 20.5% 5.08% 474% 4.26%

EFF-03.7 Visiting Medical Officers
EFF-03.8 Professional

EFF-03.9 Technical

Cost of Sick Leave per FTE
EFF-04 Al staff

$1.450

EFF-04.2 Managerial And Clerical $1,362 $1,129
EFF-04.3 Medical & $1,202 $1,033
EFF-04.4 Nursing $1.627 $1,674 $1,660 $1,582
EFF-04.5 Operational  $1475 $1,089 $1,198 $1,237
EFF-04.6 Trade And Artisans $1,691 $1.538 $1,622 $1,243
EFF-04.7 Visiting Medical Officers $882 $667 $1,159 $931
EFF-04.8 Professional $1,252 $1,314 $1,280 $1.384
EFF-04.9 Technical $1,705 $1,552 $1,306 $1,409
Proportion of Overtime :
EFF-05 All staff 2.95% 3.02% 2.75% 247%
- ~
Mackay Base Hospital DC:01 Printed: 18/03/2003 E\_i

Note: Current data coloured text indicates result in the 1st or 4th quarille. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible fo aliow for casemix differences or to identify

statistical significance. " I m“l Ilm l"[l I"
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CABINET IN CONFIDENCE

Measured Quallty Hospital Repor‘t Efficiency - 2003

Current Previous Peer Group State Potential
Indicafor Median Median =~ ~ Saving

Proportion of Overtime ) .
EFF-05.2 Managerial And Clerical 0.09% 0.21% 0.51% 0.32% B
EFF-053 Medical 18.7% 21.5% 16.3% 20.6%
EFF-05.3a Senior Medical 22.7% 25.1% 19.8% 23.5%
EFF-05.3b Junior Medical 12.3% 15.3% 9.98% 14.7%

0.89% 0.72% 0.92% 0.88%

EFF-05.4 Nursing

£FF-05.5 Operational - 0.85% 0861%

EFF-05.6 Trade And Artisans 2.63% 1.33%

EFF-05.7 Visiling Medical Officers 21.9% 6.24%

EFF-05.8 Professional 3.96% 3.96%

EFF-05.9 Technical 0.00% 0.05%

Cost of Overtime pgrl"TE ‘ .

EFF-06 $3,400 $3,418 $3.038 $2.816 $158,000

$57.10 122 $278 $190

EFF-06.2
EFF-06.3
EFF-06.3a Senior Medical ‘ $23,936
EFF-06.3b Junior Medical $21,893
EFF-06.4 Nursing

EFF-06.5 Operational
EFF-06.6 Trade And Arlisans
EFF-06.7 Visiling Medical Offi
EFF-06.8

$171,000
$89,000
$62,000

$23,150 $25,680 $19,404
$24,965

$334
$1,503 $881

$41843 ° §12,380

55 738 $5,020 $3,701 $3,679 $44,000
$0.00 $0.00 $0.00 $33.32

EFF-07.2 Managerial And Clerical
EFF-07.3 Medical

EFF-074 Nursing

EFF-07.5 © Operational

EFF-07.6 Trade And Artisans -
EFF-07.7 Visiting Medical Officers
EFF-07.8 Proiessional

EFF-07.9 Technical

Cost of Unscheduled Leave per FTE
EFF-08  Alistaff

EEF-08.2 Manageral And Clericaf
EFF-08.3 Medical

EFF-08.4 Nursing

EFF-085 Operational

EFF-08.6 Trade And Arlisans
EFF-DB.7 Visiling Medical Officers
EFF-08.8 Professional

EFF-08.9 Technical

$273,600

$22,000
$105,000
$203,000

Proportion of WorkCover Leave

EFF-09 All staff 0.52% 0.60% 047% 0.35%
EFF-09.2 Managerial And Clerical 0.03% 0.20% 0.05% 0.00%
EFF-09.3 Medical 0.07% 0.18% 0.00% 0.00%
EFF-08.4 Nursing 0.70% 0.44% 0.43% 0.25%

0.93% 1.79% 0.93% 041%

EFF-09.5 Operational

Mackay Base Hospital DC:01 Printed: 18/03/2003

Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates atleast 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, i is not possible to alfow for casemix differences or to identify

statistical significance.
LG T
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

. Current Previous Peer Group State ,  Potential ;
Indicator Median Median . Saving

Proportion of WorkCover Leave
EFF-09.6 Trade And Artisans 0.20% 0.32% 0.00% 0.00% +
EFF-09.7 Visiting Medical Officers 0.00% 0.00% 0.00% 0.00%
EFF-09.8 Professional 0.00% 0.00% 0.04% 0.00%
EFF-09.9 Technical 0.00% 0.00% 0.00% 0.00%
WorkCover Risk )
EFF-10 1.76% 1.13%
Occupancy Rate {Bed Day Efficiency)
EFF-30 80.1% 60.2%
Average Length of Stay
EFF-31 27 2.78
Proportion of Sam
EFF-33 44.7% 35.8%
Elective Surge;'y &
EFF-34.1 Category 1 3.23% 2.04%
EFF-34.2 Category 2 20.4% ¢
EFF-343 Category 3
Day Surgery Rate
EFF-35 56.4%
Déy of Surgery Admission Rate .

80.0% 91.3% 90.9%

n/a $2,739 $2,739 $8,226,000

. SEparation (FRAC)

EFF-51 $2,803 . $2,093 $2410 2,598 $6,073,000

Top 18 DRG Average cost

EFF-52.01 (1} P67D Neo,Admwt >2499g-Sig Or Pr-Prb $908,000
EFF-52.02 {2) 060D Vaginal Delivery - Comp Diag 2,017 $1,963 $203,000
EFF-52.03 {3} U61A Schizophrenia Disorders+MHLS; $13,022 $13,022 $111,000
EFF-52.04 (4) U638 Major Affective Ds $6.211 $8.825 .

EFF-52.05 (5) F72B Unstable Angina 0 $3.844 $2,243 $2,243 - $380,000
EFF-5206 (6)Z64B Cth Fetr Infl Heat g $6.180 $5.376 $1,805 $1,826 $446,000
EFF-52.07 (7) L61Z Admil For Renal Dialysis

EFF-52.08 (8) FT1B N-Mjr Arythm&Condctn Dsrd-CSCC $380,000
EFF-52.09 (9) Z64A Oth Fcir infl Heslth Stat A>79 $324,000
EFF-52.10 (10} 001D Caesarean Delivery - Comp Diag $34,000
Casemix Efficiency - Acute Inpatients

EFF-53

Asset Condition

EFF-57 59.9%

E;‘ood Services - total cost per OBD

EFF-58 $26.37 $29.68 $26.84 $27.45

Cleaning - fotal cost per m2

EFF-59 $51.30 $44.30 $39.22 $39.27 $253,000
Linen Cost per OBD

EFF-60 $1.38 $1.06 $1.42 $1.41

Energy Consumption per square metre

EFF-61 $28.46 $32.84 $20.19 $2359 $155,000
Mackay Base Hospital DC:01 Printed: 18/03/2003

Note: Current data coloured text indicates result in the 1st or 4th quartiie. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Cansequently, i is not possible to aliow for casemix differences or fo identify

statistcal sinifcance. U
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
System Integration and Change - 2003 ,

Current Previous Peer Group State

Indicator Median Median

Mackay Base Hospital

Northern Zone Large Peer Group

Accreditation

SICo1 1313 49/57
Credentialiing

sico2 913 52/58

SIC03.1

SIC03.2 78.6%
SIC03.3 42.6
SICo34 72.3%

SIC03.5  Cost of Training and Study Leave per FTE
SIC03.8  Cost of Education and Conference Courses per FTE

Quality of information

SIC04.1  Accuracy 92.6% 94.2%
SiC04.2a Timeliness - Number ¢ 8 7
25 70

27.1% 22.6%

f clinical information 33

SICO6.1  In selected clinical areas 27.5%
S51C08.2  In selected clinical areas - intemal 0.0%
SIC06.3  In selected clinical areas - external 50.0%
Clinical Pathways
SIC07.¢  Exfent of development and 275% . 162%
SIC07.2  Extent of development an 56.7% 26 7% 43.3% CIT%
SIC07.3  Surgical (Orthopaedic) - ext 58.3% 16.7% 50.0% 50.0%
SICO74  Medical - extent of development and use 20.0% 0.0% 30.0% 18.4%
SICO7T5 O &G - extent of development and use : 50.0% 50.0%
Facilitating contiﬁuity of care
SIC081  Memorandum of understanding with lacal GPs 713 26/54
SIC082  Use of pre admission clinics for elective surgery 2 2
SIC08.3  Provision of discharge summaries to GPs 37.5% 37.5%
SIc084  Shared ante and post natal care 3 2
SiC08.5  Cardiac rehabilitation 2 2
SICD86  Diabelic management service 2 2
Telehealth

30.8% 9.6% 1.9% 3.8%

SICo9 Extent of telehealth usage

Mackay Base Hospital DC:01 Printed: 18/03/2003
Note: Current data coloured fext indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change o the current

year dala. Summary data has been used for this quadrant. Consequently, it is not possible ta aliow for casemix differences or to identify

statistical significance. .
- UG
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003

-

Mackay Base Hospital

Northern Zone Large
Hospital Score:  Peer Significance: Peer Group Mean: State Mean:

