Fex ak

W
—
o
-

2 BRIEFING TO | £
THE DIRECTOR-GENERA

|

. %“ffi—

I

il

L

A
QUEENSLANER HEALTH

SUBJECT: Waiting Times for Specialist Outpatients Clinics

BACKGROUND:

The Director-General has requested that the Elective Surgery Team provide a monthly update on
the status of waiting times for patients referred for specialist outpatient clinic appomntments for

each specialty within each elective surgery reporting hospital.

The initial collection undertaken in August identified that some hospitals do not issue an
appointment date for all new case referrals. Therefore the true demand for outpatients services was
. under reported. An amended proforma was developed which specifically requests that hospitals

(f " identify the waiting times for urgent and non-urgent cases and the number of patients with and

without an appointment date by specialty.

Attached is the profile of waiting times for outpatient appointments (both surgical and medical) for
the'32 reporting hospitals including the total number of patients who have not been issued with an

appointment.

ISSUES:

The Data
e Some 36,000 people are waiting to see a specialist in an outpatients department.

e Of these patients, approximately 27,500 have a formal appointment to see a specialist; the
remaining 8,500 have not yet been designated an appointment time.
Large numbers of patients are waiting to see a specialist in the following specialties:
("" = Orthopaedics 5,084
e ENT 5,357
Ophthalmology 4,514

General Surgery 4,366
The next available outpatients appointment for new cases varies dramaticaily across hospitals and

across specialties. Particularly long waits for an appointment currently occur at ;

Cairns Hospital Ophthalmolog 56 weeks
Gold Coast Hospital ENT 36 weeks
Ophthalmology 30 weeks
Plastic Surgery 60 weeks
Urology 34 weeks
Logan Hospital General Medicine 30 weeks
| Orthopacdics 38 weeks A
Mackay Hospital Orthopaedics 37 weeks C01.0025.0006.00030
Rockhampton ENT 37 weeks R o
Royal Brisbane Hospital ENT 60 weeks =CnADS TEAM i
Ophthalmology 40 weeks 1o
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Tl Data Collection

e The interpretation of the data provided in this report needs to be undertaken with caution. The
collection is based on a proforma developed by the Surgical Access Team. There are no State or
National definitions for urgency classification of patients for prioritisation for access to an
outpatient appointment. There is no consistent manner across hospitals by which patients are
classified for accessing an outpatient appointment.

¢ The data provided in this report has been modified for ease of interpretation. Clinic types have

been mapped to a generic type to reduce the total number of clinics, for example Breast has been

included in General Surgery.

The waiting times in weeks have been based on the next available routine appointment. For

hospitals that have more than one doctor within a specialty the shortest available time has been

used.

The clinic type of ‘Other’ represents the total of those clinic types that have not been mapped to a

generic type, for example ‘Allergy Clinic’. The ‘Other’ category has not been included in the next

available appointment report (attached).

" Referrals
“ e Referrals to specialist outpatient clinics in public hospitals occur from the following sources:

Emergency Departments, Inter-hospital referrals, VMOs private rooms, General Practitioners and

other community agencies. '

Patients accessing inpatient services by referral from VMO private rooms do not wait for an

outpatient appointment. These patients are not reflected in any outpatient data.

e In most hospitals, referrals are reviewed by clinical staff and appointments are issued according to
clinical urgency/need. Urgent cases are given priority and are seen within short timeframes. This
often results in over-booking of clinics or cancellation of less urgent cases to accommodate the
more urgent cases. For those patients who are considered non-urgent, the next available non-

urgent appointment 1s issued.

Information Systems
e Hospitals do not have information systems to profile outpatient activity in refation to waiting

times. This means that there is no information readily available on the number of sessions
provided per specialty, number of patients booked for appoimtments, number of patients waifing
for appointment times, source of referral, cancellation and non-attendance rates. All data is

collected manually at present.

STATUS

¢ A project plan to address the ongoing collection and reporting of specialist outpatient waiting
times is currently nearing completion. This plan will gnide the implementation of the strategy to
develop and implement a corporate standard for the regular collection of surgical specialist
outpatients information from the 32 Queensland elective surgery reporting hospitals.
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Next available Outpatients Appointment in weeks by Clinic type (New Cases Only) as at September 1998

3 /OAMJ. N r@@ﬁx
S S AT A CIS
Sl SIS S
Atherton Hospital 0 0 0 18 19 0 0 0 0
Bundaberg Hospital 7 0 0 4 4 0 0 0 5
Cairns Base Hospital 8 0 2 2 7 3 5 7 2
Emerald Hospital 0 0 1 1 2 0 0 0 0
Gold Coast Hospital ) 36 3 15 5 9 10 34 16
Gympie General Hospital 0 0 0 0 4 0 4 0 0j. 0 G 0 0
Hervey Bay Hospital 7 0 0 7 5 0 0 g8 3 8 0 0 0
Ipswich Hospital 0 3 10 18 2 8 4 8 23 4 28 171 0
Kingaroy Hospital 0 0 0 3 5 0 0 0 0 0 0 0 0
Kirwan Hospital for Women 0 0 0 0 22.6 0 0 C g ¢ 0 18.2 0
Logan Hospital 6 0 30 3 4 3 0 0 38 5 Q 0 0
Mackay Base Hospital 1 25 10 7 8 0, 0 28 37 0 0 5 0
Maryborough Base Hospital 0 0 5 3 1 0 0 20 3 11 ] 4 0
Mater Adults Hospital 9 5 3 19 2 22 0 20 15 0 7 8 9
Mater Childrens Hospital 14 22 8 2 0 4 1 22 5 0 o 7 0
Mt 1sa Hospita! 10 0 1 0 9 0 9 13.4 8 0 3 8 0
Nambour Hospital 3w list 3 1 6 5 0 8 4 3 11 3 4
Princess Alexandra Hospital 0w list 1 1 8 3 10 18 6 0 10|w list 5
QEIll Hospital 0 0 0 1.5 0 0 0 13 20 0 0 12 18
Redcliffe Hospitat 0 0 8 5 6 13 0 18 10 8 0 43 22
Rockhampton Hospital 0 37 4 23 4 0 8 0 0 9 0 7 0
Royat Brishane Hospital ' 16 60 8 7 0 24 3 40 4 0 3 10 3
Royal Childrens Hospital 0 1 1 1 0 1 1 5 1 0 1 0 1]
Royal Womens Haspital 0 0 0 a 3 0 0 0 ¢ 0 0 0 0
The Prince Charles Hospital 6.4 0 5.8 G 0 11.2 0 0 8.4 1 0 2.2 0
Toowoomba Base Hospital 0 2 8 8 7 ] 0 12 14 2 4 0 1
Townsville General Hospital 1 9 3 12 0 20 16 20 12 2 24 4 8
Beaudssert Hospital 0 0 0 4 0 0 0 0 0 4 4] 0 0
Caloundra General Hospital 0 0 0 5 5 0 0 0 0 0 0 8 0
tnnisfail Hospital 0 0 0 1 1 0 0 0 0 0 0 0} 0

* In most hor

i __D: H

in col

.»m_m. referrals are reviewed by cinical staff and appointments are issued according to clinical urgency/ineed. Urgent cases are given priority and are seen within short timeframes,
1n, could infer that there is no public clinic available and/or is run from private rooms or has no waiting time for an appointment, ,

*** W list in column identifies that the hospital has a waiting list for an m%o_:cdmi in ﬁmmm specialties.

***+ Specialty types have been mapped lo the listed specialties for ease of iny
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Number of New Case Referrals not issued an appointment
by NMDS Specialty Grouping for 32 Reporting Hospitals as at 1/9/98

ENT
General Surgery
Gynaecology
Neurosurgery
Opthalmology
Orthopaedic
Plastic Surgery
Urology
Vascular

Other

* Other includes ali specialties where there are patients without an Appointment.

Mzopda.xis

Cardio Thoracic

Prepared by the Surgical Access Team
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Patients with and without Outpatient Appointments by Hospital as at 1 September 1998.

Atherton Hospital General Surgery 59 ] 59

Gynaecology 33 18 51

Other 18 c 18

Paediatric 2 0 2

Atherton Hospital Total 112 18 130

Beaudesert Hospital General Surgery 1 0 i

Paediatric 8] 0 0

Beaudesert Hospital Total 1 0 1

Bundaberg Hospital Cardiology 58 o 58

General Surgery 162 0 162

_ | Gynaecology 44 4] 44

Orthopaedic 63 202 265

Other 64 0 64

Paediatric 45 0 48

Vascular 16 €] 18

Bundaberg Hospital Total 453 202 655

Caimns Base Hospital Cardiology 12 0 12

Endocrinology 1 o 1

ENT 0 o 0

o General Medical 12 0 12

( General Surgery 58 0 58

Gynaecology 18 0 18

Neurology 2 o] 2

Neurosurgery 4 0 4

Ophthalmology 3 0 3

Orthopaedic 30 120 150

Other 35 0 35

Paediatric 4 0 4

Urology 22 5] 28

Vascular 15 0 15

Cairns Base Hospital Total 336 126 462

Caloundra General Hospital General Surgery 39 15 54

Gynaecology 44 3 47

Urology 11 4 15

Caloundra General Hospital Total 94 22 116

Emerald Hospital General Medical 10 0 10

General Surgery 1 0 1

Gynaecclogy 68 0 69

. aerald Hospital Total BO 0 80

¢~ ld Coast Hospital Cardiclogy 20 2 22

N ENT 372 0 372

General Medical 22 0] . 22

General Surgery a7 2683 734

Gynaecoiogy 59 332 391

Neurology 45 0 45

Neurosurgery 38 G 38

Ophthalmology 28 G 28

Orthopaedic 249 109 ase

Other 174 14 188

Paediatric 56 1 57

Plastic surgery 120 0 120

Urology 0 23 231

Vascular a0 0 80

Gold Coast Hospital Total 1752 952 2704
Gympie General Hospltal [Gynascalogy 36 0 36|

Gympie General Hospital Total 36 0 36
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Patients with and without Outpatient Appointments by Hospital as at 1 September 1998.

ats
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Hervey Bay Hospital Cardiology
General Medical 85 110 195
General Surgery 75 140 215
Gynaecology 45 o 45
Ophthalmology 50 460 450
Orthopaedic 50 450 500
Other 59 0 59
Paediatric 60 0 60
Hervey Bay Hospital Total 476 1153 1629
Innisfail Hospital General Surgery 35 0 35
Gynaecology 1 0 1
Other 8 0 8
innisfail Hospital Total 44 0 44
Ipswich Hospital ENT a7 0 97
Generai Medical 84 o 84
General Surgery 381 o 381
Gynaecology 33 0 33
Neurology 30 0 30
Neurosurgery 5 0 5
Ophthalmology 66 0 66
Orthopaedic 367 0 367
Other 73 0 73
Paediatric 31 0 31
Piaslic surgery 52 0 52
Urclogy 40 ) 40
Ipswich Hospital Total 1285 0 1285
Kingaroy Hospital General Surgery 24 12 36
Gynagecology 25 o 25
Kingaroy Hospital Total .49 12 61
Kirwan Hospital for Women Gynaecology 308 0 308
Other 108 0 108
Urclogy 141 0 141
Kirwan Hospital for Women Total 822 B9 911
Logan Hospital Cardiology 18 o 18
General Medical 109 0 109
General Surgery 227 0 227
Gynaecology 119 0 119
Neurology 23 0 23
Orthopaedic 131 162 293
Other 224 0 224
Paediatric 19 0 19
Logan Hospital Total 1076 162 1238
Mackay Base Hospital Cardiology 28 0 28
ENT 74 150 224
General Medical 85 0 89
General Surgery 168 0 168
Gynaecology 94 0 94
Neurosurgery 0 0 0
Ophthaimology 62 0 62
Orthopaedic 231 0 2N
Other 123 0 123
Urology 4 0 4
Mackay Base Hospital Total 877 150 1027
Maryborough Base Hospital General Medical 40 2 42
General Surgery 50 20 70
Gynaecology 5 2 7
Ophthalmoiogy 100 2 102
Orthopaedic 51 0 51
Other 84 0 84
Paediatric 40 2 42
Urology 30 8 38
Maryborough Base Hospital Total 420 a7 457

RO T BN
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Patients with and without Outpatient Appointments by Hospital as at 1 September 1998.

;
R e s e i e e e
Mater Adults Hospita Cardiology 33 0 a3

ENT 0 0 0
General Medical 79 0 79
General Surgery 3441 G 341
Gynaecology 108 0 108
Neurology 131 0 131
Ophthalmology 240 0 240
Orthopaedic 440 0 440
Other 263 187 450
Plastic surgery 116 €] 116
Urology 178 0 178
Vascular B8 o] 68
Mater Adults Hospital Total 2017 187 2204
Mater Childrens Hospital Cardiology 22 0] 22
ENT 118 548 666
General Medical 128 15 144
General Surgery 60 o] 60
Neurology 18 0 18
Netrasurgery 8 0 8
Ophthalmology 228 o 228
Orthopaedic 47 0 47
Other 125 8 133
Plastic surgery 19 15 34
Urology 11 0 1
Mater Childrens Hospital Total 822 609 1431
Mt Isa Hospital Cardiofogy 71 15 86
General Medical 226 v 226
Gynaecology 23 8] 23
Neurology 0] g g
Neurosurgery 1 0 1
Ophthalmology 395 0 395
Crthopaedic 26 0 26
Other 167 1 168
Plastic surgery 3 o 3
Urology- 2 0 2
Mt isa Hospital Total 1308 25 1333
Nambour Hospital Cardiology 10 o 10
General Medical 30 0 30
General Surgery 60 0 g0
» Gynaecology 207 0 207
Neurology 21 0 21
Ophthalmology 27 450 477
Orthopaedic 236 576 812
Other 36 2 38
Paediatric 9 0 g
Piastic surgery 17 8] 17
Urology 103 0 103
Vascular 17 0 17
Nambour Hospital Total 833 10306 1863
Princess Alexandra Hospital ENT 123 502 825
General Medical 75 0 75
General Surgery 155 0 155
Gynaecology 151 0 151
Neurology ap 0 g0
Neurosurgery 81 0 81
Ophthalmeclogy 730 0 730
Crthopaedic 40 136G 170
Other 482 156 638
Plastic surgery 183 0 183
Urology 70 216 286
Vascular 102 0 102
Princess Alexandra Hospital Total 2325 1004 3329

HIE 1Al
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‘Patients with and without Qutpatient Appointments by Hospital as at 1 September 1998.

