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Flle Ref: 

As rtxentIy indicated in Parliament, I have been directed by the Ministm for Health to request that 
all Distrikt Managers meet with their local Members of Parliament on at least a quarterlybtxds. 
These meetings should provide an opportu& to discuss any issues or wncems, and also to 
receive any suggestions ofways to inrprove the health system. Opposition and hdependmt 
members are to be included in this activity. 

la ttddition, the Mister has also advised that he intends to Write to all Membens of Parliament and 
rqyest that any patient compIaints be m'd in the first instance with the respsctve I>istriCt 
mmgcr's office, 

i This means that District Mmagen; Will need to ensure that all complaints am dealt with in a 
proactive manner and that a robust amplaint resolntiOn process is in place. 

Rlwse advise my office of any issues or complaints that are unable to be nsolved and are likely to 
d a t e  to the Minister's Office or atbact media attation, 
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