Service Type: All types combined

PS01 Access and Admission Index 64.7 65.3 66.1

Ps02 Complaints Management Index 64.0 65.2

PS03 Discharge and Follow-up Index 60.9 62.1

P504 General Patient Information Index 69.2 69.9

PS5 Overall Care Index 65.2 659

PS06 Physical Environment Indéj 66.5 65.5

PS07 foet 64.0 65.6

P30t A 68.2
Ps02 “ Conipfiints: 71.2 66.0
PS03 Discharge and Folow-up Index 69.8 66.0
PS04 General Patient Information Index 738 68.0
PS05 Overall Care index 70.6 67.2
PS06 Physical Environment index 67.9
PSo7 Treaiment & Related Information Ind 66.2
Service Type: Medical '
PSOt 845 656
PSQ2 63.4 64.9
PS03: 601 614
PSO. . 69.3 70.1
P505 629 65.7
PS06 Physical Environment Index 68.4 65.5
PS07 Treatment & Related Information Index 654
Service Type: Mental Health
PS01 Access and Admission index 56.7
PS02 Complaints Managem 5 556
Pso3 Discharge and Followé 54.4
P504 General Patient infol 58.0
P305 Overall Care Index 3 56.1
Ps08 Physical Environment Index 603
Pso7 Treatment & Related Information Index 51.8
Service Type: Surgical
PS01 Access and Admission Index 69.5
Ps02 Complaints Management Index 68.6
P303 Discharge and Follow-up Index 65.1
PS04 General Patient Information index 733
PS05 Overall Care Index ) 68.9
PS06 Physical Environment index 65.9
P07 Treatment & Related Information Index 697
Statistical Significance
* Between 90% and 98.9% certain that the result for the facility is different than the cohort average. There is some
evidence to suggest that these hospitals are pedforming differently compared to the mean of the facilities in the
cohort, although there is a reasonable possibility that the result is due to chance.
Kk 99.9% certain that the result for the facilily is different in comparison to the cohort average. There is fittle doubt that
the periormance indicator for the facility is significantly different from the mean for all hospitals in the peer group.

N Wil

s

CAB.0007.0002.00818

DC:01 Printed: 18/03/2003 Data for this quadrant has been adjusted in an attempt to aliow for casemix differences between hospitals. The

availability of individual pafient records has also enabled the calculation of confidence intervals and thus the identification of slatistical
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Measured Quality Hospital Report

. Clinical Utilisation and Outcomes - 2003

2001/02 2000/01 1999/00 3 Year Peer Group

Indicator Mean Mean

CABINET IN CONFIDENCE

"State
Mean

Maryborough Hospital

Central Zone

Large Peer Group

Acuté Myocardial Infarction.

Eme: Coloured text indicates the faciliies performance has been identified in the outlier criteria, warranting further investigation.

Clot.1 In-hospital Morality 17.0 197 12.0 138
Ci01.2  tong Stay Rates 54 6.5 9.9
Heart Failure
Ci02.1 in-hospital Mortali 10.8 73 6.6
cloz.2 L ong Stay Ralé B.2 52 53 9.2 a8
Stroke r
Cl3.1 In-hospital Mo 19.2
'W03.2  Long Stay Rates 7.9 8.7
N _JBJOS.Za Acute Long Stay Rates 5.0 10.9
Clo34  Nursing Home Separations 392 133
Prneumonia
Clo4.1 In-hospital Mortality 7.0
Clo4.2 Long- Stays 12.2
Knee Replac;
CIo7.1 Li 9.4
Clor.3 Compiiéa 175
Hip Replacerr;gfi
Ci08.1 Long Stay Rates -
[od]47: ) Complications of Surgery -
Hysterectomy
Cl08.1 Long Stay rates 133
Cl09.3 Compflications of Surgery 86
Cl09.4  on Women <35 years 9.8
085 Blood Transfusion Rates 32
" "Standard Primiparae
CH0.1 C-section - - -
Ccho2 Induction of Labour - - -
CI10.3 Perineal Tears - - -
"Smalt for Gestational Age
ci11.1 Smal for Gestational Age - - -
Maternal Post-Natal Long Stay Rate
C113.1 Vaginat Births - - 193 253 221 - -
CH3.2 Caesarean Section Births - 1g.2* »nam 21.0™ - -
Asthma
Cit4.1 Long Stay Rates 14.2 102 70 9.3 10.9 10.9
Maryborough Hospital DC:01 Printed: 18/03/2003

-Data for this quadrant has been adjusted in an atiempt to allow for casemix differences between hospitals. The availability of individual patient

records has also enabled the calculation of confidence infervals and thus the identification of statistical significance for these esiimates.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes -~ 2003

2001/02 2000/01 1999/00 3Year PeerGroup . ' State

indicator Mean Mean Mean

Statistical Significance
Between 90% and 99.9% certain that the result for the facility is differen! than the cohort average. There is some
evidence o suggest that these hospitals are performing differently compared to the mean of the fac:lrlres in the
cohort, although there is a reasonable possibility that the result is due to chance.

98.8% certain that the resul for the facility is différent in comparison to the hcnaverage. There is fithe doubt that
ility i : all hospitals in the peer group.

%k

Maryborough Hospital DC:01 Printed: 18!03[2003

Note: Coloured text indicates the facilities performance has been identified in the oullier criteria, warranting further investigation.
Dala for this quadrant has been adjusted in an atfempt fo alfow for casemix differences between hospitals. The availabilily of individual pakient
racords has also enabled the calculation of confidence intervals and thus the identification of stalistical significance for these estimates.

UL L
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previocus Peer Group State Potential
Indicator . Median Median * ' Saving
Maryborough Hospital ' .
Central Zone Large Peer Group
Ordinary FTE (Worked}

401 945.5
81.0 112
455 412

EFF-01  Adlstaff
EFF-01.2 Managerial And Clerical
EFF-01.3  Medical

EFF-01.4 174 481
EFF-01.4a 1.30 0.00
EFF-01.5 715 273
EFF-04.7 Visiting } 356
EFF-01.8 Professi 185 19.8 215
EFF-01.9 Techrical 2.01 201

i Total FTE
EFF-02 Al staff 319

EFF-022 Managernal And Clerical
EFF-023 Medical
EFF-02.4 Nursing
EFF-02.4a
EFF-025

Proportion of Sick Leave
EFF-03 Al staff
EFF-(3.2 Manageratl And Clerical
EFF-03.3 Medical

EFF-034 Nursing

EFF-03.5 Operational

EFF-03.7 VisHing Medical Cfficers
EFF-03.8 Professional

EFF-03.9 Technical 1.70% 1.07% 3.09% 3.30%

Cost of Sick Leave per FTE
EFF-04  All staff

EFF-04.2 Managesial And Clerical
EFF-04.3 Medical

EFF-04.4 HNursing

EFF-04.5 Operational

$1.450
$1,129
$1,033
§1.582
$1,237

EFF-04.7  Visiling Medical Officers $1,159 $931
EFF-04.8 Professional $1,290 $1.384
EFF-04.9 Technical $1,306 $1,409
Proportion of Overtime
EFF-05  Allstaff 2.69% 3.16% 275% - 24T%
EFF-05.2 Managerial And Clerical 0.55% 047% 0.51% 0.32%
EFF-05.3 Medical 206% 20.5% 16.3% 20.6%
EFF-05.3a Senior Medical 23.4% 23.4% 19.8% 23.5%
13.6% 10.8% 9.98% 147%

EFF-05.3b Junior Medical

Maryborough Hospiiai DC:01 Printed: 18/03/2003
Note: Current data coloured text indicates result in the st or 41h quarlile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible fo allow for casernix differences or to identify

statistical significance. C )
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State . Potential
Indicator ' Median Median " Saving
Proportion of Overtime .
EFF-054 Nursing 0.64% 0.79% 0.92% 0.88% #
EFF-05.5 Operational ] 0.92% 1.08% 0.85% 0.61%
EFF-05.7 Visiting Medical Officers 28.5% 42.5% 21.9% 6.24%
EFF-05.8 Professional 3.03% 2.52% 3.96% 3.86%
EFF-05.9 Technical ‘ 0.50% 0.00% 0.00% 0.05%
Cost of Overtime per FTE
EFF-06 All staff $3,038 $2.816
EFF-06.2 Managerial And Clerical $278 $190 )
EFF-06.3 Medical $15,404 $25,548 $80,000
EFF-06.3a Senior Medical $20,743 $25,548 $40,000
EFF-06.3b Junior Madieal $17,890 $18,338 $26,031 $27,000
$540 $669 3595

EFF-06.4 MNursing
3

EFF-06,5 Operalio $548 $500
EFF-06.7 Visiing Medical Officers $53,470 $82,142 $41,843 $17,000
EFF-06.8 Professional $2,740 $2,112
EFF-069 Technical $0.00 .
Proportion of Unscheduled Leave
EFF-07  All staff 10.9%
EFF-07.2 Managerial And Clerical 9.34%
EFF-07.3 Medical 6.18%
EFF-07.4 ST 10.7%
EFF-07 T 11.9%
EFF-07 , 287%
EFF-07.8::.Prm o
EFF-07.8 " Technical
Cost of Unscheduled Leave per FTE
EFF-08 Al staff 391
EFF-08.2 Managerial And Clerical $2,632
EFF-08.3 Medical $3,807
EFF-08.4 Nursing $3,457 ]
$2,919 524,000

EFF-085 Operational

EFF-08.7 Visiling Medical Officers
EFF-08.8 Professional

EFF-08.9 Technical

Proportion of WorkCover Leave
EFF-08  All staff

EFF-08.2 Managenal And Clerical
EFF-09.3 Medical

$4,513
$3,968
$3,327

0.35%
0.00%
0.00%

EFF-09.4 Nursing 0.25%

EFF-09.5 Operational 0.41%

EFF-08.7 \Visiling Medicai Cfficers 0.00%

EFF-09.8 Professionat 0.00% 0.00% 0.04% 0.00%

EFF-09.8 Technical 0.00% 0.00% 0.00% 0.00%

WorkCover Risk .