P

=2 ; 2
QEN Hospital General Surgery 112

Gynaecology 187 26 213
Ophthalmology 24 18 42
Orthopaedic 360 330 690
Other 149 287 436
Urclogy 32 8 40
Vascular 5 0 5
QEIt Hospital Total 869 690 1559
Redciiffe Hospital General Medical 128 186 144
General Surgery 284 44 328
Gynaecology 84 5 89
Neurology B4 5 85
Ophthalmology 81 163 244
Orthopaedic 302 122 424
Other 21 1 22
Paediatric 42 2 44
Urology 387 . 40 427
Vascular 44 4 48
< ~adcliffe Hospital Total 1485 403 1868
~... sckhampion Mospital ENT 159 309 468
’ General Medical 83 10 93
General Surgery 299 O 299
Gynaecology 54 0 54
Neurosurgery 12 0 12
Other 3g 0 39
Paediatric a7 - 0 37
Urology 9 177 186
Rockhampton Hespital Totat 695 496 1191
Royal Brisbane Hospital Cardiclogy 96 o 95
ENT 1980 o 1980
General Medical 76 0 76
General Surgery 588 0 588
Neurology 345 0 345
Neurosurgery 22 0 22
Ophthalmoelogy 1040 0 1040
Orthopaedic 219 0 279
Other 724 o 724
Plastic surgery 448 77 525
Urclogy 260 0 260
e Vascular 39 0 a9
Royai Brisbane Hospital Total 5957 7 6034
Royal Childrens Hospital ENT 217 349 566
General Medical 94 0 94
General Surgery 56 0 56
Neurclogy 16 0 16
Neurosurgery 3 0 3
Ophthalmoiogy 137 0 137
Orthopaedic 62 0 g2
Other 62 0 62
Plastic surgery 3 0 3
Royal Childrens Hospital Total 687 349 1036
Gynaecology 253 0 253
Other 38 0 38
Royal Womens Hospital Total 385 0 385
The Prince Charles Hospitai Cardiology 155 0 155
General Medical 451 0 451
General Surgery 0 0 0
Neurclogy 17 4] 17
Orthopaedic 331 0 ax
Other 156 0 156
Paediafric 32 0 32

The Prince Charles Hospital Total 1189 0 1189}

R L Prepared By Surgical Access Team
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Toowoomba Base Hospital ENT 0 0] )
General Medical 0 0 0
General Surgery 0 0 0
Gynaecology 0 o] 0
Ophthalmology 4] 120 120
Orthopaedic 4] 0 0
Other & 0 3]
Paediatric 0 0 0
Plastic surgery 0 0 0
Urology 0 0 0
Vascular 0 0 0
Toowoomba Base Hospital Total 0 120 120
Townsville General Hospital Cardiology 127 0 127
ENT 109 250 359
General Medical 15 0 15
General Surgery 135 10 145
Neurclogy 84 0 B4
Neurosurgery 60 4} 60
Ophthalmology 0 150 150
Orthopaedic 188 8] 188
Other 94 o 54
Paediatric 15 0] 15
Plastic surgery 87 ¢ 10 77
Urology 30 0 30
Vascular 40 0 40

pital Total

* Toowomba Hospital was unable to provide the number of patients with an appointment.

Prepared By Surgical Access Team
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Waiting Times for Specialist Outpatients Clinics

SUBJECT:

BACKGROUND:

- The Director-General has requested that the Surgical Access Team provide a monthly update on
the status of waiting times for patients referred for specialist outpatient clinic appointments for

cach specialty within each elective surgery reporting hospital.

The Surgical Access Team is continuing to collect outpatient waiting time information. The
collection is primarily based on a manual process and focuses on obtannng data that can be

acquired with minimal impact on hospital resources.

Attached is the profile of waiting times for outpatient appointments (both surgical and medical) for

W N
the 32 reporting hospitals including the total number of patients for whom an appointment has not
been issued. The data provided in this report is at 1 October 1998 (Attacﬁmentﬁl) S
ISSUES:
1. DaTA e
A Briefing to the Director-General dated 14 October 1998 indicated the total numbars of patients
wailing to see a specialist in an outpatients department as at 1 September 1998 was some 36,000.
A mapping problem has been identified that resulted in an over-estimation by some 3,000 patients.
e Asat1 October 1998, a total of 33,831 people are waiting to see a specialist in an outpatients
department. Of these patients, approximately 26,031 have a formal appointment to see a specialist,
the remaining 7,800 have not yet been designated an appointment time.
~..® Itis estimated that some 21,740 patients are waiting for a surgical appointment of which 15,137
<( . have an appointment date and 6,603 do not.
Date 1 September 1998 1 October 1998
With Without Total With Without Total
Appointiment | Appointment Appeintrnent ; Appointment
Surgical 13,955 6,933 20,888 15,137 6,603 21,740
Medical 10,591 1,400 11,991 10,891 1,200 12,061
Total 24,546 8,337 32,879 26,028 7,803 33,831

At 1 October 1998, large numbers of patients were waiting to see a specmhst in the following

specialties:
Orthopaedics 6,051
ENT 3,193
Ophthalmology 4,307
(eneral Surgery 4,898 ""{!llllzl'lsl!llé!lljs 't')!]!auso

A2



2. (" "\TA COLLECTION
Themterpretation of the data provided in this report needs to be undertaken with caution. The

limitations in interpreting the data are due to potential problems with data reliability and validity.

Data reliability:
Significant delays have occurred with the provision of this data due to the relative difficulties in

obtaming the data.
The collection of outpatient waiting times is a new initiative and there are no existing State or

National definitions for urgency classification or data collection.

Existing information systems are limited in their ability to profile outpatient activity in relation to
waiting times. This means, that there is no information readily available on the number of sessions
provided per specialty, number of patients booked for appointments, number of patients waiting for
appointmenit times, source of referral, cancellation and non-attendance rates.

Currently, data collection and collation is done manually by a variety of staff, leading to the
potentratfor mconsistencies.

Nearly 200 different clinic names were reported in the collection periods. In some cases the
reported clinic name was ambiguous with respect to speciality, for example “Thoracic’ could refer

to a surgical or medical clinic.
Significant variance i data between months may suggest inaccuracies in data collection.

Data validity:
The waiting time in weeks has been based on the next available appointment. For hospitals that

have more than one doctor within a specialty, the next available appointment time has been reported
although the actual waiting time may vary significantly between doctors.

Cancellations may dramatically affect the waiting time until the next available appointment.

The availability of medical staff will also affect waiting time until the next available appointment,

e.g. resignation or annual leave issues.
e The frequency that clinics are conducted also impacts on waiting times.
The waiting time until next available appointment may fluctuate dramatically from month to month
and, importantly, is unlikely to represent the experience of the majority of patients.
Policies with respect to advance appointment scheduling, vary between hospitals and between
clinics at the same hospital. The comparison between hospitals of Number with/without

appointment may therefore be questionable.

STATUS:

In order to improve the consistency of data collection and, in turn, data quality, the following have
been 1nitiated:

» A standard clinic type reference file has been developed to facilitate accurate data collection.
Cilinics have been grouped to simplify the reporting and analysis process (Attachment 2).
Reporting templates have been produced to ensure consistent and comparable data reporting
(Attachment 3). '

The Imitations of current appointment scheduling, data collection and analysis has mitiated the
development of the Guidelines for the Management of Outpatient Waiting Lists. Development of a
uniform approach to appointment scheduling and reporting is a primary amm of this mitiative.
Following further review by the Outpatient Clinical Best Practice Working Party, the first draft of
the Guidelines will be distributed to the reporting hospitals and other relevant stakeholders in mid-

December for comment (Attachment 4).
A3
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e The development and implementation of the Guidelines for the Management of Speciality

(watient Clinic Waiting Lists will significantly enhance the reliability and validity of the data
e 'rhie development and introduction of more functional electronic appointment scheduling processes

will facilitate more timely and critical analysis of waiting times including the average actual

waiting time from referral until first appointment. This has been recognised both in Australia and /

internationally as a valid and reliable measure of oufpatient service access. i
The concurrent development of an urgency categorisation system for outpatient clinics will allow

identification of patient waiting longer than clinically appropriate times for outpatient services

COI1.0025.0006.00052
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P}{D"ARED BY:  Andrew McAuliffe, Michael Draheim & Michael Zanco
= Principal Project Officers
Surgical Access Team
Policy Coordination Unit

Performance Management Branch Contact No.: 40500
CLEARED BY: Jenny Pouwer

A/Director, Performance Management Branch Contact No.: 40825
DATE: 9 December 1998
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Pharmacology/toxicology

Medical Cardiology Obstetrics/Gynaecology |Obstetrics
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EndocrineiDiabetes  ||Psychiatry Psychiatry
Gastroenterciogy Surgical Burns
General Medicine Cardio-thoracic Surgery
Genetics ENT Surgery .
Geriatric General Surgery
Haematology INeurosurgery
Immunology Ophthalmology
Infectious Diseases Orthopaedic Surgery
Neurology Plastics
Nephrology Urology
Palliative/Pain Vascular Surgery

Other Surgery

Oncology
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BRIEFING TO THE
DIRECTOR-GENERA

QUEENSLAND HEALTH

Waiting Times for Specialist Outpatients Clinics

SUBJECT:

BACKGROUND:

e The Director-General has requested that the Surgical Access Team provide a monthly update on
{he status of waiting times for patients referred for specialist outpatient clinic appointments for

each specialty within each elective surgery reporting hospital.

e The Surgical Access Team is continuing to collect outpatient waiting time information. The
collection is primarily based on a manual process and focuses on obtaining data that can be

acquired with minimal impact on hospital resources.

- e Attached is the profile of waiting times for outpatient clinics (both surgical and medical) for the 32

reporting hospitals including the total number of patients without a scheduled appointment. The
data provided in this report is at 1 November and 1 December 1998 (Attachment 1).

e The Surgical Access Team has enhanced the data collection process through the identification of
appropriate clinic groupings and the development of a standardised data collection format. Refined
clinic mapping procedures have allowed identification of data for paediatrics, psychiatry and
obstetrics and gynaecology which were previously grouped under surgical or medical clinics.

ISSUES:

Data
* Asat 1 December 1998, a total of 35,417 people are waiting to sec a specialist in an outpatient

department.
e Ofthese patients, approximately 26,941 have a formal appointment to se¢ a specialist, the

~ remaining 8,476 have not yet been designated an appointment time.
~» It is estimated that some 22,268 patients are waiting for a surgical appointment of which 16,350

have an appointment and 5,918 do not.

1 November 1998 1 December 1998
With Without Tatal With Without Total
Appointment | Appointment Appointment | Appointment
Surgical 15,589 6,582 22,171 16,350 5,918 22,268
Medical 5,223 1,025 6,248 5,108 1229 6,337
Obstetrics/Gynaecology 3,268 142 3,410 3,742 55 3,797
Paediatric 1,874 1,046 2,920 1,707 1,266 2,973
Psychiatric 25 11 36 34 8 42
Total 25,979 8,800 34,785 26,941 8,476 35,417
. At 1 December 1998, large numbers of patients were waiting ipthe™0. ég’jzviiaffdg:g)’emaltlegl }%
Orthopaedics: 6,158 e 5
General Surgery 4,962 <029 l Z \\
ENT 3,518 2
Gynaecology 3,458 &Wgﬂéf—i
Ophthalmology 3,408 -
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The interpretation of the data provided in this report needs to be undertaken with caution. The

limitations in interpreting the data are due to potential problems with data reliability and validity
outlined previously in the briefing dated 9 December 1998.

STATUS:

Monthly data collection utilising a standard clinic type reference file will commence on 29 January
1999, '

o Draft Guidelines for the Management of Speciality Ouipatient Waiting Lists have been distributed
to reporting hospitals and the Divisions of General Practice for comment. The Outpatient Clinical
Best Practice Working Party will meet in mid-February and review the feedback received.

The development and implementation of the Guidelines for the Management of Speciality
Qutpatient Clinic Waiting Lists will enhance the reliability and validity of the data.

e The urgency categorisation system for outpatient clinics contained in the Guidelines for the
Management of Speciality Qutpatient Clinic Wailing Lists will allow identification of patient
waiting longer than clinically appropriate times for outpatient services.

The Surgical Access Team is collecting data to develop outpatient clinic profiles, inchuding the
frequency and throughput of clinics. Hospitals have been requested to provide this data before 15

January 1999.
» The ability of current information systems to

waiting time data is also being examined.

allow effective and efficient provision of outpatient

LESHAL gL
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FADATAP & PEXDIRP & PBRDIRAES O DWOPBE]_99.D0C 2



PRl

Ko

. - LN N
PREPARED BY:  Andrew McAuliffe, : . j
@%@“"G\ ﬁ;/ 1149,

Principal Project Officer
r\ Surgical Access Team
) Policy Coordination Unit -

Performance Management Branch Contact No.: 40500

CLEARED BY: Judith Robson g é /7
Director, Performance Mapagement Branch Contact No.: 40825

DATE: 8 January 1999

RECEIVED
- 8 JAN 1899
=3

" fk )
P.M.B.

