 Queensland
- Government

Premier of Queensland
Ref: sd00994 and Minister for Trade

2 June 2005

Mr Anthony Morris QC
Commissioner
Bundaberg Hospital Commission of Inquiry
PO Box 13147
GEORGE STREET QLD 4003

Dear Tony

In light of recent media coverage | would like to bring to your attention details of a
meeting with union officials held at the Bundaberg Hospital on 12 September, 2000.

Enclosed are copies of documents relating to that meeting, including a personal file
that was kept by a member of my staff, Mr Richard Cleal, and my previous media
statements in relation to the matter.

| also note that the information has already been provided to the Forster Health
System Review as the meeting concerned administrative and industrial issues.

I would like to take this opportunity to clarify two matters. Firstly, the article by Mr
John Black on page 15 of today’s Courier Mail newspaper adds the word
“(investigation)” to the reference to the meeting minutes supplied by the unions, “We
have concerns that Queensland Health could unwittingly show the government in a
poor light, which could trigger the downfall of the current government.”

The addition of the extra word may imply a meaning to the statement that was not
originally intended.

There has also been some discussion about the date of the meeting. My diary and

Executive Building

100 George Street Brisbane

PO Box 185 Brisbane Albert Street
Queensland 4002 Australia

Telephone +61 7 3224 4500

Facsimile +617 3221 3631

Email ThePremier@premiers.qgld.gov.au
Website www.thepremier.qld.gov.au



Mr Cleal's notes clearly show the meeting was on 12 September, 2000 not 5
September, 2000 as outlined in the union minutes. | have also indicated in my
media statements that there are other inaccuracies in the minutes.

Yours sincerely

7

;l

PETER BEATTIE MP
PREMIER AND MINISTER FOR TRADE

Page 2 of 2
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Operated in whose interest?

A meeting in late 2000 had
significant implications for
Bundaberg, according to
John Black

OVES to restructure the
administration of Bundaberg
Health Service District —
headed by district manager
Peter Leck, who subsequently
employed Dr Jayant Patel — were

At the time, the Beattie Government
had a majority of only one, and Bunda-
berg was one of its most marginal seats,
won by former Bundaberg mayor Nita
Cunningham in 1998.

According to the notes, union
proposals for a suggested judicial
inquiry into the Health Department's
Bundaberg Hospital reforms were
rejected by Beattie, who instead
appointed une of his close personal
advisers, Richard Cleal, an AWU faction
representative in the Premier’s office, to
conduct an internal Premier's office
inquiry into the Queensland Health
investigation.

The Premier indicated this week, how-
ever, that this was not correct and Cleal

blockedin late 2000

A i £ +3
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UnNiuns COVEFINEg Workers employed at
the Bundaberg Base Hospital success-
fully sought a meeting with Premier
Peter Beattie, to complain about a
Health Department investigation into
the administration of the Bundaberg
Health District.

The Premier has admitted meeting
the union officials in September 2000 but
said leaked minutes of the meeting were
“not accurate”, although former senior
Health Department officials have con-
firmed to me the unions resisted reform
of Bundaberg Hospital, as outlined in
the leaked document.

Former Health Department officials
confirmed yesterday that they were
advised to “back off” moves to pay out
Leck’s contract and reform inefficient
work practices in Bundaberg Hospital in
both August and October 2000.

Former officials confirmed Leck had
been sent on “gardening leave” for at
least two months, from mid-2000, to en-
able them to investigate reports of
underperformance by both Leck and an
Indian-trained obstetrician who had
been showing some reluctance to attend
births. The obstetrician was reviewed by
a Royal Brisbane Hospital specialist and
sent for a month’s retraining to the
Royal Women's Hospital for “an

improvement in his procedural skills”
and returned to Bundaberg.

The Australian Services Union, the
Australian Workers Union, the Con-
struction Forestry Mining and Energy
Union, the Queensland Public Sector
Union and the Queensland Nurses
Union represented all ALP factions at
the September meeting and the written
notes, dated Octuber 6, 2000, state: “We
have concerns that Queensland Health
(investigation) could unwittingly show
the Government in a poor light, which
could trigger the downfall of the current
Government.”

September meeting, and conceded that,
Cleal followed up on the issues raised at
the meeting through “a series of
discussions with officials in the Health
Department, the Health Minister's
office and a representative of the
Bundaberg Hospital unions”.

The relevant file had been passed on to
the Fourster review of Queensiand
Health systems, rather than the Morris
health inquiry, by the Premier, as it was
“not linked to clinical activity”.

Any further investigation into admin-
istrative or clinical problems at Bunda-
berg were shelved by Health Depart-
ment investigators in Octouber 2000, and
no action was taken after the February
2001 election, other than a renewal of
Leck's contract

During the investigation into the
administration of Leck, senior health
bureaucrats found the hospital had
significant wastage of scarce health
funds on poor rostering practices and
administrative inefficiencies, such as
alleged exchanges by senior
administrators of cunference leave for
annual leave,

Coumplaints were made in the minutes
that Queensland Health's HR Depart-
ment was “a disgrace. It is a managerial
tool”. The union minutes clearly state
the 2000 local investigation into adminis-
trative problems at Bundaberg Hospital
ought tuo be blucked in the political
interests of the Beattie Government,

Dr Rob Stable was personally
headhunted as director-general from
the private health sector by Beattie
when he first was appointed health
minister by premier Wayne Guoss, after
the 1995 election, when Beattie
conducted his well-known 100 days of
listening tour, through Queensland
rural houspitals.

Stable was re-appointed by Beattie in
2001 when his handpicked health
minister Wendy Edmond was in cliarge,

Brief: PREM_ASAP
Page 1 of 2
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Stable retired from Queensland
Health in late 2003, to become the vice-
chancellor at Bond University, and, at
the time, Beattie said: “Working under
the policies set by the Labor
Government and the direction of Ms
Edmond, Dr Stable has been responsible
fur providing Queenslanders with the
best health system in the country.”

Edmond also congratulated Stable,
saying: “We have enjoyed an excellent
working relationship. By any measure,
he is leaving Queensland Health in very
good shape.”

At the time of these remarks by the
Premier and former health minister, in
August 2003, Jayant Patel already had
been hired by the Bundaberg Health
Service which had been left intact
following the September unions meeting
with the Premier.

Thursday 2/6/2005
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Published: MTWTFS-

been lodged by Bundaberg ICU nurse
Toni Hoffman in June 2003, to Bunda-~
berg Hospital medical services director
Dr Darren Keating,

Leck, now on leave again for this
second inquiry into his administration,
conceded to the Morris inquiry last week
that he did not object to efforts in Janu-
ary 2005, by Keating, to re-employ Patel,
despite receiving Hoffman's written
complaints in October 2004.

Leck told the inquiry he could not
remember signing the authorisation for
$3547 for Patel's one-way flight out of
Australia on April Fuols Day, 2005,

The Premier said this week that
these subsequent events had not been
linked in any way to his actions of
September 2000.

John Black is a former Labor senator whe headed

a parliamentary inquiry into drugs in sport which
repnﬂnd in-Mav. 1980

Complaints. about_Patel already_had

UHoa-li-vidy

Brief: PREM_ASAP
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kof lntrmldat ion and secrecy :

; Bundaberg Hospltal nurses have alleged
P 'delal/ed the exposure of Dr Jayant Patel's

"HEALTH l\/rmster Gordon Nuttall accepts the state s health systejrn is racked by aculture o

ncedec about secrecy;had been part of the
g "foralong, long tlme -

: ,&‘;He msrsted he had not been attemptlng.a "cover- k
~ staff there would not be an’ inquiry. That visit had been only days Dbefore the Dr Death
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- The Dr Death mquxry took an unexpected turn yesterday when commlssroner Tony .
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o 'All major stakeholders had raxsed concerns over Sll‘ L ews dlrectorshlp of a pubrc .
~relatrons company handl‘ng the medla for the Medlcal Board over the Dr Death fallout
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Flegg revisits old story

Premier Peter Beattie says issues raised with him at a meeting with unions at
the Bundaberg Hospital on 12 September 2000 were on administrative and
industrial matters.

The issues raised were not about medical practice at the hospital and centred
on regional and local administration.

“At no time were issues of individual patient’s clinical treatment raised with

me.

Mr Richard Cleal, of my office, who was present at the meeting, followed up
on issues raised at the meeting through a series of discussions with the
Health Department, Health Minister's Office and a representative of the
Bundaberg Hospital unions.

Issues raised included employment of specialists and an individual medico’s
continued employment, however that was not linked to clinical activity rather
some attendees believed the doctor was being treated unfairly by
management.

At a later time (November 2000) Mr Cleal spoke with a union representative
from the meeting outlining the process concerning the medico’s continued
employment and how the matter was being dealt with by the Medical Board.

That is why all that | have on this matter has been forwarded to Mr Forster
and his inquiry. Mr Flegg deliberately confuses administration issues with
clinical practice matters that are under review by Tony Morris QC.

Mr Beattie said he however had no problems with Mr Flegq following up
a month old The Courier Mail story by Hedley Thomas.

31 May 2005

Media contact: Premier’s office 3224 4500
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on issues raised at the meeting through a series of discussions with the
Health Department, Health Minister’s Office and a representative of the
Bundaberg Hospital unions.

Issues raised included employment of specialists and an individual medico’s
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At a later time (November 2000) Mr Cleal spoke with a union representative
from the meeting outlining the process concerning the medico’s continued
employment and how the matter was being dealt with by the Medical Board.
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Media contact: Premier’s office 3224 4500



STATEMENT BY PREMIER PETER BEATTIE

The Courier-Mail on 30 April 2005 carried a front page story in relation to an
inaccurate set of union minutes allegedly covering my meeting with union officials at
the Bundaberg Base Hospital on 12 September 2000.

As this matter was raised during my press conference this morning, | have checked
the facts and this is the sequence of events:

o This issue was first raised by The Courier-Mail on 29 April - it was not raised in
Parliament.

e | provided The Courier-Mail with a one page statement responding to their
initial questions. (statement attached)

e | supplied a copy of my statement and the complete file on the meeting with
the union officials to Mr Peter Forster, for his inquiry.

e Two follow-up questions were sent to my office by email and one of my staff
answered those questions by telephone.”

If anyone in the media wishes to look through the file, | will make it available to them.
We have nothing to hide.

I ask Dr Flegg to be part of the solution and not part of the problem. Had he
researched the inaccurate set of union minutes before releasing them to the media,
he would have learned that they were inaccurate.

*The additional questions and my answers were:

The minutes, apart from the discrepancies you've addressed in the statement, are
they accurate? No.

Could a lack of action at the time over alleged mismanagement, intimidation etc be
linked to the alleged failure of management two and a half years later, when Dr Patel
arrived, to properly respond to staff concerns about Dr Patel? No, there is no link.

Media contact: 3224 4500
May 31, 2005



Meeting with union representatives at Bundaberg Base Hospital

Accompanied by policy adviser Richard Cleal and media adviser Steve
Bishop, | met with union officials at Bundaberg Base Hospital on 12
September 2000.

(The union minutes incorrectly say the meeting was 5 September)

Richard took notes during the meeting and it was his responsibility to
follow up the issues raised.

The day after the meeting, Richard prepared a summary of what was
discussed at the meeting.

His notes differ from the Unions’ minutes in that the unions interpreted
that Richard was going to do a written report, which was never the case.

Richard followed up on the issues raised at the meeting through a series
of discussions with officials in the Health Department, the Health
Minister's office and a representative of the Bundaberg Hospital unions.

| am today forwarding the union minutes and Richard Cleal’s file on the

meeting to Mr Peter Forster for consideration in his Review of
Queensland Health Systems.

PETER BEATTIE MP
PREMIER AND MINISTER FOR TRADE

29 April 2005
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Inc this — Four

The Premier’s visit to Bundaberg on Tuesday 12 September 2000
was as you can see not just to see unions.

Attached is the program from a busy (7.10am — 11pm) day.

Lz

Deputy Director
Government Media Unit
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THE HON PETER BEATTIE MLA

PREMIER OF QUEENSLAND

TUESDAY 12 SEPTEMBER 2000

7.10am

7.25am

7.45am

8.40am

8.45am

8.45am

Qam

10am

Premier to depart home for the Airwing.

(Passengers: Hon Henry Palasczcuk, Kirby Anderson, Paul
Martin, Steve Bishop, Richard Cleal, Lindsay Pyne, Health
Department arrive at the airwing.) The Minister & party are up
only. They travel back commercial.

The Kingair departs Brisbane.
Flying time is 55 minutes.

Premier has a live media interview with the morning crew from
B105 regarding Roma Street parklands.
In att: Steve Bishop.

Premier has a media interview with Alan Jones, Radio 2UE
regarding the Courier Mail article on the CJC referral.
In att: Steve Bishop.

The Kingair lands in Bundaberg. Nita Cunningham MLA has
arranged transport. NB. Mrs Cunningham’s mobile phone no.

04 ZREc

Premier to present 2 Premier’s Millenium Medals.

In att: Nita Cunningham MLA, Richard Cleal, Steve Bishop.
VENUE: KEPNOCK GROVE RETIRMENT VILLAGE,
JOCUMSEN STREET, BUNDABERG. PHONE NO.

4] e

(Mrs Beattie to have morning tea with Julie Attwood MLA &
residents at Sinnamon Village, 620 Seventeen Mile Rocks Road,
Seventeen Mile Rocks.)
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10.15am Premier to attend a community morning tea.
In att: Nita Cunningham MLA, Steve Bishop, Richard Cleal.
VENUE: RSL CLUB, QUAY STREET, BUNDABERG.
PHONE NO. 41513809.