EFF-10 2.38% 2.07% 1.76% 1.13%

Occupancy Rate {Bed Day Efficiency}

EFF-30 62.2% 59.6% 80.1% 60.2%

Maryborough Hospital DC:01 Printed: 18/03/2003 H

Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the cumrent
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identifv

statistical significance. EUL
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
Indicator Median Median =~ Saving
Average Length of Stay
EFF-31 3.22 3.27 271 278 »
Proportion of Same Day Patients -
EFF-33 31.0% 26.7% 44.7% 35.8%
Elective Surgery Long Wait proportion
EFF-34.1 Category 1 0.00% 0.00% 0.00% - 0.00%
EFF-34.2 Category 2 . 4.00% 418%
EFF-34.3 Category 3 16.4% 14.9%
Day Surgery Rate
EFF-35 57.8% 56.4%
Day of Surgery Admissi
EFF-36 7.2% 97.5% 91.3% 90.9%
Average Cost/ ¥Ve
EFF-50 : $3,307 n/a $2,739 $3,283,000
Average Cost | Weighted Separation {FRAC)
EFF-51 : $2,598 $1,077,000
Top 10 DRG Average cost
EFF-52.01 {1} U6tA Schizophrenia Disorders+MHLS 13,022 $11,000
EFF-52.02 (2) 060D Vaginal Delivery - Comp Diag $1.963 $113,000
EFF-52.03 (3) UB3B Major Affectiv 10,710 $6.211 $8.825 $182,000
51,508 - $1,148 $973 $66,000
$1.971 52,243 $2,243 $33,000
', Gl ' SCC $1,969 $1,220 $1,333 $1,333 $81,000
3 gtBiny For Non-Malignanc $5.347 $4.832 $4,515 $4,956 $37,000
GG Other Lens Procedures $5,422 : $170,000
EFF-52.09 (9) U61B Schizophrenia Disorders-MHLS $5,750
EFF-52.1¢ (10} UB4Z Oth Affect & Somatoform Dsrd $5,593 $61.000
Casemix Efficiency - Acute Inpatients
EFF-53 128%
Asset Condition
EFF-57 57.9%
Food Services -total cost 'per OBD _
EFF-58 $26.84 $2543 $26.84 $27.45
Cleaning - total cost per m2
EFF-59 $1486,000
Linen Cos{ per OBD
EFF-60
Energy Consumption per square metre
EFF-61
Maryborough Hospital DC:01 Printed: 18/0:3/2003

Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or fo identify

statistical significance. . .
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
System Integration and Change - 2003 o

Current Previous Peer Group State
Indicator Median Median

Maryborough Hospital

Central Zone Large Peer Group

Accreditation

Sicm 13/13 49/57
Credentialling
s1Cc02 913 52/58
SIC03.1 82.3% 78.1%
S1C03.2 81.6% 78.6%
S51C03.3 426
SIC03.4  Retention of Allied Health Staff 72.3% I
SIC035  Cost of Training and Study Leave per FTE $341 g‘_
SIC03.6  Cost of Education and Conference Courses per FTE $112
Quality of information '
SIC04.1  Accuracy 92.6% 94.2%
SlC04.2a Timeliness - Number 8 7
25 7.0

SICOo5. 27.1% 22.6%
SiC052 6 of clinical information 313 N/R 3 3
Benchm;ﬁang' ' -
SIC06.1  In selected clinical areas 27.5%
SiC06.2  In selected clinical areas - intemal 2 0.0%
SIC06.3  tn sefected clinical areas - extemal 72.7% 50.0%
Clinical Pathways
SICO071  Extent of development and 27.5% 16.2%
SIC072  Extent of development an 43.3% 63.3% 43.3% " 31.7%
SIC07.3  Surgical (Orthopaedic) - exterty vefopment and use 50.0% 75.0% 50.0% 50.0% )
SIC074  Medical - extent of development and use 15.0% 30.0% 30.0% 19.4% ;
SIC07.5 0 &G - exent of development and use 50.0% 50.0% )
Facilifating continuity of care
SiC08.1  Memorandum of understanding with local GPs TA3 26/54
SIC08.2  Useof pre admission clinics for elective surgery 2 2
SIC083  Provision of discharge summaries to GPs 37.5% 37.5%
SiC084  Shared ante and post natal care 3 2
SIC08.5  Cardiac rehabilitation 2 2
SIC08.6  Diabetic management service 2 2
Telehealth '

3.8% 1.7% 1.9% 3.8%

SiC09 Extent of telehealth usage

Maryborough Hospital DC:01 Printed: 18/03/2003 .

Note: Cumrent data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the curent
year data. Summary data has been used for this quadrant. Consequently, # is not possible to allow for casemix differences or to idenffy

stafistcal sgnificance. AT
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CABINET IN CONFIDENCE

i Measured Quality Hospital Report - Patient Satisfaction - 2003

# H
¥ :
LY B
* s

Maryborough Hospital

Central Zone Largel

Hospital Score:  Peer Significance: Peer Group Mean: State Mean:
Service Type: All types combined .
P01 Access and Admission Index 70.8 *x 653 66.1
Ps02 Corplaints Management Index 64.0 65.2
P503 Discharge and Follow-up Index 60.9 62.1
PS04 General Patient Information Index 692 69.9
PSOS Overall Care Index 65.2 659
PS06 Physical Environment in 66.5 655
PSO7 Treatment & Relalefiinfo * 84.0 B5.6
Service Type: Mateﬂﬁiy
PSSOt R 748 67.8 682
P5G2 - : 68.8 66.0
PS03 Discharge and Follow-up index 69.9 66.0
f PS04 General Patient Information Index 718 68.0
PS05 Overall Care Index 72,6 B7.2
PS06 Physical Environment Index : 67.9
P307 Treatment & Related information Indg 66.2
Service Type: Medical _
P501 Acces 64.5 65.6
PS02 i 634 64.9
P80 60.1 614
FS e t 74.3 * 69.3 701
PSO5 verait Bare Index 68.1 657
PS06 Physical Environment Index 64.3 65.5
PS07 Treatment & Relaled Information Index 654
Service Type: Mental Health
psot Access and Admission index 56.7
PS02 Complaints Managemenldnde. 572 55.6
PS03 Discharge and Followi: 54.0 544
P304 General Palient Infor 76.4 * 58.5 * . 580
PS05 Overall Care Index 32 67.4 * 576 56.1
PS06 Physical Environment Index 66.2 635 603
Psa7 Treatment & Related Information Index 518
Service Type: Surgical
PS01 Access and Admission Index 69.5
Ps02 Complaints Management Index 68.6
PS03 Discharge and Follow-up Index 65.1
PS04 - General Patient Information Index 733
P305 Overall Care Index 68.9
Psos Physical Environment Index 65.9
pPso7 Treatment & Related Information Index 69.7

Statistical Significance
- Behween 90% and 99.9% certain that the result for the facifity s different than the cohort average. There is some

*
evidence o suggest that these hospitals are performing differently compared to the mean of the facililies in the
cohort, although there is a reasonable possibility that the result is due to chance.
e 99.9% cerlain that the resuit for the facility is different in comparison {o the cohort average. There is iittle doubt that

the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group.

DG-01 Printed- 16/03/2003 Data for this quadrant has been adjusited in an afiempt fo alfow for casemix differences between hospitals. The
availability of individua! patient records has also enabled the calculation of confidence intervals and thus the identification of statistical
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CABINET IN CONFIDENCE

. Measured Quality Hospital Report

Clinical Utilisation and Qutcomes - 2003
' State

2001/02 2000/01 1995/00 3Year PeerGroup
Indicator Mean Mean Mean ’

Mount Isa Hospital

Northern Zone - Large Peer Group

Acute Myocardial Infarction .

clot1.1 in-hospial Mortality 23.9 88 12.0 13.9

Clo1.2 Long Stay Rates 5.0 85 99

Heart Failure

Cl2.1 In-hospital Mortali 26" 73 6.6
0.0 5.1 9.2 98

CloZ.2  Long Stay Ratés

Stroke )

cin3.1 In-hospital Mortality: 73 19.2
4 Cl03.2  Long Stay Rates 0.0 87
"Ci03.2a  Acute Long Stay Rates 0.0 109

Ci03.4 Nursing Home Separations 0.0 133

Pneumonia

Clo4.1 in-hospital Mortality 6.5 7.0

Cl042  Long Stays 10 102 12.2

Hysterectom

Cl09.1 338* 7.2 17.0 17.5* -85 133

CiDs.3  Coripiiea ;
3, = B

Clig.4  onWomwir'< 35 years

Clog.s Blood Transfusion Rates

Standard Primiparae
Co.1 C-section
cHo2 Induction of Labour

Ch0.2 Perineal Tears

- Small for Gestational Age
iCI11.1  Small for Gestational Age

Maternal Post-Natal Long Stay Rate
Ci13.1 Vaginal Births -
CH3.2 Caesarean Section Births -

Asthma
CH4.1 Long Stay Rates 0.0

Statistical Sighifitance

Between S0% and 99.9% certain that the result for the facility is different than the cohort average. There is some

evidence o suggest thal these hospitals are performing differently compared to the mean of the fadilities in the

cohort, although there is a reasonable possibility that the result is due to chance.

ke 98.9% certain that the result for the facility is different in comparison to the cohort average. There is little doubt that
the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group.

10.9 109

Mount Isa Hospital DC:01 Printed: 18/03/2003
Note: Coloured text indicates the facilities performance has been identified in the outlier crileria, warranting further investigation.