COL.0025.0006.00072

e i e Tt 1A T TP TN O ATTNAIPREET OO0 T 2



Naxt available Qutpatient Appointment in weeks by Clinic type at 1 Uonﬂ_sgq 1998

ATHERTON HOSPITAL
BUNDABERG HOSPITAL 16
CABOOLTURE HOSFITAL 8 )
CAIRNS BASE HOSPITAL 8 2
CALOUNDRA GENERAL HOSPITAL
EMERALD HOSPITAL 4
GLADSTONE HOSPITAL
GOLD COAST HOSPITAL 6 19 3
GYMPIE GENERAL HOSPITAL
HERVEY BAY HOSPITAL 2
INNISFAIL HOSPITAL )
IPSWICH HOSPITAL : 7
KINGAROY HOSPITAL
KIRWAN HOSPITAL FOR WOMEN
LOGAN HOSPITAL 10 ,
MACKAY BASE HOSPITAL 1 20
MAREEBA HOSPITAL
MARYBOROUGH BASE HOSPITAL 1
MATER ADULTS HOSPITAL 10 1
MATER CHILDRENS HOSPITAL 10
|MT ISA HOSPITAL 4
NAMBOUR HOSPITAL
PRINCESS ALEXANDRA HOSPITAL .9 10
QEI! HOSPITAL
REDCLIFFE HOSPITAL
REDLAND HOSPITAL 11
ROCKHAMPTON HOSPITAL 15 0 12
ROYAL BRISBANE HOSPITAL 16 24 1 23 5 40 7 44 14 9
ROYAL CHILDRENS HOSPITAL 1 ] 4 10 1
ROYAL WOMENS HOSPITAL
THE PRINCE CHARLES HOSPITAL 13 1 13 g | 20
TOOWOOMBA BASE HOSPITAL 1

2 8 9 a2 o | 13
TOWNSVILLE GENERAL HOSPITAL 1 -40 1 1 29 | 17 12 15 33 7 | 31

mn\%-" hospitals, referrala are reviewed by clinical slalf and appolntmants are lssued according to clinical urgensy/nead. Urgent cases are given priorty and are sesn within short timaframas =— = — _— _ _——— _— _- _ _ —__
** Speciality fypes have bean mapped 1o the llated spaclalities kr eaee of interpratation.

C01.0025.0006,00073
*** Next available appointmant time is based on the spacialiet with the shortest waiting time ; ) e, .
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Patients With and Without Outpatlents Appointments at 1 Novemiber and 1 Dacember 1998

Atharton Hospltat | Gensrat Medicine 18" 14 -4 [i] 0] o
Genaeral Surgery 38 51 13 0 ol - [3] 38 51 13
Gynaecology 28 p -36 10 Bl 4 68| 28] 40
Haediatd¢-Medical [£] 7 7 0 3] 0 0 7 7
Atherlan Hospital Total 114 94 =20 10 8 -4 124 100/ -24
Bundaberg Hospital Cardiology B4 64 0 0 0 0 64 684 0
Dematoiagy- 27 27 i 0 4] 0j 27 27 0
Endocrine/Diabetes 13 13| [§] 0 0 Q 13 13 o
Genaral Surgery 159 168 10 4] 0 i} 159} 169; - 10
Gynaecology - 681 61 0 0 4} 0 6 - 61 0
Orthopaedic Surgery 44 44 0 276 271 «5 3z20] - : 315 -5
Paediatric-Medical 29[~ 29 0 1] 0] 0 25 28 )
Respiratory Medicine 8 1] [} 0 0]. 9 9 0
Vascular Surgery Bl [5} 10 10 0 16 16 5
Bundaberg Hospital Total . 412 10| 288 281 Rl 688 703 5
Caboolture Hospital Cardiology 5 El 1 0! -1 - .6 8 2]
Ganeral Medicine 53] -5 5 113 -6 58 59 1
General Surgery 316 27| 35 3 -32 351 j 202 -58
[Gynascatogy” 142 23" 42 i 41 184 120 54
Orihopaedic Surgery 234 [3 8 13 5 242 253 11
Other Medical 15 4 9 B -4 24 . 27 3
Paediairic-Medical 33 -5 3 6 3 - 36 34 -2
Caboollure Hospital Total . 758 47 103 42 1 . BO1]. 793 «108]
Calrns Base Hospltal Cardio-thoracic Surgery 5 0 0 0 ol R 5 0
‘|Cardiology - Fil 0 [¢} 0 [¢) 7 7 0
Dermatofogy &5 1] [£] 0 ) 5 5 0
Endocrine/Diabetes a0 [¢] 0 [i] 0 30 . 30 [t
Gastroentarology 12 ) [ [1] 0 12 12 1]
General Medicine 4 0 _ 0 1 0 4 4 1]
General Surgery ‘BRL [i] 0 [¢] 0 5R . 58 0
Gynascology- 28 28] 0 0 0 al. 26 : 28 ]
Neurolagy . 2 2 0) [} 0 [§ 2] 2 . 0
Neudrosurgary 4 4 [1] [§} 0 0 4 . 4 0
Qphthalmology 208 208 [¥] 0 0 -0 208 : 208 0]
Orthopaadic Surgery 68 B8 0 120 120 0 188 188 0]
Other Madical : 39 ag 0. -0 ¢ -0 39 .38 0)
Paediatric-Madical al 9 0 0 5} 0 9 i El 0
Paediatric-Surgery 4 3 ) ] o 0 4 a 7
Urology . ¥ 23 i B 6 ¥ 28 28 0
Vascular Surgery 15 A% D [¢] [a] 0] 15 15 0
Caims Base Hospital Total. : 518 518 0 126 126 1) 644 844 0
Galoundra General Hospltal General Surgery 54 63| al. a 7| =il B2 ST 8
Gynaecology 38 46 10] [ 4. =2 42 : 50, 8
Orthopaedic Surgery 42 571 15 5 . 0) 50 . 65 15
Uroiogy 12 -6 ) s} 0 12 ] £
Cailoundra General Hospital Total t44 28 22 19 ] 166(- 191 25
Emerald Hospiial General Medicine 13 ~d| 0 0 0 13 E] 4
General Surgery [F] -3 [¢ 0 ¥ 9 B -3
Gynaecology 34 -1 G 0 [§ 34 Al =11
Emerald Hospital Totaj 58 ~18 [} 0 0 " 58 38 ~18
Gladstone Hospital Endocrine/Diabetes 19 1 1 1 0l 20 20 0
General Medicine 28 5 2l 0 . -2 D) - 33 ] 5
General Surgery 151 47|, [ 0 0 151] - 104 47
Gynaecology 107 H i 1 0 108! 109, 1
Oihes Medical 51 ME 0 0 0 51 3§ 15|
Paedialsic-Medical 15 [i] 0 0 [t} 15] 15 ol
Gladstene Hospital Total i 56 4 2 =2 375 317 -58
£01.0025.0006.00074
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Patlents With and Without Outpatlents Appointments at 1 Noverber and 1 December 1998

Gold Coast Hospltal - Cardiology. 26 28 0] - 1 1 1] 27 27
Endocrine/Diabetes 23 23 0 0 [} 0 23 23 Q
ENT Surgary 350 350! 0 0 0] ol 350 350 0
Gastroenterology 36 3 0 0 0 . b 36 T 0)
General Medicine 22 [E 0 [i] 0 22 220 0
General Surgery 510 0 272 277 0 .782 782] 0)
Gynaecology 59 i 0 0 0 59 59 Q
Neurology 58 ol -0 0 .0 581 ~-58 0
|Neurosurgery '35 [1] ¥, 0 ] 38 38| [1]
'Ophthalmolagy 38 0 0] 0 al. 36 38 0
Onhopaedic Surgery 180 [1] 180 180 0 370 . 370 0
Other Medical 35 1] 0) 0] 0 38 35 0
Pasdiatric-Medical {3 0) i} k] 1 56 . 57 1
Plastics 129 0. -0 0 [ A200 . 120 3}
-|Respiratory Madicine 48 0f. -0 0 0 48 : 48 0
Urology 98 0 95 95 0 1931 - 193 0
Vascular Sumary 76 0 0 1] i} 76 76 0
Gold Coast Hospital Total 1783 1 548 549 1 2331 2332 1
Gympie General Hospital |Gynaecology 20 15 0 0 i} 20 . 35 15
Gympie General Hospilal Total 20 185! 0 Q 0 20 . 3§ 15
Hervey Bay Hospltal General Medicine [ 134 48 85 131 48
General Surgery 162;. 56 -6 162 : 96 -66
Ophthatmolegy 202 222 20 202 222 20
Orhopaedic Surgery 206] 254 48 206 254 48]
Hervey Bay Hospital Total ] Q 0 0 855 703 48| 655! 703 48
Innlsfall Hoepital Geaneral Medicine 26 13 -13 v} 0] 5} 26 . 13l -13]
General Surgery 95 79 -18 0 D 0 g5 ~ 79 -16
Gynaecology - 1 17 16 [i] G 0 1 17 16
Innisfail Hospital Total - 122 108 =13 0 1} 0 122 109 -13
Ipawich Mospital Endacrine/Diabetas 8 10/ 2 0. 0 s} i .10 2
ENT Surgery 182 163 11 5] 0 ) 152] . . 163 i1
General Medicine a3 104 "1 0 0 ¢} 53 104 11
General Surgery 546 506] 40[° Ol 0 0 546 . 508 40
Gynascology 76] o8| 22 o[ 0 0 . 76 98| 22
Neurology 39 27 ~12 0 0 - 0 . 39 ] 27 =12
Neurosurgery 5! 13 [F] o [¥ 0 i 13 B
Ophthalmology " &g 75 -4} .0 0 -0 - 839l . 75 -14
Ornthopaedic Surgery 504 485 -18 1} -a 0 504 485 -19
Other Meadical 27 20 -1 0 5 0 27 20 -7
Paadiatric-Medical 48 27 -49) 0 0| [¥] 48] 27 -18
Plastics 79 71 -8 [+ Q 0 .79 71 -8
Uralogy 81 83 2 0 1] 0 a1 K] 2
Ipswich Hospital Total 1745 1682 63 0 0 i) .:.aﬂ 1682 53
Kingaroy Hospltal General Surgery 24 34 10 22 3 9 46 65 19
Gynaecology 18 22 4 4 10 6 22 32 40
Kingaray Hospital Total 42 58 14 25 41 15 658 g7 29
Kirwan Hospital for Women {Gynaecology 459 444 -15] 0] 0 0 459 444 15
. [Urology 18 113 -3 0 0 [} 116 . 113] -3
Kirwan Hospital for Women Total 575 557 18 5] 0 1] YN 557 -18

B/01/99
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Patients With and Without Qutpatients Appointments at 1 November and 1 December 1998

Logan Hospltal Cardiclogy 18] 27!
Endocrine/Diabeles 7 10

Gastroanterology . 53 35 18l 100 106! -3

Genera! Medicing 62 . 99 21 76 134 58

General.Surgery 239 260/ -15] - 254 280 [

Gynaecology 185 205 A0 185 219 34

Neuralogy . 23 1t -3 26 i1 15

Orthopaedic Surgery . 70 234 . -50!. 158 2701 114

Other Madical . - ] 216 Qi - 5 216 211

Paediatric-Medical 43 56 [4) bﬂ &8 = -12

Paediatric-Other 8|. 22 0 G 8] 22} - 14

Paediatric-Surgary 38} il 0 0] 35 17 -18

Respiratory Medicine 17 4 B ) 99 14 7

Logan Hospital Total . 761 1210 0 52 88 981 1362 3814

Mackay Base Hospltal Cardiology 18 18} 0 0 0 [¢ 18] 18 0

Dermatofogy 7 f2iE o [¥] [i] 0 77 7 0

ENT Surgery - 73 73] [s) 183 183 ] 266 2586 4}

Generai Madicine 84 84| - 0 0 ol 1] B4l 94 0

General Surgery 187 197 0 0 0 0 197 187 0

Gynaecclogy 93 93 [i] D 0 0 93 93 0

Neurosurgery M.r 1 0 [ 0 -~ 0. 11 11 0

Ophthalmatogy [ .55 0 0 -0 [i] . 65 55 4]

Qrthopaedic Surgery 264 2641 0 0 D 0 264 264 1]

Other Medical 23 23] 0 Y [i] [y 23] 23 0

Respiratory Medicine 26 26 0 0| 0 [1] 26 26 0

Mackay Base Hospital Total 829 929 0 183 183 0 1112 1112 0

Maresba Hospital Ganeral Medicine 26 21 -5 0 il 0 26 21 -5

General Surgery 11 15 4 0 [ g 11 15 4

Gynaecalogy 10 17 7 1} 1] 0 10 37 7

- Paediatric-Medical 5 4 ~1 o)’ . 0 0 5 4 -1

Maraeba Hospital Total 52 £7 5 [} [1] 0 [¥] b7 5§

Maryborough Base Hospltal Cardiclogy 1 1 0 3 .3 .0 . 4 4 0

Cematology 38] 28 -8 4 -5 -1 42 34 -B

General Medicing 8 [ -2 [y il 2 8 2] 0

Genaral Surgery 44 41 -3 7). L] - 2 81 60! - -1

Gynascology | 7 1 2 4 2 ] 11 3

Ophihalmoiogy 58 58| -2 14 2 -12] 72 ‘58 -14

Orthopaedic Surgery 28 24| ~ B ] 1 36 33 -3

Other Medical 16 17 1| [} [ [} 16| 37 1

; Paediatric-Medical 15| 18 3 0 3 3 15l 21 g

Respiratory Medicine 2 [1] -2 0 0 1] 2 0 -2

Urclogy 23 29 5] 7 -8 30 30 Q

Maryborough Base Hospiial Total 238 228 -11 58| 4 T 204 - 276 -15

Mater Adults Hospital Cardiology 53 41 =12 1 0 0 5] 41 12!