11am Premier to present 3 Bravery Awards on behalf of the QLD Fire
& Rescue Service, the State Young Hero of the Year to Kaleb
Robson, the Ambulance Officer of the Year to Gary Cotterill
for Childers work, Student Officer of the Year to Rod Bourke
from Kingaroy Station & Local Ambulance Committee
Achiever of the Year to Mrs Margaret Wilkinson of Bundaberg.
In att: Nita Cunningham MLA, Steve Bishop, Richard Cleal.
Reminder to refer to the brief regarding young Kaleb
Robson, who is still traumatised by the event, particularly
in relation to media.
VENUE: BUNDABERG AMBULANCE STATION,
BOURBONG STREET, BUNDABERG. PHONE NO.
41537420 OR OIC PAT DENHAM ON MOBILE PHONE
NO. 04 peemas

11.30am Premier to visit the Bundaberg Base Hospital for a tour and
various meetings.
In att: Nita Cunningham MLA, Steve Bishop, Richard Cleal.
VENUE: BOURBONG STREET, BUNDABERG. PHONE
NO. 41521222.

12n Premier to hold a media conference.
In att: Nita Cunningham MLA, Steve Bishop, Richard Cleal
Lindsay Pyne, Health Zone Manager, Peter Leck, District
Manager.
VENUE: FOYER ENTRANCE.

>

12.30pm Premier & Mrs Cunningham meet with union delegates.

12.45pm Sandwich lunch with the District Health Council members,
hospital executive, senior staff,

1.15pm Lunch concludes

1.30pm Premier & Mrs Curmingham depart.
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2pm Premier to handover the sugar terminal & launch QLD Sugar.
In att: the Hon Henry Palaszczuk, Nita Cunningham MLA,
Bruce Vaughan, Queensland Sugar Chairman, Ian White,
Queensland Sugar Chief Executive Officer.
VENUE: BUNDABERG BULK SUGAR TERMINAL, PORT
ROAD, BUNDABERG. PHONE NO. 41594144 OR
CONTACT: JAN GEORGE MOBILE PHONE NO.

04 FRal
2pm (NB. CJC handover the Report on QLD Prison Industries.)
3.30pm Premier to turn the sod on the legacy units & have afternoon tea

at the hall next door.
In att: Nita Cunningham MLA, Richard Cleal, Steve Bishop.
VENUE: BAROLIN STREET, BUNDABERG.

4.30pm Premier to retire to the Burnett Riverside Motel to refresh etc.
In att: Steve Bishop, Richard Cleal.
VENUE: BURNETT RIVERSIDE MOTEL, 7 QUAY
STREET, BUNDABERG. PHONE NO. 41558777

6.50pm Mr Elvin Cunningham to pick up the Premier & party.

Tpm Premier is special guest speaker at a dinner function.
In att: Nita Cunningham MLA, Steve Bishop, Richard Cleal.
(see separate list.)
VENUE: SHAMROCK ROOM, BROTHERS CLUB,
TAKALVAN STREET, BUNDABERG. CONTACT: NITA
CUNNINGHAM MOBILE PHONE NO. 04 2ceees

9.45pm Premier & party depart for the airport. Transport arranged by
Mrs Cunningham.

10pm (Approx.) Kingair departs Bundaberg for Brisbane.

11pm (Approx.) Kingair lands at the airwing.
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BUNDABERG HOSPITAL — MEETING WITH UNIONS - 12 SEPTEMBER
2000

Present; Premier, Nita Cunningham, Richard Cleal, Steve Bishop
Matt Varghese W.4150 2531/H4151 3293,Christine, Keith Ballin AWU

General Issues raised:

Poor leadership at Corporate, District and Local level

3 Directors have recently left — Combination of suspension/?resignation and
Study Leave

Mental Health unit has potential to become a major problem — Ward 10 B
*Lack of Consultation — Need better Participation and Communication

*When senior staff go on leave — Replacements come from Outside rather
than promoting internally (Director of Nursing

HRM not working effectively

Zones is just another way of regionalisation —~ Record Budgets — Service
dissatisfaction/poor worker moral

Those that are involved in Union activities are harassed
Workplace bullying
Asked for full independent inquiry

Specific Issues

Asked to do up submission on extra administrative support — Asked for 7 ¥
hours at Childers 10 hours at Gin Gin — Knocked back complete waste of time
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Queensliand
t Government

Premier of Queensiand

STATE GOVT: $1M EXTRA SERVICES FOR BUNDABERG HOSPITAL

Additional services worth more than $1 million at Bundaberg Base Hospital were
announced today by Premier Peter Beattie and Health Minister Wendy Edmond,

Mr Beattie said that the Government had strongly supported representations by Mrs
Cunningham seeking expansion of the hospital’s renal services and additional staff
for paediatrics.

“Following extensive consideration of the situation at Bundaberg, we have agreed
that it is necessary to address the needs identified by Nita Cunningham,” Mr Beattie
said.

‘Bundaberg has been experiencing some special circumstances in relation to
increasing demand for renal medicine and we are responding to those
circumstances,” Mr Beattie said.

“Nita Cunningham has kept us well aware of the needs at Bundaberg Hospital and
has been working with the Health Minister to ensure that we get the best possible
results for Bundaberg.”

Ms Edmond said the package comprised:

Renal medicine

* A $300,000 expansion of the renal dialysis unit with an increase to eight chairs
and the capacity for future growth;

» Specialist medicine services and extra renal nursing services to be provided as
visiting services through the Central Zone network.

Paediatrics
* A new full-time paediatrician;
» Two new paediatric community-allied health positions.

Critical care
* A new full time anaesthestist/intensivist:
* Critical care nursing education and training support.

Specialist services visiting sessions

» General medicine and internal medicine:
» General surgery;

e Orthopaedic surgery; and,

» Additional Oncology sessions.

Executive Building
100 George Street Brishane

PO Box 185 Brishane Albert Street
Queensland 4002 Australia

/2 Telephone +617 3224 4500
Facsimile +61 7 3221 3631

Email ThePrernier@premiers.qld‘gav.au

Website www.thepremier.gld.gov.au
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Ms Edmond said the changes would mean that many Bundaberg patients who would
have previously been sent to specialists in Brisbane would now be able to see them
in their local community.

“We are bringing these specialists to Bundaberg so that local residents will have
much easier access to the health care they need,” Ms Edmond said.

Mrs Cunningham said: “I'm very pleased with all of these additional services, which
respond to the emerging health needs of the people of Bundaberg, including
increased demand for renal services, extra paediatric services and medical and
surgical services.

“These enhancements will help the hospital continue to deliver quality health services
to local people.”

Mrs Cunningham said that these improvements at Bundaberg Hospital were in
addition to a wide range of achievements in the past two years, including:

completion of the $27.25 million hospital redevelopment project;

the purchase of a $630,000 state-of-the-art CT scanner:

commissioning of a new mental health unit;

additional emergency department nurses:

a 96 percent increase in palliative care funding;

an expanded child health centre;

introduction of the Positive Parenting Program; and,

school nurses at Bundaberg, Bundaberg North and Rosedale State High Schools.

“We have had many worthwhile achievements at Bundaberg Hospital and this
package is another important advancement,” Mrs Cunningham said.

The total value of the enhancement package for the remainder of this yearis $1.045
million, which includes the one-off capital works funds of $300,000.

The extra services will be maintained through additional recurrent funding of
$970,000 to the Bundaberg Health Service District.

Media contact: Steve Bishop 07 3224 4500
September 12, 2000.
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Richard Cleal

From: Cathy Newman

Sent: Friday, 3 November 2000 9:34

To: Richard Cleal

Subject: You received a Phone Call, contact matt varghese.
Date and Time: 03/11/2000 9:33:00

Message Type: a Phone Call

MessageReadPage: a Phone Call

Please Contact: matt varghese

I
ISV

\’\ b'berg base hospital please call 0741 502536 re Dr Stumer
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Richard Cleal

From: Matt Varghese [Matt_Varghese@health.gld.gov.au]
Sent: Friday, 27 October 2000 14:45

To: richard.cleal@ministerial.gld.gov.au

Subject: Dr Stumer's position

Dear Richard,

| have noticed that Dr Stumer's position of Director of Obs & Gyn has been advertised in Thursdays newspaper.
Dr Stumer has not resigned from the position and is on forced study leave at Royal Brisbane Hospital.

Has Queensland Health any concept of industrial relations ?

Have a good weekend

Regards and best wishes

Matt Varghese
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Richard Cleal

From: Matt Varghese [Matt_Varghese@health.qld.gov.au]
Sent: Friday, 6 October 2000 14:33
To: richard.cleal@ministerial.qld.gov.au
Subject: Meeting with the Premier 5/9/00
NAser
W ] D e |
premier.doc -2 - N e\ S W S,

PRIVATE™ N>

Dear Richard, :
Please find attached a summary of the meeting of the 5/9/00. o \\“‘S& Euﬁ%w
I would very much like to discuss with you the position of the director of 0&G - '
Dr Malcolm Stumer.

Regards and best wishes

Matt Varghese

DCF Member

TS, o

1) N e enS %N—*h’&""}\

‘D \)-_x-km.-\&)*t‘ Q\'m a\oasn A QCX\NCQ%\XX N s b SR

N Gl A
LA
Do ok A

\ ‘
\ Dy Natcolvn Shasmsn - NS

" .

T
S, G VT TR

\&xu:iy_‘l '\.kS‘- %.. s m%\:“ A -
N % S 0 AN/
S ; NSy ¥ . S \va [ .
Ny v ™ D N e N N . t ;c%\;ic - /
2t N
m\m\l R&:\Q&,@ N\ TS S \\\Mv&x\%ws\ ' (k:\gc.:.é\.»nh&*- 5 S
R AN
O WA \""*‘ ‘\“*\ o e Sa s N Cosroramssees

P A WRSTVCRE S o
Ranmon — wee, o \*‘h.-‘fxﬂ\\\w AN !

\\:} t.txk SN g
ff*)\ ~

S T 3

C(g M;@JQ\& / < Mx}*— T \A\W . \ I TR | %\M S k\’ e @ﬂu\
~— Aol S T _
F> ~7Y (U ] e NN =
¢ ( V{} n /%\
wa . i - \ ) o
\_;} S (\J\K’\' Q"\, "\.!) N\A‘-;&\wk A By P
. o ., N _'_\ e N;“‘i..;\'\\_& !;-\\ .
.k‘\> <:\, [ PR RN PR N Qﬁu&_x—- S T e S SN

i < o Sy
\<\(\ D&J} R\ \\\ & k‘:«js:\i&.,f DS e Do el Boon . bR
,m\,; ) Lo ad "



6/10/2000

Bundaberg Base Hospital
Po Box 34

Bundaberg

4670 Qld

Present: Union representatives of the Bundaberg Health Service District DFC

e ASU
e AWU
e CFMEU
e OQNU
o QPSU
Apologies: -
LHMU

Meeting was held with the Premier, Mr Peter Beattie in Conference Room at the
Bundaberg Base Hospital 12:45 — 13:15 Tuesday 5t September 2000 Conference
Room Level 3.

Problems Perceived

1) Leadership Corporate office
Zonal
Districts — Executive

Problems with leadership at a local level.

Unethical behaviour with hidden agendas.

Improper process:- example - 3 Clinical directors being denied natural justice.
One of these has resulted in the mental health unit falling over.

You are on notice that you could end up with another ward 10B

e Lack of consultation and communication
Queensland Health and Local Management does not seem to believe in
consulting with staff and unions

e Senior staff have been forced to go on leave
Replacements have been brought in to the establishment from outside of the
district leading to:- Breaking down of career paths
Destroying of culture at a local level
Opportunities have been non-existent in some instances
due to non filling of some positions

e H.R department is a disgrace. It is a managerial tool.
Staff and unions are seen as “enemy”

e We have concerns about Queensland Health’s workload commitment.
Eg.:- Senior staff did a review on Childers and Gin Gin hospitals with
recommendations to increase administrative hours. The employer has
recognised the workload and the need for extra hours, however, due to the



lack of funding it is not possible. Queensland Heath has a commitment to
recognise extra stress and unfair workload issues. While recognising these,
they are not addressing them.

2) Zonal Office
* Perceived to serve own self interest rather than that of the patients and staff
e Regionalism is a disgrace - 3 zones instead of 13

3) Funding

e Grossly under funded

e Struggle with historical budgets

e Casemix has shown funding is inadequate
e Health gerrymander

Tragedy that the taxpayers money is wasted this way.

4) We have concerns that Queensland Health could unwittingly show the
government in a poor light, which could trigger the downfall of the current
government.

Solution

Inquiry — We need a full independent inquiry (not Qld Heath) to look at the facts
and talk to the staff. Unions would be fully supportive of organisational change
in an ethical organisation. Union delegates are harassed in an underhanded way.

Outcomes

We requested a Judicial Inquiry, but Mr Beattie instead suggested an
investigation by the Premiers Department into our concerns. This matter is to be
conducted by Mr Richard Cleal, who is a representative of the Premiers office.
Mr Cleal was to make a written report to the representatives present at meeting,

DCF Union Job Representatives
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Bundaberg

Opening Address ‘

As Secretary of the Bundaberg & District Local Medical Association (BDLMA), [ am delighted
to present our first AMAQ News Profile and make this opportunity to outline an issue of
rrajer concern to the BDLMA — the worldoree siwaton ac Bundaberg Base Hospital.

¥

For many years Bundaberg Base Hospital has been regarded as the most efficient regional
hospital in Queensland. This of course is an administrative euphemism for referring
the least resourcexd hospial. Because of the historical basis used for ascertaining hospital
funding the logic dictates that if 2 hospital managed withour a service last year (and
nobody complained too loudly) then it can manage withour it again this year Qur LMA
would be pleased to see evidence of equitable and realistic funding of comparable hospitals
across Queensland.

The "efficiency” of Bundaberg Base Hospital has taken a wll in recent months on senior
medical staff with the resignadon of 5 of the 8 dinical directars. Specialist medical staff
morale in the hospital is ar a low ebb with many posidons filled by temporary and locum
staff. Local sources consider that the hospiral requires funding for an addidonal | 1.65
specialist FTEs vo provide a satsfacrory level of specialist medical services, in line with
those of comparable regional hospitals.