Data for this quadrant has been adjusted in an attempt {0 allow for casemix differsnces between hospitals. The availability of individual patient
records has also enabled the calcutation of confidence intervals and thus the identification of statistical significance for these estimates.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report . Efficiency - 2003

Current Previous Peer Group State Potential

Indicator Median Median = ' Saving

“Mount Iéa Hospital

Northern Zone . Large Peer Group

Ordinary FTE (Worked)

EFF-01 All staff : 266 401 95.5
EFF-01.2 Managerial And Clernical 61.0 11.2
EFF-01.3 Medical 455 4.12
EFF-01.4 Nursing 174 48.1
EFF-01.4a Nursing Agency 1.30 0.00
EFF-01.5 Operatiogh . 502 ns 273

1.53 1.63 125 1.03

EFF-01.6 Trade
EFF-01.7 Visting
EFF-01.8 Profession: 188
EFF-01.9 Technicai 0.38
Total FTE

EFF-02 Al staff

EFF-02.2 Manageriat And Clerical
EFF-02.3 Medical
EFF-02.4 Nursing

Ari Brtisang

Medical Officers
EFF-02.8
EFF-02.9 Technical

Proportion of Sick Leave

EFF-03 All staff

EFF-03.2 Managenal And Clerical
EFF-03.3 Medical

EFF-03.4 Nursing

EFF-03.5 Operational

EFF-03.6 Trade And Artisans 426%
EFF-03.7 \isiing Medical Officers 0.60%
EFF-03.8 Professional 2.95%
EFF-03.9 Technical 3.30%
Cost of Sick Leave per FTE

EFF-04 Al staff $1,450
EFF-04.2 Managerial And Clerical $1,129
EFF-04.3 Medical $1,033
EFF-34.4 Nursing $1,582
EFF-04.5 Operational $1.360 $1.040 $1,198 $1,237
EFF-046 Trade And Artisans $1,079 $1,109 $1,622 $1,243
EFF-04.7 Visting Medical Officers $0.00 $0.00 $1,159 $931
EFF-04.8 Professional $1.,635 $1,002 $1,290 $1,384
EFF-04.9 Technical §2.847 $1,615 $1,306 $1,409
Proportion of Overtime -

EFF-05 All staff 3.67% 3.13% 2.75% 247%

Mount Isa Hospital DC:01 Printed: 18/03/2003

Note: Cumrent data coloured lext indicates result in the st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data, Summary data has been used for this quadrant. Consequently, it is Rt possible 1o atlow for casemix differences or to identify

statistical significance.
LR
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State ) Potential
indicator Median Median " Saving
Proportion of Overtime
EFF-052 Managerial And Clerical 1.32% 2.31% 0.51% 0.32%
EFF05.3 Medicat 13.4% 11.3% 16.3% 20.6%
EFF-05.3a Senior Medical 10.9% 9.52% 19.8% 23.5%
EFF-05.3b Junior Medical 17.6% 14.8% 9.98% 14.7%
EFF-05.4 Nursing 2.22% 1.46% 0.92% 0.88%
EFF-05.5 Operational 0.85% 0.61%
EFF-05.6 Trade And Artisans 263% 1.33%
EFF-05.7 Visiting Medical Officers 21.9% 5.24%
EFF-05.8 Professional 3.96% 3.96%
EFF-05.8 Technical 0.00% 0.05%
Cost of Overtime pe
EFF-06  All staff $3,861 $3,041 $3,038 $2,816 $219,000
EFF-06.2 Man;ge §791 $1,342 $278 $190. .. $26.000
EFF-06.3 Medical $18,166 $14,823 s
EFF-06.3a Senior Medical $11,172 $9,805
EFF-06.3b Junior Medical 530,376 $128,000
EFF-06.4 Nursing $128,000
EFF-06.5 Operational i : $21,000
EFF-06.6 Trade And Artisans b2, 359 $1,503 $881
EFF-06.7 $62,137 $41,843  $12,380
EFF-06.8 $6,998 $3,70t $3,679 $109,000
$0.00 $0.00  $33.32
3 : 127%
EFF-07.2 Managesial And Clerical
EFF-07.3 Medical
EFF-07.4 Nursing
EFF-07.5 Operational
EFF-07.6 Trade And Artisans
EFF-07.7 Visiting Medical Officers
EFF-07.8 Professional
EFF-D7.9 Technical
Cost of Unscheduled Leave per FTE -
EFF-08 Al siaff '$3,391 $88,000
EFF-08.2 Managerial And Clesical $2,632 $29,000
EFF-08.3 Medical $3,907
EFF-08.4 Nursing $3.497 $53,000
EFF-08.5 Operational $2,919 $22,000
EFF-08.6 Trade And Artisans $4,037 $3,342
EFF-08.7 Visiting Medical Officers , $6,381 $4,513
EFF-08.8 Professional  $6,557 $4,648 $3.994 $3.968 $48,000
EFF-08.9 Technical $4,116 $1,847 $3.327  $3.327
Proportion of WorkCover Leave
EFF-09  All staff 0.38% 0.19% 0.47% 0.35%
EFF-09.2 Managerial And Clerical 0.63% 0.00% 0.05% 0.00%
EFF-09.3 Medical 0.00% 0.00% 0.00% 0.00%
EFF-09.4 Nursing 0.18% 0.03% 0.43% 0.25%
0.91% 0.94% 0.93% 0.41%

EFF-09.5 ' Operational

Mount Isa Hospital DC:01 Printed: 18/03/2003
Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at ieast 5% change to the current

year data. Summary data has been used for this quadrant. Consequently, it is not possible to affow for casemix differences or to identify

staistcal signifcance. UL
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

- Current Previous Peer Group State Potential
Indicator Median Median ~ ° Saving
Proportion of WorkCover Leave .
EFF-08.6 Trade And Artisans 2.26% 0.00% 0.00% 0.00% N
EFF-09.7 Visiting Medical Officers 0.00% 0.00% 0.00% 0.00%
EFF-09.8 Professional 0.00% 0.00% 0.04% 0.00%
EFF-09.9 Technical 0.00% 0.00% 0.00% 0.00%
WorkCover Risk
EFF-10 1.76% 1.13%
Occupancy Rate {Bed Day Efficiency)
EFF-30 80.1% 60.2%
Average Length of Stay
EFF-31 271 278
Proportion of Sam
29.5% 332% 44.7% 35.8%

EFF-33
Elective Surge;y LorgENaitpropbrtion
EFF-34.1 Calegory1

EFF-342 Calegory 2 15.8%

6.25% 0.00%

EFF-343 Category 3

Day Surgery Rate
EFF-35
Day of Surgery Admission Rate

$2,651 $2,739 $2,739 $2,182,000

$5,025,000

Casemix Efficiency - Acute Inpatients

EFF-53

Asset Condition

EFF-57

Food Services - fotal cost per OBD
EFF-58

Cleaning - total cost per m2
EFF-59

Linen Cost per OBD

57.9%

$27.45 . $55000

$39.22 $37.80 $39.22 $39.27

$73,000

EFF-60
Energy Consumption per square metre
EFF-61

$57,000

Mount Isa Hospital DC:01 Printed: 18/03/2003
Note: Cument data cofoured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change fo the current

year datz. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

tatistical significance. o
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Measured Quality Hospital Report
System Integration and Change - 2003 .

Current Previous Peer Group State
Indicator Median Median

Mount Isa Hospital

Northern Zone Large Peer Group'

Accreditation

Sicot 1313 49/57
Credentialling i
SICo2 an3 52/58
Workforce Managem

SICo3.1 B82.3% 78.1%

SIC032  Refgnti
SiC03.3  Median Ags
SiC034

SKC03.5  Cosl of Training and Study Leave per FT. E

S5IC03.6  Cost of Education and Conference Courses per FTE

$112

Quality of information

SiC041  Accuracy 92 6% 94.2%
SIC042a Timeliness - Number of; 3 8 7
P
7.0 100 25 7.0

SIC04.2b  Timeliness.Méiber s days late §

SiCos. 22.6%

SiICo52 3
Benchma%%ﬁ'"&

SIC06.1 In selected clinical areas 27.5%

SIC06.2 In selected clinical areas - intemal 0.0%

SIC06.3  In selected clinical areas - extemal 50.0%

Clinical Pathways

SICG7.1  Exient of development and 27.5% 16.2%

SIC07.2  Exdent of development an 38.1% 43.3% 31.7%

SICC7.3  Sugical (Orthopaedic) - extei#; #.develbpment and use N/A N/A 50.0% 50.0% )
SIC07T4  Medical - extent of development and use 20.0% 30.0% 30.0% 19.4%
SICO7TS5 O &G -extent of development and use 50.0%
Facilitating continuity of care

SIC08.4  Memorandum of understanding with local GPs 26/54

SIC08.2  Use of pre admission clinics for elective surgery 2

§iC08.3  Provision of discharge summaries to GPs 37.5%

SIC08.4  Shared ante and post natal care 2

SIC08.5  Cardiac rehabiiitation 2

35iC086  Diabetic management service 2

Teleheaith

Sicos Extent of telehealth-usage 7.7% 1.9% 1.9% 3.8%

Mount Isa Hospitat DC:01 Printed: 18/03/2003 -

Note: Current data coloured text indicates resuit in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the cumrent
year data. Summary data has been used for this quadrant. Consequently, it is nof possible to allow for casemix differences or to identify

statistical significance. TR
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003

Mount Isa Hospital

Northern Zone Large
Hospital Score:  Peer Significance: Peer Group Mean: State Mean:
Service Type: All types combined .
Pso1 Access and Admission Index 62.9 65.3 661
P52 Complaints Management Index 67.8 64.0 65.2
PS03 Discharge and Follow-up index 60.9 62.1
Pso4 General Patient Information Index 692 69.9
PS05 Overall Care Index 65.2 659
PS06° Physical Environment in 66.5 655
PS07 Treatment & Relaliy. Inforr 64.0 65.6
Service Type: Mate - *:g
Pso1 and Adn e 52.5 * 67.8 68.2
Psiz ints pfGsisgement Index 53.9 856 66.0
PS03 Discharge and Folfow-up index 515 * 66.0
PS04 General Patient Information Index 48.9 * 68.0
PS05 Overall Care Index 517 672
PS06 Physical Environment Index 67.8
Ps07 Treatment & Related Information Inde 66.2
Service Type: Medical
64.5 65.6
634 64.9
G601 614
693 70.1
65.7
2 65.5
PS0O7 Treatment & Related Information index 654
Service Type: Surgical .
P301 Access and Admission Index 69.5
PS02 Complaints Managemen . 686
PS03 Discharge and Follow . 64.0 65.1
PS04 General Patient Info 75.8 72.9 73.3
PS05 Overall Care Index 70.7 68.7 68.9
P506 Physical Environment Indai 5.6 67.3 65.9
P07 Treatmenl & Related Information Index 725 69.2 69.7

Statistical Significance

* Between 90% and 99.9% certain that the result for th
evidence fo suggest that these hospitals are perfc gL
cohort, although there is a reasonable possibility#iat th:

99.9% certain that the result for the fagility is
the performance indicator for the facility is sig

&

gihe chlibit average. There is little doubt that
tly ditiererit#iomthe mean for all hospitals in the peer group.