Dermatoiogy 141 138 -3 [¥) 1] -0 141 138 -3

ENT Surgery 6 1 -5 Q -0 [1] B 1 -5

Gastroenteraiogy 72 63 -9 192 181 =11 mbﬁ 244 =20

General Medicine. 3] 66| 0 0 0p- 0 BB B8 [i]

General Surgery: 328 33 3 ‘0 -0 G 328 I3 3

Gynaecoiogy 153 126 -27) C ol - [i] 153 126 =27

Naurology 132! 132 [1] 1] - 0f . 0 - 32 132 1]

Ophihalmology 228 228 0 i 0 0 578 228 0

Orthopaedic Surgery 513 507 B al. Qi - 0 513 5071 -5

Other Medieal’ 41 31 -10 o} - 0f: -0 41 kXl 10|

Plastics 133 21 =12} i 0. 0 133 121 -12

Respiratary Medicine A7 13 =4 [V} [l [¢] 17 13 -4

Urology - 184 182 -2l 0 0 0] 184 i82 -2

- Vascular Surgery 76 3] 52| 0 0 0 78| 08 72

Mater .&/f\xEU_E_ Total 2143 2078 85 182 181 =11 2335 2258 78|

B/01/89
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Patients With and Without o:ﬁ.mzmﬂu >uum_:.5._w=,$ at 1 November and 1 December 1998

Mater Childrens Hoapital Paedialric-Medical
Paediairic-Other
. aedialric-Surgery
Mater Childrens Hospilat Total’ : 210 . 1381 1573 242
Mt lsa Hospital Gardiology [ Q £ : 75 60 -15
Bamatalogy o] 8 8 114 73 -41
Endocrine/Diabetes 0 7 7 18 .14 B
ENT Suigery 0 0 7 20 0 20
Gastroanterology 1 1 0 B 1 -5
Ganeral Medicine ol o - 0. 201 45 -158]
Genera) Surgery 159 0 [§) -0 150 159 9
Gynaecology Zast 53 0 -53 - : 112 , 239 127
Neurology 15 11 -Q =11 11 15 4
Neurosurgery 0] 5 -3 -2 i .18 . 3 . +12
Ophthalmology - 283 2300 0} =230 - 230 - 2B3 53
Crthopaedic Surgery 160 7 0l - il 88 - ~ 180 1
Other Medical 71|, k) C . D . -266] - . : 73 -185
Paediatric-Medical 4 8 18! 0 8l — 20 70
Plastics 0 0 0) Q- 3 0 -3
} Urology 11 .0 1] o ) 19 11
Mt Isa Hospiial Total 1118 329 35 =204i 1461 1154 =307
Nambour Hospltal Cardiology ] 0 0 - op 0 - [£] -2
Endocrine/Diabeles 40 -0 O 0 45 . 40 5
General Medicing “35 0 ol 0 kR 35] - ‘5
General. Surgery 53| . O Ci- [i] : 58 53} 5
Gynaecology 165] 0 % [ T I 165 67|
Neurology - 12 : 0 0| 0 25 12 «13
Ophthalmology ~ ™ 11 -27 4586 262 -194 - 494 273 =221
Orthopaadic Surgery B9 -137] 542 - 502 40} - 768) 591 177
|Other Medica . 37 =19 14 0l -14]: : 70 37 -33
Paediatric-Medical 10 4 0 [} 0 - 6 10 4
Piastics 16 4 . } ‘0 of 0 12 - 16 )
Respiratory Medicine .4 -1 3] 1] 0 5 4 -4
Urclogy ‘B0 26 7 5} -7 41 60 19
Vascular Surgery E 8 [s] ¢ 0 18 10 -§|
Nambour Haspital Tolaf 550 275 T .. 1018 764 -285 1844 1314 -530
Princees Alaxandra Hoapital Cardio-thoracic Surgery 3 -2 ) i [1] 5] 5] - 3 — 3
Cardiology  ~ ik -1 1] [4) .8 -7 -1
Damatology 283 1B ] B -0 0 245 - 2683 18
ENT Surgery. 2201 -7 580 802 787 822 35
Gastroenterology 38 64 208 232 313 268 45!
General Medicina 111 54 [¥) 0 - 57 111 54
General Surgery 213 33l [N 1] 180 - 213 33
Gynaecology 148 K 0 0 140 S 148 8
Naurology 103 [ [1] al. 5| 103 8
Neurosurgery 148 2 [i] al- - 118 148/ 32
Ophihaimalogy 72 277]. i B 495 772 277
Oithopaedic Surgery 48 m_ : 130 0 -130 170 48 -122
Other Medical - 138 23 - 0 128 128 - 115 ; 266 151
Plastics 172 13 [CN [i] 0 159 . 172 13
Respiratory Medicina 35 1 0 0 0) 34 35 1
Urology i 93 18! 183 248 685 281 341 80
Vascular Surgery B84 2 1] 0) ) 62| . A4 ?
Prncess Alaxandra Hospitst Total 2181 2574 413 4081 1210 128 - 3242 - 3784 542

B/01/89

C01.0025.0006.00077
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Patlents With and E_z._o:»...op_.nvmzozﬁ Appointments at 1 November and 1 Um.no:._gﬂ ._.wwm

1D
o i Ak a ey
QEH Hospltal Gasiroanterology 0) ) -380]. " 380 [i]
General Medicina. 58 ] 58 of 0 85 - 85| G
General Surgery 147 - 147[ [1i8 - al. 187 - 187 [
Gynascology . 207 204 =3} 0 221 218 -3
Cphthaimology .26 28 0 0 29 29 [
Orthopaedic Surgery . 273 273 0 Q 567 587 i
Other Medica ' 3] - 3 ) [t} -8 . I i)
Urology 48] ! 0 0 66 , 6 0
Vascular Surgery. 10 10 1] 0 12 12 [
QEH Hospital Total i 786 . 783 -3 0 1513 1810 -3
Redciiffe Hospitai {Endoctina/Diabsetes 5| 3 4 -1 12 15 3
General Medicine - 59 - EYil 2 18] 60 76 15
General Surgaery ] . 308 : 347 42 =27 343 358 15
Gynaecology 62 o 81l 29 -5 72] - EEE 24
Neurology - 36 34 ]l‘ ] : 12 39 49 10]
Ophthalmolegy . 45 36 {20 - 279 ] T18T -82 327 233 ~ -4
Orthopaedic Surgery 202 180 S -1 334 . 347 13 538 537 t
Other Medical 28 20 Rl i 1 j [§) ) 29 20 -5
Paediatric-Medical - . 10, 39 . 28] 5 0 -6 16t 39 23
] 11 . . 10 -1 25 25 & 36 35 -1
Respiratery Medicina 7 7 0 1 [ 4 ] 12 4
Urology B4 31 -3 113 150 39 205 247 385]
Vascular Surgery 17 24 [ K 3 23] 3 10
Redcliffe Hospital Total - BB88 . 859 71 818 785 =33 1708 1744 38
Rockhampton Hospital Dermatology 18 '8 -B 0 5 5 16 13 -3
ENT Surgery 159 207 48 378 419 411 - 537 - - 626 - 88
General Medicine . 84 142 58 5] ol B B9 142 59
General Surgary : . 342 62| .80 B ] .0 : 0 0 34z 282 -B0
Gynaecology -0 - 48 -1 i 0 : 0 ol 50 . 49 -1
Neurosurgery 20 . 1 4] 0 0 20 21 1
Crihopaedic Surgery 115 T T -41 243 333 90| 358 407§ 49
Other Medical . 20 37 17 K 20 ] e 20 40 37 -3
tPaediatric-Madical 35 ‘41 § . 0 -~ 0 5} 35 41 6
Urology 37 3z -5 —_ ibB] 142 C A i 203 174 -2
Rockharmpton Hespital Total 878 - B72 =5 . 8132 888 87| 1680 ki 82
Royal Brisbane Hospltal Cardiology : 28 kY 4 0 ) 0 ) 28 E . 32 4
Dermatoiogy - : . [l E] [¥) 0 0 [l -9 5 0
Endocine/Diabeles 8| 48] 40 a ¥ 0 B a8 a5
ENT Surgery . 670 B86] - 26 0 0 o - 670 698 . 25
Gastroenterclogy 1201 120 0 0] 0 0 §20 120 [1]
Generz| Medicing 18! 24 [ a 0 _ 0 | . 24 T
Genaral Surgery 265 289 24 [¢] -0 [y 265 289 24
Gynascology 4 4 0 G 0 0 4 4 0
Neurology’ 44 48| 2 0 [1) 0| 44 46 2
Neurosurgery "B 10 3l 0 0 i B — 10 2
Ophthaimolegy 1040 1040 4] [4] 0) .0 1040 1040 a
Orthopasdic Surgery a7 138 42 0l - 0 0 a7 139 42
Other Medical 368 297( -71 1] i 0 368 287 -1
Plastics 262 294 12 88| a4 8 aBg__ . 385 20
Respiratery Meditine 8 12 4 0 0| G 8] - 12 4
Uralogy 70] 70 1] 0 0 [¢] . 70 70 [§
Vascuiar Surgery 12 18 | G ] 0 12 -~ 18 3
Royal Brisbang Hospital Tolal . 3049 3149 99 86 94 § 3135 3242 . 107
€01.0025.0006.00078
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Patlents With and Without Outpatients Appolntments at 1 Novembar and 1 December 1998

&
Royal Chiidrens Hospital | Paediztric-Medical - 0. .
Paediatric-Other” ) ] 49 32 0
Paediatric-Surgary 390 290 34
Royal Childrens Hospilal Total 570 440 130 385 . .34 655! [ j 86
Royal Womena Hospital Gynasacalogy : 404 745 341 8] 0l [v) 404j° 745 341
Gther Medical g 4 5 0 i 0 g 4l _ 5
Royal Womens Hospital Total 413 . 748 338 0 [i] [N 413 T49) 336! -
The Prince Charles Hospltal Cardio-thoracic Surgery . 113 107 -6 ] -0 0 113 107 - -8
Cardiology - ] 486 463 =23 ) 10 11  495) - 473 -22
Endoctine/Diabeles 4 10 B 0 .0 0 4 10| 6]
Gastroenterology 2 2 0 0] 0 . 2 2] . [
Neuralogy . ) 19 24 5 0 [i] 0 18 24 5
Orhapaedic Surgery 396 378 -18 1] ol . O 306 378 =18
Other Madical 31 35 4 OF ol [ 31 35 4
Paadiatric-Madical 18] 27 2 _ 0 i 0 18 72 3
Paediatic-Surgety 4| 2 . 0 0 Q 4 2 -2
Respiratory Madicine . 43 187 154 0 0 [i] 43| 197 154
Uralogy [¥) 4 4 0 D) 0 1] : 4 4
The Prince Charlas Hospital Total 1118 1244 128 9 10 1 1125 1854 129
Toownomba Baas Hospitai ENT Surgery 238 240 2 G - ol o ~ 238 240 2
General Medicine 210 189 =21 )] 1) Q. 210 189 =21
General Surgery 143 178 - 32 0 D ol - 143 175 32
Gynascology. 232 735 5 8 [ ol 733 736 —&
Ophthalmatogy 10 . 98 i 120 0 =120 130] - 98 -32
Orthopaedic Surgery . apal . 324 16 .0 ) 8] ‘0 308 324 1§,
Other Medical 0 . 24 24 i 0 0 1] b 24 24
Paediatric-Medical 44 . 41 -3 G 0) 5} 44 41 -3
Vascular Burgery 3 - 0 I_ [£] [ 0 -3 0 -3
Toownomba Bage Hospital Total . 1188 _ 1317 128 120 0 -129 1308 1317 9
Townsville General Hospital Cardiosthoracic Surgery [F) . K [¢) 4] 0 [4] El 9 0
Gardiolopy 166 ) 166 1] [1) [i]N i) 165 1661 0]
Engocrine/Diabelas 38 38| 0 0 -0]. - 0 38 - 38 0
ENT Surgery 71 k! 0 293 203 0 354l .- 364 [0
Gastroantarology ) 108 109 [} 0. 0 0 108 109 0
General Madicine 19 - 19 0 . 0 . 0 -G 15 19 0
General Surgery ] 214 211 0 10 10 3] 221 221 0]
Neurology 8 78] 0 [§) 4] 0 78] R 78} ¢
Neurosurgery ) 64 64 .0 0 0 0 64 64 0
Cphthalmology 135 135[ [ 91 91 0 228 : 226 D
Onhopaedic Surgery . 257 257 - [§] 1] -0 4] 257 257 0
-10Other Medica 24 . 24/ 0 [1] [i] 0 24 24 0
Pagdialric-Medical 18 5] o 3 7 0 15 1§ — 8
Pasdiatrdc-Surgery 14¢. 14 0 b L [i] 14 14 0
Plastics ) 921 . 82 "0 10 10 o - 102 102 ]
Urology . 33, 33 0 0 0] 0 33 a3 0
Vascular Surgery 39 39 D 0 0 G 39 29 0
Townsville General Hospital Total ) 1374 1374 [1] 404 404 .0 1778 -17178 - D

* In skuations where data fer a spacifie ¢linic has not basa supplied or is unavaiiabls the previous months data hes bean substtuted

** | situations whers data for a hospital hag not been su
1.a. Catts™ ~; Octabar gabstituted for Novembar

zzﬁ_ vu___usnmﬂ substiiziad for Dacamber

Matéimaldren's: October substituted for November

pified er is unavallabla 1he previous menine Gata has been substituted.