Arour most recent meeting, held an | 6 August, LMA members mat with AMAL Industrial
Relations Officer; joanna Minchinton and Australian Salaried Medical Qfficers Federaton
Qld {ASMOFQ) Industrial Officer; Rupert Tidrmarsh, and discussed the recruitment and
retenton of appropriarely qualified medical staff to regional centers and porential
implications for community health care. Both Joanmz and Rupert will be attending future
Bundaberg LMA meertings o provide ongoing support regarding these issues and to filter
local concerns to AMAQ,

JANIS AN

DR MARTIN STRAHAN
Secretary, Bundaberg & Digtrict Lacal Medical Association

Committee

President Dr Howard Kingston
Yice President Dr David Merefieid

Secretary Dr Martin Soahan
TFreasurer Cr John Branson
Objectives o -

Medical practitioners in Bundaberg associated for decades as a sub-branch of the Brirish
Medical Associatan, then ag a sub-branch of the Australian'Medical Assodation and for
the past four years as a Local Medical Association. The BDLMA has relinquished it
former role in medical education. lrs objectives now are w promote the medical profassion
in the Bundaberg area and represent its members regarding professional, health and

The BDLMA is inclusive in s {nbership considering every medical practtioner within
the District to be a member unléss they request otherwise. Thus there are currently
approximately 120 mermbers of whom ahour 45 make an annual inancial contribution to
the Association. N

.

~

AMAQ NEWS SEPTEMEER

TEL:0741 502539

Meetings/Functions

Meetings of members are held second
monthly for discussion of Agsociation
business and the minutes of these meetings
are distributed wo all members. An Annual
Maetng is held each October and anAnnual
Dinner, to which the AMAQ President is
always invited, is held in the middle of winter
A Presidents Funcdon has been held each
February in conjunction with Bundaberg
Base Haspital medical staff and a Christmas
function conciudes the annual social
program.

Recent Significant Event

BDLMA recenty sponsored a CPR training
course for local medical recepticnists/
nurses, which proved very successful.
Because of grearer than anticipaced dermand
the 4 hour course had to be offered in 4
sessions artracting a total of 60 participars.

Why is it important to form part
of a regional group of doctors?
LMAs have the potential to commmand
considerable infiuence in their local area
and often play a pivoa! role in shaping health
policies that affecc their regions. input is
constandy sought froam LMAs by local
media outlets seeking comment on health
matters. Our LMA has a direct Jink o
AMACQ), which facilitares communication of
grass roox issues to AMAQ, the stare’s only
independent medical representative

_ anganisation.

How to participate in the BDLMA?
i you would like to inquire about

- membersh:p of the BDLMA ar ensure you

are on the mailing list to receive advice
abour Association atudvities, please contacr
me directly on telephone (07) 4153 0746,

i you have further LMA information yau
would like ta share with AMAQ Maws,
please cantact Rachel Luton @ the AMAQ
Secretariac

AMAQ,

PO Box 123, RED HILL QLD 4059

Tel: (07) 3872 2209

Fox: (07) 3856 4727

Email: rivton@omag.com.ou

P. 002
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COMMENTS:

Executive Building 100 George Street Brisbane Queensland 4000 PO Box 185 Brisbane Albert Street Oid 4002
Phone: (07) 3224 4500 Fax: (07) 3221 3631 Email: thepremier@premiers.aid.ald.cov.au www. theoremier.ald.ocov.au

THE INFORMATION CONTAINED N THIS FACSIMILE MESSAGE PRIVILEGED AND CONFIDENTIAL INFORMATION INTENDED ONLY FOR THE
INDIVIDUAL OR ENTITY NAMED ABOVE, IF THE RECEIVER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED
THAT ANY DISSEMINATION, DISTRIBUTION OR COPYING OF THIS TELECOPY IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS TELECOPY
[N ERROR, PLEASE IMMEDIATELY NOTIFY US BY TELEPHONE AND RETURN THE QRIGINAL MESSAGE TO US AT THE ADDRESS ABOVE. THANK
YOu.
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VIV & BETH MORSE

Sunday, 05 November 2000.

Premier’s Office;

Policy Advisor ta the Premier;
Richard Cleal.

Albert St

Brisbane.

Dear Mr. Richard Cleal.
Business. Dr. Malcolm Stummer.

I write this letter with some serious concemns. My concerns focus on different

directions and they are natural justice and the matter of ethics and honesty.

Drr. Stumer has been threatened with de-registration and dismissal from his

employment as a doctor at the Bundaberg Hospital.

Some of the inferences or charges are:

1. He 15 not of 4 sound mind. T have personaily known Malcolm for four (4) years.
During this time, I have sought his advice on matters relating to my work. His
advice has been logical and been of great help. I have never known him to be
anything but Jevel headed, compassionate and in control of his facultes. Tt is
intriguing that at the end of 1999 Dr Stumner was presented with an award for
excellency in his profession which acknowledged surely he was of sound enough
mumnd to receive that award approved by the Mirnister for Health. Eatly 2000 he
then was on ten (10) weeks holiday. My query is how did he become so
unbalanced in the remainder of time until August to become so unstable that he
be dismissed.

<. When requesting information through his solicitor on what were the charges
nothing was forthcoming. Even when a list was requested through the Freedom
of Information again nothing was forthcoming,

3. Tundersiood from Premier Beattie that a person was entitled to a fair trial where
all the evidence was truthfully presented and was innocent unl proven guilty.
This was stated by him when relating to Mr LY Arcy and Mx Mooney. If seeking
his debarring goes ahead then he is denied natural justice as these hearings are
often delayed for many months.

4. Tt was stated that he has not co-operated with Brisbane Women’s Hospital for
the total “re-education” programme. This is incorrect, as he has never said he
would not comply. My major concern is that of justice and truth.

5. Another fact that cannot be disputed is that Dr Stumer’s position was advertsed
and he was not advised of this fact which implies that they did not wish to
reemploy him.

/e
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this Bundaberg Base Hospital.
Thank you for taking the time to read this. I trust you will respond within seven @)
days to acknowledge you have received this letter. Others letters will follow:.

Copies to M B
AMA
Other bodies.

M‘W Rev. Viv Morse

...........................

B A Counselling
Diploma of Theology
Diploma of Building Construction and Technology.
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il MEMORANDUM

To: Dr Malcolm Stumer

From: John Wakeﬂeld/Acting Director of Madical Searvices

Subject: Senior Staff Specialist Status Application

Please find attached the notification from the Employment Relations and Strategies Unit of
your successful application for appointment to Senior Staff Specialist status.

I would like to congratulate you on this achievement and recognise the support that you
cohtinue to provide to the Bundaberg Health Service District under difficult circumstances.

| have informed Human Resource Management of this and you should discuss with the
Pay Office the adjustment to your salary scale.

Yours sincerely

Dr John Wakefleld
Acting Director of Medical Services

34




BND WEST BAPTIST CH E’{GE 84

/12 UB8 14:00 o1 7 3234 0314 INDUSTRIAL REL. --+ BUNDABERG DHS B ouiso02
e - A———
A )
L =~
— MEMORANDUM
DUEENSLAND HEALTH i :
5

To: District Manager

Copies to:

From: Dennis Krarup, Employment Relations Contact No:  (07) 3234 0058

Officer Fax No: (07) 3234 0314

Subject: APPOINTMENT OF SENIOR STAFY SPECIALISTS
File Ref: 0033-3051-004

Reference is mads (o the Panel TeView bmcess for appointment to Senior Staff Specialist for
1999, :

On the recommendation of the relevan: Panel of Peers, the Honourable the Minister for Health
has spproved that the specialists listed in the attached Appendix A, be appointed as Senior
wtaff Specialist as from 1 July 1999, The unsuccessful applicants in this round will be advised
dircetly In writing by the Panel of Peers.

The District Health Service should now take ection to.advise the successful applicants as
appropriate of the approval and adjust thejr salary to the Senior Staff Specialist effective from
1 July 1999, HRM ard Payroll staff should be advised of the new classifications to ensure
payroll and persennel records are adjusted accordingly.

"Should any of the applicants require the retarn of particular publications or documents, could
they please contact Mr Dennis Krarup on (07) 323 40058 to make the necessary
HETENZS LSS,

’g‘ Hayward'

A/ Manage (AL&
Employment Relations and Strategics Unit N

7 112719990
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MEMO RN
TO: CATHI COLLIER

SENIOR POLICY ADVISER

OFFICE OF MINISTER FOR HEALTH

FROM: RICHARD CLEAL
POLICY ADVISER
OFFICE OF THE PREMIER

RE: CORRESPONDENCE FROM VIV AND BETH MORSE RE
DR MALCOLM STUMMER

DATE: 13.11.00

| have received the attached correspondence from Viv and Beth Morse
concerning Dr Stummer.

This is an issue | have already discussed a number of times with Lindsay
Pyne the Central Zone Manager as a result of questions from Union delegates
when the Premier attended a meeting with them in Bundaberg on 12
September 2000.

As this issue has now been raised by someone from outside the Hospital
could you please provide me with a brief on the issues raised. | would
appreciate it if the brief included a response to each of the 5 issues raised.

| understand that the matter will be heard by the medical board on
Wednesday.

Thank you for your assistance

Richard Cleal
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BUNUVABERS REFRIGE:
axn ELECTRICAL prv

Phone 4152)

lovember 22, 2000 Serving the Bundaberg region

Phone 4153 85355

ident Tyneile Koehler and friend

oma from schownt yestarday.
Fnea: TANYA BRADSHAWY N2t

JO away

istent cloud was causing
taches by reducing the guality
cduce,

Ve're very thankful for rhe
. bt we don't really want any
2," hie said,

CONTINUED - page 3

card

Repor

fails

hospital

By Sandra Godwin

BUNDABERG Base Hospital failed in almost ev-
ery category in the first reporr card on the state's
public hospital systam, with doctors canfirming it
was heset by funding, staffing and morale nrob-
lems.

The damning Australian Medical Association
Queensland (AMAG) branch report was based qn
14 responses from general pracritioners and spe-
cialists at 37 hospitais.

Bundaberg doctorsanonvmously reported “‘an
appalling lack of serviess", with inexperienced
doctors in Accident and Emergeney turning
away patlents with unstable angina. and a lack of
follow-up care forcing diabertes or neart patienrs
to getbe alone artravel to Brisbane.

The hospital’s administration was lambasted
for its “cavalier disregard for parientcare™ and
most stall felt management was “*ruore interest-
ed in making the place not look too bad from a
political point of view' tan in caring for the
sick,

“We have staff shortages right across the
board —nursing swaff, junior and senior medical
staft — leading to overworked and unhappy staff
and poor conditions for patients,” one docror
WTOTE.

"Medical administration is attempting to ad-

dressthe problems but itis happening tco slow-
5 2%
The AMAGQ has called on rhe stare govern-
ment o implement four recommendations,
Including a moratorivm on closures and cuts,
the infusion of specific fundirg, an audit of
bureaucracy and the establishment of a task-
foree.

Health Minister Wendy Edmond has dis-
missed the concerns as irrelevant, saying cthey
wers based on responses from only 144 of the 3600
dactors who worked in the public hospil systemn.

ButAMAQ president Dr Shane Sondergeld ves-
terday said some doctors had declined to take part
Decause of concerns about jab security.

o e et weaen e g

rages

i’ Speciatties in crisis situation

(X Sutficient medical officersto cover

medical requirements

E'Sufﬁdent medical afficers to caver
refief requirernents. :

Bed closures

Ward closures

Staff cunts

Funding curts inthe pastiwo years

Under-funded POSitions or services

Close-downs or staff reductions

Established medical positiors

uriulfiied

= oW staff morale
%} Reducing patient stoys

i % Patisrts discharged prematurehy

Patients affected by changes ta
outpatient services
f [(XYPatients’ rights to quality care
affected
Adverse outcomes anhospital record:
= Pags x w Pal

code of gonduct within Queenstand Health ¢
tharthey're not allowed 10 speak out. * he sa-

Several Bundaberg doctors have declir
speak to the News-Mailabourcondirions artt
pital because of fears they wowld be saek
breaching the confidenrialire rlatea iv rhai
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_OFPINION

Patients fajled

THE report carg issuad about
E!unda‘zberg Base Hospital by fts
doctors is damning.

The cutcomes in Bundaberg
and etsewhere in the state Justify
the Australian Medicatl
Association's degision to conduct
the survey,

The results clearty show that
the state government’'s rhetorie
about health care iy far removed

" from the truth.

And eguaily ciaarly thiz is being
reflected in the quality of care
afforded to patients, despite the
officiat deniais,

Thiz is notthe fault of the stafy,
who do their begt with the
available rasg urces.

The lavel of haatth funding is
simply inadequate to meet the
rapidly increasing demand.

Extra funds must be found from
other departmental budpets,
otherwise public patients will
continue ta die needlessly while

. Waiting far treatment.
’ ROD REWEBEIN
Editor

Sacked members
caused troubje

FIRSTLY let me State that I understand
how wars starr when irresponsihle Jjour-
tnaliars twist everything to sell papers.

Yes. there were 30 to 35 peaple at the
Riverside Enterprise Centre, but all ex.
ceptsix were responsible members of the
associarion.

The "lynech mak' mentioned wers siy
people ourof 16 who Rad had their mem-
bership terminated, nor for putting ina
vate of no confidence i the president,
but for bringing the Stavion into disre.
bute by their actions.

We have been subjecred to phone palls
and chrears al) hours of the day and

All of us ware going, excent Wayne
Batkines, aswellag manyother respongi-
ble members wha had Justhad enough.

The six whase membership had been

legally terminated did nor wanr the legal

members to have the chance ro hear the
truth, because this would have made ir
impossible to win ANy appeal againse
thelr eermination.
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LETTERS ﬁ

FO Box 3006,
Bundaberg DC 4570

Fax: (07) 4151 2993

E-mail: nmeditor® ozemail.com.ay

We have a numbar of responsible
young presenters of Teen Scene who
have been on air {or many monrhs and
we have received uothing bur praise for
their show.

When we received the letrars from
Drug Arm and Lifeline about the other
Program, we, as responsible people, tyck
appropriate action.