DC:01 Printed: 18/03/2003 Dafa for this quadrant has been adjusted in an aftempt to alfow for casemix differences befwesn hospitals, The
availability of individual patient records has also enabled the calculation of confidence infervals and thus the identification of statistical
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

2001/02 2000/01 1999/00 3 Year Peer Group = State
Indicator Mean Mean Mean

Queen Elizabeth Il Jubilee Hospital

Southern Zone Large Peer Group

Acute Myocardial Infarction.

Clo1. In-hospital Mortality 90" 12.0 13.9

Cin.2 Long Stay Rates 90 6.5 99

Heart Failure

cIo2.1 {n-hospital Mortalil 55* 73 6.6
111 9.2 8.8

Cl02.2  Long Stay Raf

Stroke
Cl03.1  In-hospital Mortahiy ' 144 253 223 192
4 CI03.2  Long Stay Rales 2.5+ 16.7* B.7
7 Cl03.2a  Acute Long Stay Rates 13.9* 109
Clo3.4 Nursing Home Separations 133 13.3
Pneumonia
Clo4.1 In-hospital Mortality 7.9 6.5 70
Clo4.2 Long Stays 14.3* 10.2 12.2
Fractured NegiSEEe :
Clo6. 4 dtalil . 3 . 7.7
C6.2  Lonhg St 13.2
Clo62a  Aiigiong Stays 11.9
CiD6.5 Nursing Home Separations 19.9
Ci06.6 Complications of Surgery 11.8
Knee Replacement
Cl07 1 Long Stays 9.4
Clo7.3 Complications of Surgery 17.8
Hip Replacement
1€Gi08.1 l.ong Stay Rates 12.6
Cl08.3 Complications of Surgery 251 26.5 234
Hysterectomy )
ClosA Long Stay rates 7.8 95 13.3
Clo9.3 Complications of Surgery 111 7.9 8.6
Ci09.4 on Women < 35 years . 8.3 111 9.8
Cl09.5  Blood Transfusion Rates 36 25 32
Asthma
Cl14.1 {ong Stay Rates 17.9 - 135 19.2* 16.6 * 10.9 10.9
Colorectal Carcinoma
Ci15.1 Long Stay Rales 14.0 15.8 163 15.2* 83 10.3
17.9 50.0~ 46" 411" 18.3 20.9

CI15.3 Complications of Surgery

DC:01 Printed: 18/03/2003

" Queen Eiizabeth Il Jubilee Hospital

Note: Coloured textindicates the facilm‘es performance has been identified in the outlier criteria, warranting further investigation.
Data for this quadrant has been adjusted in an attempt to alfow for casemix differences between hospifals. The availability of individual patient
records has also erfabled the calculation of confidence infervals and thus the identification of statistical significance for these estimates.
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CABINET IN CONFIDENCE

i Measured Quality Hospital Report
- Clinical Utilisation and Outcomes - 2003

2001/02 2000/01 1995/80 3Year PeerGroup *~ - Siate
Mean Mean Mean

Statistical Significance

Between 90% and 99,9% certain that the result for the facility is different than the cohort average. There is some
evidence 1o suggest that these hospilals are performing differently compared to the mean of the faciliies in the

~ cohort, although there is a reasonable possihility that the result is due to chance.
99.9% certain that the resuft for the facility is different in comparison to the cohoulaverage. There is little doubt that

%k ! 23
the perforrmance indicator for the facility is significantly different from the: Fall hospitals in the peer group.

Clueen Elizabeth 1l Jubilee Hospital DC:01 Printed: 168/03/2003
ilote: Caloured text indicates the facilifies performance has been identified in the pulfier criteria, wamanfing further investigation.

“Data for this quadrant has been adjusted in an attempt to allow for casemix differences between hospitals. The availabilily of individual patient
records has also enabled the caleulation of confidence intervals and thus the identification of statistical significance for these estimates.
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Measured Quality Hospital Report - Efficiency - 2003

Indicator

Current

Previcus

Peer Group
Median

CABINET IN CONFIDENCE

State
Median

Potential
Saving

Queen Elizabeth Il Jubilee Hospital
Large Peer Group

Southern Zone

Ordinary FTE (Worked)

EFF-01
EFF-01.2
EFF-013
EFF-01.4
EFF-01.4a
EFF-01.5
EFF-01.6
EFF-017
EFF-01.8
EFF-01.9

All staff
Managerial And Cleﬁcal
Medical
Nursing

Technical

Total FTE
EFF-02
EFF-02.2
EFF-02.3
EFF-024
EFF-62.4a

EFF-027,,, Visi
k=

All staff
Managerial And Clerical
Medical
Nursing

EFF-02.8 Frolessional 373
EFF-029 Technical

Proportion of Sick Leave

EFF-03  All staif

EFF-03.2 Managenal And Clericat

EFF-03.3 Medical 1.36%
EFF-03.4 Nursing 6.18%
EFF-03.5 Operationaf 6.24%
EFF-03.6 Trade And Arlisans 5.65% 3.57%
EFF-03.7 Visiling Medical Officers 1.95% 0.76%
EFF-03.8 Professional 4.18%
EFF-039 Technical 5

Cost of Sick Leave per FTE

1.56%
A71%
4.99%
4.26%
 60%
2.95%
3.30%

EFF-04 Al staff §$1,470 $1,450
EFF-04.2 Managerial And Clerical $1,362 §1,129
EFF-04.3 Medical $1,202 $1,033
EFF-04.4 Nursing $1,605 $1,861 $1,660 $1,582
EFF-04.5 Operational $1,198 $1,262 $1,198 $1.237
EFF-04.6 Trade And Arfisans $1,709 $1.027 $1,622 $1,243
EFF-04.7 Visiting Medical Officers $3,167 $1.253 $1,159 $931
EFF-04.8 Professional $1,71 $1,333 $1,290 $1,384
EFF-04.8 Technical $2,900 $889 $1,306 $1,409 t
Proportion of OGvertime

EFF-05  All staff 1.96% 1.91% 2.75% 247%

Queen Elizabeth Il Jubilee Hospital
Note: Current data coloured text indicates resultin the 1st or 4th quartile. Previous data coloured indicates al least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to aliow for casemix differences or to identlify

statistical significance.

DC:01 Printed: 18/03/2003
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CABINET IN CO_NFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

State Potential

Current Previous Peer Group

Indicator Median Median ° =~ Saving
Proportion of Overtime .
EFF.05.2 Managerial And Clerical 0.42% 0.41% 0.51% 0.32% -
EFF-053 Medical 10.3% 9.97% 16.3% 20.6%
EFF-05.3a Senior Medical 12.5% 11.4% 19.8% 23.5%
EFF-05.3b Junior Medical 4.05% 8.72% 9.98% 14.7%
EFF-054 Nursing 0.39% 0.37% 0.92% 0.88%
EFF-05.5 Operational 0.85% 0.85% 0.61%
EFF-05.6 Trade And Artisans 263% 1.33%
EFF-05.7 Visiting Medical Officers 21.9% 6.24%
EFF-05.8 Professional 3.96% 3.96%
EFF-05.9 Technical 0.00% 0.05%
Cost of Overtime pe) :
‘ $3.038 $2,816

$1.917
$237 $223 3278
$10,780 $10,205
$12,264 $11,087

EFF-06 - All staif
EFF-06.2 Marage
EFF-06.3 Medical
EFF-06.3a Senior Medical
EFF-06.3b Junior Medical i $6,493
EFF-06.4 Nursing

EFF-06.5 Operational
EFF-06.6 Trade And Artisans

$1,503 3881

EFF-06.7 36,712 $41.843  §12,380
EFF-06.8 $8a1 $3,701 $3.679
EFF-06. $204 $0.00 $33.32
Propo! i ¥

EFF-07

EFF-07.2 “¥ihagerial And Clerical
EFF-07.3 Medical

EFF-07.4 Nursing

EFF-07.5 Operational

EFF-07.6 Trade And Artisans
EFF-07.7 Visiting Medical Officers
EFF-07.8 Professional

EFF-079 Technical

Cost of Unscheduled Leave per FTE
EFF-08  Allstaff

EFF-08.2 Managesial And Clerical $2,339

14.6%

$3,538

EFF-08.3 Medical $4,782 $38,000
EFF-08.4 Nursing
EFF-08.5 Operalional
EFF-08.6 Trade And Arlisans
$18,000

EFF-08.7 Visiling Medical Officers
EFF-08.8 Professional

EFF-08.9 Technical

Proporion of WorkCover Leave

EFF09 Al staff 0.60% 0.80% 0.47% 0.35%
EFF-09.2 Maragerial And Clerical 0.00% 0.00% 0.05% 0.00%
EFF-09.3 Medical 0.08% 0.00% 0.00% 0.00%
EFF-09.4 Nursing 1.03% 1.04% 0.43% 0.25%