COL.0025.0006.00079
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Surgical Patients With and Without Outpatients Appointments at 1 November and 1 Dacember 1598

i e _ Witholutamappt. | Without an‘appt.
mumn_m_@.__ : .z%%%w%%,,. B .,_._umm._._&__s%_% “
Strgery 132 124 -8 0 0
ENT Surgery 1966 2021 56 1414 1497
General Surgery 4580 4589 . -11 619 488
Neurasurgery 276 309 33 5 3
Ophthalmotogy 2468 3081 593 1395 77T
Qrihopasdic Surgery 4023 4045 22 2442 . 2387
Plastics 880 886 6 86 104
Urolagy 8930 875 45 - 593 . 660
Vascular Surgery 334 360 26 : 18 21
Total ) 15588 16350 761 6582 ] . 5918 - -664 - 22171 22268 a7
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QUEENSLAND HEALTH

. SUBJECT: Waiting Times for Specialist Outpatients Clinics

BACKGROUND:

e The Director-General has requested that the Surgical Access Team provide a monthly updaté on
the status of waiting times for patients referred for specialist outpatient clinic appointments for | 7_=,,f<}
cach specialty within each elective surgery reporting hospital. ‘

o collect outpatient waiting time information. The

« The Surgical Access Team is continuing t
an be

collection is primarily based on a mannal process and focuses on obtaining data that ¢
acquired with minimal impact on hospital resources.

» Attached is the profile of waiting times for outpatient clinics (both surgical and medical) for the 32
heduled appointment. The

reporting hospitals including the total number of patients without a sche:

data provided in this report is at 29 January 1999 (Attachment 1). ' N
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ISSUES:

i
L

H

Data

e Asat 29 January 1999, a total of 44,750 people are waiting to see 2 specialist in an outpatient
department. )

» Of these patients, approximately 34,573 have a forma
remaining 10,177 have not yet been designated an appointment time.

e Ttis estimated that some 23,732 patients are waiting for a surgical appointment of which 17,538

have an appointment and 6,194 do not.

| appointment to see a specialist, the

( 1 December 1998 29 January 1999
With Without Total With Without Total

Appointment Appointment Appointment | Appointment
Surgical 19641 5970 25911 19754 6934 26688
Medical 6370 1229 7599 7316 1132 8448
Obstetrics/Gynaecology 3915 - 55 3970 5475 541 6016
Paediatric 1707 1266 2973 1985 1570 3555
Psychiatric 34 8 42 43 0 43
Total 31780 8528 40495 34573 10177 44750

- At 29 January, large numbers of patients, both with and without appointments, were waiting in the

following specialties:

Orthopaedics: 6,215
General Surgery 4,553
ENT 4,909
Gynaecology 3,331

LT
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i, The Guidelines for the Management of Speciality Outpatient Waiting Lists have been finalised by M 'J\{‘;

S = Ry : CRERRES

(@

Dafa Collection

. The interpretation of the data provided in this report needs to be undertaken with caution. The
limitations in interpreting the data are due to potential problems with data reliability and validity

outlined previously in the briefing dated 9 December 1998.

Enhancements to the collection process have identified errors in previous month’s data thus the
figures for December 1998 may vary from previously reported figures. -

STATUS:

s Monthly data collection utilising a standard clinic type reference file is continuing.

the Outpatient Clinical Best Practice Working Party and will be submitted to the next Clinical
Advisory Committee meeting on 9 March 1999. '

/

e The Surgical Access Team has collected data from reporting hospitals to develop outpatient climc
profiles, including the frequency and throughput of clinics. The data is now being crosschecked
against data via the Monthly Activity Statistics (MAS).

« Fphancements to current information systems, to allow effective and efficient provision of ,W Uﬁ
outpatient waiting time data, are being examined.

[

LI T
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Patients With qu/EzroE Speciaity Quipatients Appaintments at 1 December 1988 a

|

nd 29-January 1998
TN
i }

Atherton Hospltal Gengral ¥edicing 1 8 0 0 0 14 22 L]
General Surgery 51 84 13 ¥ ) C 51 84 ™3

Gynaecoloy 22 23 1 [ 2 -4 28! 25 -3

Paediatric-Medical 7 13 [§ ﬂ fi] ¥ 7 13 3

Atherion Hospital Total 94 122 28 6 2 4 100 124 24
Bundaberg Hospital Cardiclogy 64 64 0 0 0 0 &4 64 0
Dermatology 27 pai 0 0 Q0 0 27 27 0

Endogrine/Diabetes 13 13 ¥ 0 v; 4] 13 13 Q

General Surgery 169 169} i i 0 0 169 16g| 0

Gynaecalpgy 84 g1 0 0 i 0 61 a1 i

Orthopaedic Surpery 44 44 4] 271 274 Q 315 315 o

Paediatric-Medical 29 28 0 0 0 i) 29 29 0

Respiratory Medicing = 9 0 0 0 q g 9 0

Yagoular Suroery 3 6 i 10 10 0 18 16 0

Bundaberg Hospital Tatal 422 422 1] 281 281 0 703 703 0
Caboolture Hospital Cardiology 8 B 0 0 i i 8 8 0
. General Medicine 48 48 0 1 11 8 59 59 0
General Surgerv 289 351 82 3 65 292 416! 124

Gynaecology 118 141 22 1 13 120 154 34

Crthopaedic Surgery 240 221 -1 13 10 2583 231 -22

Cther Medical A9 s, =18 8 O 27 [ 27

Paediatric-Medical 25 28 0 6 1 e E 29 -5

Paediatric-Other 0 22 22 i i 1] 0 22 22

Caboolturg Hospital Total 751 816/ [T 42 100 58 793 919 12§]
Cairns Base Hospitat Cardio-thoracic Surge 5 i 5 G fi 0 _ 5 0 -5
Cardioiogy 7 18 11 Q Q [+ 7 18 11

Dermatology 5 g i 0 i o 5 6 1

Endocrine/Diabetes 30 4 -28 0 [{ il 30 4 -26

Gastroenteratoagy 12 2 -10; 0 0l 0] 12 2 -10

General Medicine 4 =) 0 O [¥] 4 8 i|

General Surgery 58 58] i 0 0 58 58, 0]

Gynaecology 26 38 i [§ i 26 a6 10

Neurology 2 4 0 0 0 2 4 2

Neurgsurgery 4 4 0 i i 4 4 g

|Ophthalmaoiogy, 104 104 0 0 0 104 104 0

Qrthopaedic Surgery c8 98 120 0 ~120 188 o8 -90

Cther Megical 39 102 0 ol 0 391, 102 83

Paedistric-Medical 9 41 Q 0 4] 9 a1 32

Paediatric-Other Q 1 Q [8) Q 8] 1 1

Paediatric-Surgery 4 5 [ 0 Q 4 8 1

Respiratory Medigine i) 42 il 0 i 0 12 12

Urolopy 22 24 6 0 -6 28 24 -4

Vascular Surgery 15 15 i il i 15 5 9

Cairns Base Hospital Total 414 539 126 0 ~126) 340 539 1
Caloundra General Hospital Endocrine/Diabetes 0 17 5| i 0 0 17 17
General Surgery 63 58 7 12 5 70 70 Q

Gynaecology 48] a7 4 8 4 50 45 -5

Qithopaedic Surgery 57 83 3] 6 -2 65 89 24

Urolagy 6 5 0 2| 2 [3 7 1

Caloundra General Hospital Total 172 200 18 28 g 191 228 37
Emmerald Hospital General Medicine gl g C [i 0 g 9 0
|Seneral Surgery gl 9 [V 0 q 8 9l 3

Gynazecology 24| 20 [y 0 af 23 29 8

Emerald Hospilal Total 38 47 [i 0 0 38 47 ]
Gladstone Hospitat Cardiology i} 47 0 1 1 0 48 48
Endocrine/Disbetes 19 46} i 18 15 20 82 42

General Medicine 33 139 ] Q fs] 33 139] 106

Oeneral Surgery 104 80 1] § 51 104 Jala] 18

Gynaecology 108 24§ 1 8 7 108 254 145

Orhopaedic Surgery 0 34 0 g 0 s} 34 34

Other Medica! 36 99 i 9 i 3B 99 63

Othet Surgery 0 28 ¥ 0 ¢ 0 29 28

Paedislric-Medical 15 15 0 0 0 15 15 0

315 735 k1] 28] 317 766 449

40299
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Patlents With and Without Specialty Outpatients Appointments at 1 Dece

mber 1998 and 29 January 1998
\\\li;

!

Gold Coast Hospital© 28| 1 -14 1 1
Dermatology 4] 37 32 0 ]
Endogrine/Diabetes 23 17 -8 i 9
ENT Surmery 350 261 -89 0 0
|Gastioenterology 36 1l -5 [¢] ¥
General Medicina 22 40 18] 0 0
\General Surgery 5910 400 -110 272 3
Gynagecology 59 118 6| mT . 434 —494|
Meurclogy 58 31 -27 8} o;
Neurosyraery 38 33 -5 0 11
Ophthalmalogy 38 175 137 i o}
Orthopaedie Surgery 180 140 -50 180 73
ther Medical 35| 478 443 O 0
Paediatric-Medical 56 a7 e 1 47 -10
Paediatric-Surgery i) 19 16l 0 19 18
Plastics 120 82 38 ] 82 -38
Regpitatory Medicing 48 30 -18! i 36 -18
Uroloay o8 198 100 95 208 108
Vascular Surgery 78 a3 7 i a3 7
Goig Coast Hosgital 1otal 1783 2227 444 540 3300 mmP
Gyinpie General Hospital [Gynaecology 35 10 25 0 18 -17
ie General Hospital Toial 35 10 -25 i 18 -7,
Hervey Bay Hospital Gepgral Medicine 131 49 82
Gepetal Syrgery g6 0 -96
Ophthaimology 222 268 46
Orihapaedic Surgery 254 293 293 39
Hervey Bav Hosnitai Tolal i 0 703 510 610] =93
tnnisfail Hospital Gangral Medicine 18] 13 C i) 0 13 0
General Surge 79 79 i [ 0 19 0
, Gyneecology 17 17 ¢ Q 0 17 a
innisfail Hospital Total 108 108 0 i} 0 109 0
inswich Hospital Endocrine/Diabetes 10 3 of 0 0 3 -7
ENT Surgery 163 147 @_‘ ¥ 0 147 -18
General Medicing 104 §2 i [V i 9| -12
General Surgery 508; 485 0 [§ 0 485 =21
Gynaecology o8l 61 i 0 0 B1 -37
Neurology. 27 33 0 [V i 33 w
Neurosurgery 13 4 0 0 O 4 -
Cehthaimology 75| 70) 0 af 0 70 -5
Orthopaedic Surgery 485 €78 0 g ) 678] 193
Cther Medical 20 175 0 % Q 175 185
Paadiatric-Medical 27 27 i 0 0 27 g
Plastics 74 44 sl 0 a 44 =27
Urology B3 83 0 0 0 a3 0
\pswich Hospital Total 1682 1902 0 0 i 1902 220
Kingaroy Hospital Gastroenterology fi i2 i i 0 12 12
General Surpery 34 25 3 10 -21 35 -30
Gynaecology 22 16 10 16 5 32 0
Otner Medical C 28 5 0 0 28 28
Kingarcy Hosqitat Total 56 81 41 26 -15 1067 10
Kirwan Haspital for Wamen Gyneecology 444 693 548 [§ 0 g3 549
Other Medical 173 285 112 0 ¥ 285 112
Urology 125 276 151 53 13 341 164
Kirwan Hospital for Women Toial 742 1554 B12 52 13] 1619 825
,0025.0006.00085
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Patients-With and Without Specialty Outpatients Appolatments at 1 December 1998 and 28 January 1999
o, e

i
Logan Hospital Cardiolggy
Endociine/Diabetes 19y
Gastroentgratogy 137
icine 151
General Surgery 181
|Gynaecology 188
Neurology 17 i1 17
Onhgpaedic Suraary 3833 109 270 478
Other Medtcal 191 -25) o] 0 [§ 218 181
Paedjatric-Medical 44 -12 4] 0 s 56 44
Paediatric-Other 14 -B 0 il 0 22 14
Paediatric-Surgery 17 0 il 0 o 17 7
Respiratory Medicine 15! i 0 a O 14 2]
Lopan Hospitai Totaj 1352 142 152 218 66 1362 1570
Mackay Base Hospital Cardiplogy 26 10, 0 0 g 16 2861
Dermatology 46; -31 0 [¥] i} 77 46 -31
Endgcrine/Diabetes 5 5 0 Q 0 o & 5
ENT Surgery 81 =12 183 216 33 286 217 21
General Medicing ol -8 4 4] ol 94 88 -8
General Surgery 16 -181 0] 221 231 197 237 40
Gynaecology S -84 0 o} vl 93 9 -84
Neurology 12 12 0 0] 0 0 12 12
Neurosurgery 18l 7 i 0 o] i1 18 7
Ophthaimology 75] 20 0 Q 0 55 75 20
Crthopaedic Surnery 236 -28 ¢ 4} 0 264 236 -28
Other Medigj 147 124 g 14 14 23 161 ._wm
Paediattic-Medical 8 8 3 8] [¥; 4] 8
Respiratory Medicine 24 -2 i G 0! 25 24 -2
Mackay Base Hospital Total 771 -158 183 451 268 1112 1222 110
Mareeba Hospital Cengral Medicing 268 5 0 0 0 A 26l
General Surgery 47 32 0 0 ] 18 47
Gynaecolofy 9 -B 0 0 0 17 9
Paediatric-Medical 5 1 ] il 0 4 5
Mareeba Hogphtal Total : B7 30 0] 0 0 57 BY
Maryboreugh Base Hospital Cardiology ] -1 ﬁ 4 1 q 4
Dermatology 25 -4 5 2 34 27
\General Medicing 8 2 2 1 8 9
General Surgery 3 -10) 19 8 -i1 60 38
Gynaecology 4 4 4. [ -4 1 11
Ophthatmoloay B4 5 2 5 4 58] 57
Onthopaedic Surgery 16 -B m* 4 -8 33 20
Other Medical 45 28 o 2 2 i7 47
Paediatrig- Medical 10 -8 3 2 ki 21 12
Urology 11 -18 h| 8 7 30 18
Vascular Surgery 0 0 fal 20] 20 0 20
Maryboroygh Base Hospitai Total 218 -10 48 57 [ 278 275
Mater Aduits Hospital Cardiclogy 45 4 E 0 0 41 45
Dermatotony 137 -1 0 8] Q 138 137
ENT Surgery ard 373 0l i ol 1 374 373
Gastroenterclogy 114 51 181 181 0 244 205 1
General Medicine 86 20 0] ol 0 65 86 20,
General Surgery 274 43, 0 0] 4] 331 374 43
Gynaecology 185 59 il Q ] 126 185 59
Neurglogy 143 11 9 O 0 132 143 11
Ophthaimology 180 -36; 0 0 [ 228 190 -38
Orthopaedic Surgery 5G7 607 100 0; 0 0 507 607 100
Other Medica A 44 13 0 & D 31 44 13
Plagtics 121 131 10 0 4 0 121 134 10,
|Respiratory Medicine 13 20 7 g 0 i) 13 20 7
Urplony 182 135 47 0 Q 0j 182 135 -47
Vascular Surgery 98 119 21 0 0 [ 28 119 21
2078 2704 626 181 181 0 2259 2885 626

g : o NSRRI L
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Patlents With and Without Specialty Outpatients Appointments at 1-December 1998 and 29 January 1999
™