Because of the rabbles’ reaction. we
held a genera] meeting and purour case
to members and called for a vore of confi-
dence in the management commitres,

They gave us their overwhelming sup.
port, bursrill rhe harassment conrinued,

These people ars nothing bur“ren dal-
lar D.Js" who have done lirtle 1o help the
station,

Their mose Ourstanding achisvemen:
to dare has heen 1g £81 us on the frong

bageolthe paper for the wrong reasons.
KEMT Y wetms o-e
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That!s havethe fe
recr plzee Corowe
South Wales, berter &
tion taws, moving ¢
all invoivsd i (his e
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If Johnny 2nd the
cluding cu- own, Jik
Canberrs down., mov
tinue to —make stupic
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A BRIEFING TO THE MINISTER

Queensland

Government

Queensland Health

BRIEFING NOTE NO: BR012941

REQUESTED BY: Shari Armistead (SDLO)

DATE: 17 January 2001

PREPARED BY: Peter Heath, Director of Corporate Services
Bundaberg Health Service District

CLEARED BY: Peter Leck, District Manager
Bundaberg Health Service District

DEPARTMENTAL

OFFICER ATTENDING:

DEADLINE: 15 January 2001

SUBJECT: Bundaberg Hospital — all funds spent on Bundaberg

Hospital for the years 1998/99; 1999/00; 2000/01

MINISTER’S COMMENTS:

Wendy Edmond MLA
MINISTER FOR HEALTH
I



PURPOSE:

To provide advice on all expenditure at the Bundaberg Hospital over the past three (3) years.

BACKGROUND:

The following information provides some detail on expenditure within the Bundaberg Hospital
and Community Health Services since 1998/99. Summarised below is funding provided for

enhancements or new services during this period.

Expenditure for 2000/01 is estimated.

KEY ISSUES:

Expenditure 1998/1999 1999/2000f 2000/2001 Est 2000/2001

Bundaberg Hospital $33,640,356 335,719,536 $38,930,165 $19,472,079

Bundaberg Community $4,928 638 $5,5618,222 - $5,768,152 $2,884,076

Total $38,568,994 $41,237,758 $44,698,317 $22,356,155

[Capital Works (redevelopment) | $12,522,262] $9,287,321] $2,600,000] $552,723|
Additional services and funding provided each year

Community 1998/1999 1999/2000 2000/2001

Growth and Oncology $60,000

School Based Youth $25,500 $95,000 $109,000

Child Care Centres $24,361 $48,722 $48,722

llicit Drug Task Force $35,000 $54,990 $54,990

Youth Suicide Prevention $44 557 $44 557 $44 557

Aids Medicare $170,000

Tripple P (parenting) $19,935 335,584 $84,306

Mental Health 10 Year Strategy $668,172 $1,128,984 $1,128,984

Crime Prevention $50,000

ATSI $65,000 $65,000

Aids Community $86,237

HepC $12,000 $70,000

Palliative Care $88,135 $148,433 $130,675

Drug And Alcohol Strategies $9,000 $52,191 $50,000

Bundaberg Hospital

Director Emergency Medcine $80,000 $180,000 $180,000

Nursing - Emergency (1.4) $17,000 $72,000 $72,000

Home Dialysis (10 patients) $244 800

Network Services $660,000

Haemodialysis (4 patients — $175,000

growth)

Rheumatology $15,000 $15,000 $15,000

Elective Surgery Performance $122,260 $122,260 $122,260

Fund

Surgical Incentive Fund $200,000 $391,668 $342,236

Targeted Elective (Orthopaedics) $250,000 $100,000

Activity Growth 98/99 $400,000 $400,000 $400,000

Activity Growth 99/00 $800,000 $800,000

Capital works

Rural Network Equipment $164,000

Renal Relocation (capital) $300,000

Total New Services $1,748,920 $3,916,389 $5,685,458




BENEFITS AND COSTS:

N/A

ACTIONS TAKEN/ REQUIRED:

N/A

DRAFT MEDIA RELEASE:

ATTACHED

NOT ATTACHED

GAEXEC\EXECSUPP\COMPL\BR012941 .doc



Minister for Health
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GOVERNMENT
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ENSLAND

Media Release

7 October 199%

BUNDABERG HEALTH FUNDS JUST AN EMPTY COALITION PROMISE

The Coalition Government made unfunded promises to provide a new CT scanner to Bundaberg Hospital, Health
Minister Wendy Edmond has told Parliament.

Ms Edmond told the health Estimates Commuittee hearing that the scanner, an expensive piece of diagnostic
equipment, was one of a list of unfunded commitments made by Coalition Health Minister Mike Horan.

However, Bundaberg will still get its scanner, thanks to the new Labor Government.

“Dropping Mr Horan’s hospital tax has helped us improve services to communities like Bundaberg and to meet all
-of our health commitments,” she said.

Ms Edmond told the Estimates Committee that Mr Horan’s unfunded commitments, including Bundaberg’s CT
scanner, could cost around $200 million.

“We had a Minister who seemed to be prepared to go around the State and say,” Yes.. I will give you the money’
on every street corner,” she said.

“There are two very clear differences between the 1998-°99 health estimates of this Labor Government and those
of the previous government --- this Minister’s commitments are fully-funded,” she told the Estimates Committee.

“Labor’s record State health budget of $3.722 billion boosts health spending and will increase services to people
around the state, including those at Bundaberg.

“Our health budget is $129 million more than the previous Government had planned to spend on health in 1998-
’99.

© “We will create more than 900 new jobs delivering health services and around 9,000 construction jobs in capital
- 'works projects around the state.”

Ms Edmond said on top of the unfunded promises, the Coalition had made a billion-dollar public hospital
commitment which would cost every Queenslander, man, woman and child, more than $260 a head.

The previous Minister had left Queensland a “scandalous legacy” with contracts signed just before the state
election was called.

“Queensland now has a $909 million bill to buy public health services from private hospitals on the Gold and
Sunshine Coasts over the next 20 years,” Ms Edmond said.

Ms Edmond told the health Estimates Committee hearing in State Parliament that the previous Government had
signed one 20-year hospital service contract the day the State election was called and another four days before.

ends
Media inquiries:

John Stock
3234 1185



QUEENSLAND

Joint Statement

by
Health Minister Wendy Edmond

&

Member for Bundaberg Nita Cunningham

Sunday October 25 1998
JUNDABERG TO “TEST DRIVE” NEW STYLE CHILD HEALTH CENTRE

The State Government is to pilot a new style community child health centre at Bundaberg, providing extra
back-up services to help parents and families.

Health Minister Wendy Edmond said the Bundaberg centre would involve expanding the services from
the existing Community Child Health Centre at the Bundaberg Base Hospital.

“Queensland’s' community child health centres are a valuable asset which this Government believes can
play a broader role in supporting our families,” Ms Edmond said.

““Modermn parents are often away from extended family networks and coping with the extra stresses of
single parenthood and blended families with step-parents and step-children.

“Advice and support when things first start to get tough can help prevent later problems such as marital
breakdown and child abuse.”

Member for Bundaberg said the new service would be a real boon to young families in the area.

“Services like this help to strengthen family life, which is the whole basis of our community.”

The expanded Bundaberg pilot will mean another child health nurse and extra services including:

e setting up support groups for parents and families,

s parenting programs, such as the Positive Parenting Program coordinated by the University of
Queensland’s Parenting and Family Support Centre and

e advice and referral to a broad range of government and non-government services.

An extra child health nurse will be on the job early in the New Year to help provide the extra services.

Ms Edmond said the centre would continue to provide its traditional support to parents, such as advice on

baby feeding, nutrition, immunisation and developmental milestones.
2/



BUNDABERG TO “TEST DRIVE” NEW STYLE CHILD HEALTH CENTRE/2

The pilot centres would also offer follow-up home visits to new mothers who leave hospital early or have
special needs.

Ms Edmond said the pilots would be assessed after 18 months and, depending on results, the program
would be expanded to more child health clinics in areas of need.

Bundaberg is one of seven areas where the expanded child health centre concept is being piloted: Fraser
Coast (Maryborough and Hervey Bay), Gold Coast, Mt Isa, Sunshine Coast, Logan-Beaudesert and
Cairns.

ends

Media inquiries:

Nita Cunningham
i}.z:_»v,v:-,{la;151 5799

Cathi Collier
(07) 3835 9900 Pager Number: 96151
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QUEENSLAND

Joint Statement

by

Health Minister Wendy Edmond
&
Member for Bundaberg Nita Cunningham

Thursday, November 26, 1998

School Nurse to Tackle Local Youth Health Problems

Bundaberg, Bundaberg North and Rosedale State High students are to get a school nurse to help prevent dfug
and alcohol problems, eating disorders and youth suicide.

Health Minister Wendy Edmond said the nurse would provide confidential support and advice to the 2,000-
plus students at the two schools.

“The teenage years are a time when our young people need all the support and guidance they can get on
issues like drugs, alcohol, sexuality and self image,” she said.

“A familiar, trusted, independent person like the school nurse can be the key to early identification and
treatment of problems like mental illness, anorexia, sexual and drug and alcohol abuse.”

Member for Bundaberg Nita Cunningham said the school nurse was a welcome addition to health services
for families and young people.

“A school nurse is a practical and effective investment in the health and well-being of our young people by
bringing readily accessible advice to them in their own environment,” she said.

“This is a real boon for a remote community, on top of extra back-up services to help parents and families to
be provided next year by our child health centre.”

Ms Edmond said the nurse would be appointed in time for the start of the next school year.

The nurse will rotate between the schools, attending the same school on the same days of each week. The
nurse will have a range of responsibilities, including counselling, nutrition information, detection of sexual
abuse, eating disorders, drug and alcohol education, suicide prevention awareness and sexual health
programs. :

The State Budget brought down in September included $700,000 for the first of the 100 school nurses to be
placed in secondary schools over the next four years.

Ends
Media inquiries:

Nita Cunningham 4152 1476
Jan Martin (Minister’s office) 3234 1190



QUEENSLAND

Joint Statement
By
Health Minister Wendy Edmond
And
Member for Bundaberg Nita Cunningham

7 January 1999
New Parenting Program For Bundaberg

Bundaberg has been selected as one of the first 15 locations in Queensland to offer
free courses for parents.

Health Minister Wendy Edmond and Member for Bundaberg Nita Cunningham
jointly announced the decision today.

Ms Edmond said the courses were being offered through the State Government’s
Early Intervention and Parenting Support Initiative.

“This initiative is part of the Government’s strengthening families and crime
prevention strategy,” Ms Edmond said.

“ International and national research shows that early intervention is the best way of
strengthening communities and reducing anti-social behaviour in the long term.

“Early behavioural problems in children can be a factor which leads to crime in later
life.

“The Government believes that assistance should be provided to parents and families
to help them overcome problems before they take root.

“The Early Intervention and Parenting Support Initiative will eventually provide free
parenting programs to Queensland parents in 30 locations across the state, with
Bundaberg being one of the first 15 sites scheduled to commence offering services
early this year,” she said.

The locations have been determined on the basis of an analysis of:

socio-economic disadvantage;

birth rates (especially births to young parents);
indicators of distress; and,

opportunities to trial Indigenous models.

Member for Bundaberg Nita Cunningham said the courses provided a “terrific”
opportunity for Bundaberg families.

2/



2/ New Parenting Program For Bundaberg

“As part of this initiative, the first parenting program to be offered to parents in
Bundaberg will be the Positive Parenting program known as Triple P,* Mrs
Cunningham said.

“I would encourage any parent with young children to take these courses when they
are available,” Mrs Cunningham said.

She said parents interested in the program should contact the Bundaberg Child Health
Centre at Bundaberg Base Hospital on (07) 4150 2700.

Ms Edmond said parenting programs such as Triple P better equip Queensland parents
with the tools to build positive relationships with their children.

“This eases family tensions and strengthens family units,” Ms Edmond said.

Triple P aims to take the stress out of parenting and make parenting easier by
providing practical advice and support. Trained and accredited child health staff will
work directly with parents - individually and in groups - to impart a range of parenting
skills which will help parents to recognise common behavioural problems and
encourage desirable behaviour in children.

“In order to reach as many parents as possible Triple P parenting programs will be
provided by trained and accredited child health nurses from a range of settings in the
local community, including community centres, child care centres, kindergartens,
preschools and schools,” Ms Edmond said

The program’s remaining 14 locations across the State are: Browns Plains, Edmonton
(Cairns), Hervey Bay, Ipswich, Logan Central, Maroochydore, Maryborough, Mt Isa,
Nambour, Palm Beach, Rockhampton, Southport, Smithfield (Cairns) and Townsville.

Ends

For further information :
Ministerial Media Adviser
John Algate '
(07) 3234 1185
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QUEENSLAND

Joint Statement
by :
the Minister for Health Wendy Edmond
and '
the Member for Bundaberg Nita Cunningham

11 January 1999
Bundaberg Breastscreen Service Awarded Accreditation

The BreastScreen Queensland Bundaberg Service has been awarded full accreditation
by the BreastScreen Australia National Quality Management Committee.

In a joint statement Queensland Health Minister Wendy Edmond and Member for
Bundaberg Nita Cunningham said the accreditation would further boost the
confidence women in the Bundaberg and Maryborough areas had in the service.

“This means that local women can be assured the service they receive meets top
international standards,” Ms Edmond said.

The service is located in the grounds of the Bundaberg Base Hospital while a
relocatable service travels extensively through the district.

“Women have already expressed their confidence in the service,” Ms Edmond said.

“The number of local women screened in the last year grew 80 per cent from 4,515 in
1996/97 to a record 8,190 in 1997/98.”

Member for Bundaberg Nita Cunnigham said the Bundaberg Service would not be
resting on its laurels, setting a higher screening target for the remainder of 1998/99.

“The accreditation involved a thorough review of every aspect of the service including
clinical practice, office procedures and counselling,” Mrs Cunningham said.

“The Bundaberg BreastScreen Queensland Service can be justifiably proud of its
accreditation knowing that it is an integral part of a quality statewide service which is
contributing to a reduction in deaths and illness from breast cancer.

“I congratulate all the staff involved in the service. This accreditation is a
commendation of the professional attitude of staff in ensuring the free breast
screening service provided to women is of the highest quality,” Mrs Cunningham said.