0.67% 1.69% 0.93% 0.41%

EFF-09.5 Operational

Queen Elizabeth |l Jubilee Hospital DC:01 Printed: 18/03/2003
Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change to the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

stafistical significance.
AEHTIRIRNR 1R
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CABINET IN GONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State ) Potenfial
Indicator Meadizan Median " Saving
Proportion of WorkCover Leave 7 .
EFF-09.6 Trade And Artisans 0.00% 0.00% 0.00% 0.00% .
EFF-08.7  Visiting Medical Officers 0.00% 0.00% 0.00% 0.00%
EFF-09.8 Professional 0.10% 0.44% 0.04% 0.00%
EFF-09.9 Technical 0.00% 0.00% 0.00% 0.00%

WorkCover Risk

EFF-10 1.76% 1.13%
Occupancy Rate (Bed Day Efficiency)
EFF-30 80.1% 60.2%
Average Length of Stay
EFF-31 211 278
Proportion of Same

39.8% 40.0% ’ 4.7% 35.8%

EFF-33 _
Elective Surge;'y Lor
EFF-34.1 Category 1
EFF-34.2 Category 2
EFF-34.3 Calegory 3
Day Surgery Rate
EFF-35 )
Day of Surgery Admission Rate
EFF-36 :

4.35% T 0.00%
4.55%

PN

$2,894 nla $2,738 $2,739 $1.741,000

EFF-50

Average CostPNsighted. Safaration
EFF-51 :

{FRAC)

$2,142

Top 10 DRG Average cost

EFF-52.01 (1) Z60A Rehabilitation + CSCC $990,000
"EFF-52.02 {2) 18Z Knee Procedures $333,000

EFF-52.03 (3) Z64A Oth Fcir Infl Health Stat A>79 5 38,147 $349,000

EFF-52.04 (4) N04Z Hysterectomy For Naf .§6,149 $4515  $4,956  $18,000

EFF-52.05 (5) HO4B Chaolecystectmy- " $2,770 $3,412 $3,412

EFF-52.06 (6} Z60C Rehabilitation, S $286 $153 $286 $286

EFF-52.07 (7) 4B Knee Replacemt & Realtach CCC $7,952 $9,273 $8.521 $9,064

EFF.52.08 (8) 103B Hip Replac+CSCC/MHip Revsn-CSCC $14,050 $14,016 ; i2,394 $65,000

EFF-52.09 (9) ADEZ Tracheostomy Any Age Any Cond $25,580 $22,796 $46,987

EFF-52.10 (10)Z64B Oth Fcir Infi Health Stat A<80 $14,858 $1.826 $470,000

Casemix Efficiency - Acute Inpatients

EFF-53 129%

Asset Condition

EFF-57 57.9%

Food Services -fotal cost per OBD

EFF-58 $27.16 $29.11 $26.84 $27.45 $13,000

Cleaning - tofal cost per m2

EFF-59 $28.30 $28.32 $39.22 $39.27

Linen Cost per OBD

EFF-60 $1.43 $0.22 $1.42 $1.41

Energy Consumption per square metre

EFF-61 $2164 $2374 $20.19 $23.59 $32,000

Queen Elizabeth If Jubilee Hospital DC:01 Printed: 18/03/2003 .
Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change o the current
year data. Summary data has been used for this quadrant. Consequently, it is not possible o allow for casemix differences of to identify

statistical significance. T R
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* Queen Elizabeth il Jubilee Hospital

CABINET IN CONFIDENCE

Measured Quality Hospital Report
System Integration and Change - 2003

Current Previous Peer Group State
Indicator Median Median

“Queen Elizabeth Il Jubilee Hospital
Large Peer Group

Southern Zone

Accreditation

SICo1 Yes 1313 49757
Credentialling

Ssicoz2 N/R 8/13 52/58
Worldiorce Management:

80.0% 83.9% 82.3% 78.1%
78.4% 89.7% 81.6% 78.6%
Y426
72.3%
$341
$112

SIC03.1  Retentiof Nursing S
SIC03.2  Retgnti
SiC03.3 Median A 1

SIC03.4  Retention of Allied Heaith Staff

SIC03.5  Cosl of Training and Study Leave per FTE

57 ' ST

S8IC036  Cost of Education and Conference Courses per FTE

Quality of information

Sico4.1 Accurar:y 92.6% 94.2%
4 8 Fi
100 2.5 1.0
o NR 27.1% 22.6%
‘ chmcal information 33 N/R 3 3

SIC06.1 in selected clinical areas 27 5%
SIC06.2  In selected clinical areas - internal 0.0%
SHC063 In selecled clinical areas - external T2.7% 50.0%
Chinical Pathways
SIC071  Extent of development and 775% 16.2%
SIC07.2  Extent of development and 43.3% 3.7%
SIC07.3  Surgical (Orthopaedic) - exte 50.0% 50.0%
SIC07.4  Medical - extent of development and use 0.0% 0.0% 30.0% 19.4%
SICO7.5 O &G -exient of development and use - 50.0% 50.0%
Facilitating continuity of care
SIC08.1  Memorandum of understanding with local GPs 713 26/54
SIC08.2  Use of pre admission clinics for eleclive surgery 2 2
SIC08.3  Provision of discharge summaries to GPs 37.5% 37.5%
SiC08.4  Shared ante and post natal care 3 2
SIC08.5  Cardiac rehabilitation 2 2
SIC08.6  Diabetic management service 2 2
Telehealth )
0.0% 0.0% 1.9% 3.8%

SICo9 Extent of telehealth usage

DC:01 Printed: 18/03/2003

Note: Current data coloured text indicafes result in the 1st or 4th quartile. Previcus data coloured indicates at least 5% change to the cumrent
year data. Summary data has been used for this quadrant. Consequently, it is not possrb!e to allow for casemix differences or to 1denufy

statistical significance. .
' IR 1
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003

+ s

Queen Elizabeth Il Jubilee Hospital

-

Southern Zone Large
Hospital Score:  Peer Significance: Peer Group Mean: State Mean:
Service Type: All fypes combined ‘
PSo1 Access and Admission Index 65.1 653 66.1
PS02 Complaints Management Index 62.8 64.0 652
PS03 Discharge and Follow-up Index 61.8 €0.9 62.1
PS04 General Palient information Index 7 69.2 69.9
PS05 Overall Care Index 65.2 65.9
PSGE Physical Environment Inds 6.5 855
PSO7 o 64.0 656
Service Type: Me
PS01 ‘ : 65.6
PS02 . Hhaitatement Index 64.9
PS03 Discharge and Follow-up Index 614 )
P504 General Patient Information Index 70.1 ;/
PS05 Overall Care Index 657 i
PS06 Physical Environment Index 655
PS07 Treatment & Related Infon'natlon Ind 654
Service Type: Surgical
PSSO ; _ 695
PS02 64.7 67.8 686
652 64.0 65.1
72.0 72.8 733

o «;‘;a-“*

:Bvam'ﬂ e Index
Physical Environment Index
PS07 Treatment & Related information Index

*%k
facilityTs significantly different from the mean for all hospitals in the peer group.

ity is difféYent in comparison fo the cohort average. There is little doubl that

ANETINREH B

CAB.0007.0002.00838

DC:01 Printed: 18/03/2003 Data for this quadrant has been adjusted in an attempt to allow for casemix differences between hospitals. The

avaifability of individual patient records has afso enabled the calculation of confidence intervals and thus the identffication of statisticat



CABINET IN CONFIDENCE

Measured Quality Hospital Report

T Clinical Utilisation and Outcomes - 2003
: 2001/02 2000/01 1393/00 3 Year Peer Group ~ ° State
Indicator Mean Mean Mean
Redcliffe Hospital '

Central Zone Large Peer Group -

Acute Myocardial Infarction

Cio1.1 In-hospital Mortality 135 12.0 139

Clo1.2 Long Stay Rates 45* 6.5 9.9

Heart Failure

Cioz.1 In-hospital Mortality. 8.9 7.3 6.6
52* 82 9.8

Cinz.2 Long Stay Ralgs

Stroke N

Ci03.1  in-hospital Mo ; 19.2
cle3.2 Long Stay Rates 9.7 11.2 8.7
5I03.2a  Acute Long Stay Rates 7.3 109
Ci03.4 Nursing Home Separations 9.7 13.3
Pneumonia
Cin4d.1 In-hospital Mortality 65 7.0
Cip4 2 Long Stays 69" 10.2 12.2
Diabetic F
Cin5.1 14.6
Clo5.4 238
Fractured Néc [+ 1 emur
CI06.1 in-hospital Mortality 77
Cl16.2 Long Stays 13.2
Ci06.2a  Acute Long Stays 119
CI06.5 Nursing Home Separations 18.9
Cl06.6 Cornplications of Surgery 11.8
. Knee Replacement
o 307.1  Long Stays ; 9.4
o A0T3 Complications of Surgery 147 9.6 69" 103" 159 175
Hip Replacement
Clo8.1 Long Siay Rales 70 10.6 12.6
CI08.3 Complications of Surgery 30.7 26.5 234
Hysterectomy
Ci09.1 Long Stay rates 4.3+ a5 133
Cl09.3 Complications of Surgery 15* : 79 86
Cipa.4 on Women < 35 years 112 13.5 137 12.8 11.1 9.8
Cl0g.5 Blood Transfusion Rates 0.8 24 1.2 15 25 32
Standaid Primiparae - :
CIo.1 C-section - 241" 172 204> - -
CcHo.2 Induction of Labour - 214 127 16.7 - -
- 2.7 4.5 37 - -

cHo3 Perineal Tears

Redcliffe Hospital DC:01 Printed: 18/03/2003
?fo!e: Coloured text indicates the faciliies performance has been identified in the outlier criteria, warranting further investigation.