\
(vt ok -
Mater Childrens Hospltal” =~ ‘| Paediatric:Med|cal Q
Pagdiatric-Other i)
Paedigtric-Surgerv 788 a
Mater Childrens Hogpital Total 796 0
Mt Isa Maspitat Carginiony 0 0
Dermatalogy 40 gl 21 13 73! B1 12
Endgerine/Diapeles 7 85 7 0 -7 14 85 71
\ENT Surgery g 0 0 35 35 0 35 35
Gastroenteralogy 0 3] i 9 8 1 ) 8
General Medicine 45 B2 8 0 0 - 45 a2 37
General Surpery 159 114 g i 5 159 114 -45
Gynaecglogy 235 229 0 0 s, 230 229 =18
Neurology 15 15 i 0 0; 15 18 0
Neurosurgery 0 0 3 0 -3 3 0 -3
|Qphthalimiclogy 283 320 0 8} 0 283 320 kY
Odhopaedic Surgery 160 128 [§ 0] g 160 128 -32
Other Medical 70 74 4 Q 4} 70 74 4
Paediatric-Medical 4 43 16 Q 16 20 43 23
Plasticg il 2 i i) i 0; 2 2
Urology 11 11 ¢ 0 ¢] 11 11 0
Mt lsa Hospital Tatal 1118 1165 u% 65 30 1153 1230 17
Nambour Hospital Cardiolopy 8 4 0 FiR 2 8 8 -2
Dermatalogy 0 1 0 [l 4 0 2 2
Endociine/Diabetes 40, ¢ fi] o} 0 40 ¢ -40
General Medicine 35! 23] 4] 4 4 35 29 -5
Genera Surgary 53 EEE] fi) 22 22 53 141 88
Gynascology 165 127, 9] 12 12 165 139 -26
Neufology 12 27 i [ 5 120~ 32 20
Ophthaimolagy 1 59 282 336 74 273 385 122
Crthopaedic Surgery 8y 113 5G2 550 48 591 663 72
Other Medical a7 58 i, 4 4 37 62 25
Paadiatsic.Medical 16 4 Q g 9 19 13 3
Plastics 16 15 0 2 2 16 17 bl
Respiratory Medicine 4 2 0 0 il 4 2 -2
Uralogy . 60 85 ) 10 10 60 99 39
Yascular Sufpery 10 48 0 1 1 10 20 18
INatmbour HospHal Total 550 662, 764 558 154 1314 1620 306
Princess Alexandra Hospital Cardio-thoracic Surgery 3 32 0 1] 0 3 32 29
Cardiology 7 15 0 ¢ ol 7 15 8
Dermatology 263 211 0j 0 0 283 211 -mw_
Endocrine/Diabetes 0] 125 [ i 0] 9 125 125
ENT Surpery 320 204 602 5791 -23 a2 783 RE)
Gastroenterpjogy 36 127 232 223 -9 268 350 82
General Medicine 111 12 il 0 0 111 72 -39
General Surgery 213 212 0 ] 0 213 212 -1
Gynapecology 43 183 0 i 0 148 183 35
Neurclogy 3 92 -11 0 i s, 103 92 =11
Neyrosurgery 148l 141 -7 i i 0 148 141 -f
Ophthalmoloay 772 822 50 0 0 0 772 822 50
Qdhopaedic Surgery 48 144 98] 4] 368 368 48 512 464
Cther Medigat 138 7 239 128 35 -92 266 413 147
Other Surgery f) g 9 fi q i s 9 9
Plastics 172 188 14 8] g c 172 186 14
Respiratory Medicine a5 144 109 el 0 a0 35 174 139
Urclopy 93 110 i7 248 120 -128 344 230 -111
ascular Surgery 84 80 16 0 0 0 64 a0 me_
Princess Alexandra Hospital Total 2574 3286 712 1210 13356! 46 2784 4642 B58

1
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Patients With and Emz_orn Specialty Qutpatients Appointments at 1 December 1888

n\mu..M,m Jantary 1999
7 y

S5
QEITHospltal Cardiglogy 0
Gastroenterology ¢ 420 e
Géneral fedicine 58 58 0 1 65 B8 1
General Surgery 147 147 [ 40 13 187 200 13
Gynascology 204 204 0l 14] 9 218 227 9
Neurolagy i o] 0 0 8 i 8 &
|Ophthalmoiogy 26 28 0] 3 22 29 51 22
Orthopaedic Suraery 273 273 0] 294 109 567 876 108
Other Medical 3 m.‘ 0 3 8 6 12 &
|Respiratory Medicing [i] 0 0 - 0 1 0 1 1
Urclegy 48 48 0! 18 25 66 91 25
Yasoular Surgery 10; 10 [i] 2 3 12 15! 3
QEil Hospital Tatal 783 783 0 727 261 1510 1774 261
Redcliffe Hospital Endperine/Diabetes 43 13 0! q 15 15 i)
General Medicine 57 57 0 Q 78 76 0
General Surgery 347 347 0 a 358 3568 0
Gynagcology 91 a1 0 i) 98 96 it
Neurology 34 34 0 0 T 49 0
Cphthalmalogy ] 36 36 g 197 fi 233 233 0
Crthopaedic Syrgery 180 180 4] 347 i) 537 537 1}
Cther Medical 20 20 ) 4] 0 20 20 g
Paediatrig-Medica a9l 39 0 g 0 39] 39 ]
| Paediatric-Other 10 10 i 25 0 35 35 9
Respiratary Medicing 7 7 0 5 G 12 12 0
Urology 91 91 0 150) 0 241 241 0
Vasculgr Surgery 24 24 0 9 i 33 33 a
Redcliffe Hospite| Total 959 958 0 785]_ 0 1744 1744 0
Rockhampton Hospital Cardiotogy 0 15 15 [V H_ 0 15 15
Darmatology 8 17 <] [t] -5 13 17 4
Endogtine/Diabetes o 7 7 G i 0 7 7
ENT Surgery 207 143 -84 4587 33 626 595 -31
Gastroenterology D 8] o D 0 0 0 0,
Seneral Medigine 142 76 -66 ol Q 142 76 -66)
General Surgery 262 385 127 a 0 262 389 127
Gynaecoiogy 4 164 15 0 0 49 164 1 Mw
Neurosurgery- 21 8 -1§| o} 0 21 [ -
Orthopaed|c Surgery 74 43 -3 395 62 407 434 31
Other.Medigal 37 36 -1 0 0 37 38 -1
Paediatric-Medical 41 Y -4 0] ol 41 ¥ -4
Paediatiic-Surge Q 43 43 395 395 o] 438 438
Respiratory Medicine i [3 8| 12 12 0 18 18
Uralony 3)) 0 32 142 0 142 i74 g 174
Rockhampton Hospital Tolal B73) 982 109 899 1284 355 1772 2236 464
Roval Brisbane Hospital Cardiglogy 240 300 60| 0 0 0 240 300 80)
Dermatology 182 258 54 0 Q ) 192 258 54
Engocrine/Diabetes 93 4 -89 o a § g3 4 -89
ENT Surgery 3048 2734 -314 a o 0 3048 2734 =314
Gastroenterglogy 320 374 54 [ 0) [¢ 320 374 54
General Mediging 272 185 .37 0 0 0 222 185 -37
General Surgery 681 426 -255 i, 108 108 681 534 -147
Gynaecology 4 1] -4 0l § i) 4 0 -4
Neurology 381 4C8| Lﬂ‘ i i 0 39 bmm mm
Meurosurpery [E1e} 54 -36) 0 [¥ Q a0 4 -
|Cphthalmalogy 1040 420 E‘ O 0 0] 1049, 420 -820
Orthapaedic Surgery 415 432 17 0 O 1] 415 432 17
\Cther Medical 329 69 =270 0 o 0 339 BY; 270
Plastics 558 810 -48 84 8; 94 652 510 -142
Respiratory tMedicine 54 54 0] 0 0 0 54 54 0]
Litology 308 352 44 0 1] 0 304 352 44
Vasgular Surgery 98 g8 il 0 i} Q0 99 98 g
[Roval Brisbane Hospital Total 8084 6677 «1417] 108 14 8188 6785 -1403

24m2498
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Roval:Childrens Hospital
290
Royal Chiidrens Hosgital Tatal 440 148 419 342 77 859 930 71
Roval Womens Hospital 745 604 -141 0 0 4] 745 B804 =144
Other Medical 4 239 235 0 0 Q 4 239 235
Roval Womens Hospital Tota) 748, 843 84 0 1] [il 749 843
The Prince Charles Hospital Cardio-tharacic Surgery 107 106, -1 fi] 0 9 107 106
Cardiplogy 463 473 jis] 10 Q -10) 473 473
Endocrine/Diabstes 40 g - 0 0 i 10 g
Gastroenterolony 2 0] -2 fi i i 2 9
Neuralogy 24 32 8 0 0 i 24 32
Orthopaedic Surgery 378 389 11 g 0 ¢] 378 388
GCither Medical 35 &6 21 a 9 c 35 56
Paediatric-Medjcal 22 i7 -5 Q 0 0 22 17
Paediatric-Surgery 2 2 8] ¢ 1] ¢ 2 2
Respiratory Medicine 187 189 2 0 0 0 197 199
Uralogy 4 9 -4 Q 0 o; 4 0
The Prince Charles Hospital Total 1244 1283 39 10 [1] =10, 1254 1283 29|
Toowoomba Base Hospital ENT Sutgery 240 251 1] D, ¢] 0 240 251 11
General Medicine 189 180 i 0 0] 188 1801 -2
General Surgery 175 237 g2 0 0 0] 175 237 62
Gynaecology 226 173 -53 0 s 0 226 173, =93
Ophthalmeiogy 28, 20 -8 0 O Q 98 20 -78
Orthopaedic Surgery 324 356 32 o] Q 0 324 356 32
Other Medical 24 17 -7 0 0 Q 24 17 -7
Paediatric-Medical 41 51 10 [il 0 0 41 51 19
: Vascular Surgery i 10 19 0 i) 0 0] 10 10
Toowoomba Bage Hospital Toial 1317 1295 .22 0 i} 0 1317 1285 -22
Tewnsville General Hospital Cardig-thoracic Surge _ 9o o 0 i} 0 0 9 9 0
Cardiology 166 166 Q O 8] [y; i85 166 g
Endogtine/Diabetes 38 38 0 i 0 0] 38 38 0
ENT Surgery 71 71 v; 293 293 0 364 364 Y]
Gastroenterology 08 108) O 0 0 Q 109 109 0
General Medicine 19] 19 0 0 [ 0 19 19 0
General Surgery 214 211 ¢] 10 10 i} 221 221 o]
Neurolpgy 78 78 0 9 Q D 78 78 g
Neurostirgary 84 [ o] i 0 i 64 B4 0
Cphthalmalogy 135 135 4] 91 2| ¢ 226 226 0
Qrthopaedic Surgery 257 257 o g 2} o] 257 257 8]
Cther Medizal 24 24 a ¢ 0 ¢ 24 24 (¢]
Paediatric-Medicat 15 15 0 g ¢ Ci i35 15 ¢
Paediatric-Surge) -~ 14 14 i 5] i [§) 14 14 0
Plastics 82 92 Q 104 [¢] -10 102 92 -10
Urclony 33 33 8! 0 0 0 33 33 0
Vascular Surgery 3 38 i 0 [ i 39 38 1)
Townsville General Hospital Total 1374 1374 [1} 404 394/ -0 1778 1768 -10

"0 fugllans whers dala fof a Jpeciic cknic has nol bagn supplied or s unav
**ih shustions whare & hospna fiks baan Lnabls 1o fuppty deim _u.o pra
Le. innikalali; Decarmbar Hibsluted for Jenuary -

09 pravious-monti's dete hiag besn subsitted.
U3 MONtTa dxis hay been rubstfitag,

Molar Chitdrar'a: Decamsy subrtituted for January
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PURPOSE: Monthly update on specialist outpatient chinic waiting times

BACKGROUND:

The Director-General has requested that the Surgical Access Team provide a monthly update on
the status of waiting times for patients referred for specialist outpatient clinic appointments for
each specialty within each elective surgery reporting hospital.

The Surgical Access Team is continuing to collect outpatient waiting time information. The
collection is primarily based on a manual process and focuses on obtaining data that can be

acquired with minimal impact on hospital resources.