Ms Edmond said Queensland Health provided free breast cancer screening services
for women aged over 40 years through a statewide network of BreastScreen

Queensiand Services.

2/
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2/ Bundaberg Breastscreen Service Awarded Accreditation

“It should be emphasised that while clinic screening is urged for women without
symptoms, women who have a suspect lump should seek urgent diagnosis though
their G.P.,” Ms Edmond said.

“The relocatable service from Bundaberg is currently located in Maryborough and due
to move to Gayndah in early February,” Ms Edmond said.

“ 1 would encourage women aged 50-69, where research has shown breast screening
to have the most benefit, who have not yet had a free breastscreen to ring 13 20 50 to
make an appointment.”

For further information:
John Algate
(07)3234 11 85



QUEENSLAND

Joint Statement
By
Health Minister Wendy Edmond
And
Member for Bundaberg Nita Cunningham

11 January 1999
Increased funding assists Bundaberg Palliative Care Patients

The State Government will provide a 96 per cent boost in funding for essential
palliative care services in the Bundaberg District Health Service.

In a Joint Statement Health Minister Wendy Edmond and Member for
Bundaberg Nita Cunningham said the District Health Service would receive an
extra $43,175 for the remainder of this financial year, with a commitment to
continue funding levels for 1999/2000.

“This will bring the Beattie Government's commitment to local palliative care
services to $88,175 this financial year,” Ms Edmond said.

“Palliative care supports terminally ill patients to help them live as actively as
possible for as long as possible and helps families and carers cope during a
patient’s illness,” Ms Edmond said.

Ms Edmond said the funds would be used to purchase palliative care
coordination services and provide additional medical staff hours to assist with
pain management and allow terminally ill people to remain in the comfort and
privacy of their own home if they choose.

Ms Edmond said she had been impressed by the practical suggestions made
by palliative care providers she met at the Bundaberg Community Cabinet in
September.

“| was particularly impressed with the way they were all working together and |
am pleased to meet the needs they had identified,” Ms Edmond said.

Member for Bundaberg Nita Cunningham said palliative care services
supported patients and families through one of the most difficult times in their
fives. :

“There are many Bundaberg families who will benefit greatly from the
additional services this money can provide,” Mrs Cunningham said.

For further information:
Ministerial Media Adviser

John Algate
(07) 3234 1185

~



Minister for Health

Media Release

QUEENSLAND
GOVERNMENT

15 January 1999
New Dentists In Bundaberg

Three new dentists have been appointed to fill vacancies in the Bundaberg Oral
Health Services, the Health Minister, Wendy Edmond, said today.

Ms Edmond said the three had commenced work upon graduating from the
University of Queensland.

She said their appointment would help ensure that high quality dental services
are available to residents in the Bundaberg district.

One of the appointees, Dr Geoff Findlay, started work at the Bundaberg
Hospital dental clinic just pior to Christmas.

“I grew up in Gin Gin and know the local area well,” he said. “The service in
- . Bundaberg offers terrific experience in a range of dental practices, including
oral surgery. Colleagues and staff have been supportive and friendly.”

Another new recruit, Dr Kitty Lai, said she was looking forward to working
with local children in the school dental service. She said she was impressed by
how friendly everyone was in Bundaberg.

The third new dentist, Dr Burhaan Kassim, was looking forward to working
and living in a provincial community.

Bundaberg District Health Service Manager Mr Peter Leck said he was pleased
by the high calibre of the applicants for the Bundaberg positions and said the
appointees would assist in increasing services to the community.

Media inquiries: Peter Leck, District Manager on 4150 2020
or Steve Rous, Ministerial Media Advisor on (07) 3234 1190




Editors: For your information, these are the 1999 School Dental Therapy
Graduate Placements:

Gold Coast District - 2 dental therapist graduates
Rockhampton District - 2
Townsville District - 1
Redcliffe/Caboolture District - 2
Mackay District - 1

Proserpine -1

Roma District -1

Cairns District - 3

Nambour -1

Noosa - 1

Mount isa District - 2
Toowoomba District - 2
Tablelands District -~ 1
Logan/Beaudesert District - 1
West Moreton District -1
Innisfail District - 1

Banana District - 1




Minister for Health

Media Release

GOVERNMENT

25 February 1999
Minister Announces Bundaberg Rescue Package

A rescue package to help address the Bundaberg‘Hospital budget
problems was announced today by the Health Minister, Wendy Edmond.

In Bundaberg to open the new Mental Health Intensive Care Unit, Ms
Edmond said she had approved a package of measures that would help
- address the local operational problems.

She said Bundaberg Hospital’s problems were unique. They resulted from
poor management decisions over the previous two years.

Before approving this package, Ms Edmond had been presented with
other alternatives, but she had rejected all options that involved staff or
service reductions.

“There is no easy solution to the problems which we have inherited,” Ms
Edmond said.

“But there is no way that I would accept any option in which patients or
staff would be made to pay for the poor management decisions of the
past.

“What I have approved is a range of measures designed to help put
Bundaberg Hospital back on the right financial track.”

The total value of the measures in the package was around $1 million.
Part of the package involves additional funding for Bundaberg, redirected

from the overall health budget. These funds will come from central
programs, not from other health districts.



Ms Edmond also announced that additional surgery would be done at
Bundaberg Hospital.

“I have instructed Bundaberg Hospital that meeting elective surgery
targets is a priority. The District is currently negotiating to employ a
specialist to address the present problem of an unacceptably high number
of people who are waiting too long for orthopaedic surgery,” Ms Edmond
said.

The Waiting List situation at Bundaberg needed addressing, but the
Department’s latest quarterly reports show it is not as bad as it was a year
ago.

The total number of Category 1 (urgent) patients on the Waiting List for
elective surgery at Bundaberg Hospital for the 1 January 1999 quarter
was 2. This compares with 6 patients on the Waiting List in the |
January 1998 quarter, when the Coalition was in government.

The number of Category 2 (semi-urgent) patients on the Waiting List for
elective surgery at Bundaberg Hospital for the 1 January 1999 quarter
was 381. This compares with 485 patients on the Waiting List in the 1

January 1998 quarter, when the Coalition was in government.

In both categories, the Waiting Lists under the Beattie Government are
much improved over the corresponding period under the Coalition
Government.

This is the only valid comparison, comparing like with like, because
Waiting Lists are influenced by seasonal factors. For example, January
quarters are generally the worst in the year because elective surgery
activity virtually ceases around the holiday season.

Media inquiries: Steve Rous (07) 3234 1190



Minister for Health :

QUEENSLAND
GOVERNMENT

Media Release

15 March 1999

Bundaberg orthopaedic surgeon to enhance patient service

Health Minister Wendy Edmond today announced that orthopaedic
surgical services had been increased in order to address the needs of local
patients who have been waiting too long for surgery.

Negotiations were successfully completed with a local surgeon to provide
the orthopaedic service, in line with the special package ofinitiatives
which the Minister announced recently in Bundaberg.

“That package was approved following representations by the Member
for Bundaberg, Nita Cunningham,” Ms Edmond said.

“Nita was concerned about the budget situation and ensuring that we
continue to maintain and continue to improve the level of health services
in the Bundaberg district.”

The orthopaedic surgeon began his clinics on March 9 and additional
operating theatre sessions will be available from Monday, March 15.

These additional services will enable increased throughput of patients
waiting for arthroscopies and joint replacement surgery.

She said this comes immediately after another enhancement to health
services in Bundaberg — the establishment of a rheumatology clinic.

Dr Alex Klestov, the Director of Rheumatology at the Royal Brisbane
Hospital commenced the monthly service at Bundaberg Base Hospital in
February. The Member for Bundaberg, Nita Cunningham, had presented
a petition to the Premier and the Minister calling for the establishment of
a rheumatology clinic.

Media inquiries: Steve Rous on (07) 3234 1190




Minister for Health

QUEENSLAND
GOVERNMENT

Media Release

22 March 1999
Bundaberg District Health Council Appointment

Health Minister Wendy Edmond announced today that Bundaberg
solicitor Ms Chris Clements, has been appointed to the Bundaberg
District Health Council.

Ms Edmond said that Ms Clements brought to the Council a wealth of
skills and experience.

Ms Clements is Solicitor-In-Charge at the Bundaberg office of Legal Aid
Queensland. She is also a Family Court approved Children’s
Representative, a Queensland Law Society approved Mediator, and a
participant in the Bundaberg Inter-Agency (Government and Community)
Group.

“I am extremely pleased to be able to announce that Ms Clements has
agreed to this appointment and it has been approved by His Excellency,

the Governor,” Ms Edmond said.

The appointment is effective immediately and is for a term of office
running through to 22 December 2000.

Media inquiries: (07) 3234 1190




QUEENSLAND

Joint Statement
By
Health Minister Wendy Edmond
&
Member for Bundaberg Nita Cunningham

26 April 1999
Bundaberg Hospital Moves to Cut Waiting Lists

Record numbers of Queenslanders are receiving elective surgery, according to
figures released today by the State Government.

The March quarter public hospitals Elective Surgery Waiting List Report reveals an
extra 4616 Queenslanders received elective surgery in the first nine months of this
financial year, compared with the same period last year.

“That is a tremendous achievement by the public health system during a time of
unprecedented demand and all staff deserve to be congratulated,” said Health
Minister Wendy Edmond. ‘

Ms Edmond said the March quarter report showed 88,659 people received elective
surgery in the first nine months of this year, compared with 84,043 at the end of
March 1998 — an increase of 5.5 percent.

There was also encouraging news in regard to the number of people waiting “too
long” for surgery. According to national benchmarks, Category 1 (urgent) patients
should be seen within 30 days; Category 2 (semi-urgent) patients should be seen
within 90 days and Category 3 (non-urgent) patients should ideally be seen within
365 days.

Member for Bundaberg Nita Cunningham said there has been a significant
improvement in the waiting list for elective surgery at the Bundaberg compared to the
same time in 1998.

“Once again Bundaberg Hospital has performed exceptionally well in Category 1 with
no patients waiting longer than the recommended time,” Ms Cunningham said.

“The Elective Surgery Waiting List Report for 1 Aprit 1999 shows that Bundaberg
hospital had reduced the proportion of semi-urgent Category 2 patients waiting
longer than 90 days for surgery from 45.6 per cent or 203 patients at 1 April 1998 to
32.8 per cent or 140 patients at 1 April 1999,” Mrs Cunningham said.

“There are still delays in Orthopaedic Surgery at Bundaberg Hospital but the
Government has provided an extra $200,000 that will be used exclusively to treat
Category 2 Orthopaedic patients who have waited longer than the recommended
maximum of 90 days for joint replacement surgery,” Mrs Cunningham said.

12
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2/ Bundaberg Hospital Moves to Cut Waiting Lists

Ms Edmond said the Government was clearly reducing the number of
Queenslanders waiting too long while at the same time greatly increasing the
throughput for elective surgery.

“When you consider that elective surgery is just one part of the business of a hospital
and that in the first nine months of this year an estimated additional 16,500 patients
were treated at our public hospitals compared with this time last year, you can see
that the public health system is performing very well in Queensland,” Ms Edmond
said.

“While | am pleased with this result | fully recognise that waiting lists by their nature
go up and down depending on other demands outside of the health system’s control.
In winter months, for example, we traditionally see an increase in medical rather than
surgical patients being admitted to hospital.”

The March Quarter report will be available to General Practitioners and surgeons
next week.

“This means doctors know the best places to refer patients for earliest treatment,” Ms
Edmond said.

“By publishing the waiting lists we are aiso able to identify areas which need special
attention.”

Media enquiries to John Algate on (07) 3234 1185



QUEENSLAND

Joint Statement
by
Health Minister Wendy Edmond
&
Member for Bundaberg Nita Cunningham

29 April 1999
More Support for Queensland Families

The State Government is throwing more support behind parents in the Bundaberg area
with a move to recruit a child behaviour specialist to work with parents experiencing

difficulties.

The recruitment of a part-time psychologist (or social worker with the necessary
experience) is an extension of the Triple P positive parenting program, which was
introduced in Bundaberg earlier this year.

In a joint statement the Health Minister Wendy Edmond and the Member for
Bundaberg Nita Cunningham said 20 positions were being recruited across
Queensland to assist parents.

The $1.24 million recruitment is part of the State Government’s Early Intervention
and Parenting Support Initiative.

Ms Edmond said free specialised programs for Bundaberg children, adolescents and
their families would focus on early intervention.

“International and national research shows that early intervention is the best way of
strengthening communities and reducing anti-social behaviour in the long term,” Ms
Edmond said.

“This Government is taking decisive action to help parents and families overcome
problems before they get out of control.”

Ms Edmond said the new behaviour management specialist would work as part of a
team with the child health nurse and with school-based youth health nurses to
implement parenting programs and provide early intervention services.

“They will specifically focus on individual support for families with high needs,” Ms
Edmond said.

“A reciprocal referral relationship between the Child/Community Health Service and
the Child and Youth Mental Health Service will further enhance the support available
for young people and their families in Bundaberg.”

Ms Edmond said the behaviour management specialist would receive training in the
Triple P Positive Parenting Program from the Parenting and Family Support Centre at
the University of Queensiand.

33%.99



“This initiative is a major element of the State Government’s Crime Prevention
Strategy and involves collaboration and consultation across all relevant departments
and with non-government agencies,” Ms Edmond said.

“One of the major issues raised during the Government’s community consultations on
crime prevention was the need for parenting support and early intervention.”

Ms Cunningham welcomed the announcement and the benefits it would bring to the
Bundaberg community.

“I'm very pleased to see that Bundaberg families will receive this level of support,
which has been needed for a long time,” Ms Cunningham said.

“This initiative of the Beattie Labor Government demonstrates a commitment to
crime prevention and addressing the real needs of families experiencing difficulties.”

Parents and families in Bundaberg should contact the Child Health Centre for more
details.

Media enquiries to John Algate on (07) 3234 1185
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17 May 1999
School nurses for North Burnett and Bundaberg

Students at State high schools in the North Burnett and Bundaberg will have access to
school nurses for confidential counselling and support, Health Minister Wendy
Edmond and the Member for Bundaberg Nita Cunningham announced today.

