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BUNDABERG HOSPITAL COMMISSION OF INQUIRY

STATEMENT OF DR KEES NYDAM

. I, DR KEES NYDAM, c/- Bundaberg Base Hospital, Bundaberg in the State
of Queensland, acknowledge that this written statement is true to the best of

my knowledge and belief.

. I'have made a previous statement to the Commission of Inquiry. Since signing
that statement, I have had the opportunity to read the statement of P99 and

comment as follows:

. Irecall the case of P99 well. 1 recall receiving a letter from P99 on 4 October
2004 either in my capacity as Acting Director of Medical Services or in my

clinical teaching role. A copy of the letter is attached and marked ‘KN1°.

In relation to paragraph 24 of the statement P99, I did arrange for P99 to
attend a meeting with myself to discuss the matters raised in her letter. I
assumed that my secretary would have explained my position. It is also my

usual habit to reiterate my position when introducing myself.

- Inrelation to paragraph 25 of the statement of P99, 1 believe that this meefing
occurred on 8 October 2004 and not 4 October 2004, I say this because I
replied to P99 by correspondence dated 8 October 2004 thanking her for
attending the meeting that day. It is my usual practice to invite patients who
have complaints regarding the provision of clinical care to come and discuss
those complaints with me in cases where I am the person allocated to handle
the complaint. It is not my recollection that my manner was abrasive or that T

just wanted P99 out of my room as soon as possible.



6. There were two issues that P99 raised as being significant. Firstly, that she
had experienced significant pain when a procedure had been undertaken on an
infected wound by Dr James Boyd. From the information available to me, [
had assumed that Dr Boyd had injected local anaesthetic into an infected or
inflamed tissue and then proceeded to resuture the wound. It is my experience
that when local anaesthetic is injected into an infected/inflamed wound it
neutralises the effect of the local anaesthetic. This is the reason why P99
would have felt and complained of pain. This is a common trap for junior

doctors who are unaware of this situation.

7. lapologised to P99 and explained to her what had happened. [ was happy to
own the problem and apologise on behalf of Dr Boyd.

8. The second issue raised by P99 was that she was experiencing an ongoing
wound infection. There were a number of factors responsible for the ongoing
infection and I was of the view that the best way to deal with this was to refer
P99 to the Infection Control Coordinator, Gail Aylmer. I prearranged with Ms
Aylmer that I would contact her when P99 arrived. My plan was to hand this
issue over to her. Gail arrived with one of the microbiology scientists and I left

P99 in their care. I considered this to be the appropriate course.

9. In relation to paragraph 27 of the statement of P99, I did write to P99 on 8
October 2004 apologising for what appeared to be sub-optimal care. A copy
of the letter dated 8 October 2004 is attached and marked ‘KN?2’.

10. Dr Boyd was not at the hospital at that time and I was therefore unable to
counsel him in relation to the injecting of local anaesthetic into an infected
wound site. I did however use the opportunity to share this practice tip with
other medical staff in my continuing education. I made mgquiries and was

informed that Dr Boyd was on extended leave of absence for an indefinite

e



period and had returned to his home in Brisbane. 1 was not aware as to
whether Dr Boyd was returning to the Hospital. Usually, a PHO will only

complete a six month rotation at the Hospital.

Signed at Bundaberg on ,50 June 2005.
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8™ Gctober 2064

~faq

Dear Poq
Thank you for attenﬁing the mesting today where discussjon took place regarding the .
concemns raised in your letter of 4% Ogtober 204, :

As discussed, T am happy to give You & personal apalogy for what would appear to be syp-
optimal care and | hope that the advice from aur infection contral staff will be of some use

o you,

Yours sincerefy

?;r’ff}!' Kees Nbdm -
©  Af Director of Medical Services

F&éﬁaf : Phone Fax

Cuesnsiand Health PO Box'3g - 41802210 415852023
Buntsberg Health Servicg BUNDABERSG O 4570
Distrct ’
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