"Data for this quadrant has been adjusited in an attempt to allow for casemix differsnces between hospitals. The availability of individual patient
records has also enabled the calculation of confidence infervals and thus the identification of statistical significance for these estimates. .

I
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CABINET IN CONFIDENCE

Measured Quality Hospital Report

Clinical Utilisation and Outcomes - 2003
2001702 2000/01 . 1599/00 3 Year Peer Group T State
Mean Mean Mean

Indicator

Small for Gestational Age

CH1.1 Smalf for Gestational Age - 3.8 3.1 35 - -

Maternal Post-Natal Long Stay Rate

CH3.1 Vaginal Births - ) 10.6™ 11" 10.9* - -

ci13.2 Caesarean Section Births - 6.1 7.5 - -

Asthma

Ci4.1 Long Stay Rates 63" 10.9 109

Colorectal Carcinoina i

cMsA Long Stay Rategzzig, 94 8.5 8.3 10.3
14.7* 14.3™ 18.3 20.9

Clt5.3 ComplicationgZist Surggry

L

Reddliffe Hospital - . DC:01 Printed: 18/03/2003
Note: Coloured text indicates the facilities performance has been identified in the outlier criteria, wamanting further investigation. {\

Data for this quadrant has been adjusted in an attemnpt fo alffow for casemix differences between hospitals. The availabiiity of individual patienit
records has also enabled the calculation of confidence intervals and thus the identification of statistical significance for these estimates.

LI
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State Potential
*_ Indicator Median Median ~ ' Saving
Redcliffe Hospital
Central Zone Large Peer Group
Ordinary FTE (Worked)
EFF-01 Al staff 95.5
12

EFF-01.2 Managerial And Clerical
EFF-01.3 Medical
EFfF-01.4 Nursing
EFF-01.4a Nursing Agency
EFF-015 Operationgt®
EFF-01.6 Trade Ag
EFF-01.7 Visiling
EFF-01.8 Professional
EFF-01.9 Technical 0.90
Totat FTE

EFF-02  Allstaff _
EFF-02.2 Managerial And Clerical
EFF-02.3 Medical
EFF-02.4 Nursing
EFF-02.4a

EFF-02.7 _ Vi
EFF-02.8
EFF-02.9 Technical

Proportion of Sick Leave

EFF03  All staff

EFF-03.2 Managerial And Clerical
EFF-03.3 Medical

EFF-03.4 Nussing

EFF-03.5 Operational

EFF-03.6 Trade And Artisans 4.74%
EFF-03.7 Vistling Medical Officers
EFF-3.8 Professional

EFF-039 Technical

7.46% 4.74% 4.26%
.60%
2.95%
3.30%

Cost of Sick Leave per FTE
EFF-04 Al slaff
EFF-04.2 Managerial And Clerical

1,470 $1,450
$1,362 $1,129

EFF-043 Medical $1,25¢ $949 $1,202 $1,033
EFF-04.4  Nursing $1,745 $1,808 $1,660 $1,582
EFF-04.5 Operational ’  $1,466 $1.120 $1,198 $1,237
EFF-04.6 Trade And Arlisans . $1,622 $2,431 $1,622 $1,243
EFF-04.7  Visiting Medical Officers $784 $1,258 $1.159 $931
EFF-04.8 Professional $1,667 $1,554 $1,290 $1,384
EFF-04.9 Technical $682 3338 $1,306 $1,409
Proportion of Overtime ;

237% 2.36% 2.75% 247%

EFF-05  All staff

Redcliffe Hospital DC:01 Printed: 18/03/2003

Note: Cumrent data coloured text indicates result in the 1sl or 4th quartile. Previous data coloured indicates at least 5% change {o the current
year dala. Summary data has been used for this quadrant. Consequently, it is not possible to aflow for casemix differences or fo identify

itstion signincance. N
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Peer Group State Potentiai

%

Current Previous R
Indicator Median Median " Saving
Proportion of Overtime ’ )
EFF-05.2 Managerial And Clerical 0.51% 0.32% o
EFF-05.3 Medical 16.3% 20.6%
EFF-053a Senior Medical 198%  23.5%
EFF-05.3b Junior Medical 9.98% 14.7%
EFF-054 Nursing 0.92% 0.88%
EFF-055 Operaional 0.85% 0.61%
EFF-056 Trade And Artisans 263% 1.33%
EFF-05.7 Visiting Medical Officers 21.9% 6.24%
EFF-058 Professional 3.96% 3.96%
EFF-059 Technical - 0.00% 0.05%
Cost of Overtime pe
$2,669 $2,521 $3,038

EFF-06 Al staff

EFF-08.5 Operational

EFF-08.6 Trade And Artisans - 34,037 $3,342
EFF-08.7 \Visiting Medical Officers $6,381 $4,513
EFF-08.8 Professional $4,136 $4,069 $3,994 $3,968
EFF-08.9 Technical ) l $2,559 $2,483 $3,327 $3.327
Proportion of WorkCover Leave )

EFF-08 All staff 0.63% 0.69% 0.47% 0.35%
EFF-09.2 Managerial And Clerical 0.37% (1.32% 0.05% 0.00%
EFF-09.3 Medical 0.00% 0.02% 0.00% 0.00%
EFF-09.4 Nursing 0.51% 0.89% 0.43% 0.25%
EFF-09.5 Operational 2.13% 1.28% 0.93% 0.41%
Redcliffe Hospital DC:01 Printed: 18/03/2003

Note: Gurent data coloured text indicates result in the st or 4th quartile. Previous data coloured indicates at least 5% change o the wnent
year data. Summary data has been used for this quadrant. Consequently, it is not possible to aflow for casemix differences or to identify -

st sgricnce LTI

CAB.0007.0002.008

EFF-06.2 Managersta $540 $371 $278 $23,000
EFF-06.3 Medical $16,845 $17,068
EFF-06.3a Senior Medical $16,799 $17,805 {
EFF-06.3b Junior Medical
EFF-064 Nursing
EFF-06.5 Operationat $12,000
EFF-06.6 Trade And Arlisans $1,503 s8e1

$19,518 $41,843  §$12,380

$1,228 $3.701 $3,679

$58.93 $0.00 $33.32
EFF-07.2 anagenal And Clercal
EFF-07.3 Medical
EFF-07.4 Nuirsing
EFF-07.5 Operational
EFF-07.6 Trade And Artisans
EFF-07.7 Visiting Medical Officers
EFF-07.8 - Professional
EFF-07.9 Technical 7.54% 9.15% 9.57%
Cost of Unscheduled Leave per FTE . ;
EFF-08 Al staff $3.761 $3.991 $85,000
EFF-08.2 Manageriai And Clerical $3,914 $2,632 $110,000
' EFF-08.3 Medical $3,080 ; $3,907
EFF-08.4 Nursing $3,684 $3,497

#$3,034 52,919 $50,000



CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous Peer Group State . Potential
Indicator Median Median ' Saving

Proportion of WorkCover Leave .
EFF-09.6 Trade And Artisans 0.95% 0.00% 0.00% 0.00% E
EFF-08.7  Visiting Medical Officers 0.00% 0.00% 0.00% 0.00%
EFF-09.8 Professional 0.05% 0.00% 0.04% 0.00%
EFF-09.9 Technical 0.00% 0.00% 0.00% 0.00%
WorkCover Risk
EFF-10 1.76% 1.13%
Occupancy Rate (Bed Day Efficiency)
EFF-30 80.1% 602%
Average Length of Stay
EFF-31 2mn 2.78
Proportion of Same {3
EFF-33 ) 44.7%
Elective Surge;y Lo
EFF-34.1 Category 1 . 0.00% 0.94%
EFF-34.2 Category 2 1.95%
EFF-34.3 Category 3
Day Surgery Rate
EFF-35 56.4%
Day of Surgery Admission Rate
EFF-36 ' o1.3% 90.9%

$2,224,000
Top 10 DRG Average cost
EFF-52.01 (1) Z60A Rehabilitation + CSCC $580,000
EFF-52.02 (2} ADEZ Tracheostomy Any Age Any Cond $766,000
EFF-52.03 {3} 060D Vaginal Delivery - Comp Di $480,000
EFF-52.04 (4) PETD Neo, Admwt >2499 $276,000
EFF-52.05 {5) 001D Caesarean Delivéi $6,177 $4,016 . $494,000
EFF-52.06 (8) Z64A Oth Feir Infl HealthiStat A> $9,319 $12,360 $9,207 $9,147 $15,000
EFF-52.07 (7} Z64B Oth Fetr Infl Health Stat A<80 $6,077 $9,528 $1,805 $1,826 $786,000
EFF-52.08 (8) N04Z Hysterectemy For Non-Malignanc $5,245 $7.788 $4.515 $4,956 $116,000
EFF-52.09 {9) R63Z Chemotherapy $329 $106 a3 $25,000
EFF-52.10 (10} HO4B Cholecystectmy-Closed CDE-CSCC $3,412 $19,000
€asemix Efficiency - Acute Inpatients
EFF-53 129%
Asset Condition
EFF-57 57.9%
Food Services - total cost per OBD
EFF-58 . $2065 $26.56 $26.84 $27.45
Cleaning - total cost per m2
EFF-59 $29.53 $29.94 $39.22 $39.27
Linen Cost per OBD
EFF-60 $1.54 $0.81 $1.42 $1.41 $59,000
Energy Consumption per square mefre
EFF-61 $44.72 $45.36 $20.19 $2359 $777,000
Redcliffe Hospital DC:01 Printed: 18/03/2003

Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicales at least 5% change to the cufrent
year data. Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

statistical significance. . -
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CABINET IN CONFIDENCE

Measured Quality Hospital Report
System Integration and Change - 2003

Current Previous Peer Group State
Indicator Median Median

Redcliffe Hospital

Central Zone Large Peer Group

Accreditation

SICo1 13113 49/57
Credentialling

SIC02 9/13 52158
Workforce Managem

SIC03.1 82.3% 78.1%
SIC032

SIC03.3

SIC03.4 /
SIC035  Cosl o Training and Study Leave per FTE \
SIC03.6  Cost of Education and Conference Courses per FTE $112

Quality of information '

S§1C04.1  Accuracy 92.6% 94.2%
5IC04.2a Timeliness - Number ] T

SIC04.2b i ¥ 25 70

Use of I

Sicos 27.1% 22.6%

S1C05.2 : 3/3 N/R 3 3
Benchm;ﬁdﬂg

SICD6.1 In selected clinical areas 27.5%
SIC06.2  In selected chinical areas - intemal 0.0%

SIC06.3  In selected clinical areas - external T2.7% 50.0%
Clinical Pathways .