Attached is the profile of waiting times for outpatient clinics (both surgical and medical) for the
33 reporting hospitals including the total number of patients without a scheduled appointment.

- The data provided in this report is at 1 March 1999 (Attachment 1).

KEY ISSUES:

Data

As at 1 March 1999, a total of 48,866 people were waiting to see a specialist in an outpatient

department.
Of these patients, approximately 38,146 had a formal appointment to see a specialist, the

rematning 10,720 had not yet been designated an appointment time.
It is estimated that some 29,990 patients were waiting for a surgical appointment of which

22,489 had an appointment and 7,501 did not.

1 February 1999 1 March 1999
With Without Total . With .,Without Total
Appointment | Appointment Appointment | Appointment
Surgical 19754 6934 26688 22489 - 7501 29990
Medical 7316 1132 8448 7964 981 8945
Obstetrics/Gynaecology 5475 541 6016 5338 623 5961
Paediatric 1985 1570 3555 2306 1615 3921
Psychiatric 43 0 43 49 H 49
Total 34573 10177 44750 38146 10720 48866

At 1 March, large numbers of patients, both with and without appointments, were waiting in the
following specialties:

Orthopaedics: 9.376

ENT 6,328

General Surgery 5,557

Gynaecology 4418

Ophthalmology 3,694
Data Collection

outlined previously in the briefing dated 9 December 1998.

r

The interpretation of the data provided in this report needs to be undertaken with caution. The
Iimitations in interpreting the data are due to potential problems with data reliability and validity

ILUALHE L
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A JONS TAKEN/ REQUIRED: (If any)

e Monthly data collection utilising a standard clinic type reference file is continuing.

o The Guidelines for the Management of Speciality Ouipatient Waz’z‘z‘ng Lists were ratified at the
next Clinical Advisory Comumitiee meeting on 13 April 1999.

The measurement of waiting time from presentation of referral until the initial appointment was
identified as an appropriate national performance indicator for outpatient services in the
Development of National Access Performance Indicators-Final Report. The HBCIS system,
operational in the majority of hospitals, does not support the collection of this data item.
Furthermore, it is important to note that the HBCIS system is primarily used as a tool o book
patient appointments. This system has not been widely used to facilitate the generation of
strategic and performance management information. The Surgical Access Team is investigating
the feasibility of developing enhancements to the HBCIS system to allow collection of waiting
time data and other information to support strategic service delivery planning.

IllllHH\IIII\I\IIllI
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Patlents With and Without Speclalist Outpatiants Appointments at 1 Fabruary 4999 and 1 March 1989

Without in appt
e St 89| . 4 Mirch 99.
Atherton Hospital General Madiclne 1 i} |P 0
. |General Surgary 2 =22 0 [0 [i]
|Gynaecology C -13 2 D] -2
Paediatic-Medical 5 B ] 0 0 13
Atherton Hospitai Total R 78] 44! 2 0] -2 24
Bundabsrg Hospltal Cardiclogy 64 ¥} 0 0 0 64 64 0
Dennatology 27 [¥) 0 5] 0 27 27 0
Endocring/Ciabates 13 0 [¢ ] 5] 3 13 0
General Surgery 189 0| W m m Amw Amw m
Gynaecology . 61 1]
" [Orthopaedic Surgary 44 0 1 318 45 315 360 45
_|Qther Madical [} 0 0 0. [i] 0 [i] 0]
|Paediatric-Madical 290 281 4] G; 4] |N@w 2680 261
Respiratory Medicina ] 0 0 1] D g 8 0
Vascular Surmary [3 0 10 0 16 16 0
Bundaberg Hospltal Total 683 28 326 45 103 100 w_ 306
Caboolture Hospital  |Cardiotogy 7 - 4 4 8 1 3
General Medicine 54 £ 12 1 58 5] 7
. \General Surgery 385 34 0 -85 41§ 385 -31
Gynascology 158 2| 40 27 154 209, 85
1Orthopaadic Surgery 218 -2 32 22 231 251 20
. |Other Medical 15[ 5 0 0 0 0 15 15
_.|Paediatric-Medicat 21 -1 1 14 13 29 35 [
Paediatric-Other 22 0 [i] ¢ 0 22: 22 0
Caboolture Hospital Total B892 73 100 102 Fi 918 984 75]
Cairns Base Hoapltal _ |Cardiglogy [F] 1] 1] o] 0 18 18 0
Dermatclogy 8 1] 0 0 0 5] B 1]
. {Endociine/Diabelas 4 0 0 i) 0 4 4 0
{Gastmenterology 2 [i] [i] 0 0 2 2 0
General Madicine 6l Q 1] 0 ¢: 5 5 0
Genera Surpery 58 1] 0 24 20 &8 78 20
| Gynaecology 3 0 0 D D 36 a8 0
Neurclogy 4 0 0 0 0 4 4 0
Naurosurgary 4 1] 0 0 Q 4 4 0
Cphthaimology 104 0 0 0 0 104 104 0
Orthopasdic Surgery [ 0 4] 184 184 .98 282 164
Other Medical 102 0 0 0 0 102 102 0
Paediatric-Medical 83 22 [i] 1) 0 41 83 22
|Paediatric-Other, 1 0 i} 0 0 1 1 0)
|Pasdiatric-Surgery 5 fi] 0 0 [i] 5 5 0
Respiratory Medicine 12 0 0 0 0 12 12 0
Uralogy 24 0 0 40 40 24 4 40
Vascular Surgery [ 1} 0 0 i 5 15 [§]
Caims Base Haospilal Tolai 581 wmm 0 224 224 538 785 246
Caloundra Gengral Hospital Endacrine/Diabeties 15 -2 [1] 4] o] 17, 15 -2
Gensrat Surgery 52 8 12 8 4 70 80, =10
|Gynaacology 3g 2 8 8 0 45 47 2
[Orthopaedic Syrgery 59 6 12 6 B9 B 8
Uralopy 1] 2 0 -2 7 1 B
Caloundra General Hosgilal Total 178 28 28 0 228 204 -24
Emerald Hospltal General Medicina g 0 0 4] ] 8] 6
General Surgery [ 0 0 0 5 8 0
Gynaecology uw_ of 0 fi] 25 29 0
Emarald Hospital Total 47 3] [i] [i 47 47 0
Gladstons Hospital Cardiology [¥ 1 1] -1 48 0 -48
Endocrine/Diabeles 48 18 16 0 62 62 0l
Genera] Medicine 16 ¥ 3 3 139 22 117
General Surgery 122 H Mm* 13) [T 147 BE
|Gynaecology 118 5 -3 254 : 120 -134
\Qrthopaedic Surqery 7 0 0 0 34 27 -7
™ Othar Medical 135 i 0 0 L) 135 36
‘ . |Other Surgery [} i) 0 0 29 29 0
Paediatric-Madical 15 [t} 0 0 15 . 15 0
Gladstone Hospiial Total 508 31 43 12 786 551 =215
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Patients With and Without Specialist Guipattents Appolniments at 4 Fabruary 1599 and 1 March 1898

Without an appt
88 .. 1 Mdich 29 Variance
Gold Coast Hoapltal 2 [} [§]
.|{Dermatology a2l 38 0] 0
Endocrine/Diabates 7 ] 0 0
ENT Surgery 251 280 0 i
Gastrosnterolopy 31 Z8 0 0
_|Genera Medicing 40 35 [i] 0
Gensral Sumery 400 335 5 ' 0 675 610 65|
[Gynascology 118] 124 434 21 552 579 . 27
Neurplogy 31 44 0 ] 31 : 44 13
Neurosurgery 33 33 1 2 44 42 -2
.. 10phthaimology 15 221 .0 [t] 175 221 45
Orthopaedic Surgery 140 125 3 [¥) 333 378 -15
| Othar Madicat 476 146 0 32 478 178 -300
|Paediatio-Madical 47 k 0 1] 47 53 8
.. 1Paediatre-Surgery 18 7 0 0 18 7 =12
.. |Piastlics 82 78 w m MM ww - lm
Respiratory Mediclne ag 30
Urology 198 572 100 Mwm NWW wmw aww
Vascular Sume 3 3
Gold Coast Hospital Total — 2227 2222 190 33060 3494 194
Gympls Gaperal Hospital |Gynascoiogy 10 22 B 18] 22 4
Gymple General Hospital Tolal 10 22 B -8 18 22 m
Harvey Bay Hospltal Cardlology 0 22 0 0 0 22 22
Generat Medicine mw wn Am .M aw wm u_wm
Genaral Surpery [¥] a -
omnmmnoa .m .Am Nmm Jm mmm ucm mw
Ophthalmelogy g
Orthepasdic Surgery 0 41 293 58 293 278 =15
Other Medical 0 7 0l. D 0 0 7 7
Pasadiatric-Other [} 28] 9] 0 O ¥ 28] 28]
Respiratory Medicing 0 3 0 [i] 0 [ 3 3
Hervey Bay Hospital Tofal 0 182 610 562 ~48 €10 T44) 134
Innlsfail Hospltal General Medicina 13 13 ) o] 0 13 13 0
Genaral Surgery 79 79 0 0 0 e 79 0
Gynaecology 17 17 0 0 0 17 17 V]
innisfail Haspital Total 10% 108 0 [t} i} 108 108 a
Ipswich Hospital Endocrine/Diabstes 3 4 0 0 0 3 4 1
ENT Surgery 147 158 11 0 0 0 147 158 11
General Madicing g2 Bs 3 [¢] 0 fi] g2 g5 3
General Surgery 4885 439 48 [4] ¢ ) 485 439 48
Gynaecology &1 84 NP [i] 1) 0 61 84 23
Neurology 3 40 7 0 [¢] 0 33 40 7|
Neurosurgery 4 4 0 ] o] 0 4 4 0
Ophihalmology 0 3 23 1] V] i} 70 83 23
Orthopasdic Surgary 878 446 -232 1] 4] ol 678 448 -232
[Other Medical 178] 182 17 0 0 o 175 192 17
Paediatic-Medical 27 a7 10 0 0 0 27 a7 10
\Pasdiatric-Surgery [§] 8 B8 a 0 0 0 8 B
[Plasficg 44 _59] 15 0 3] 0 44] 50| 15
Urology 83 25 58| 0 8 i 83 35 56
I\pswich Hosplial Totat 1602 1884 -218 0 0 1] 1802 1684 -218
Kingaroy Hoapltal Gastrpsnterciogy 12 0 -12] [t] 0 0 ._M_‘ 0 -12
_|General Surgrery 5 30 & 10 27 17 35 87 22
Gynaacalogy 18 28] 5 18 i 18 3z 25 7
Other Madical 28] 14 -14 0 0 0 28 14 -14
Paediatric-Medical 0 12, 2 0 [ 1) 0 12 12
Kingatoy Hospital Tofal 81 81 0 28 27 i 107 108 1
Kirwan Hoapltal for Women |Gynaacology 893 1013 20 0 0 0 993 1013 20
Other Madical 285 339 54 0 0 0 285 338 54
Urology 276 278 D 65 85| 0 341 a1, 0
ﬁb@@:m_ for Women Total 1554 1628 74 85 85! [i] 1811 1693 74
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Patlants With and Without Speciaiist Outpatisnts Appolntments at 1 Fabruary 1999 and 1 March 1895

%! Without un appt | Without an appt .
X i 1 Fébritary 89 | 4 March b9 Variance
Legan Hoapital Cardiology 4 30 0 8] 0
Endocrine/Diabetes [} 28 7 [i} [¥) 0
[Gastroentarology 37 134 -3 mp [¢) «20)
_|General Medicine 151 155 4 1 o] -7
....|General Surgery 191 186 -25 34 0 -34
. .|Gynascology 199 235 38 12 21 9
Neurology 17 10 .mw .Km m K%
. 10rthopaedic Surgery 333 403] . -
t0ther Medical 181 268 77 1] 0 i}
Paediatric-Medjcal 44 34 =10 ¥} 1] [}
Paediatric-Other 14 B ] [¥) 0 0
. |Paediatrie-Surgery 17 -7 0 0 [i]
Respiratory Madicine [ 8 d 0 0 0
Logan Hespital Total 1382 1487 145 218 21 1987
Mackay Base Hoapltal Cardio-thoracle Surgery 0 1 0 ] Y] ]
_{Catdiotogy 28 50 24 0 [¥] 0
Dematology ' 46 85 49 0 0 0
Endocrine/Diabetes 5! 4 -1 i} 0 ¢}
. |ENT Surgery 81 1} -61 216 250 34 277 250 -27
_{General Medicine 88 104 1€ Q 0 0 88 i 104 16
Genaral Surgery 16 22 205 221 0 =221 237, 22 -16
Gynaecology ] 21 12 0 0 0 g 2 12
Naurology 12 18 6 0 [v] 0 12 18 6
Neurosurgiery 18 F. 0 0 0 18 i2 -6
Ophthalmology 75| a2 0 0 i 75 63 42
Orthopaedic Surgery 236 21 0 0 Q 238 215! 21
Other Medica 147 -84 14 14 0 181 67 -84
Pagadiatric Madical B [i] of. [¥ [t} 8 3 0
Respiratory Madicing 24 10 0 a 0 24 34 10
Mackay Base Hospital Total 771 128 4851 264 -187 1222 1163 59
Mareeba Hospital Genaeral Medicine 26 5 D 0 0 28 21 -5
General Surgery 47 =5 0 0 0 47 42 -5
Gynascolegy 9 1 0 0 [i] & 10 1
Paediatric-Medical 5 Q 0 0 0 5 5 Y
Mareeba Hospifal Total 87 g [} [i [ 87 78 3
Maryborough Base Hospital Cardiolagy 0 7 4 3 -1 4 10 3
Damaiatogy 25 7 2 8] 2 27 32 5
.| Seneral Medicine B 1 1 1 0 9. 10 1
General Sumery 31 1 8 4 =4 39 36 -3
Gynascology 11 -5[ D) 2 2 1 8 -3
. |Ophihalmology 61 -._u._ [3 12 6 67 B0 -7
1Onhopaadic Surgery 16 17 4 el -1 20 a5 18]
| Other Medical 45 2 0 47 a4 -3
. \Paedialric-Madical 16 2 il 3 12 15 3
_|Respiratory Meadicina [i] 1] 0 D 0 0 0
Uroiogy . 11 B 2 B 19 14 -5
Vascular Surgery [¥) 20 20 0 20 20 0
Maryberaugh Base Hospital Tolal 318 57] 58 -1 275 285 10
Mater Adulta Hospitai |Cardiatogy 45 0] 0 0 45 43 2
|Demnatology a7 [ 0 0 137 147 10
ENT Surgery 374 0 0 [i] 374 453 _79;
... |Gastroanteralogy 114 18t 0 -181 205) .91 -204
|General Medicine 86 [¥) 0 0 BE 58 -28
. |General Sumery 374 ¥} 0 0 a74 343 -31
. |Gynaecolegy 185 0 0 o} 185 151 -34
Neurciogy 143 0 0 4] 43 149 B
Qphthalmology 190 [¥) 0 [+] 90 27 : 63
|Crthopaedic Surpery 507 O 0 [4) 807 574 -3
. [Cther Medical 44 0 0 0 44 55 11
|Plastics 131 ol 0 0 131 126 -5
™ Rasnitatory Madicine 20 4] 1] 1) 20 23 3
v Urology 35 0 i 0 135 174 35
Vascular Surgary 118 0 a 0 115 144 5
Mater Adults Hospliaf Tofal: 2704 -78§) 181 0 181 2885 2828 =257
| TR
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FPatiants With and Without Spisclalist Outpatlants Appointmants at 1 February 1989 and 1 Mareh 1893