Th e schools are Kepnock SHS, Rosedale SS (P-10), Gayndah SHS, Monto SHS,
Biggenden SS (P-10), Eidsvold SS (P-10) and Mundubbera SS (P-10).

Ms Edmond said the State Government would recruit an additional 27 school nurses
across Queensland to help reduce drug and alcohol problems, eating disorders and
youth suicide.

“School nurses have a range of responsibilities including counselling, nutrition
information, detection and reporting of sexual abuse, eating disorders, drug and
alcohol education, suicide prevention awareness and sexual health programs,” Ms
Edmond said.

“They provide information and guidance to young people experiencing problems and
can refer young people to other health and welfare professionals.”

Ms Edmond said 23 school nurses had already been appointed by the State

Government, part of a four-year initiative to employ school nurses across Queensland.

“The focus of Labor’s new directions for health are disease-prevention and early
intervention,” Ms Edmond said.

“The early identification and treatment of problems like mental illness, anorexia and
drug and alcohol abuse will ensure a healthier generation of young adults.”

Ms Cunningham said more than 2,200 students at Bundaberg and North Burnett
schools would benefit from the initiative.

“The program that started with the appointment of a sister based at Bundaberg High
School at the start of the school year has now been expanded greatly,” Ms
Cunningham said.

2



“The school nurse has been a valuable asset for the school and has been welcomed by
parents, teachers and students.

“It is great news for Bundaberg that Kepnock and the other high schools have now
been included in this program so the whole district can benefit from this important

initiative.”

Media enquiries to John Algate on (07) 3234 1185
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June 9, 1889

MINISTER FOR HEALTH SETS THE RECORD STRAIGHT ABOUT BUNDABERG
HOSPITAL

Health Minister Wendy Edmond has attacked the “part-time” Member for Bumnett for
spreading misleading information about Bundaberg Hospital.

“Once and for all | want to make it clear that we are greatly expanding outpatient
services,” said Ms Edmond.

“What is being phased out is simply a part-time, private doctor, general practice clinic
situated at outpatients.”

“In the early 90s it was open 24 hours a week and under the Coalition Government was
cut to nine hours a week.”

“A private doctor clinic that bulk bills low income families has now opened across the
road and | do not apologise for encouraging people to attend their local GP to ensure
continuity of care.

“However, any member of the community who turns up for treatment at Bundaberg
Hospital will not be tumed away.

“The petition thaf was tabled today by the Member for Bumett is deliberately rnisleading
and talks about the closure of the outpatients facility.

Ms Edmond read from the Petition in Parliament (Hansard attached).

“The Bundaberg News Mail ran a story and photo on the opening of the expanded
outpatients services section at Bundaberg Hospital on May 25. Specialist clinics rooms
have trebled from five to 18.

“This campaign by the part-time Member for Burnett to mislead the older, vulnerable
people in Bundaberg is deplorable,” said Ms Edmond.

“Health care is available, 24 hours a day, seven days a week," said Ms Edmorid.
"With regard to Mr Slack’s request for a “censure” for Misleading Parliament, the

Speaker has found there is no case to answer. Mr Slack is well aware that this is the
case,” Ms Edmond said.

Media Contact Shari Armistead 3234 1190
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New Member for Bundaberg District Health Council

A new community representative has been appointed to the Bundaberg District Health
Council.

Health Minister Wendy Edmond has announced the appointment of Councillor Janet
Tallon.

Councillor Tallon is also a member of the Hospital Foundation. She replaces Dr M
Moreny who resigned from the Council.

“Council members play a role in representing the views and needs of their community
as well as contributing to the efficient and effective functioning of health services at

the district level,” Ms Edmond said.

“Councils should aim to be an effective link between Queensland Health and the
community and develop close working relationships with neighbouring councils.”

The Council’s term of office expires in December 2000.

Media enquiries to John Algate on (07) 3234 1185
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29 June 1999

Funds boost for local home and community care services

The Blue Nursing Service’s Bundaberg Centre will receive capital funding of $98,000
for respite equipment and a new bus as part of a funding package announced to aid
local frail older people and younger people with disabilities and their carers.

Member for Bundaberg Nita Cunningham said the funding is part of a $11.2 million
boost to Queensland Home and Community Care (HACC) announced this week by
Health Minister Wendy Edmond and the Federal Minister for Aged Care Bronwyn
Bishop.

“HACC is a joint federal/state program that provides care, support and services to
frail older people, younger people with disabilities and their carers,” Ms Cunningham
said.

“Bundaberg Transcare and the Isis Community Care program each received $65,000
of capital funding for new vehicles and office equipment.

“This HACC funding will assist existing services and provide a range of new services
for Queensland communities including respite, home and personal care, and vital
transport services allowing individuals to stay in their own homes.

“Health Service Districts and community groups were consulted in the development
of the funding package demonstrating the government’s aim of providing appropriate
local services for communities across the State where people live,” Ms Cunningham
said.

Media enquiries to

k2% A9
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BUNDABERG HOSPITAL RESCUE PACKAGE — THE FACTS

Health Minister Wendy Edmond moved to correct some inaccuracies today about the
rescue package provided to Bundaberg Hospital earlier this year.

Ms Edmond announced a $1 million dollar package in February to help meet the
hospital’s budget blowout created by poor management decisions over the previous
two years under the Coalition Government.

“That money was a one-off rescue package that was not required to be paid back to
corporate office,” Ms Edmond said.

“Specific Purpose Funding however, is tied funding and it is normal budgetary
practice for this money to be returned to corporate office if it is unspent.

“The same process occurred last year and the year before that the year before that.
“These two financial issues are quite separate and should not be confused.
“Efficiencies brought in during 1998/99 by the current management will continue to
improve the financial situation at Bundaberg. Management should be congratulated

for their efforts in this regard.

“I am optimistic that this year’s budget, to be finalised in September, will further
address Bundaberg’s operational problems.

“This year’s budget will include additional funding for mental health, school nurses
and parenting programs,” Ms Edmond said.

Media Contact Shari Armistead 3234 1190
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9 August 1999

MINISTER FOR HEALTH ASKS FOR MORE CONSULTATION WITH
BUNDABERG BASE HOSPITAL STAFF

Minister for Health Wendy Edmond today asked the Director-General to
instruct the District not to implement the recommendations of the Bundaberg
Base Hospital Review of Linen and Operational Services until appropriate
consultation has been ensured.

“l do not want to impose my views about the outcome of any local reviews of
operational staff at the Bundaberg Base Hospital. However, having listened to
the concerns of staff about the manner of decision making in this case, | must
ensure that the Labor Government's position is adhered to regarding effective
consultation,” Ms Edmond said.

“The Director-General has distributed excellent guidelines on consultation for
the use of management in Health, Change Management — Guides for
Managers and Change Agents.

“I have instructed that District Management be advised to strictly adopt these
guidelines. Workshops and management training will be organised by the
Department to ensure all Districts understand the guidelines and adhere to
them.

“I will ensure that employees are not denied their right to timely and full
involvement in informed consultation about issues which effect their
employment.

“One of the strongest messages for this government has been job security for
its employees. This government is committed to job security and we are
delivering permanent employment for any permanent staff who wants that
work.

“Within Queensland Health rapid changes in the delivery of clinical and
support services has meant that empioyees are being asked to respond to
challenges to the way their work has been performed.

“It is fundamental to the success of the changes sought that employees are
treated fairly and respectfully,” Ms Edmond said.

Media Contact Shari Armistead 3234 1190
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Minister reaffirms commitment to Bundaberg Hospital staff

Health Minister Wendy Edmond today reaffirmed the State Government’s commitment to job
security for staff at Bundaberg Hospital.

Ms Edmond said recent newspaper reports about hospital staffing levels were based on an out
of date memorandum from 5 May this year which had not been acted on or endorsed.

“The memorandum clearly predates my public statement on 9 August this year when 1 asked
the Director-General to instruct the District not to implement any such proposals,” Ms
Edmond said.

“I have made it clear to Queensland Health, District management and the unions that matters
such as these must be conducted in accordance with government policies.

“We have assured staff at Bundaberg Hospital that any permanent employee who wants a job
will have one.

“1 have also insisted that where matters affecting the interest of any employees are concerned
proper consultation will take place.

“Clearly an attempt is being made to sabotage the process of consultation and associated
goodwill which T have put in place. :

“I reaffirm that this is a genuine process responding to concerns which have been raised and
there are no predetermined outcomes.”

Media enquiries to John Algate on (07) 3234 1185
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Emergency staff boosted at Bundaberg Hospital

The Queensland Government will allocate $92,000 in the upcoming State budget to
boost staffing levels in the emergency department of the Bundaberg Hospital.

In a joint statement Health Minister Wendy Edmond and Member for Bundaberg Nita
Cunningham said the funding would allow the Hospital to permanently fill two
emergency nurse positions trialed on a temporary basis for two months late last financial

year.
“Emergency nurses facilitate the workflow through the Department,” Ms Edmond said.

. “The fact the Government has allocated recurrent funding for the positions is, | believe,
firm evidence of our commitment to ensuring the people of Bundaberg have access to
timely and safe emergency department services.

Ms Edmond said improving emergency department waiting times was one of the central

elements of the Government’s eight point Waiting List Reduction Strategy launched last
year.

“And getting the right mix of staff in the emergency medicine workforce across
Queensland is one of the most important steps in the process”, Ms Edmond said.

“In 1'998', we dedicated $1.3 million to fund 17 emergency specialist positions in 15
hospitals across the State which provided a solid platform upon which to address
waiting times in emergency departments.”



Mrs Cunningham said the appointment of extra emergency nurses at Bundaberg
Hospital was a continuation of that strategy and would make a significant contribution

towards reducing overall waiting times.

“This is further evidence of the State Government’s commitment to providing high
quality health services in Bundaberg,” Mrs Cunningham said.

“The emergency department at Bundaberg received another significant boost earlier this
year when a full time Director of Emergency was appointed in January.

“While others are busy knocking our excellent hospital in Bunda‘berg, | have been
advocating strongly for additional staff and services where they are most needed.

“I am delighted that Bundaberg Hospital has been selected to share in this latest
initiative.”

Ms Edmond said that as well as Bundaberg, additional registered nursing positions
would also be created in the emergency departments of the Ipswich, Redcliffe, Logan,
Mackay and Mt Isa hospitals.

Ms Edmond said that in total the Government would allocate over $590,000 on a
recurrent basis to support the positions.

Media enquiries to John Algate on (07) 3234 1185
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Bundaberg Hospital Stage One Redevelopment Open to the Community

Health Minister Wendy Edmond today officially opened new facilities at Bundaberg
Base Hospital marking the first stage of the $26.77 million hospital redevelopment.

“Bundaberg Hospital has built first class health facilities that are purpose-designed to
meet the needs of this community,” Ms Edmond said.

“The dedicated staff at Bundaberg Hospital now have modemn, efficient facilities in
which to deliver quality paediatric, intensive care and outpatients services.

“New models of care and new medical technologies also help to upgrade services for
the 21% century.

“A new CT scanner is also being purchased to improve diagnostic services, and this is
expected to be installed by the end of the year.

“The second stage of the Bundaberg Hospital redevelopment is due for completion
early next year and that will provide a new main entrance and admissions area to make

it easier for the community to access hospital services.

“There will also be a new accident and emergency department, operating theatres,
cardiac care, day surgery and day chemotherapy facilities.”

Ms Edmond also announced a new package to assist the Bundaberg Base Hospital
address waiting times for orthopaedic surgery.

“An orthopaedic surgeon in Maryborough, Dr Jim Khursandi, has volunteered to
begin a visiting service to Bundaberg,” Ms Edmond said.

“He will see patients who have been waiting for an outpatient clinic appointment.”

“The service will be provided on an interim basis while the Hospital’s full time
orthopaedic surgeon is absent on extended sick leave.”

The service will be available to those patients who are prepared to have their surgery
at the Maryborough Base Hospital.

I'm pleased that a number of orthopaedic specialists have assisted the Bundaberg
Health District to maintain services during this period,” Ms Edmond said.

Media Contact: John Algate 3234 1191
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Further boost for Bundaberg Health Services

Health services in Bundaberg have had another significant boost with the decision to
refurbish the Child and Youth Mental Health facilities at Bundaberg Base Hospital.

Health Minister Wendy Edmond and Member for Bundaberg Nita Cunningham said
the $280,000 refurbishment was in addition to the major redevelopment now well
underway at the hospital.

“There has been a significant expansion of mental health services in Bundaberg and
the refurbishment reflects our growing interest in this area,” Ms Edmond said.

Ms Edmond said the improved facilities would include additional consulting rooms,
group therapy rooms and interview rooms.

Mrs Cunningham said she was delighted the improved services would be available in
Bundaberg.

«“This means our child and youth services will be able to offer more support to
children who are at risk of developing anxiety disorders, affective disorders,
psychosis and conduct disorders,” Mrs Cunningham said.

“Young people who are harming themselves, are suicidal or living with a family
member who has mental illness or are experiencing severe dysfunction at home or
school will also have improved access to support.”

The refurbishment is expected to be completed by the end of the year.
- «This is a real bonus,” Mrs Cunningham said.

“Jt comes on top of the $297,233 boost in recurrent funding for child and youth
1ental health in Bundaberg last year.

\ave been working diligently with the Health Minister to address d range of health
»s in Bundaberg and the results of these efforts are now obvious for everyone to

Media enquiries to John Algate on (07) 3234 1185
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Additional $2 million to Bundaberg Health Service District

The State Government will allocate an additional $2 million in recurrent funding to
Bundaberg Health Service District in 1999/2000, Health Minister Wendy Edmond and
Member for Bundaberg Nita Cunningham announced today.

Ms Edmond said the District’s State base operating budget would be increased by $1.2
million with an additional $800,000 provided in growth funding, providing the total of $2
million increase in recurrent funding.

© “The extra funding will guarantee high quality health services in and around Bundaberg,”
Ms Edmond said.