SIC07.1  Extent of development and 27.5% 16.2%
SIC0O72  Extent of development an 43.3% 50.0% 43.3% T 31.7%
Sicor.3 Suréical {Orthopaedic) - extéhE: _5?opment and use 58.3% 75.0% 50.0% 50.0% )
SIC07.4- Medical - exient of development and use 30.0% 30.0% 30.0% 19.4% ,!
SICO7.5 O &G - extent of development and use 50.0% 50.0%
Facilitating continuity of care

SIC08.1 Memorandum of understanding with local GPs 713 26154

SiIC082  Use of pre admission clinics for elective surgery 2 2

SIC08.3  Provision of discharge summaries to GPs 37.5% 37.5%
SIC08.4  Shared ante and post natal care 3 2
SIC08.5  Cardiac rehabilitation 2 2

SIC0868  Diabefic management service 2 2

Telehealth

0.0% 0.0% 1.9% 3.8%

SICOS Extent of telehealth usage

Redcliffe Hospital DC:01 Printed: 18/03/2003 -

Note: Current data coloured text indicates result in the 1st or 4th quartile. Previous data coloured indicates at teést 5% change to the current
year data. Summary data has been used for this quadrant Consequently, it is not possible to allow for casemix differences or to identify

statistical significance.
LG
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Patient Satisfaction - 2003

Redcliffe Hospital
Central Zone '

Hospital Score:  Peer Significance:

- *

Large

Peer Group Mean: State Mean:

Service Type: All types combined

66.1

P501 Access and Admission Index 63.2 * 65.3
Fs02 Complaints Management Index 60.8 * 64.0 65.2
PS03 Discharge and Follow-up Index 60.9 62.1
PS04 General Patient Information Index 69.2 69.9
PS05 Overall Care Index 65.2 65.9.
PS06 Physical Environment Indgxs 66.5 655
PS07 : 64.0 656
Service Type: Mategiity
PS01 67.8 682
PS02 ' ; 65.6 66.0
PS03 and Follow-up tndex 61.8 66.0
PS04 General Patient Information index 725 * 68.0
PS05 Overall Care Index 69.2 67.2
PS06 Physical Environment Index : 67.9
PsO7 Treatment & Related Information index 66.2
Service Type: Medical )
PSo1 Access and A ! 64.5 656
Ps02 Hirs 581 * 63.4 64.9
PS03 56.3 60.1 614
PSi 67.9 70.1
PS05 ol 627 65.7
PS06* = Phy;ical Environment Index 67.3 65.5
PS07 Treatment & Related Information Index B5.4
Service Type: Surgical
Psoi Access and Admission Index 695
PS02 Complairts Management jndex 68.6
PS03 Discharge and Followsi 65.1
P504 General Patient Info 733
PS05 Overall Care index : 68.9
PS06 Physical Environment Inde 66.4 659
Ps07 Treatment & Related information index 68.8 697

Statistical Significance

o Between 90% and 99.9% certain that the result for the facility j#itiég
evidence to suggest that these hospitals are perfors ingdi
cohort, although there is a reasonable possibility: 3

99.9% certain that the result for the facility ks df

* %
the performance indicator for the facility is signi

. e G average. There is little doubt that
pily diffpre: m%e mean for all hospitals in the peer group.

DC:01 Printed: 18/03/2003 Data for this quadrant has been adjusfed in an attempt to allow for casemix differences between hospitals. The
availability of individual patient records has afso enabled the calculation of confidence infervals and thus the identification of statistical :
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CABINET IN CONFIDENCE

Measured Quality Hospital Report

Clinical Utilisation and Outcomes - 2003

2001702 2000/01 1999/00 3 Year Peer Group =~ ‘State
Indicator Mean Mean Mean

Redland Hospital

Southern Zone Large Peer Group

Acute Myocardial Infarction -

Cl01.1 in-hospital Mortality 10.9 10.3 12.0 139

Ci01.2 Long Stay Rates 8.2 6.5 99

Heart Failure

Cl02.1 In-hospital Mortalj & ’ 7.2 7.3 6.6
5.8 - 89 92 . 98

cloz2.2 Long Stay Ra:

i,

Stroke R
Ci03.1 In-hospital Mo 14.8* 192
g )cms.z Long Stay Rates 6.0 29 87
Cl03.2a  Acute Long Stay Rates 4.4 109
Cio3 4 Nursing Home Separations 133
Pneumonia
Clo4.1 In-hospital Mortality 6.5 7.0
Clog.2 Long Stays 10.2 12.2
Knee Replacgfite R
Clo7.1  Loggk 9.4
clor.3 Compli 17.5
Hysterectomy h
Cin9.1 Long Stay rates 133
Cl09.3 Complications of Surgery 86
Cing.4 on Women < 35 years 9.8
Ci09.5  Biood Transfusion Rates 32
Standard Primiparae
'.\Cl10.1 C-section -
‘CH0.2  Induction of Labour -
CHo.3 Perineal Tears -
Small for Gestational Age
CitiAd Smatlt for Gestationat Age -
Maternal Post-Natal Long Stay Rate
Ci131 Vaginal Births -
cli3.2 Caesarean Secfion Births -
Asthma
©1341 - 136 10.9 108

Ci4.1 Long Siay Rates 133

Redtland Hospital . DC:01 Printed: 18/03/2003

Nota: Coloured text indicates the facilities performance has been identified in the outlier criteria, warranting further investigation. 5
Data for this quadrant has been adjusted in an aftempt lo aflow for casemix differences between hospitals. The availability of individual patient
records has also enabled the calculation of confidence intervals and thus the identification of slatistical significance for these estimnates.
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Indicator

CABINET IN CONFIDENCE

Measured Quality Hospital Report
Clinical Utilisation and Outcomes - 2003

2001/02 20006/01 1999/00 3 Year Peer Group ~ ‘State
Mean Mean Mean

%%k

Statistical Significance

Between 90% and 99.9% certain that the result for the facility is different than the cohorl average. There is some
evidence lo suggest that these hospials are performing differently compared to the mean of the facilities in the
cohort, although there is a reasonable possibility that the result is due to chance.

89.9% certain that the result for the facility is different in comparisen to the cohpglaverage. There is little doubt that
the performance indicator for the facility is significantly different fro “all hospitals in the peer group.

DC:01 Printed: 18/03/2003

Redland Hospital
inte: Coloured text indicates the faciliies performance has been identified in the outlier criteria, warranting further investigation.

-~Data for this quadrant has been adjusted in an attempt to allow for casemix differences between hospitals. The availabitity of individual patient
records has alsc enabled the calculation of confidence intervals and thus the identification of stalistical significance for these estimafes.
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CABINET IN CONFIDENCE

Measured Quality Hospital Report - Efficiency - 2003

Current Previous _ Peer Group State Potential

Indicator Median Median =~ ' Saving

Redland Hospital | ‘,

Southern Zone Large Peer Group

Ordinary FTE (Worked)
EFF-01 Al staff
EFF-01.2 Managerial And Clerical
EFF-01.3 Medical
EFF-01.4 Nursing
EFF-D1.4a Nursing Agency
EFF-01.5
EFF-01.7
EFF-01.8 :
EFF-01.9 Technical
Total FTE

EFF-02 Al staff 388
EFF-02.2 Manageral And Clerical
EFF-02.3 Medical
EFF-02.4 Nursing
EFF-02.4a Nursing Agenc;i .

EFF-025 Operati e 525 915 346
EFF-02. 427 446 0.89
13.7 296 962

EFF-02.8:;
EFF-02.9 _
Proportion of Sick Leave
EFF-03 Al staff

EFF-03.2 Manageral And Clerical

EFF-033 Medical

ety

1.56%

EFF-03.4 Nursing 4.71%
EFF-03.5 Operational 4.99%
EFF-03.7 Visiting Medical Officers 0.60%
EFF-02.8 Professional 2.95%
EFF-03.9 Technical 3.80% 0.99% 3.09% 3.30%

Cost of Sick Leave per FTE
EFF-04 Al staff

EFF-04.2 Managerial And Clerical
EFF-04.3 Medical

EFF-04.4 Nursing

EFF-04.5 Operational

EFF-04.7 Visiling Medical Officers
EFF-04.8 Professional

EFF-04.9 Technical

Proportion of Overtime

EFF-05  Ali staff 3.39% 321% 2.75% 247%
EFF-052 Managerial And Clerical 0.31% 0.54% 0.51% 0.32%
EFF-05.3 Medical 16.3% 16.4% 16.3% 20.6%
EFF-05.3a Senior Medical 24.4% 24.6% 19.8% 23.5%

6.45% 9.92% 9.88% 14.7%

EFF-05.3b Junior Medical
'

Redland Hospital DC:01 Printed: 18/03/2003 E\,\

Note: Current data coloured text indicales result in the 1st or 4th quartile. Previous data coloured indicates at least 5% change fo the cument
year data. Summary dala has been qsed for this quadrant. Consequently, it is not possible to allow for casemix differences or to identify

statistical significance. [
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