. ‘Varlance
Mater Childrans Hospital _|Pasedla =10
\Paadia a 13 , 0
Paedlatric-Surgery 0 1265 0
Mater Childrens Haspital Total 177 -10 1673 =10
Mt Isa Hoapltal | Cardiology 22] 4] 22 76
|Demmnaltology 40 83 71 &5 81 28
|£ndocrine/Diabetes 85 24 0 v} 0 85 61
|ENT Surgery . 0 i 35 43 8 35 8
Gastroanterology 0 0. ) i 0 9 £
Gensrat Medicine 82 13 0 G 0 B2 ey}
General Surgery 114 1 m|mT m w m mmm .wm
Gynaecology 2285 185 4
Neurology . 15 241 5 0 0 il 15 9
Ophthalmclogy . 20| 288 -32 0 0 [} 320 -32)
Orthapasdic Surgary 128 185 57 0 0 [ 128 57
Other Medical 74 00] 2 P 4] 0 74 26
| Paediatric-Medical 43 A8 [t 19 19 43 25
{Plastics 2 4 p G g 0 2 Z
Urology 11 24 13 0 1] 11 13
Mt Isa Hospital Tofal . 1185 1353 188 65 97 32 1230 220
Nambour Hospital ‘Cardiology. 4 4 2 0 -2 8 -6
ICarmatology 1 = 1 0 -1 2 -2
Endaocrine/Diabetag 0 0 0 0 [¥] 1
Genaral Madicine 25 -9 4 1] -4 29 -13
|General Surgery 119 -5 22 3 18 141 =24
Gynascology 127 a1 12 G =12, 138 15
Neurology 27 27 5 0! 5 32 52
. |Ophthalmolagy L] [: 2 338 338 2 395 4
[Orthopaedic Surgery 113 13 18 550 312 -238 663 220
|Othar Madical - . 58 i 87 28 4 0 -4 62 25
|Pasdiatic-Medical 4 0 - ] 1 -8 13 -12
Plastics 15 14 -1 M m .w L_M m
|Respiratory Medicine 2 7 5
... |Yrolopy 80 68 -21 10 0 -10 99 =31
\ascular Surgery 19 14 1] 1 o] -1 20 -1
Nambour Heapilal Total 682 73 mm Fi 958 855 307 1620 =229
Princess Alexandra Hospltal . {Cardio-thoragle Surgery 32 ' 28 -4 0 0 G 32 -4
Cardiology 15 35 20 0 0 0 5 20
.. [Dermatology : 211 301 a0 0 0 0 211 20
_|Endecrine/Diabetas 25 08 -16 0 0 0 25 -18
ENT Surgjery 204 97 -7 579 731 152 783 145
Gastrosnterology 27 QB -21 223 210 -13 350 -34
Ganeral Medicine 12 82 10 0 0 i 72 10
Ganeral Stirgary 212 258 48 0 0 Y 212 4§
. 1Gynaecology 183 212 28 0 [1] 1] 183 29
 Neurology g2 13 21 [i] 0 [\ . 21
Neurosurgary 14 54 13 0 0 1] 141 13
.10Ophthalmology 822 B3 ] o i) [¥) 822 ]
Orthopeadic Surgery 144 204 80 368 367 -1 512 59
. {Cther Madical 377 408 2 36 40 4 413 33
|Other Sumery 9 10, 1 0 Q 4] 8 1|
[Prastics &8 235 49 0 0 i 188 40
[Respiratory Medicine 144 128 -15 30 120 Bo 174 75
|Urology 10 83 43 120 365 235 230 278
, Vascylar Surgery 0 105 25 i 0 0 80 — 25
Princess Alexandra Hospital Total 3288 3868| 382 1358 1823 487 46842 B4a
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Patients With and Without Speclalist Outpatlents Appointments at 1 _..muq:m.d. 1889 and 41 March 1959

Without an appt Lo
il 1 March 89 <E.u-.:.na,, .
QE!l Hospltal Gardlology 0 25 0 -
Gastroenterolopy 14 382 412 [:
General Medicline mm_ 56| 4 4
General Surgery 147 50 28 25
Gynaecology 204 148 48 25 227 -33
Neurology 0 20 1 I B8 211 - 13]
Ophihalimology 25 100 7] -18 51 107 56
|Onhopaedic Surgaery 273 1585 530 127 B78] 2115 1430
Other Madical k] 24 8 -1 12 32 20!
Respiratory Medicina 0 2 -1 1 2 1
{Urclogy 48 260 11 =32 91 271 186
Vascular Surgery 10 1 -4 15 2 -13
QEIl Hospital Totaf 783 288 1050 2 1711 3714 1940
Redeliffe Hospital Endocrine/Ciabetes 13 2] 0 -2 t5 27 12
_iGenéral Medicina 57 4 18 -3 76 50 -268
1General Suigery 347 266 108 85 358 462 A4
Gynaecology 91 57 : 44 39 96 141 45
Neaurology 34 42 2 -13 491 44 -5
Ophthalmology 5 Fl: 194 -3 233 227 «11
Grihopaedic Surgary 190 154 442 96 537 . 597 60,
Other Madical 20 K 0 a 20 23 3
| Paadiatric-Medical 39 18 t 1 39 19 -20
{Pasdlalfic-Olhar 10 0 0 -25 35 i} 35
Paediatric-Surgery O 9 34 34 D 43 43
Respiratory Medicina 7 al w, -3 12 10 -2
Uralogy a1 105 14 150 118 -35) 241 220 -2
: Vasgcular Sumery 24 30 [ 5 4 -5 33 34 1
Redcliffe Hospital Talal 859 871 B 7a5 8981 178 1744 1832 B8
Rockhampton Hospltal Cardiniogy 15 2 =3 0 0 0 15 12 -3
.. iDematology 17 a8 2 0 0 Q 17 38 21
Endocrine/Diabetes 7 5 -2 [i] Q 0 7| 5 -2
ENT Surgery 143 287] 144 452 434 -1B 595 721 126
|General Medicine 76 25 -51 0 G i} _18) 25 -51
Genara| Surgery 388 345 44 0 Q 4] 389 345 -44
Gynascalogy 184 138 -28 9] [t} 0 164 138 -26
Neurosurgary 8t 4 -2 0 i 0 B 4 -2
. |Orthapaedic Surgary 43 3] 26 385 516 1214 438 £85 147
Othar Medica) 36 27 -8 0l 1} 0 36 : 27
Paadiatric-Medical a7 a7 0 0 1) 0 37 37
Paedijatrc-Surgery 43 43 0 395 395 .0 438 438
Respiratory Medicine 8 1D 4 12 Q -12 18 10
Rockhampton Hospital Tolal . 982 1040 &8 1264 1345 91 2238 “mwm
Royal Brisbane Hospital Cardlplogy 300 240 =50 0 0 0 300 240
Dermatology 256| 192 4 0 0 [V 258 92|
Endocina/Olabeles 4 84 80 0 0 G 4 84
ENT Surgery 2734 2880 148 0 i [¥] 2734 2880
Gastrosntarciagy 374 374 0 D 0 374 374
Ganeral Madicine 185 148 -37| 0 0 0 185 148
| Ganaral Surgery 428 868 280 108 121 13 534 BG7
Neurology 408 374 -34 0 L] 1] 408 374
Neurosurgery 54 54 [¢ 0 0 0 54 54
Ophthalmology 420 504 84 0 0 0 4201 604
Orthopaedic Surgery 437 522 a0 0 0 0 432 522
Other Medical 60 350 281 1] 0 0 69 350
_|Piasticg 510 510 [t} 0 i) 0 510 510
| Respiratory Medicine 54 63 [ 0 0 0 54 63
Uralogy 352 352 i 0 D 0] 352 352
Vascular Surgery a_l 68 K] D 0 ] 99 86
Roya! Brisbane Haspital Totat BBTT 7378 702 108 121 13 B785 7500,
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Patiants With and Without Specialist Ouipatienta Appointments at 1 February 1985 and 1 March 1968

: Varlance
'Royal Chiidrens Hospital o-Madical 1 ) 173 141
c-Other 35 28 0 a5 28
Paediatrc-Surgery 380 332 -4 1B 722 590 =32
Royal Childrens Hospital Total E88 01 87| 342 358 16 B30 B59 71
Royal Womens Hospltal Gyrizecology 604 24 20 al. i) 0 504 624
Other Medicaf 239 245 & 0 0 i 235 245
Royal Wemens Haspital Total 843 888! 28 [i] i} 0 843 889
The Prince Charles Hospital . |Cardip-thoracic Surgery 106 18 -28 0 i 0 108 78
Cardiology 473 485 12 [V 7 0 473 485
Endocrine/Diabalas 8 2 -7 i} Q 0 9 2
Neurslogy a2 28 -4 0] 0 0 32 28
.. |Ornhopaedis Surgery 389} 407 [ ‘0 0 0] 389 ko.r
|Other Madicai 56 35| 21 1 0 0 56| 35
. |Paadiatric-Medical 17 28 11 0 s} 0 17 28
. |Paadlatric-Surgery 2 7 5 [ 0 0 2 7 5
Respiratory Madicing 199 173 -26 0 Q 0 189 i73 -2
The Prince Chaflas Hospital Total 1283 1243 40 [i] 0 [1] 1283 243 -4
Toowoombha Base Hospitai  tENT Surgary 251 28 30 1] 0 0 251 281 a0
_1Genera| Medicina 180 185 5 0 0 0 1B 185 5
... |General Surgery 237 226 -11 0 ¢ [i) 237 226/ =11
_ |Gynaecology 173 173 0 fi] s} 0 173 73 0
Ophthalmology 20 B .-JE 0 140 140 20 48 128
.|Orthopaedic Surgary 358 383 27 0 0 0 358 383 a1
. [Other Medical i7 18 1 0 q i 17 18 1
Pasdiatric-Madiga] 51 168 117, 0 0 o 51 168 157
Vasculer Surgery 10 16] g 0| 0 0 10 16 6
Toowoomba Bass Hosphtal Total ] ._»mm_ 1458 163 [i] 140 140 ._uom_ 1598 303
Townsylile Ganaeral Hospital Cardio-thoracic Surgery [ [} 0] 0 0 [ |mw ] [
|Cardiclogy 168 168 0 [ 0 4] 168 166 i
_tDematology 0 0 0 0 [v] ] D 1] 0
... |Endocrine/Diabates 3Bl 38 1] 4] 4] 0 38 38 4]
" _|ENT Surgery 71 71 0 263 263 0 364 364 0
...|Gastroenterology 109 109 0 0 0 0 108 108[ 0
General Medicing [F] 19 0 0 ¢} [t 19 19 0
General Surgery 211 211 i 10 10 i 221 221 i
_ |Neayrology 78l 78 ¥, i 0 0 .78 78 0
. |Neurosurgery B4 . B4 [¥] 0 0 0 84 64 0
... \Ophthaimology 135 135 0 B4 81 g 225 246 %
“'{Drthopasdic Surgery _ 287 257 il ] i 0 257 257 a
. _jOther Medical 24 38 12 0 ¥} 0 24 36 12
L _ummamwﬁn.gmu_n.m_ 15 B 0 0 8] 0 15 15 i3]
Paediatric-Surgery i4 14 0 0 o] [i] 14 14 1]
.| Plastics 82 82| 1] - 0 0 i) 892 82| [i]
Urology 33 33 0 0 Q 0 a3 33 0
Vasgular Surpery 39 39 [1} 0 [i] 0 39 39 0
Townsviite General Hospilal Total 1374 1386 1% 354 g4 0 1788 1780 12
[Grand Totai 94573| . T 38146[; 3e73] 10177} 10720] 643] 447507 48868] 4116]
* {n shuntions whara dale for & spaciic clinic has not besn suppiied of It unirvaileble the previcls month's St hay boen sbattited.
** I’ siturtians whare & hasptal has been unabia bo wuply deta the pravicua mesth's data hay been sudsttutsd.
i
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