“District management will be able to build on operational improvements introduced last
financial year and look to expand services in areas of need.

“Management is already looking at the specialist services needed in the District, in
particular orthopaedic services.

“On top of that, initiatives such as the school nurse program and parenting program can
also be expanded.

Mrs Cunningham said the two extra nursing positions trialed in the Bundaberg Hospitals’
emergency department last year have been made permanent.

“An extra nurse has also been appointed to the District’s school nursing program,” Mrs
Cunningham said.



“And this is in addition to the hundreds of jobs created through the hospital’s rebuilding

program.”

Mrs Cunningham said the Government would invest some $9.4 million in the
redevelopment of the Bundaberg Hospital during 1999/2000.

She said the allocation would ensure the $26.95 million project remained on track.

“This year’s funding will contribute to the completion of the link building as well as the
refurbishment and re-equipping of other existing facilities,” Mrs Cunningham said.

Ms Edmond said the initiatives such as the redevelopment in Bundaberg supported the

Government’s commitment to providing health services closer to where people lived.

Media enquiries to John Algate 3234 1185 or Shari Armistead 3234 1190
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New Chair for Bundaberg District Health Council

A new community representative has been appointed to the Bundaberg
District Health Council.

Health Minister Wendy Edmond has announced the appointment of Mr David
O’Brien who will also chair the council.

Mr O’Brien is a partner in a Bundaberg legal firm and active in community and
sporting associations. He replaces the Reverend Philip Freier who resigned
following a church appointment to Darwin.

“| look forward to Mr O'Brien providing strong direction to the council in
representing the views and needs of the community as well as contributing to
the efficient and effective functioning of health services at the district level,”
Ms Edmond said.

“This year, the State Government allocated an extra $2 million in recurrent
funding to the District, including an extra $1.2 million in the base operating
budget and $800,000 in growth funding.

“The District is well placed to build on operational improvements introduced
last financial year and to expand services in areas of need.

“The $26.77 million hospital redevelopment and service initiatives such as the
school nurse program, free parenting course, increased funding for HACC and
palliative care, and the extra staff for the emergency department and
community based mental health care are signs that health services are
expanding to meet community needs.

“The council can provide an effective link between Queensland Health and the
community in explaining how the health service works to meet changing
needs,” she said.

The Council’s term of office expires in December 2000.
Media Contact:

John Algate
32341185
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HOSPITAL’S ORTHOPAEDIC SERVICES RECEIVE MAJOR BOOST

Member for Bundaberg Mrs Nita Cunningham today welcomed a funding package for
the enhancement of orthopaedic surgical services at the Bundaberg Base Hospital.

Mrs Cunningham said annual recurrent funding of $500,000 had been allocated to
employ a second specialist orthopaedic surgeon as well as the required support
services, such as anaesthetics, nursing staff, and physiotherapy services.

“] am delighted that a second orthopaedic surgeon has already been employed in a
temporary capacity and will start work in January 2000,” Mrs Cunningham said.

“The permanent position will be advertised early in the new year to enable a merit
based recruitment process to occur.

«“This service enhancement will mean patients who have been travelling to Brisbane
for orthopaedic surgery will be able to receive care in Bundaberg.

“This Government is committed to reducing waiting times for elective surgery and
this funding will enable the Bundaberg Hospital to increase it’s activity.

«With two full time surgeons working in Bundaberg we can very quickly expect to
make significant inroads into elective surgery waiting lists,” Mrs Cunningham said.
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24 December 1999

IMPROVED QUALITY STANDARDS FOR MENTAL HEALTH SERVICES
AT BUNDABERG HEALTH SERVICE DISTRICT

Minister for Health Wendy Edmond today announced incentive funding of almost
$700,000 to further progress a program to improve and maintain quality standards in
mental health services across the State.

Ms Edmond said the program would ensure that Queensland Health delivered
consistently high standards of mental health services, based on a process of
continuous improvement and continuous monitoring of outcomes.

“The Bundaberg Health Service District will receive $36,000 allowing its mental
health services to move closer to national benchmark standards,” Ms Edmond said.

“Mental health services will need to meet compliance benchmarks in four key areas —
risk management, outcome measurement, consumer participation and professional
development — in order to be accredited against the national standards by the year
2003.

“The benefits from this will be more timely responses for mental health consumers
and carers, plus other improvements in line with the Australian Health Ministers’
Mental Health Statement of Rights and the United Nations’ Principles or the
Protection of People with a Mental Iliness.

“Queensland was the first state to introduce minimum service standards for mental

health care in 1993 and is now moving towards the optimum National Mental Health
Standards required by the Australian: Icaiih Care Agreement,” Ms Edmond said.

Media Contact: Shari Armistead 3234 1190




QUEENSLAND

Joint statement
by :
Health Minister Wendy Edmond
&
Member for Bundaberg, Nita Cunningham

.-

6 April 2000
Boost to Bundaberg’s indigenous health services

Indigenous people in and around Bundaberg should soon have better access to
health services following the State Government decision to employ new
indigenous health workers in the district.

Health Minister Wendy Edmond said the Government had approved $65,000 in
recurrent funding for the Bundaberg Health Service District to recruit a full time
and a part time indigenous health officer. :

“The new positions have been established as part of a plan developed by the
Health Service District in conjunction the local Indigenous Health Forum to
deliver more culturally appropriate services to indigenous peopie within the
district,” Ms Edmond said.

“The officers, once appointed, will specifically focus on alcohal, tobacco and
other drug services, and mental health services which have been identified by
the Forum as priorities,” Ms Edmond said.

State Member for Bundaberg, Nita Cunningham, said the health officers would
work closely with the community to improve awareness of mental health, drug
and alcohol related problems and of the health services available to help people
to deal with these problems.

Mrs Cunningham said the State Government was committed to working with
indigenous communities to help improve health service delivery to Aboriginal
and Torres Strait Islander people.

“The Bundaberg Health Service District has been working with the Indigenous
Health Forum since 1998 to identify health care priorities and improve access to
services,” Mrs Cunningham said.

“Working with the Forum ensures the views of the community are considered in
all decisions on the services to be provided.”

Mrs Cunningham said the employment of Aboriginal and Torres Strait Islander
people in health care positions would help to improve the health status of
indigenous communities.

Media enquiries to John Algate on (07) 3234 1185
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Special effort sees Bundaberg Hospital significantly improve waiting list

Direct action has paid off for Bundaberg Hospital with the latest Elective Surgery
Waiting List Report for the March quarter showing that the Labor Government’s
waiting list strategy is working.

Compared to the same period in 1998 when the Coalition was in power, the
percentage of people waiting too long for Category 2 semi-urgent elective surgery at
Bundaberg Hospital has significantly improved.

In a joint statement Heaith Minister Wendy Edmond and the Member for Bundaberg
Mrs Nita Cunningham praised the long-term efforts of Bundaberg Hospital staff.

Mrs Cunningham said the Report showed a significant improvement in the semi-
urgent waiting list for elective surgery compared to last quarter, the same time last
year and the same time in 1998.

“Bundaberg Hospital has reduced the proportion of semi-urgent Category 2 patients
waiting longer than 90 days for surgery from 45.6 per cent, or 203 patients, at 1 April
1998 to 13.2 per cent, or 49 patients, at 1 April 2000,” Mrs Cunningham said.

“The March quarter Category 2 figure - 13.2 per cent, or 49 patients is also a
significant improvement on the January quarter's Category 2 figures at 33 per cent
or 123 patients.

“The return of an orthopaedic surgeon from extended leave and the scheduiing of
additional orthopaedic surgery sessions has addressed the “long wait” problem.

“This is an excellent result. It is very positive to see that Bundaberg Hospital has
been able to improve its elective surgery performance at such a high level.

“| congratulate the staff for the dedication they have shown during the past two
years.” Mrs Cunninghan said.

Health Minister Wendy Edmond said the Bundaberg experience was being repeated
across the State.

Ms Edmond said the Government was clearly reducing the number of
Queenslanders waiting “too long” for elective surgery.



Page 2

Special effort sees Bundaberg Hospital significantly improve waiting list (continued)

“When you consider that elective surgery is just one part of the business of a hospital
(about 15% of all throughput) you can see that the public health system is performing
very well in Queensland.

“While | am pleased with this result | fully recognise that waiting lists by their nature
go up and down depending on other demands outside of the health system'’s control.
In winter months, for example, we traditionally see an increase in medical rather than
surgical patients being admitted to hospital and people tend to prefer to stay at home
or go away on holiday over the Christmas/New Year festive season,” Ms Edmond
said.

“The March quarter report is being distributed to general practitioners and surgeons
at the moment. This means doctors know the best places to refer patients for earliest
treatment.

“By publishing the waiting lists we are also abie to identify areas which need special
attention,” Ms Edmond said.

The Report is the eighth issued by Queensland Health since Labor introduced its
Waiting List Reduction Strategy in July 1998.

Media Contact Shari Armistead 3234 1190
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Bundaberg Hospital Redevelopment Complete

Health Minister Wendy Edmond and local member Nita Cunningham today joined staff and
community members to celebrate the completion of the $27.25 million Bundaberg Hospital
redevelopment. ‘

Ms Edmond said this was a tremendous achievement for the community with Bundaberg now
boasting one of the best regional hospitals in Queensland.

“The redevelopment has consolidated hospital services and community health services on the
one site, and improved layout and integration of services within the main hospital buildings,”
Ms Edmond said.

“I congratulate staff, consultants and contractors for making timely progress with the

S building project since it started in 1998.

“When I visited the Hospital in September 1999, the Link Building was still under
development. Today, I am delighted to announce the new Link Building is fully complete as
well as the refurbishment to A Block, B Block and Main Block,” Ms Edmond said.

Member for Bundaberg Nita Cunningham said Bundaberg Hospital now had modern and
efficient facilities for emergency and acute services, inpatient and outpatient care.

“The Mental Health Unit has expanded, and a new Child and Youth Mental Health Unit
now operates on the site,” Mrs Cunningham said.

“More convenient access to the hospital is provided by the new front entrance and carpark.
“Plus, a new $630,000 CT scanner was installed as part of an upgrade of medical imaging

services at the hospital,” Mrs Cunningham said.

Media Contact Shari Armistead 3234 1190
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HEALTH MINISTER AND LOCAL MEMBER TODAY MET WITH
MOTHERS FROM BUNDABERG’S POSITIVE PARENTING PROGRAM

Health Minister Wendy Edmond and Member for Bundaberg Nita Cunningham met
with local mothers today who had taken part in Queensland Health’s positive '
parenting program (Triple P).

Ms Edmond and Mrs Cunningham had afterﬁooﬁ?ea with mums and their babies at
the Bundaberg Family Unit at the Bundaberg Hospital.

The Minister said she was pleased to hear from a number of mothers who have been
using the Triple P this year that they are getting a lot out of the sessions.

“The sessions are run free of charge by trained and accredited child health nurses who
provide encouragement and support in a professional and friendly environment,” Ms
Edmond said.

“I encourage all parents to take part in Positive Parenting Programs.

“The Triple P initiative is an important part of the Government’s strengthening
families strategy. We believe parents should be given the tools they need to help
them overcome problems before they take root.

“Parenting programs such as Triple P better equip parents with the tools to build
positive relationships with their children. This eases family tensions and strengthens
family units.

“Triple P aims to take the stress out of parenting and make parenting easier by
providing practical advice and support.

Mrs Cunningham said Triple P started in Bundaberg in.June 1999.

“Since then 115 families have taken part in the course. Approximately 150 parents
have also received advice and support through Triple P primary care,” Mrs
Cunningham said.

“An innovative introduction to the program, also offered by Bundaberg Triple P, is to
combine it with antenatal classes.

“Bundaberg parents interested in finding out more about this free parenting course can"
contact Ms Michelle Maike, Child & School Health Nurse on 41 50 2700,” Mrs
Cunningham said.

Media Contact: Shari Armistead 3234 1196
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Funds boost for Bundaberg community care services

Two services in Bundaberg will receive $90,000 to establish new initiatives for
local frail older people, people with a disability and their carers as part of a
funding package announced today.

Member for Bundaberg Nita Cunningham said the Wide Bay HACC Training
Project would receive $75,000 for a new training plan for the 55 HACC
projects in the Wide Bay area.

Mrs Cunningham said State Health Minister Wendy Edmond had also advised
her that the Bundaberg Comprehensive Assessment Project would receive
$15,000 to research assessment tools suitable for the local area.

This funding is part of $148 million provided jointly by the Federal and
Queensland Governments for Queensland's Home and Community Care
(HACC) services in 1999/2000.

Ms Cunningham said existing service providers in the Bundaberg Health
Service District, including the Blue Nursing Service and the Gracie Dixon
Respite Care Centre, have also received $2,719, 569 in capital, recurrent and
one-off funds to continue their work assisting local families.

“HACC is a joint federal/state program that brovides care, support and
services to frail older people, people with a disability and their carers,” Mrs
Cunningham said.

“The new training plan will include a training needs analysis, research and a
three year plan to update the skills of staff working in HACC services in the
area.

“There will be close liaison with other training bodies to avoid duplication of
service and identify community need.

“This will assist frail older people and people with a disability to maintain their
independence and continue to live in their local community,” Ms Cunningham
said.

“The State Government works closely with community groups and service
providers to provide the best possibie local Home and Community Care
services across Queensland.”

Media enquiries: John Algate 3234 1185
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Renal services expanding to meet increasing demand

Funding has been targetted in the 2000/2001 Budget for the
expansion of renal services to meet increasing demands, Health
Minister Wendy Edmond said today.

In addition to the $1.7 million for enhanced renal services in the
far northern areas of the State, there is funding to expand services
in Queensiand communities experiencing high demand.

“Bundaberg and Mackay have been identified as priorities,” Ms
Edmond said.

Ms Edmond said that the Mackay hospital redevelopment would
give the hospital an increased capacity to serve more patients.

“We know there is a problem in Mackay and this is being
addressed,” Ms Edmond said.

“Bundaberg has a different situation — they have a shortage of
space to cope with a huge rate of growth in demand for renal
services.

“Over the past 12 months, there has been a 30 percent increase in

demand for renal service in Bundaberg. The Bundaberg District
has been asked to look at solving accommodation problems.”

Media contact: Steve Rous 3234 1185
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Joint Statement
by
Health Minister Wendy Edmond
&
Member for Bundaberg Mrs Nita Cunningham

1 August 2000

Special effort sees Bundaberg Hospital significantly improve waiting list

Direct action has paid off for Bundaberg Hospital with the latest Elective Surgery
Waiting List Report for the June quarter showing that 97 percent of patients are being
seen on time for urgent and semi-urgent surgery.

In a joint statement Health Minister Wendy Edmond and the Member tor Bundaberg
Mrs Nita Cunningham praised the long-term efforts of Bundaberg Hospital staff.

Mrs Cunningham said the Report showed a significant improvement in the semi-
urgent waiting list for elective surgery compared to last quarter, the same time last
year and the same time in 1998.

“Bundaberg Hospital has reduced the proportion of semi-urgent Category 2 patients
waiting longer than 90 days for surgery from 11.8 per cent, or 37 patients, at 1 July
1998 to 2.5 per cent, or 7 patients, at 1 July 2000,” Mrs Cunningham said.

“Only one patient had waited longer than 30 days for Category 1 surgery.

“According to national benchmarks, Category 1 (urgent) patients should be seen
within 30 days and Category 2 (semi-urgent) patients should be seen within 90 days.

“The return of an orthopaedic surgeon from extended leave and the scheduling of
additional orthopaedic surgery sessions has addressed the “‘long waits”.

“This is an excellent result. It is very positive to see that Bundaberg Hospital has
been able to improve its elective surgery performance at such a high level.

‘I congratulate the staff for the dedication they have shown during the past two
years.” Mrs Cunningham said.

Health Minister Wendy Edmond said the Bundaberg experience was being repeated
across the State.

Ms Edmond said the Government was clearly reducing the number of Queenslanders
waiting “too long” for elective surgery.

“When you consider that elective surgery is just one part of the busiiiess of a hospital
(about 15% of all throughput) you can see that the public health system is performing
very well in Queensiand.



Special effort sees Bundaberg Hospital significantly improve waiting list

“While | am pleased with this result | fully recognise that waiting lists by their nature
go up and down depending on other demands outside of the health system’s control.
In winter months, for example, we traditionally see an increase in medical rather than
surgical patients being admitted to hospital,” Ms Edmond said.

“The June quarter report is being distributed to general practitioners and surgeons at
the moment. This means doctors know the best places to refer patients for earliest
treatment.

The Report is the ninth issued by Queensland Health since Labor introduced its
Waiting List Reduction Strategy in July 1998.

Media Contact: Shari Armistead 3234 1190
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STATE GOVT: $1M EXTRA SERVICES FOR BUNDABERG HOSPITAL

Additional services worth more than $1 million at Bunaaberg Base Hospital were
announced today by Premier Peter Beattie and Health Minister Wendy Edmond.

Mr Beattie said that the Government had strongly supported representations by Mrs
Cunningham seeking expansion of the hospital’s renal services and additional staff

for paediatrics.

"Following extensive consideration of the situation at Bundaberg, we have agreed
that it is necessary to address the needs identified by Nita Cunningham,” Mr Beattie
said.

“Bundaberg has been experiencing some special circumstances in relation to
increasing demand for renal medicine and we are responding to those
circumstances,” Mr Beattie said.

“Nita Cunningham has kept us well aware of the needs at Bundaberg Hospital and
has been working with the Health Minister to ensure that we get the best possible
results for Bundaberg.”

Ms Edmond said the package comprised:

Renal medicine

« A $300,000 expansion of the renal dialysis unit with an increase to eight chairs
and the capacity for future growth;

« Specialist medicine services and extra renal nursing services to be provided as
visiting services through the Central Zone network,

Paediatrics
¢ A new full-time paediatrician;
» Two new paediatric community-allied health positions.

Critical care
¢ A new full time anaesthestist/intensivist;
« Critical care nursing education and training support.

Specialist services visiting sessions

o General medicine and internal medicine;
s General surgery,;

« Orthopaedic surgery; and,

« Additional Oncology sessions.

Executive Building
100 Gearge Street Brisbane

PO Box 185 Brishane Atbert Street
Queensiand 4002 Australiz

/ 2 Telephone +61 73224 4500
facgimile +61 7 3221 3631
Emall ThePremier@pramiers.qid.gov.au
Wabslte www.thepremier.qld.gov.au
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Ms Edmond said the changes would mean that many Bundaberg patients who would
have previously been sent to specialists in Brisbane would now be able to see them
in their local community.

m\e are bringing these specialists to Bundaberg so that local residents will have
much easier access to the health care they need,” Ms Edmond said.

Mrs Cunningham said: “I'm very pleased with all of these additional services, which
respond to the emerging health needs of the people of Bundaberg, including
increased demand for renal services, extra paediatric services and medical and
surgical services.

«These enhancements will help the hospital continue to deliver quality health services
to local people.”

Mrs Cunningham said that these improvements at Bundaberg Hospital were in
addition to a wide range of achievements in the past two years, including:

. completion of the $27.25 miliion hospital redevelopment project;

the purchase of a $630,000 state-of-the-art CT scanner;

commissioning of a new mental health unit;

additional emergency department nurses;

a 96 percent increase in palliative care funding;

an expanded child health centre;

introduction of the Positive Parenting Program; and,

school nurses at Bundaberg, Bundaberg North and Rosedale State High Schools.

nNe have had many worthwhile achievements at Bundaberg Hospital and this
package is another important advancement,” Mrs Cunningham said.

The total value of the enhancement package for the remainder of this year is $1.045
million, which includes the one-off capital works funds of $300,000.

The extra services will be maintained through additional recurrent funding of
$970,000 to the Bundaberg Health Service District.

Media contact: Steve Bishop 07 3224 4500
September 12, 2000.



QUEENSLAND

Joint Media Statement.
o from ,
Health Minister Wendy Edmond
and
Member for Bundaberg Nita Cunningham

14 September 2000

Bundaberg hospital waiting times to drop further with local GPs® support

.. General practitioners in Bundaberg will work on a new initiative with the Bundaberg District

Health Service to make further reductions in public hospital waiting times.

The Health Minister Wendy Edmond and the member for Bundaberg, Nita Cunningham,
today announced a $277,000 program over three years to give about 20 GPs a more
active role in hospital services provided for their patients.

“Bundaberg has difficulty attracting specialists, which can result in longer waiting times for
some outpatient services”, Ms Edmond said.

Working one session a week for up to six terms of 20 to 24 weeks under the guidance of
_hospital specialists, the GPs will help cover areas such as orthopaedics, dermatology,
cbstetrics and gynaecology, psychiatry and palliative care.

The new arrangements will praovide upgrades in skills and training of GPs.

“This will reduce the number of referrals to specialists, increase the number of patients
who can be managed by GPs and foster better communication between specialists and
primary health care providers,” Mrs Cunningham said.

“Queensiand Health will also offer the GPs an orientation and training program to update
their skills in advanced resuscitation, recognition of life threatening and other acute
conditions and categorisation of clinical cases to assist in the management of surgery
waiting lists. R

“The program will result in a much wider pool of medical knowledge and expertise for our
whole community to ensure that the best possible health outcomes are enjoyed by
patients treated in both the public and the private health settings.”

Ms Edmond said other Health Service Districts throughout Queensiand could take up the
Bundaberg program if it proved to be successful over the next three years.

Ms Edmond said the Bundaberg program was one of eight initiatives in rural, regional and
urban areas as part of a $1.8 million National Health Development Fund package to
enable general practitioners to work more closely with the State’s public health system.

.12
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Bundaberg hospital waiting times to drop further with local GPs’ support
(continued)

She said better integration of private GP services and public health services could help
reduce hospital waiting lists, cover gaps in the availability of specialists in regional areas
and reduce the need for hospital readmissions.

Each of the projects was supported by the local doctors’ Division of General Practice for
the region and was consistent with the Commonwealth Review of General Practice
Strategy (1998) and the Australian Health Care Agreement with the State Government.

Media contact: Steve Rous 3234 1185
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Joint Statement
by
Health Minister Wendy Edmond
e &
Member for Bundaberg Mrs Nita Cunningham

30 October 2000

Bundaberg Hospital waiting lists continue positive trend

The latest Elective Surgery Waiting List Report for the September quarter has
further demonstrated that the Beattie Labor Government’s waiting list strategy
is warking.

Compared to the same period in 1998 the percentage of people waiting longer
than the recommended time for Category 2 semi-urgent elective surgery at
Bundaberg Hospital has significantly improved.

In a joint statement, Health Minister Wendy Edmond and the Member for
Bundaberg Mrs Nita Cunningham praised the hard work and dedication of
Bundaberg Hospital staff.

Mrs Cunningham said the latest Report showed a significant improvement in
the urgent and semi-turgent waiting lists for elective surgery compared to the
same time in 1998.

In the latest quarter, 96.3 percent of Category 1 patients had their surgery on
time while 80 percent were on time in the same quarter in 1998. In the latest
quarter, 96.6 percent of Category 2 patients had their surgery on time
compared with 83.7 percent in 1998.

“The employment of a visiting medical officer in orthopaedics performing an
extra three sessions a week has helped reduce the waiting list in this
specialist area. o

“Plus, an additional $1 million enhancement package provided in September
will contribute to further improvements,” Mrs Cunningham said.

“It is very positive to see that Bundaberg Haospital staff have once again
achieved a much improved result compared with what we had two years ago.”

Health Minister Wendy Edmond said she was pleased with the Bundaberg
results and the fact that similar improvements were being experienced in
regional centres across the State.
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| Bundaberg Hospital waiting lists continue positive trend (continued)

She said the Government's strategy was aimed at reducing the number of
Queenslanders waiting longer than recommended times for elective surgery.

“When you consider that elective surgery is just one part of the business ofa
hospital (around 18% of all throughput) you can see that the public health
system is performing very well in Queensiand,” Ms Edmond said.

“While | am pleased with this result, | fully recognise that waiting lists by‘their
nature go up and down depending on a whole range of circumstances outside
of the health system’s control. '

“In winter months, for example, we traditionally see an increase in medical
rather than surgical patients being admitted to hospital. In summer, people
tend to prefer to go away on holiday over the Christmas/New Year festive
season. So the waiting lists are affected by a number of factors, many of
which we cannot control,” Ms Edmond said.

“The September quarter report is being distributed to general practitioners and
surgeons at the moment. This means doctors know the best places to refer
patients for earliest treatment.

“By publishing the waiting lists we are also able to identify areas which need
special attention,” Ms Edmond said.

The Report is the tenth issued by Queensland Health since Labor introduced
its Waiting List Reduction Strategy in July 1998.

Media Contact Shari Armistead ” 3234 1190
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Joint Media Statement
from
Minister for Health Wendy Edmond
and
Minister for Local Government and Planning
and
Member for Bundaberg Nita Cunnigham

4 December 2000

New Permanent General Surgeon for Bundaberg Hospital

Health Minister Wendy Edmond and Minister for Local Government and Planning
and Member for Bundaberg Nita Cunningham today announced the appointment of a
new full time general surgeon to the Bundaberg Base Hospital.

Ms Edmond said Dr Sam Baker would take up his specialist role in January replacing
locum surgeon Dr Patrick Daly, after completing his current appointment with Royal
Brisbane Hospital in Brisbane.

“This is great news for the people of Bundaberg,” Ms Edmond said.

“Dr Baker was a Queensland Health scholarship holder and later underwent 6 months
advanced surgical training at Bundaberg Hospital.

“It is pleasing to see that Queensiand Health’s incentive programs are working to
attract doctors to provincial areas,” Ms Edmond said.

Mrs Cunningham said she was pleaséd that Dr Baker was returning to Bundaberg.

“The community can now be assured of continuity of surgical care at their local
hospital,” Ms Cunningham said.

Media Contact: Shari Armistead ’ 3234 1190
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Joint media statement
by N
Health Minister Wendy Edmond
and
Minister for Local Government and Planning and Member for Bundaberg
Nita Cunningham.

8 December 2000
Scheme boosts staffing at Bundaberg ‘Hospit'al

Health Minister Wendy Edmond and Minister for Local Government and Planning and Member for
Bundaberg Nita Cunningham today announced the appointment of eight graduate health
professionals to the Bundaberg Hospital.

Ms Edmond said the new graduates — seven doctors and a radiographer - had been appointed to
the hospital under Queensiand Health’s Rural Scholarship Scheme.

“The scheme is one of a number of initiatives strongly supported by the Government to help fill
vacancies in regional, rural and remote hospitals.

“This scheme is a tremendous initiative which not only supports aspiring health professionals but
also helps to maintain and improve the health status of rural communities.

“Thanks to the scheme, some 81 graduates will take up vacancies in rural hospitals across
Queensland early in the new year.”

Ms Edmond said under the scheme Queensland Health financially supports scholarship hoiders
.. while they complete their full time tertiary studies in return for their accepting placement in non
metropolitan communities throughout the State upon graduation.

Mrs Cunningham said Queensiand Health Rural Scholarships were available to second and third’
year students and were not just awarded on academic merit.

“Applicants must exhibit a genuine commitment to the provision of health care for regional, rural
and remote Queensland.

“The scholarships are offered annually and are available to students in dentistry, medicine,
nursing, pharmacy, physiotherapy, podiatry, psychology (clinical masters), occupational therapy,
radiography, social work and speech pathology.

“For the first time the appointees this year will include 16 registered nurses, the first to graduate
since the scheme was expanded in line with the recommendations of the Taskforce into Nursing
Recruitment and Retention,” Mrs Cunningham said.

“With such a wide range of scholarships available, Queensland Healith is able to pravide people in
rural communities with access to health services they otherwise might not have had.

“Four specific indigenous scholarships are also offered each year, with first priority given to

students in nursing, nutrition, social work and clinical masters psychology,” Mrs Cunningham
said.

Media contact: Shari Armistead 3234 1190



